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CONTRACLT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-H571-02

This Contract Service Amrangement (CSA) Agreement (*Agreement™) is by and between BellSouth
Telecommuuications, Inc., & Georgia corporation, d/b/a BeliSouth, ("Company” or “BellSouth”™) and BFS
Retail & Commercial Operations, LLC, a Delaware Limited liability company (“Customer” or
“Subscriber), on behalf of and for the benefit of Customer’s Firestone Tire & Servics Centers, and is
entered into pursuant to Tariff Section A5 of the Genera] Subscriber Seyvices Tariff. This Agreemeat is
based npon the following terms and conditions as well as any Attachment(s) affixed which have been
executed by both parties hereto, and the appropriate lawfully filed and approved tariffs which are by this
reference incorporated herein.

1. Subscriber requests and Carpany agrees, subject to the terms and conditions berein, 1o provide the
service described in this Agresment at the monthly and nonrecirring rates, charges, and conditions as
described in this Apreement (“Service™). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposcs of the effectiveness of the terms and conditions contained herein, this Apgreement shafl
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service pericd shall commence the date upon which installation of the service
is completed, which shall mean that Service is instalied and in gond working order,

2. Company agrees to provide Subiscriber notice of any additions! tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed secvices thet are ordered, and the changes with respect to which are agreed in
writing to be paid, by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company’s or any of its affiliated
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Coramission Tariff and shall
inclede ail changes 1o said tariffs as may be made from time to time. If any material change is made to
said taxiffs in a manner that materially and adversely affects Customer™s rights or regponsibility under
the express terms and conditions of this Agreement, Company and Customer shall negotiate in good
thith mutnally acceptable tariff ametidment. In the event that the parties are unable to agrae on
approprigte revisions after engaging in good fhith negotiation for 2 reasomable period of time,
Customer shall be permitted to terminate the affectad services without termination charges. All
appropniate tariff rates and charges shail be included in the provision of this service. The rale charges
and provision of the tariff will apply except to the extent this Agreement contains sxpress rates,
charges and provisions specifically in conflict therewith in which case the express rates, charges and
provisions of this Agreement will control.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Shonld such regulxory approval be denied, after a proper request by Company, this
Agreement shall ba mll, void, and of no effect, and any and all prepaid fees shall promptly be
refunded to Subscriber.

5. If Subscriber cancels this Agreemnent prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Apresment prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Apreement may be based wpon information
supplied to Company by the Subsariber, including but not limited to forecasts of growth. I so,
Subscriber agrees t be bound by the information provided to Company by an authorized
representative of Subscriber. Should Subscriber fail to meet #is Minimum Quantity Requirements at
any time duning the term of this Agreement, Subscriber shall pay to Company the amount agreed to
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between the parties in the state specific Attachment to this Agreement. Notwithstanding the foregoing,
in the event of (i)  business downturn beyond Subscriber’s control or (ii) 2 business divestiture, either
of which reduces the size or scope of Subscriber’s operations and the volume of Services required by
Subscriber tmder this Agreement, the parties will, if requested by Customer, negotiate in good faith to
modify the requirements of this Agreement in a writing executed by both parties to this Agreement.

(a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Termination
Charges shall not apply in the event of cancellation by Subscriber for cause. Unless otherwise specified
by the tariff, termination charges are defined as all reasonable charges due or remaining as 2 result of
the minimum service period agreed to by the Company and Subscriber and set forth in this Agreement.

(b) Notwithstandiug the provisions of BellSouth’s Tennessee tariffs (Section A2.3.JI(AX(1)), the
Company may terminste Service for 2 material violation of any of the regulations contained in the
1ariff if such violation is not cured by Subscriber within thirty (30) days of the date of receipt of notice
reganding such violation provided, however, that Company may suspend the Service immediately if
Subseriber violates Companys Acceptable Use Policy or uses the service in  manner that
detrimentally interferes with the netwark or any other user.

(c) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it bas chosen Company to provide the services in this
Apreement. Accordingly, if Subscriber assigns this Agresment to a certified reseller of Company local
services and the reseller executes a written document agreeing o assume all requirements of this
Agreement, Subscriber will not be billed teymination charges. However, Subscriber agrees that in the
event it tetminates this Agrsement or services purchasad pursuant to this Agreement in order to obtain
services from a facilities based service provider ar a service provider that utilizes unbundled network
elements, Subscriber will be billed, as appropriate, termination charges 2s specified in this Agresment.

Company represents and warrants that (1) the Service will be provided in 4 good and workmanlike
mamier, according to stapdards generally accepted in the industry and accepted by Catapany and (it)
notwithstanding the provisions of BellSonth’s Teanessee sariffs (Section A2.3.12), Company will not
change the telcphone mumbers assigned to Subscriber unless such change is required to comply with
applicable law or is otherwise necessary, in BellSouth’s reasonable judgment.

Each party agrees 1o regard end preserve 23 confidential and proprietary all Confidential Information.
“Confidential Information” shell mean all information in whatever form or medium that relates to past,
present, or future ressarch, development, and business activities of either party, and its affiliates, and its
affilintes’ customers, systems, procedures, algorithms, and data (including, without limitation, those
tontained in datshases) which are related to these activities, information related to the aperations,
planning, control, and marketing of the business interests and products of a party and its affiliates, any
information which affects publicly held securities, and any cther information about its business affairs
and the business affairs of its affiliates which a party deems to be confidential and/or proprietary, which
such party and its employees and agents may acquire possestion of or access to by reason of the
provision of Service under this Agresment, This term shall also include afl information and software
belonging to third parties that was provided to the receiving party or its affiliates in confidence to which
the disclosing party may bave access by reason of this Agreement. Comnpany agrees to keep such
information confidential and to prevent its disclosure to any person, firm or enterprise unless authorized by
the disclosing party in writing. Information shall not be considered confidential to the extent, but only to
the extent, that such information is: (f) already known to the receiving party free of any restriction at the
time it is obtained from the other party; (ii) subsequently leamed from an independent third party free of
any restriction snd without breach of this Agreement; (i) is or becomes publicly available through po
wrongfil act of either party; (iv) is independently developed by one party without referenice o any
confidential information of the other; or (V) required to be disclosed pursuant ip a raquirement of a
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povernmental agency or iaw 5o long as the parties provide each other with prompt written prior notice of
such requirements and to coopersie in the other party”s efforts in preventing such disclosure.

10. (a) Amounts on correct and undisputed invoices shall be due within thirty (30) days of the date of
invoice. Notwithstanding the provisions of BellSouth’s Tennessee tariffs {Section A2.43(C)(1)), in
the event of a late payment by Subscriber of any undisputed amount, Subscriber may be charged a late
fee equal to the Jesser of the late payment charge specified in the tarif or the maximum amount
pemitted by applicable law. Subscriber agrees that a regional account will be set up on behalf of
Customer and that Customer shall recejve a regional account statement monthly, which will provide
for the total amaant due with respect to all Firestone Tire & Service Centers for a particular billing

period.

() A late payment charge of up to three percent (396) will be applied to the unpaid balance of the
Customex’s bill when the previous month’s bill has not been paid in full prior to the nexi billing date.
This late peyment charge will not apply to specific charges disputed or contested by the Castomer,
including any applicable taxes, fees or charges directly related to the disputed amount. In the event
that a late payment charge has been applied to the Customer's bil), BeliSouth will issue a credit during
the next billing cycle in an amoupt equal to two-thitds of the lats payment chargs amount.

11. (a) Company hereby agrees 1o save, protect, defend, indemnify, and hold Subscriber harmless from
and against any and all claims, liabilities, demands, damages, judgments, awards, settiements, expenses,
or 1osses, including, without limitation, costs of litigation and reasonable aftorneys’ fees, to the extent
arising out of the negligence or inteational misconduct of Company, its employses, or its parmitted
subcontractors while on Subseriber’s premises and damags to tangible personal property and physical
hodity mjuries (including death) to any petsons, caused by Company, its employees, agents, or permitted
subcontractors. Company, at its aption, may control the defense of any claim subject to the forspoing
indemnity, apd Subseriber will cooperate with Cotnpany in such defense in all reasonable respects, atno
cost to Subscriber.

(b) Intellectual Property Indemmification — Pateat and Copyright Indemeity: (1) If any Services furnished
under this Agreement infrinpes any United States patent, trademark, copyright, or trade secret and a claim
or suit is broupht against Customer on that accomnt, BeliSouth agrees to defend or settle any such claim ar
suit at BellSouth’s expense. BeliSouth will also pay all damages and costs that by final judgment are
assessed against Customer due to such fnfiingement. (i) BellSouth’s obligation as set forth in this
Section i expressly conditioned upon the foliowing: (a) that BeliSouth shall be notified promptly in
writing by Company of any claim or suit of which Customer is sware; (b) that BellSouth shall have sole
contro] of the defense or settiement of any claim or suit; (¢) that Customer chail cooperate with

BeilSouth in all reasonable ways to facilitate the settlement or deferme of any claim or snit; and (d) that
the claim or suit does not ariss from Customer modifications, or fram combinations of Services provided
by BeiflSouth with equipment, software or services provided by otbers, or from Customer’s use of
Services other than in accordance with the spplicable manufacturer's specifications. (jii) Ifany Services
becomes, or in BeliSouth’s apinion, is liksly to beceme the subject of a claim of infringement, BellScuth
wil, at its optian; () procure for Customer the right to continue using the applicable Services; (b) replace
the Services with a non~infiinging Service substantially cotaplying with the specifications of the Services,
or (c) modify such $o it becomes non-infringing and performs in a substantially similer manner o the
original Services. (iv) If options ifi (a), (b) or {c) 2bove are not reasonably available to BellSouth, then
BeliSouth may elect instead to retm agy amounts prepaid by Customer for the affected Services for any
period afier BellSouth directs Custumer to cease sach vse, which is in ejther case the subject or potential
subject of any infringemment claim. (v) Customer will mdemnify and save BeliSouth harmless from and
against afl Joss, Hability, damage, and expense, inchuding all reasonable counse] fees, due to claims for
infringetment of United States patents, copyright, trademark, or other intellcctual property rights, or due to
any other claims or causes of action by third parties of any nature whatsoever, arising from the uss, in
connection with the Services of equipment, software or information not provided by BellSouth, or
otherwise relating 10 or arising out of Costomer’s use of the Services,
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12. Atall times while performing work bereunder on Subscriber’s premises, Company shall carry Worker's

Compensation insurance in accordznce with the laws of the governmental bodies having jurisdiction
In addition, Company shall maintain general Jiability insurance in amounts not less than $2,000,000
per occurrencs, A certificate of self insurance shall satisfy the coverages set forth in this Section.

13. Neither party shall be responsible for any failure to perform or delay in performing any of its obligations

under this Agreement where and 1o the extent that such failure or delay resukis from eauses outside the
reasonable control of the party. Such causes shall include, without limitation, Acts of God o of the
puiblic enemy, acts of the goverament in either its sovereign or contractual capacity, fires, floods,
epidemics, quarantine restrictions, freight embargoes, civil commotions, or the like.

14. This Agreement shall be construed in accordance with the faws of the stats applicable to the Service

provided hereunder.

15. Except as otherwise provided in this Agreement, notices required to be given pursuant to this

Agreetaent shall be sffective when received, and shall be sufficient if given in writing, band delivered,
ot United States registered mail, postage prepaid, addressed to the approptiate party at the address set
forth below. Either party hereto may chenge the same and address to whom all notices or other
documents required under this Agreement must be sext at any time by piving written notice to the
other party. .

Company

BeliSouth Telecommunicetions, Inc.
Assistant Vice President

333 Commerce Stract

Naghville, TN 37201

Subecriber

BFS Retail & Comnercial Operations, LLC
333 E Lake Strest

Bloomingdale, Illinois 60108

ATTN: Mare Odier

16. Subscriber may not assign its rights or obligations under this Agreement without the express written

consent of Company, which shall not be unreasonably withheld; provided, however, that Subscriber
meay assign this Agreement without Company’s consent 1o any parent, affiliate, or subsidiary, or
pursuant to any merger, consolidation, acquisition, corporate restnicturing, reorganization, sale, or
transfer of all or substantially all of its assats, provided that Subscriber gives Company written notice
of snch assignment.

17. Notwithstanding BellSouth's Tennessee tari{fs (Section A2.5_5), provisions intending, by their terms,

1o survive termination of this Apreement (including, but not limited to, Sections 7 through 12) shall
survive such termination.

18. In the event that one or more of the provisions contzimed in this Agreement or incorporated within by

reference shal be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirament or rule of law, then such provisions shall be considered inoperative to the
extent of snch invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

19. Subscriber acknowledges that Subscriber has read and understands this Agreement and agress to be

bound by its terms and copditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agresment between the parties, superseding ail
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proposals, representations, and/or prior sgreements, oral or written, between the parties relating to the
subject matter of the Apreement.

20. Acceptance of any order by Company is subject to Company credit and other approvals. Foliowing

21.

order acceptance, if it is determined that: (i) the initial credit approval was based ou inaccurate or
incomplete information; or (i) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order uatil
accurate and appropriate credit approval requirements are established and accepted by Customer.

This Agreement is not binding upan Company until executed by an authorized employee, partner, of
agent of Subscriber and Company. This Agreement may not be tnodified, amended, or superseded
other than by a written ipstriment executed by both parties, approved by the appropriate Company
organiztion, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they hiave the authority 1o bind Subscriber and Company to this Agreement.
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Option 1 of ]

Offer Expiration: This offer shall expire on: 2/27/2006.
Estimated service interval foliowing acceptance date: Negotiable weeks.
Service deseription:

This Contract Service Arrangement (CSA) provides for Business Lines, Trunks, BellSouth® Business
Plus® service, and/or Hunting as part of Basic Local Exchange Service.

This Agreement is for a sarvice perod of twenty-four (24) months (the *Initial Term™).

Uniless terminated as otherwise provided herein, following the Initial Term, this Agreement shall be
extended for additi year tenms undar the same terms and conditions herein naless sither party
i intent not to renew the Agreement at least sty {60) days priot to the
or each additional ona-year term.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be exacuted by their duly
authorized representatives op the dates set forth below.

Accepted by:

Subscriber:
BFS Retail ercial Operations, LLC

By:

vt 12, e
Title: \7 ? €ls\_ahtﬁ-
Date: \§5}6$
Company

Bellm Telecommunications, inc.
By: BellSouth Business Systems, Inc

By:
Authorized Signature

Printed Name: %“ﬂf ”(2 llhg

e Salts Manager.
Y
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RATES AND CHARGES

Case Number KY05-H632-01

Option 1 of

NO. 196
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Nog:Recurring |

Fiat Rate Main Station Line Service,
Business,

All Rate Groups

-Per line

Y.00

Month te

USOC

$29.15

IFB

Flat Rate Main Station Line Service,
Business-Caller ID compatible,

All Rate Groups

-Per line

(Caller 1D feature must be ordered
separately.)

$.00

$29.15

FBCL

Grouping Service,

Individual line or trunk,
Business Flat Rate,

Al Rate Groups

-Each individual fine or tnink

§.00

3.00

HTG

Touch-Tona Calling Service,
Individuat and Two-Party Line Service,
Business )

-Per line or PBX trunk

$.00

$.00
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: QOption 1of]
RATES AND CHARGES
NOTES:

1. All rules and repniations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein bave been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are pot listed in the Apreement.

2. Unless otherwise specified in this Agreement, Service Connection Charpes as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forih herein apply to Orders for the purchase of Business Lines, Trunks,
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST) that are reported as regulated
sevices by BST in accordance with the FCC's Part 32 ‘Uniform System of Accounts',

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-H632-01
Option 1of 1
Attachment 1

KENTUCKY ATTACEMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, within thirty (30)
days of the receipt of notice regarding such modification, the Costomer will have the option of
aceepting the modification(s) or of canceling the Agreement Without the obligation to pay any
termination or shortfall charges. If accepted, billing will be rendered from the instaliation date.

RATES AND CHARGES
NOTES (contimued)

4, The rates set forth in this Agreement are based upon Subscriber purchasing from Company a
quantity of nine hundred tweaty-three (923) flat rate Business Lines, Trunks, and/or Business
Plus Lines throughout the BellSouth region (“Minimmum Quantity Requirement™) within three (3)
months of execution of this Agreement and maintaining this Minimum Quantity Requirement
throughout the term of this Agreement. Subscriber's total quantity of flat rate Business Lines,
Trunks, and/or Business Plus lines will be reviewed by Company on the three (3) month
anniversary date of the signing of this Agreement and no less than annuatly on the auniversary
date of the signing of this Agreement to determine if the Minimum Quantity Requirement has
been met and is being maintained. Failure on the part of Company to perform this review shall
not be considered a waiver of this provision. Should the Minimum Quartity Requirement not be
attained within the time period specified, or if it is not maintained at any time after the three (3)
month anniversary date, then Customer shall be responsible for the Commitment Shortfall, unless
the parties agyee to a reduced Minimum Quantity Requirement under Section 6 of the Agreement.
The “Commitment Shortfail” shali be equal to the number of Business Lines, Trunks, and/or
Business Plus lines befow the Minimum Quantity Requirement times the rates set forth in this
Agreement. 1 addition, Subseriber will be charged all nonreciring charges that were waived at
installation of each Business Line, Trunk, and/or Busmess Plus line that falls below the Minimum
Quantity Requirement, as identified below:

Line Connection Chargs, First Line $73.00 each
Line Connection Charge. Additional Lines $22.00 each

Furthermore, if Customer discopnects all service offered on this Agreement prior to the expiration
of this Agreement except as permitted under Section 7(a), then a Contract Preparation Charge
applies in the amount of $342.00 in addition to Customer’s obligation to pay the Commitment
Shortfall for the remainder of the term of this Agreement.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-D985-02
710-20209-2005

This Contract Service Arrangement (CSA) Agreement (“Agreement”) is made by and between Celico
Partnership d/b/a Verizon Wireless, a Delaware general partnership with offices located at 180 Washington
Valley Road, Bedminster, New Jersey 07921, on behalf of itself and for the benefit of its affiliates
(“Verizon Wireless™), and BellSouth Telecommunications, Inc., 2 Georgia corporation, d/b/a BellSouth
("Company"); and is entered into pursuant to Tariff Section AS of the General Subscriber Setvices Tariff.
This Agreement is based upon the following terms and conditions as well as any Attachment(s) affixed and
the appropriate lawfully filed and approved tariffs which are by this reference incorporated herein.

1. Verizon Wireless requests and Company agrees, subject to the terms and conditions herein, to
provide the service described in this Agreement at the monthly and nonrecurring rates, charges, and
conditions as described in this Agreement ("Service"). The rates, charges, and ¢onditions described in this
Agreement are binding upon Company and Verizon Wireless for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall become
effective upon execution by both parties. For purposes of the determination of any service period stated
herein, said service period shall commence on the date upon which installation of the service ordered is
completed and performs in accordance with Verizon Wireless’ request for Service. For purposes of this
Agreement “Order” means a written document provided by Company resulting from a Verizon Wireless
request for Service pursuant to this Agreement.

2. Company agrees to provide Verizon Wireless written notice of any additional tariffed services
required for the installation of the Service. Provided Verizon Wireless agrees in writing to such additional
tariff charges, Verizon Wireless shall be responsible for all rates, charges and conditions for any additional
tariffed services that are ordered by Verizon Wireless,

3. 1his Agreement is subject to and controlled by the provisions of Company's or any of its affiliazed
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall include
all changes to said tariffs as may be made from time to time. All appropriate tariff rates and charges shall
be included in the provision of this service. Except for the expressed rates, charges, terms and conditions
herein, in the event any part of this Agreement conflicts with the terms and conditions of Company’s or any
of its affiliated companies’ lawfully filed and approved tariffs, the tariff shall control.

4, As set forth in Note S of the “Rates and Charges™ Section of this Agreement is subject to the
appropriate regulatory approval prior to commencement of installation. Should such regulatory approval
be denied, after a proper request by Company, this Agreement shall be null, void, and of no effect.

5. If Verizon Wireless cancels this Agreement prior to the completed installation of the Service, but
after the execution of this Agreement by Verizon Wireless and Company, Verizon Wireless shall pay all
reasonable costs incurred in the implementation of this Agreement prior to receipt of writien notice of
cancellation by Company. Notwithstanding the foregoing, such,reasonable costs shall not exceed all costs
which would apply if the work in the implementation of this Agreement had been completed by Company.

6. [Intentionally deleted.]

7. (a) If Verizon Wireless cancels an Order under this Agreement at any time prior to the expiration
of the service period set forth in the Order, Verizon Wireless shall be responsible for termination charges
related to an unfulfilled portion of the service period of the Order. Termination charges shall be defined as
twenty-five percent (25%) of the remaining charges set forth in the Order as a result of the minimum
service period agreed to by the Company and Verizon Wireless and set forth in the applicable Order and in

this Agreement. .
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN(5-D985-02
710-20209-2005
(b) Verizon Wireless further acknowledges that it has options for its telecommunications services

from providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Verizon Wireless assigns this Agreement to a certified reseller of Company
local services and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Verizon Wireless will not be billed termination charges. However, Verizon Wircless agrees
that in the event it fails to meet its obligations under this Agreement or terminates this Agreement or
services purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Verizon Wireless will be billed, as
appropriate, termination charges as specified in Section 7(a) of this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of New York, without
reference to its conflicts of law principles.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing and addressed to the
appropriate party at the address(es) below and (i) hand delivered, or (ii) United States certified mail,
postage prepaid, or (iii) by overnight courier with proof of delivery. Either party hereto may change the
name and address to whom all notices or other documents required under this Agreement must be sent at
any time by giving written notice to the other party.

Company:

BellSouth Telecommunications, Inc.
Assistant Vice President

754 Peachtree St. NE

Atlanta, GA 30308

Fax: (404) 986-6655

Verizon Wireless:

Verizon Wireless

6550 W Hillsborough Ave.
Tampa, FL 33634

Atm: Project Manager — Telco
Fax: (813) 290-6444

And with a copy to:

Verizon Wireless

180 Washington Valley Road

Bedminster, New Jersey 07921

Attn: Assistant General Couasel for Procurement
and Technology

Fax: 908-306-6836

And with a copy to: The Verizon Wireless contact as set forth in an Order.

10. Neither party may assign its rights or obligations under this Agreement without the express
written consent of the other and only pursuant to the conditions contained in the appropriate tariff.
Notwithstanding the foregoing, Verizon Wireless shall have the right to assign this Agreement to any
Verizon Wireless affiliate.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within
by reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-D985-02
710-20209-2005

regulatory requirement or rule of law, then such provisions shall be considered inoperative to the extent of
such invalidity, illegality, or unenforceability and the remainder of this Agreement shall continue in full
force and effect.

12. Verizon Wireless acknowledges that Verizon Wireless has read and understands this Agreement
and agrees to be bound by its terms and conditions. Verizon Wireless further agrees that unless a prior
Agreement exists, the termination of which would result in Verizon Wireless paying termination charges or
higher service fees, this Agreement, and any Orders issued pursuant to this Agreement, constitutes the
complete and exclusive statement of the Agreement between the parties superseding all other proposals,
representations, and/or prior agreements, oral or written, between the parties relating to the subject matter
and pertaining to the same geography/service location of this Agreement.

13. {Intentionally deleted.)

14. Company agrees it will not use the name, service marks or trademarks of Verizon Wireless or any
of its affiliated companies in any advertising, publicity releases or sales presentations, without such
Verizon Wireless® prior written consent. Company is not licensed hereunder to conduct business under any
logo, trademark, service or trade name (or any derivative thereof) of Verizon Wireless.

15. Confidential Information

(a) To facilitate the conduct of business between the parties with respect to the Agreement, it may be
necessary for Verizon Wireless to disclose to Company technical, customer, personnel and/or business
information in written, graphic, oral or othier tangible or intangible form including, but not limited to,
specifications, records, data, computer programs, drawings, schematics, know-how, notes, models, reports
and samples. Such information may include proprietary material, as well as material subject to and
protected by laws regarding secrecy of communications or trade secrets ("Confidential Information”).

(b) The parties acknowledge and agree that:

i) All Confidential Information acquired by either party from the other shall be and shall remain the
exclusive property of the source;
ii) To inform the receiving party, in advance of any disclosure of Confidential Information, in non-

confidential and non-proprietary terms of the nature of the proposed disclosure, and to afford the receiving
party the option of declining to receive the Confidential Information;

iii) Information which is disclosed orally shall not be considered Confidential Information unless it is
reduced to writing or to a written summary which identifies the specific information to be considered as
Confidential Information, and such writing is provided to the receiving party at the time of disclosure or
within thirty (30) days;

iv) To receive in confidence any Confidential Information; to use such Confidential Information only
for purposes of work, services or analysis rclated to the matter of mutual interest described above and for
other purposes only upon such terms as may be agreed upon between the parties in writing;

v) To limit access to such Confidential Information to authorized employees, consultants, advisors
and agents who have a need to know the Proprietary Information in order for the receiving party to perform
in accordance with the terms of the Agreement.

The receiving party shall advise all of its employees, agents, advisors, consultants, cotractors and/or
subcontractors with access to the Proprietary Information of the obligation to protect Proprietary
Information provided bereunder. At the disclosing party’s request, to return promptly to the disclosing
party, or to destroy any copies of such Confidential Information in written, graphic or other tangible or
intangible form; providing to the disclosing party a list of all such material destroyed.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT' Case Number TNQS-D985-02
710-20209-2005
(c) These obligations do not apply to Confidential Information which:
i) As shown by reasonably documented proof, was in the other's possession prior to receipt from the
disclosing party; or
if) As shown by reasonably documented proof, was received by one party in good faith from a third

party not subject to a confidential obligation to the other party; or

fii) Now is or later becomes publicly known through no breach of confidential obligation by the
receiving party; ot

iv) Is disclosed to a third party by the source without a similar nondisclosure restriction; or

v) Was developed by the receiving party without the developing person(s) having access to any of
the Confidential Information received from the other party; or

vi) Is authorized in writing by the disclosing party to be released ot is designated in writing by that
party as no longer being confidential or proprietary.

(d) The parties agree to provide the other party with immediate notice of any actual or potential
requirement of any court or agency to disclose Confidential Information. The party receiving the request
for the information shall notify the source party and shall give that patty an opportunity to participate in
objecting to production of the Confidential Information.

(e It is agreed that a violation of any of these non-disclosure provisions cause irreparable harm and
njury to the non-violating party and that party shall be entitled, in addition to any other rights and remedies
it may have at law or in equity, to an injunction enjoining and restraining the violating party from doing or
continuing to do any such act and any other violations or threatened violations of these non-disclosure
provisions. Absent a showing of willful violation of this Agreement, neither party shall be liable to the
other, whether in contract or in tort or otherwise, for special, indirect, incidental or consequential damages.

16. Indemnity

(a) Company shall defend, indemnify and hold harmless Verizon Wireless, its parents, subsidiaries
and affiliates, and its and their respective directors, officers, partners, employees, agents, successors and
assigns (“Indemnified Parties”) from any claims, demands, lawsuits, damages, liabilities, expenses
(including, but not limited to, reasonable fees and disbursements of counsel and court costs), judgments,
settlements and penalties of every kind (“Claims™) that may be made: (i) by anyone for injuries (including
death) to persons or damage to property (including theft) resulting in whole or in part from the acts or
omissions of Company or those persons furnished by Company, including its subcontractors (if any); (ii) by
persons furnished by Company and its subcontractors (if any) under Worker's Compensation or similar
acts; and (iii) by anyone in connection with or based upon Services provided by Company and its
subcontractors (if any) or contemplated by this Agreement. The foregoing indemnification shall apply
whether Company or an Indemnified Party defends such Claim and whether the Claim arises or is alleged
to arise out of the sole acts or omissions of the Company (and/or any subcontractor of Company) or out of
the concurrent acts or omissions of Company (and/or any subcontractor of Company) and any Indemnified
Parties.

(b) Verizon Wireless will provide Company with prompt notice of any written Claim and will
cooperate appropriately with Company in connection with Company’s evaluation of such Claim. Company
shall defend any Indemnified Party, at the Indemnified Party’s request, against any Claim. Promptly after
receipt of such request, Company shall assume the defense of such Claim with counsel reasonably
satisfactory to the Indemmified Party. Company shall not settle or compromise any such Claim or consent
to the entry of any judgment without the prior written consent of each Indenmified Party and without an
unconditional release of all Claims by each claimant or plaintiff in favor of each Indemnified Party.

17. Insurance
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-D985-02
710-20209-2005

(a) Company shall maintain, during the term and each renewal or extension (as applicable) of this
Agreement, at its own expense, the following insurance:

i) Worker's Compensation and related insurance as prescribed by the law of the state in which the
work is performed;
ii) Employer’s liability insurance with limits of at least $1,000,000 each occurrence;

ii) Professional Liability (Errors and Omissions) with limits of not less than $1,000,000 per
occurrence; and

iv) Commercial general liability insurance (including, but not limited to, premises operations, broad-
form property damage, products/completed operations, contractual liability, independent contractors,
personal injury) and, if the use of automobiles is required, comprehensive automobile liability insurance,
each with limits of at least $2,000,000 for combined single limit per occurrence.

The insuring carriers shall be rated at least A- by AM Best. Such policies hall be primary and non-
contributory by Verizon Wireless. Except for the Professional Liability (Etrors and Omissions) policy,
Verizon Wireless shall be named as an additional insured on all liability policies. Company shall furnish to
Vetizon Wireless certificates of such insurance within ten (10) days of the execution of this Amendment.
The certificates shall provide that ten (10) days prior written notice of cancellation or material change of
the insurance to which the certificates rclate shall be given to Verizon Wireless. The fulfillment of the
obligations hereunder in no way modifies Company’s obligations to indemnify Verizon Wireless.

. (b) Company shall also require its subcontractors, if any, who may enter upon Verizon Wireless’
premises to maintain insurance policies with coverage and liniits comparable to those stated above.

©) Company reserves the right to be self-insured with respect to some or all of the above coverages.
In the event Company is self-insured, in lieu of Certificates of Insurance as stipulated above, Company
shall provide to Verizon Wireless such information as may be reasonably required by Verizon Wireless to
ensure appropriate levels of coverage.

18. Force Majeure

Neither party shall be responsible for any delay or failure in performance of any part of this Agreement to
the extent that such delay is caused by reason of acts of God, wars, revolution, civil commotion, acts of
public enemy (including terrorist acts), embargo, acts of government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing or boycotts, or any other
circumstances beyond the reasonable control of the Delayed Party ("Condition").

If any such Condition occurs, the patty delayed or unable to perform (“Delayed Party"), upon giving
prompt notice to the other party, shall be excused from such performance on a day-to-day basis during the
continuance of such Condition (and the other party shall likewise be excused from performance of its
obligations on a day-to-day basis during the same period); provided, however, that the party so affected
shall use its best reasonable efforts to avoid or remove such Condition, and both parties shall proceed
immediately with the performance of their obligations under this Agreement as amended whenever such
causes are removed or cease.

19. Precedence of Documents

(a) Orders, acknowledgments, and invoices issued pursuant to this Agreement shall be subject to the
provisions contained in this Agreement. The terms and conditions of this Agreement will control over any
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AGREEMENT Case Number TN05-D985-02
710-20209-2005

additional, conflicting or inconsistent terms contained in any quotation, Order, acknowledgment, invoice or
applicable tariff.

(b) No additional terms contained in any quotation, Order, acknowledgment, invoice or applicable
tariff shall be valid for a specific transaction, unless agreed in writing by authorized representatives of the
parties.

20. Publicity and Disclosure

Company agrees not to provide copies of this Agreement, or otherwise disclose the terms of this
Agreement, to any third party without the prior written consent of Verizon Wireless. Company further
agrees to submit to Verizon Wireless' Corporate Communications Department, for written approval, all
advertising, sales promotion, press releases and other publicity matters relating to the product furnished
and/or the Service performed pursuant to this Agreement, when Verizon Wireless' name or mark or the
name or mark of any of its partners or Affiliates is mentioned or language from which the connection of
said name or mark may be inferred or implied. Such requests shall be sent to:

Vice President -- Corporate Communications
180 Washington Valley Road
Bedminster, New Jersey 07921.

21. This Agreement is not binding upon Company until executed by an authorized employee, partner,
or agent of Verizon Wireless and Company. This Agreement may not be modified, amended, or :
superseded other than by a writien instrument executed by both parties, approved by the appropriate
Company organization, and incorporated into Company’s mechanized system. The undersigned warrant
and represent that they have the authority to bind *erizon Wireless and Company to this Agreement.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN05-D985-02
710-20209-2005
Option 1 of 2

Offer Expiration: This offer shall expire on: 12/31/2005.

New Orders and/or Orders to convert existing Service to be provided under this Agreement shall be
installed within the appropriate tariff schedule but no later than thirty (30) days after Company issues an
Order for service.

Service Description:

This Contract Service Arrangement (C.5.A.) provides for BeliSouth® Primary Rate ISDN - Voice/Data
(Standard) service to be ordered by Verizon Witeless and installed by Company throughout the BellSouth
region.

This Agrecment provides for a twenty-four (24) to forty-eight (48) month service period. (Notes 1,2,4)
This Agreement is for thirty-six (36) months.
This Agreement shall be extended for additional one-year terms under the same terms and conditions herein

unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration of the initial term or each additional one-year term.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-D985-02
710-20209-2005
Option 1 of 2

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.
Accepted by:

Celico Partnership d/b/a Verizon Wireless '

b Lo U D

orized Yignature )

rinted Mame: John Hinshaw

Title: CIO
Date: t ’Z‘{ L 7_! oS

Company:
BellSouth Telecommunications, Inc.

By: BeliSouth Telecqmmuniz?s, Inc.
By: @A.—V‘-D .
g 7

Authorized Signature

Printed Name: [

Title: _ ASeoataneT Vack PRZEINSNT

Date: &/~ 03 "ﬂ@
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CONTRACT SERVICE ARRANGEMENT

AGREEMEN1 Case Number KY05-D969-04
Option 1 of 2
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate USOC
1 BellSouth® Primary Rate ISDN Access $.00 $130.00 1LDIE
Line, each (Note 2)
2 BellSouth® Primary Rate 1SDN Interface, $.00 $375.00 PR71V
each - Voice/Data (Standard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B- $.00 $16.00 PR7BV
Channel, each - Voice/Data (Standard)
(Note 2)
4 BellSouth®  Primary Rate ISDN $.00 $0.20 PR7TF
Telephone Numbers, per telephone

number requested inward and 2-way
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN05-D985-02
710-20209-2005
Option 1of2
RATES AND CHARGES
NOTES:

1.

4.

S.

All rules and regulations for BellSouth® Primary Rate ISDN service as set forth in the General
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate elements included
herein have been specifically discounted. Other rate elements used in the provision of the service
have not been listed, but may be found in the appropriate Company tariff. Examples of other rate
elements are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that are not
listed in the Agreement.

The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of one hundred twenty-five (125) Primary Rate ISDN Circuits throughout the BellSouth
region (Minimum Quantity Requirement) within three (3) months of execution of this Agreement
and maintaining this Minimum Quantity Requirement throughout the term of this Agreement.
Effective with the execution of this Agreement, Subscriber may add and delete Primary Rate
ISDN Circuits without termination liability, provided that the Minimuwm Quantity Requirement has
been met and is maintained, the Service has been installed for at least six months, and provided
Subscriber certifies to Company in writing that it has not substituted the services provided by
other vendors in place of the services provided by Company. The customer's total quantity of
Primary Rate ISDN Circuits will be reviewed by the Company petiodically, or no less than
annually on the anniversary date of the signing of this Agreement to determine if the Minimum
Quantity Requirement has been met and is being maintained. Failure on the part of the Company
to perform this review shall not be considered a waiver of this provision. Should the Minitnum
Quantity Requirement not be attained within the time period specified, or if it is not maintained at
any time after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The *Commitment Shortfall™ shall be equal to the number of Primary
Rate ISDN Circuits below the Minimum Quantity Requirement times the rates set forth in this
Agreement. In addition, the Subscriber will be charged all nonrecurring charges that were waived
at installation of each Primary Rate ISDN Circuit that falls below the Minimum Quantity
Requirement, as identified below:

UsocC Nonrecurti rge
1LD1E $875.00, each
PR71V £110.00, each
PR7BV $ 5.00,each
RJ48X $ 7.00, each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $480.00 in
addition to Customer’s obligation to pay the Commitment Shortfall for the remainder of the term
of this Agreement.

Apply five End User Common Line Charges for each Primary Rate Interface.
This CSA and the rates set forth herein apply to Orders for the purchase of Primary Rate ISDN

Circuits from BellSouth Telecommuuications, Inc. (BST) that are reported as regulated services by
BST in accordance with the FCC’s Part 32 ‘Uniform System of Accounts'.
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CONTRACT SERVICE ARRANGEMENT
AGREEME Case Number TN05-D985-02
710-20209-2005
Option 1 0f2

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-D969-03
710-20209-2005
Option 10f2
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN0S-C878-04

This Contract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., 8 Georgis corporation, d/iva BellSouth, ("Company”) and CRACKER BARREL
OLD COUNTRY STORE, INC. {"Customer or Subscriber"), and is entered into pursuant to Tariff Section
AS of the General Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs
which are by this reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determinatian of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completad.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
inatallation of the Service. Subscriber agrees to be responaible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subacriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. Al appropriate tari{f rates and
charges shall be included in the provision of this service. Excepl for the expreasad rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4, This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denicd, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. 1f Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasongble and
applicable costs incurred in the implementation of this Agreement prios to receipt of written notice of
cancellation by Company. Notwithstanding the foregoing, such reasonable and applicable costs shall
not excead all costs which would apply if the work in the implementation of this Agreement had been
completed by Company.

6. Therates, charges, and conditiona deseribed in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet the Minimum Quantity Requirement set forth in the Attachments at any time during the term of
this Agreoment, Subscriber shall pay all reasanable and applicable costs associated with such failure.

7. (a) Except upon any tenmination for breach by Company, if Subscriber cancels this Agreement at any
time prior to the expiration of the service period set forth in this Agreement, Subscriber shall be
responsible and applicable for all terminstion charges. Unless atherwises specifiad by the teriff,

termination charges are defined as all reasonable charges due or remaining as & resuli of thqWIWMINE = SR ANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEM Case Number TN05-C878-04

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber or Campany assigns this Agreement 1o a certified resetler of
Company local services and the reseller executes a written document agreeing to assume all
requirements of this Agresment, Subscriber will not be billed termination charges.

8. This Agreement shall be conatrued in accordance with the laws of the state applicable to the Service
provided hereunder.

9, Except as otherwise provided in this Agreement, notices requirad to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

BellSouth Telecammunications, Inc.
Assistant Vice President

1007 Emerald Place

Evans, GA 30809

Subscriber
CRACKER BARREL OLD COUNTRY STORE, INC.

311 HARTMAN DR
LEBANON, TN 37087

10. Neither party may assign ite rights or obligations under this Agreement without the express written
consent of the othex party and only pursuant to the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable i any respeci under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of auch invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full foree and effect.

12. The parties acknowledge that each party has read and understands this Agreement and agree to be
bound by its terms and conditions. The parties further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
propouals, representations, and/or pricr agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (i} the customer’s creditworthiness has significantly decreased, Company
in ity sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriaie credit approval requirements are established and acceptod by Customer.

14. This Agreoment is not binding upan cither party until executed by an authorized employee, parmer, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties. The undersigned warrant and represent
that they have the autharity to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

RECEIVED
PRIVATE/PROPRIETARY

CONTAINS PRIVAILE AND/OK PROFRIETARY INFORMATION. MAY NOT 8E USEQ QR DISCLOSED OUTSIDE THE 1/25/2006
BELLSOUTI COMPANIES EXCFPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNOS-CR78-04
Option 1 of 1

Offer Expiration: This offer ehall expire on: 4/12/2006.

Estimated seyvice interval following acceptance date: Negotiable weeks.

Service description:

This Contract Service Arrangement (CSA) provides for Business Lines, Trunks, BellSouth® Business
Plus® service, and Hunting as part of Basic Local Exchange Service.

This Agreement ia {or a service period of thirty-six (36) months, subject to termination by either party upon
thirty (30) days written notice.

TARIFF BRANCH

PRIVATE/PROPRIZTIARY R E C E IV E D

CONTAINS PRIVATE AND/OR PROPRITARY INFORMATION, MAY NOT B USED OR DISCLOSED oUFSIDE THEL/25/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-C878-04
Option 1 of |

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscriber:

CRACKER BAR COUNTRY STORE, INC.

By: gh—
Authorized Signature \.-

-—F"
Printed Name: !\.M MULL{'J
Title: HQ of  LafM. SSAWNAS

Date: | ‘lla ')Q-M)LD

Com) .
BellSouth Telecommunications, Inc.
By: BellSouth Business Systams. Inc.

Aua ized Slgnawre

Printed Name: A’D Vl! Om
Title Saieﬁ Mandgor e

TARIFF BRANCH

FRIVATE/FROPRIETARY R EC E I V E D

CONTAINS PRIVATE AND/OR PROPRIEYARY INFORMATION, MAY NUT BE USED OR LUSCLOSED DUTSIDE THE 1/25/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT
RATES AND CHARGES

Rate Flements Non-Recurring

| Flat Rate Main Station Line Service,
Business,
Rate Groups 1, 3and 5
-Per line

2 Flat Rate Main Station Line Service,
Buasiness with Caller ID,
Rate Groups 1, 3and 5
-Per line

3 Grouping Service,
Individual line or trunk,
Business Flat Rate,
Rate Groups 1, 3and 5
-Each individual line or trunk

4 BellSouth Business Plus® service,
Exchange Access Line,
Individual Line,
Option 2,
Each line

5 BellSouth Business Plus® service,
Exchange Access Line,
Individual Line with Caller ID,
Option 2,
Each line

6 Touch-Tone Calling Sexvice,
Individual and Two-Party Line Service,
Business
-Per line or PBX trunk

7 Custom Calling Services,
Business/Business PBX,
Individual Features,
Call Forwarding Busy Line
-Per central office per line/trunk equipped

8 Cuslom Calling Services,
Business/Business PBX,
Individual Features,
Call Forwarding Don't Answer
-Per central office per line/trunk equipped

9 BellSouth® TouchStar® service,

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

NO. 199 PB12-6831

Case Number KY05-C869-03

Option | of |
Monthly Rate usac
$22.00 IFB
$22.00 1FBCL
$.00 HTG
$22.00 BK2
$22.00 BK2CL
$.00 TTB
$3.00 GCE
$3.00 GCJ

TARIFF BRANCH

RECEIVED

PRIVATLE/PROPRIETARY

CONTAINS PRIVAI & ANU/OR PROPUILTARY INFURMATION, MAY NOT 83K USLD LR DISCLOID OUFSIDETHE, o 1505

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEM Case Number KY05-C869-03
Option 1 of 1
RATES AND CHARGES

Individual Features,
Business,

Call Returmn

-Per line

10 BellSouth® TouchStar® service, $.00 $6.50 NSY
Individual Features,
Business,
Call Block
-Per line

TARIFF BRANCH

PRIVATE/PROPRIFTARY R-EC E I V E D

CONTAING PRIYATE ANLWVOK 'ROURILTAKY INFORMATION. MAY NOYT BE USED OR DINCLOSED QUTBIDE TIIE / /
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/25/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-C878-04
Option 10f ]

RATES AND CHARGES

NOTES:

1. All rules and regulations for Basic Local Exchange Service from Sectiom A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff. Examples of other raie slements are: FCC surcharges,
regulatory fees, taxes, or chargea for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Sexvice Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Businesa Lines, Trunks,
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST) that are reported as regulated
services by BST in accordance with the FCC's Part 32 "Uniform System of Accounts'.

4. The parties acknowledge and agree that each party is the respective owaer of intellectual

property and no terms, conditions, rights, or obligations hereunder shall be intexpreted to vest in
either party any right, title, or interest in or to the other party’s intellectual property at any time.

All wrademarks and service marks contained herein are the property of BoliSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATRFROPRIETARY R F C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE LISED GR DISCT.OSEN OUTKRINE THE 1/25/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT T0) A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-C869-03
Ontion 1 of |
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES

NOTES (continued)

5. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company
a quantity of three hundred eighty-nine (389) flat rate Business Lines, Trunks, and/or Business
Plus Lines throughout the BellSouth region (“Minimum Quantity Requirement”) within three (3)
months of execution of this Agreement and maintaining this Minimum Quantity Requirement
throughout the term of this Agreement. The Subscriber's total quantity of flat rate Business
Lines, Trunks, and/or Business Plus lines will be reviewed by the Company on the three (3)
month anniversary date of the signing of this Agreement and no less than annually on the
amiversary date of the signing of this Agreement to determine if the Minimum Quantity
Requirement has been met and is being maintained. Failure on the part of the Company to
perform this review shall not be considered a waiver of this provision. Should the Minimum
Quantity Requirement not be attained within the time period specified, or if it is not maintained at
any time after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of Business
Lines, Trunks, and/or Business Plus lines below the Minimum Quantity Requirement times the

rates set forth below:
Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

TARIFF BRANCH

R
PRIVATETROTRIETARY LAY EG E IV E D

CONTATREG HITVATR ANDAR PRODRITTARY (N IORMATION. AV ROYE JI GRS Ca PIRRC OIR a0 D1 ‘H"“'..'“"1/25/2006
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This Contract Service Arvanpement (CSA) Agrecement (" Agroement”) iy by and baty
Telccommunioations, Inc., a
TRANSPORT ("Customer or Subscriber'), and is entered into pursuant to Tariff
Subscriber Services Variff, This Agreemeat is based upon the following terms and ¢
any Attachment(s) affixed and the appropriate lawfully flled aad appraved tavitis v
reference incorporated horein.

ll

18: 11 NO. @82

FAX NO. 478 820|8749 r. vz

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Niamber TN0S-G548-00

ion, d/b/a BellSouth, ("Company”)

Subscriber requests and Company agreos, stibject to the terms and conditions hepeir
scrvice described in this Agroement at the manthly and nonrecurring rates, charg
described in this Agreement ("Service"). The rates, charges, and conditions dess
Agreement are binding upon Company and Subscriber for the duration of this £
purposes of the effeotivences of the tetins snd conditions contained heroin, this Agre
become effuctive upan execution by both parties. For purposes of the detorminati

period stated hercin, said servioe pesiod shall commencs the date upon whick In
is completed,

installation of the Seevice, Subscriber agrees 1o be responsible for all rates, cha
any additional tariffed servicos that are ordeved by Subscribar,

This Agreoment is subject to and controlled by the providions of Company's or 3
companies' lawfully filod and approved tariffy, inchuding but not Nmited 1o Se
Subsycriber Services Tariff and No, 2 of the Federal Cammunications Comaissie
includs all changes to said tariffs ps may bo made from time to tme. Al approy
charges ghall be includad in the provision of this servica. Bxcept for tha expresgad
terms and conditiona hertin, in the event any pan of this Agreement conflicts with the teyms and
approved tarifle, the
tarilf shall control.

This Agrecement may be subject to the appropeiate reguiatory approval pﬁo:cﬁ g
installation, Should guch regulatory approval be donied, afier a proper req :
Agreement shall ba null, void, and of no effect,

1f Subseriber canccls this Agreement prior to the completed installation of the 8
oxecution of this Agrcement by Subsoriber and Company, Subseriber shall pay il reasemable costs
{nturced in the implementation of this Agreement prioy to recelpt of wrilten notjce of cancellation by
Company, Notwithstanding the forepoing, such reasonable costs shall not cxcepd

would apply if the work in the implementation of this Agreement biad been :

The rates, charges, and conditions described in this Agreeynent may be based . on |

ifornation
supplied to Company by the Subscriber, including but not Jimited to forecastq of growth. If so,
Subsariber agrees to be bound by the information provided tn Company. Should Subsoriber fail to

meot its forecasted level of servico requirements st any time during the term of this Agreement,
Subscriber shall pay all reagonable costd associnted with its failure to meet itap
requirements.

(8) If Subscriber cancels this Agreement at any time prior to tho expiration of
forth in this Agraement, Subscriber shall bo responatble for all termination c
specified by ths tariff, temination charges are defined as all renkonabla charg
result of the minimuin servics period agread to by the Company and Subacril
Agrcoment.

o servieo period set
alpes. Unless otherwise
5 Gue or ramaming AS A
and set forth in this

ra2

PRIVATEPROPRIETARY
CONTAINS FRIVATE AND/OR PROPRIBTARY INFORMATION, MAY NOT BE USED OR
RELLSOUTH COMPANIES EXCRPT PURSUANT TO A WRITTEN AGR
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16:11 NO. 282

FAX NO. 479 8208144

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nipp

{b) Subscriber further acknowledgen that it has options for its telccommunicatinns
providers other than Company and that it has chosen Company to peovide the s
Agreement, Accordingly, If Subscriber assigns this Agreomont to 8 certified re;
servicos and the reseller sxecutes a written document agresing to assume a1l requh
Agreement, Subscriber will not be billed termination charges. However, Subsorib
event it failv to meet its obligations under this Agrecement or terminates thin Agreem
purchased pursuant to this Agreement in order ta obtain sarvices from a facilitie
provider or a scrvice provider that wiilizes unbundied notwerk elements, Subscrib
appropriats, termination chacges as spocified in this Agrecment.

f Company local
nts of this

8. Thils Agreement shall be construed in accordance with the laws of the State of Tk

9. Except as otherwise provided in this Agreement, notloed required to be given pu
Apreement shall bo affective when roceived, and shall ke sufficient i€ given in
or Unlred States mail, postage propaid, addressad to the appropriate party at the A4
below. Dither party hereto may ohangas the nams and address to whom all notice
requirad under this Agreement must be sent at any timo by glving writtan notigo

ReliSouth Telecommuniontiony, Ine,
Asslstant Viee Presidant

6055 Primacy Parkway

Memphis, TN 38118

Syhgeriber

JB HUNT TRANSPORT

515 1. B, HUNT CORPORATE DRIVE
LOWELL, AR 72745

10. Subscriber may not aseign its rights or obligations under this Agresment withd
consent of Company and only pursuant to the condftions contained in the approp

11. Tn the event that one or more of the provisions contained in this Agrooment or incorporated within by
reference shall be invalid, illogal, or unenforcesblo in any respect under any spplicable statute,
regulatory requirement or ruls of 1aw, then such provisions shall be scasidered noperative to the
extent of such invalidity, illsgality, or unenforsesbility and the remainder of tnh Agreament shall
conrious in full force and effoct.

12. Subscriber acknowledpes that Subscriber has read and understands this Agres
bound by its terms and conditions, Subscriber further agrees that this Agroe
constitute the conplels and exclusivo statement of the Agreament between

t and agrees to be
and any orders,
rtiss, supersading all

proposals, representations, and/or prior agreeracat, oral or writien, botween the parties relsting to tho
subjoct matter of the Agreement.

13. Acceptance of any ordar try Company i3 subjoct to Company credit and other/approvals. Following
ordet acceplance, if it is determnined that () the Initial cr=dit approval was based on inaccurate or
incomplets information; er (ii) the customer’s craditworthiness has significanily decreased, Company
in its sole diseretion reverves the right to canos} the order without liabllity or mispend the Order mtil

sccurate and appropriate credit sppreval requirements are eatablighed wud accep

14. This Agreement i3 not binding upon Company until oxecuted by an suthorized cnplayes, partner, or
agent of Subscriber and Compaay, This Agrecment msy not be modified, amended
ather than by 8 written instrument axecuted by both parties, approved by the pppropriate Company

r, ua

re3

PRIVATR/PROPRIETARY

mlniell | FF BRANCH

CONTAING PRIVATE AND/OR FROPRIRTARY INFORMATION, MAY NOT BB USED OR DISCLOSED omﬂ C
BEL] SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREBMENT. E E I V E D
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CONTRACT SERVICE ARRANGEMENT

NO. 282 Po4

FAX NO. 479 820| 8749 ¥. ug

AGREEMENT Cazg Nimnber TN05-3548-00

organization, and incorperated into Company's mechanized systsm. Tho \mlck warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

PRIVATE/PROPRIETARY

=i IFF BRANCH

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION, MAY NOT BB USED Olégﬂlu.néﬁb OUTS RTE C E I V E D

BELLSOUTFI COMPANIES SXCEPT PURSUANT TO A WRITTEN AGR
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CONTRACT BERVICE ARRANGEMENT
AGREEMENT Case N
Offer Expirailon: This offer shall expire an: 2/10/2006,
Estimated servieo interval following acezptance date: Negotiahls weoks,

Service deacription:

FAX NO. 479 820

NO.eB82

8749 ¥ Ud

pber TNOS-G548-00
Option 1 of 1

This Contract Servica Arrangement (C8A) provides for BellSouth® Primary Rate §
{Srardard) service,

This Agreemeont provides for 8 thirty-six (36) month ssrvice period.

The minimum service pariod for cach Primary Rate JSDN Ling inatalled under this
existing Primary Rate ISDN Line priced under this agresment, equals the contract

The rates in this Contract Service Arrangement Agreement arc contingent
cxecuting Contract Scrvice Arrangement Agrecments GA0S-G556-00, KY!
INO05-G548-00. Ifthe Subscriber fails {o exetuta the above referenced
terms and conditions of this Contract Service Arrangement Agreement ghal
rates for the services cavered by this Agresmont shall revert to the tadiff

This Agreement shall be axtended for additional one-yenr tarms under the same
unloss cither party provides written notice of its inteat not ¢ renew the Agreement
prior to the expiration of the initial term or each sddilional one-year term.
Customer Initlaly__~ é% L

DN ~ Voice/Data

and coaditions hervin
lmast gixty (50) days

ras

FRIVATEPROPRIETARY

TARIFF BRANCH

CONTAINS PRIVATE ANDVOR PROPRTETARY INFORMATION. MAY NGOT BE USED on&&cm&m O'U‘TSRTE C E I V E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

NO. 882 w6

FAX NO. 478 820 8743 P, 06

Case Number TN0S-G548-00
Option 1 of §

IN WITNESS WHEREOQF, the parties hereto have caused thiy Agreement to ba eminhu:d by their duly

authorizad representatives on the datea set forth below,

Accepted by:

Subscriber:

JB HUNT TRANSPORT

By: geumw;_
uthorized Signatre

Printed Name:

Tl Ken Mangold, VP of Technical Srves

Date: %L / m

Company:
BeliSouth Teleoommunications, Inc.
By: BellSouth Busineas Systems, Inc.

Dy N
Authorized Bignature
Printed Nama; P ) r 4
Tite: _ Sgles Man ages
Dute: [-12-06

TARIFF BRANCH

PRIVATEPROPRIETARY

RECEIVED

CONTAINS PRIVATE AND/OR PROPRIBTARY INFORMATION. MAY NOT BE USED O%ECELNOTSED OUTSIDE THE
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CONTRACT SERVICE ARRANGEMENT

ACREEMENT Caso Nl?bnr KY05-GS54-00
Dption 1 of 1
RATES AND CHARGES
Rate Blement Nop-Recuring || | MonthlyRate]  USOC
! BellSouth® Primary Rate ISDN Access $.00 | $120.00 1LDIE
Line, each (Note 2)
2 BellSouth® Primary Rate ISDN Interface, $.00 $340.00 PR71V
each - Voice/Data (Sltandard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B- $.00 $5.00 PR7BV
Channel, cach - Voice/Dgta (Standard)
(Notos 2)
4 BellSouth®  Primary Rate  [SDN $.00 $0.20 PR7TF

‘felephone Numbers, per tclephone
number requested inward and 2-way

[ BellSouth® Primary Rate ISDN, $00| $75.00 PRICN
Calling Name Delivery Feature, Per
Primary Rate Interface

1 3 BellSouth® Frimary Rate ISON D- 5.00 $.00 PRIEX
Chaunel - No Rate (Provisioning USOC)

7 BellSouth® Primary Rate ISDN, $.00 $§75.00 - PR7CN
Calling Name Delivery Feature, Per
Primary Rate Interface

Y N

TARIFF BRANCH

FRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION, MAY NOT BB USB0O OR PISCLOSED omﬁ 'E C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMEN Case Number TN05-G548-00
Option 10f1
RATES AND CHARGRES

NOTES:

1. All applicabls rateg and regulations for BellSouth® Primary Rate TSON as set fhitth in the General
Subscriber Services Tariff are in addition to the rates and regulationa contained in this CSA with the
cxception that volume discounts er cutlined in the tarlff do not apply.

2. Ths rates get forth in this Agreement are basad upon the Subacriber purchaging v Company a
quantity of three (3) Primary Rate ISDN Lines throughout the BoliSouth reglon (Minimum Quantity
Requirznient) within three (3) months of exscution of this Agreement and maintaiuing this Minimym
Quantity Requirement throughout the term of thia Agreement, The minimum s o4 period for each
Primary Rate ISDN Lins installed under thia Agreesaent, or any existing Primary Rate ISDN priced uador
this agrecment, equals the contract period,

3, The Subscribieds total quantity of Primary Rate ISDN Linss will be roviewed b
three (3) month anniversary dato of the aigning of this Agreement and no loss than)z
anniversary date of the algning of this Agresment to determine if the Minimum Q
been met and is being maintainced. Failure on the part of the Company to perform His review shall not be
considered 8 walves of this provision, Should the Minimum Quantity Requiremen ithi
the time period specified, or if it is not maintained at sy time after the three (3) me
the discounted Primary Rats ISON B-Channel rate set forth in this Agreement will
fallowing amount: eight ($8.00)

5. Apply live End User Common Line Charges for cach Primary Rate Intcrface

6. Other rata elements used in the provision of the service may not have been listud
found in the sppropriate BellSouth tariff.

herein but can be

7. BcliSouth agrees to comply with all service relatad requirements, which are in the controf of BellSouth
as ecl out in the appropriate tariff and technical standards, However, in the avent H: L 8 scrvico related issue
atlses which is unacecptable to the Customer and where BellSouth hag cxhausted al] reasanable effort to
cure the service problem, then, BollSouth and Customer agree to negotiate in good f2

aceceptable solution, which 1nay includs termination of service,

8. Thia sgreement to nagotiste an acceptahle solution does ant include eventy relatg
preventative maintenance;, acts of God or ¢onditions cutside of ReliSouth's reasonal

All trademarks and service marks containod herein are the property of BellSouth In
Corporation.

END OF ARRANGEMENT AGREEMENT OFTION 1

TARIFF BRANCH

PRIVATEMROPRIETARY ' U'BEEEC E I V E D
CONTAINE PRIVATE AND/QR PROFRIETARY INFORMATION, MAY NOT BE USED OR, DA:'CLOSHD o
ENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Casge Number KY05-(G554-00
QOption 1 of1
Attnchment 1
KENTUCKY ATTACHMENT
This Agresment is subject to the appraval of the Kentucky Public Servics C jon. Inthe

event tho Commisgsion should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) ox of canceling the Agremxnt. If accepted,
billing will be rendered from the installation date.
RATES AND CHARGES

NOTES (continued)

9. A Termination Lisbility Charge will be applicable if a Pritonry Rate ISDN Line is terminated
prior to expiration of the Primary Rate ISON Iine minimum service period, The applicable
charpe is dependent on the service period subscribed to and will be equal to the number of
months remaining in the scrvice pariod times the monthly rate(s) provided under this Agreement.
Two payment options arc available:
- Continue paying the monthly rate for the remainder of the Agreement \| QF

- Make a jump sum payment discounted by the current prime intcrest rate plus two percentage
points.

In addition, the Subscriber will be charged all nonrecurring charges that were waived at
installation of each Primary Rate ISDN Line es identified below:

usoc Nonreeurving Charge
1LDIE $875.00, cach
PR7IV $110.00, each
PR7BV $ 5,00, cach

Furthormore, if Customer disconnects all service offered on this Agreem or to the expitation
‘ of this Agroement, then a Contract Preparation Charge applies in the a.m:tﬁ of $293.00 in

1 addition to Customer's obligation to pay the Commitzent Shortfall for the remainder of the term
of this Agrecment,

[

JTARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS TRIVATS ANI/OR PROPRIETARY INFORMATION.MAY NoT 55 usin on piscucsen oufimed [ | \/ 2D
BELLSOUTH COMPANTES RXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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ADDENDUM l
AGREEMENT Case Number GAQ5-G665-02 |

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No. GA03-E579-
00.

This Agreemcnl is entered into pursuant to Tariff Section A5 of the General Subscriber Services Tariff,

Qffer Expiration: This offer shall expive on: 3/4/2006.

Customer's Billing Address:
Toys “R” Us, Inc.

QOne Geoffrcy Way

Wayne, NJ 074702030

TARIFF BRANCH

PRIVATE/PROPRIETARY BTE C E I V E D
CONTAINS PRIVATE AND/OR FROFRIETARY INFORMATION. MAY NOT RE USED OR DISCLOSED QU T =

BELLSOUTII COMPANIFS EXCEPT PURSUANT TO A WRITTEN AGREEMFNT.
1/25/2006
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ADDENDUM
AGREEMENT Case Number GAD5-G665-02

Option 1 of 1
Estimated service interval [ollowing aceeprance date: Negotiable weeks.

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., 2 Georgia corporation, d/b/a
BellSouth, ("Company") and Toys “R™ Us, Inc. ("Customer or Subscriber"), hereby agree, as
acknowledged by their appropriate signatures as set out below, to amead and change Contract Service
Arrangement (CSA) Agreement GA03-E495-03, This Addendurn Agreement is based upon the following
terms and conditions as well as any Attachment(s) affixed znd the appropriate lawfully filed and approved
tariffs which are by this reference incorporated herein.

1. Subscriber acknowledges that Subscriber has read and understands this Agreemenl and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agrecment, and any orders,
constitute the complete and exclusive statement of the Agreement between the partics, superseding all
proposals, representations, and/ot prior agreements, oral or wrilten, between the parties relating to the
subject matter of the Agreement.

2. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer,

L3

This Agreement i3 not binding upon Company until executed by an authorized employee, parmer, or
agent of Subscriber and Company. This Agrecment may not be modified, amended, or supcrseded
other thun by a written instrument executed by both partics, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they bave the autharity Lo bind Subscriber and Company to this Agresment.

TARIFF BRANCH

PRIVATERPROPRIETARY R E—.C E IV E D
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ADDENDUM
AGREEMENT Case Number GA05-G665-02

Option 1 of 1

IN WITNESS WHEREOE, the Parties hereto have caused this Order Attachiment to be executed by their
respective duly authorized ropresentatives on the date indicated below.

Accepted by:

Subscriber:
Toys “R” Us, Ine¢.

By: R e

\\ulhgyized Signatur¢”

Printed Name: MANOT KULKAENT.
Tite: VP — INFoRMATION Tocenolos
Date: iz.’,u,'lvs"

Company:
BellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By: =
uthorized Sighature

Printed Name: Jd‘lf] E CU.‘-LMA
Tite: Sgles Divect-
Date: Iz!S'/a{

TARIFF BRANCH

PRIVATE/PROPRTETARY 5 EC E I V E D
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ADDENDUM
AGREEMENT Case Number KY05-G664-01
Qption 1 of 1

RATES AND CHARGES

Rate Elements Non-Recurting Monthly Rate UsoC
1 Hunting, each (Addendum to K'Y03-E497- $.00 $.00 HTG

L 02 - Add Rate Elcment)

TARIFF BRANCH

PRIVATE/RROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY, 1NFORM§£:§;TION MAY NOT BE USED OR DISCLOSED OU’ISIH.);
RELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number GA05-G665-02
Option 10of1
RATES AND CHARGES
NOTES:
See Georgia Attachment.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE;/PROPRIETAR.Y B“E C E I V E D

GONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT  Case Number GA05-G675-01
o Option 1 of 1
' Attachment 1

H |
GEORGIA ATTACHMENT (GA05-G675-00)

Gcorgia Scrvice Description :
This Contract Service Arrangement (CSA) prowdes for Business Lines as part of Basic Local
Exchange Service.

|
[

This Agreement is for a service period of tweiye (12) months.
1

This is a regionn] Contract Sefvmc Arranrremt:znt (CSA) Apreement and includes terms and
conditions for the following state specific Agreements: Alabama (AL05-G661-00), Florida
(FL05-GA62-00), Georgia (GAOS-GGGS—OO), Kentucky (KY05-G664-00), Lowisiana (LAGS-
(7681-00), Mississippi (MS05-G632-00), North Carolina (NC05-G685-00) and Tennessee (TNQS-
G:690-00). :

|
'
n
'
'
0

f
All rules and regulations oI‘ the General Subscrlber Services Tariff (GSST) are applicable to
thlS Agreement. The rate elements included herem have been specifically discounted. Other rate

clements used in the provision of the service have not been listed, but may be found in the
appropriate Company tariff.

Georgia Agreement Notes

oy ——

2. Unless otherwise provided' for in this Agreue:,ment, a Termination Liability Charge will be
applicable if all or any part of the service is términated prior to expiration of this Agreemment. The
applicable charge is dependent on the service;period subseribed to and will be equal to the
number of months remaining in the servise period times the monthly rate provided under this
Agreement. Two payment options are avmlable

- Continue paying the monthly rate for the remamdcr of the Agreement term, or

- Make a lump sum payment discounted by the current prime interest rate plus two percentage
points. !

3. Unless otherwise specified in this Agreement, Service Connection Charges as specified in
Section A4 of the GSST will apply !t

4, Nonrecurring charges assoclated with thisFIAgreement shall not apply for new installations.
However, unless otherwisc provided for in this Agreement, if all or any part of the service is
disconnccted prior to the expiration of this Afgreement then the Subscriber will pay full
nonrecurring charges that were waived at mstaﬂatlon as identificd below in addition to applicable
termination liability charges:

Line Connection Charge, First Linc | : $58.25 each
Line Connection Charge, Additional Lines $30.00 each
X

|
b

i
i
d
|
I
|

TRIFF BRANCH
h PRIVATEJPROPR]ETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number GA05-G675-01
' Option 1 of]
Attachment 1

Furthermore, if Customer disconnects all servi te offered on this Agreement prior to the expiration
of this Agreement, then a Contract Prepa:l'aﬁou| Charge applies in the amount of three hundred
forty-two ($342.00) dollars in addition to applicable termination liability charges.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation.

TARIFF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS IRTE ( : E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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Kentucky Service Description

‘0£/03/06 16:45 FAX 770 803 2731 _BELLSOUTH Qo022
ADDENDUM
AGREEMENT Case Number KY05-G664-01
' Option 1 of
Attachment 1
KENTUCKY ATTACHMENT

This Addendum Agreement 1o existing CSA KYO3-E497 02 extends tbe Customer's Basic Local

Exchange service for twelve (12) months from the Company date of acceptance of this
Addendurn Agreement and adds the hunting feature.

All terms and conditions of CSA KY03-E497- 02 apply to this Addendum Agreement unless

modified herein.

Kentucky Agreement Notes

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,

billing will be rendered from the installation date.

There are no other additions, deletions or changes to the above referenced CSA KY03-E497-02
included in this Addendum Agreement. All other terms and conditions as previously agreed and

acknowledped remain unchanged and in full force

3

L

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUT;
BELLSOUTH COMPANIES EXCEP”I'E PURSUANT TO A WRITTEN AGREEMENT,
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Nunber KY0S$-FI128-00

This Special Service Arrangement (SSA) Agresment ("Agreement”) is by and between BellSouth
Telecommunications, Inc., 3 Georgia corperatian, dv/a BellSouth, (*Company™) and Bluz Grass Arony
Dépot ("Customer or Subscriber™), and is entered into pursuant 10 Tariff Secrion BS of the Private Ling
Services Tariff This Agreement is based upon the Tollowing terms and conditions s we'l as any
Attachment(s) offixed and the appropriaie lawfully filed and approved toriffs which are by this reference
incoporaied heron.

{. Subscriber requests and Company agrees, subject 10 the verms and conditians hereity, (o provide the
service described in this Agrecment at the monthly aad nonrecurring mtes, charges. and conditons as
descritred m this Agteemcnt (“Scrvice®), The rates, charges, and conditions describsd in this
Agreement arc binding upon Company and Subseriber for the duration af this Agreement, For the
porposes of the effectiveness of the terms and conditions containgd herein, this Agrezmen shall
become effective npon execivion by both parties. For purposes of the dewrmination of any service
period stxted herein, said service period shall commence the dawe upon which inzallation of the service
is completed.

2. Company Agrecs 10 provide Subscriber nouee of any edditional wriffed services required for the
installation of the Service. Subscriber agrees to de responsible for all rates, charges and conditions for
any additiona} taritled services that e ordered by Subscriber.

3 This Apreement is subject 1o and controlled by the provisions of Company's or any of its affiiliated
companics’ lnwfully filed ond approved (e, including but not limited to Section A2 of the General
Subscriber Services Tavif and No. 2 of tha Federal Communicaiions Commission Tariff and shall
include all changes to <aid tarifs as may be made {tom ume W time. Al spprogriare tariff rales and
charpes shail be includad in the provigion of this seevice. Excep for the expressed rates, charges,
teyms and conditions herein, in the event any part of this Agreement conllicts with the torms and
conditions of Company's vy any of its affiliawcd companies” lawfully filed and approved s, the
triff shall control.

4. This Agreement may be subject 10 the appropriste regulotory approval priar to commencement of
instaliaion. Should such regulatory approval be denicd, after a proper request by Compuny, this
Agreement shall be null, void, and of no effect.

$.  If Subscriber cancels this Agroement prior to e completed instailation of the Service, but after the
execurion of this Agresment by Subscriber snd Company, Subseriber shall pay all reasonable costs
meureed in ibe implementation of this Agreement prior (o receipt of wnitzen nofice of cancellation by
Company. Norwithmianding the foregoing, such rcasonable costs shall wot exceed alf costs which
would apply if the work in the implemetration of this Azreement hud been completed by Company.

6. The rates, charges, und conditions desceibed in this Agreoment may be based upon information
supplied to Company by the Subscriber, including but not limited 1o forecasts of growth, If <o,
Subscriber agreas to be bowd by the information pravided o Company. Should Subscriber fail w
meet its forecasted level of service requirtments ot any ime during the teem of this Agreement,
Subscriber shall pay all reasonable costs associaled with its failure 1 meet its projeoied service
TeOLITEMENTS.

7. (a) If Subscribér crmcels this Agrecment at any time prior 1o the expiration of the sevvice pariod set
forth in Uns Agreement, Subseriber shall be responsible for all termination charges. Unless otherwise
specified by the aniff, termination charges are defined as gl reasonable charges due Or remaining as A
result of the minimum service penod agreed (o by the Company and Subscriber and sct fonh in this
ACrToment,

(b) Subscriber further acknowledges that il has options for it telecommunications services from
providers other than Company and that it bas chosen Comprny (o provide the sevvices in thiy

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANIYOR PROVRIETARY (NFORMA (TON. MAY NOT BE USED OK DISCLOSER OLUTSME THT

BELLSOUTH COMPANIES EXCEPT PURSUANT 10 A WRITTEN AGREEMENT, TARIFE BRANCH
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-H128-00

Agrecment. Accardingly, il Subweribor assigns this Agreement to o certificd reseller of Company loca)
services snd the reseller execuses o written decument agrecing to ossume Al requirements of this
Agreement, Subseriber will not be biVled termination charges. However, Subscriber agrees vhat in the
event it fails to meet its obligations under this Agreement or (erminaies this ABresment ot seyvices
purchased pursuant to this Agreemen in arder to obwin sorvices from a facilities based service
provider or 2 service provider tat utilizes unbundled neiwork ¢loments, Subscnber wall be billed, as
appropriate, terminanion charges as specified in this Agreoment.

8. This Agreement shill de construed jn accordance with the laws ot the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required 10 be given pursuant to thiy
Agresment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United Staxes mail, postage prepaid, adressed ro the appropriate party at the address set forth
bolow. Either parcy horcto may change the name and address ta whom all netices or other dotoments
required undor this Agreement must be ent at any fime by giving writien notice 10 the other party,

BellSouth Telecommunications, Inc.
Assistant Vice President

3300 W Espianade Ave.-4th Flo
Meiains, LA 70002

Subscriber

Biue Grass Army Depot
2091 Kingstan Hwy
Richmond, KY 40475

10. Subscriber may net nssign its rights or obligations wider this Agrcement without the express writin
consent of Company and only pursuant to the conditions contained in the appropriae tanf.

11. In the cvent that one or morc of the provisions contained in this Agreement or incorporated within by
reference shall be mwvalid, illegal, or unenforceable in any mspect nnder any applicabic staane,
regulatory vaquirement or rule of law, then such provisions shall be considered insperative to the
extent of such invalidity, iflegality, or unenforusability and the remainder of Uiy Agresment shatl
continve in full Jorce and effect.

12. Subscriber acknowledges that Subscriber has read and undersiands this Agreement and agrees 1o be
bound by its terms and canditions, Subsceibor further agrees that this Agreement, and any otders,
constituic the complore and exclusive stwtement of the Agreement between the panties, superseding atl
proposals, representations, and/or peioc ngreements, oral or written, between the partics relsung o the
ubject magter of the Agreement.

13. Acceptance of any ovder by Company is subject w Cowpany credit and other appravals, Following
order neceptance, if it is determined that: (i) the initial eredit opproval was based on inacturate or
incomplets information; or (ii) the customer's creditworthiness has significantly decreased, Company
m its sole discration rescrves the right 10 cance) the order without liability or suspend the Order until
acevrae and appropyate credit approval vequirements ure csablished and acceped by Customer,

14. This Agrecment is aot binding upan Company until execuled by an authorized employee, pattner, or
ngenk of Subscriber and Compaay. This Agréement may not be modified. amended, or superseded
other than by 2 writzen instument exccuted by both parties, approved by dw appropriate Company
orpanizntion, and incorpoiated iwo Company's mechanized system. The undersipned warraot and
represent that they have the authority to bind Subsceiber and Company fo this Agrecment.

PRIVATE/PROPRIETARY
CONTAING PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY Nu T BE USED OR MISCLOMI OUITSIDE THE
HELLEOUTH COMPANIES RXCEPT MIRSUANT TO A WRITTAN AGREEMIPNT TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-H128-00
Option 1ot}
This Agreement is subjact Yo the approval of tie Kentucky Publi Service Commussion In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the madification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
instaitation date,
Offer Expiration: This offer shall expire on: 171372006,
Estimated scrvice inteeval following acceptance date. Negotiable weeks,
Service description’
‘This Special Serviea Armangement (SSA) provides for special construction chacges to remove aerial
entrance facilivies and replace with buried enurance facilities.
Taril¥ rates, charges, 1toms and conditions apply in addition to this Agreement.
This Agreement peoyides 3 one-time charpe
Law payment or ierest charges shall be applied 0 Subscriber invoices in accordaace with the apphcable
requirements of the Federal Acquisition Regulations Prompt Payment Act.
MRIVATEMROIRIETARY
CONTAINS PRIVATE ANIVOR PROPRIGTARY INFORMATION. MAY NOT WE USED OR DIRCLOSED OUTSIOE TH)
UELLSOUTH COMPANILS CXCEPT PURSUANT TO A WRITTIN AGRERMENT TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENY
AGREEMENT Case Number KY05-H128-00
Oprion ] of {

IN WITNESS WHEREOCF, the parties hereto have caused this Agreement 10 be execoted by their duly

authorized represeniatives on the dates seu forth below

Accepred by

Subscriber:

Blue Grass Army Dept

By:

Authorized Signaiure

Primzd Name:

Tile:

Dae:

Company

Slacom
gnanare |
r)ﬂh A D ﬁa MV\/
Darer” jJ’ {2 } o,
PRIVATEPROPRIR TARY
CONTAINS FRIVATE ANIVOR PROPRIETARY ENFORMATION, MAY NOY BE USED OR MISCLORED QUTSINE Tpie:
B1:0,1 SOOT) COMPANIES EXCERT PURSUANT TO A WRITTGN AGREEMENT. TARIFF BRANCH
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT Cnsc Number KY05-H128-00
' Option 1 of |
RATES AND CHARGES
Rate Element Non-Recurring Monthly Rate  UISOC
1. Special Construction [or placing now $4,306.00 3.00 WOOOV
facilrties.
PRIVATE/PROPRICTARY

CONTAINS PRIVATE ANOVOR PROPRICTARY INFORMATION, MAY NOT BF USED OR DISCLOSED OUTSIOE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO AWRITTEN AGREEMENT,

Tuge S of &
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SERVICE ARRANGEMENT
SPECIAL AGREEMENT Case Number KY05-H128-00
Option 1 of 1
RATES AND CHARGES

NOTES:

These ratws and charzes are in addition t any wAfl rawes and charges that may apply.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATEMROPRIEVARY
PRIVATE A PROFRIETARY INFORMATION, MAY NOT BE U51:0 OR DISCLOSHD Ot TSTDEILIL
CoNTANS A:mu COMPANIGS EXCEPT PURSUANT TO & WRITTEN AGRFEMENT. TARIFE BRANCH
reert RECEIVED
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CONTRACT SERVICE ARRANGREMENT
AGREEMENT Case Number KY05-G723-00

This Contract Service Amangement (CSA) Agreament ("Agreement") I: by and between Bell .
Telecomunications, Inc., a Georgia corporation, d/b/a BellSotith, ("Cutnpany”) and C(ilag@l ’g} EHOBNCRE Serl 10ES

{
R

"Customer or Subseriber”), and is epfered into putsiant to-Tariff Secticn AS of the General Subscriber
ervices Tariff. This Agreement is based upon the following tegms and conditions as well as any

Attachment(s) affixed and the appropriate lowfully filed and approved niriffs which are by this referetice
incorporated heeein,

1.

Subscriber tequests and Corpany aprees, subject to the terms and ; onditions herain, to provide the
gervice described: in this Agrestnent at the monthly and nonresurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and ¢;nditions described in this
Apreentent ate binding upon Company and Subscriber for the duralion of this Agreement, For the
purposes of the effectiveness of the teris and conditions contained herein, this Agreertent shall
become effective upott execution by both parties. For purposes of Ihe determination of any service
period stated hetein, said service petiod shall commence the date u|jon which installation of the service
is completed.

Company agrees to provide Subscriber notice of any additional tar;¥ed services required for the
installation of the Service, Subscriber agrees to be tespanisible for 1ilf rates, charges and conditions for
any additional taxiffed services that sre ordersd by Subscriber.

This Agreetuent is subject o and controlled by the provisions of C:anpany's or any of ifs affitiated
cotupanies' lawfilly filed and approved tariffs, including but not #:aited to Section A2 of the Gengral
Subscriber Services Tariff aud No, 2 of the Federal Communicatio:s Coxmission, Tariff and shall
include all changes to said tatiffs as may be made from fims to tim:, Alt appropriate taniff tates and
charges shall be included in the provision of this service, Except fi:x the axptessed rates, chatpee, .
tetms and conditions herein, in the event any part of this Agreemen! condlicts with the terms and
conditions of Company’s or atiy of its affiliated contpanies’ Jawfidly filed snd approved tatiffs, the
tariff shall cotitrol. , ’

‘This Agreement may be subject to the appropriate regulatoty approval prior to commencement of
installation. Shotld such regulatory approval bs denfed, after a pruper equest by Company, this
Agtreement shall be null, void, and of no effect.

If Subscriber cancels this Agresment prior to the completed instalkition of the Servive, but after the
execution of this Agreement by Subscriber and Company, Subsctibier shalt pay all reasonable costs
incurred in the implementation of this Agreement priot to teceipt of written hotice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs &:all not exceed all costs which
wonld spply if the work in tite Implenientation of this Agreemvent k:1d been corpleted by Company. .

The 1ates, charges, and conditions described i this Agreement may be hased upon information
supplied to Compaty by the Subsctiber, including but not limited {1 forecasts of growth. [fso,
Subscriber agroes to bs bound by the information provided to'Comypiany. Shonld Subscriber fail fo
mest its forecasted level of service requirements at any titne during the term of this Agreestent,
Subscriber shall pay all reazonable costs associated with its fiuflure 1o meet ity projected setvice
requitenents,

(a) If Subscriber cancels this Agreement at any time prior to the exjiration of the service perlod set
forth in this Apreement, Subsctiber shall be respousible for all tetniination charges. Unless otherwise
specified by the tariff, termination chiarges are defined as all reasot.ible charges due ot remaining as a
fsult of the minitinm setvice perind agreed to by the Cottpany aml Subscriber and set forth in this
gteement,

vo:88 So:
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CONTRACT SERVICE ARRANGIIMENT
AGREEMENT Case Number K'Y05-G723-00

(b) Subscriber further acknowledges that it has options for iis tele: ammunications setvices from
providets offier than Company and that it has chosen Company to srovide the services in this
Agreement. Accordingly, if Subscriber assigns this Agteement tc a certified reseller of Company Iocal
services and the reseller exectites a wtitten document apreeing to 1ssutne all requirernents of this
Agreement, Subsoriber will not be billed termination charges, Ho'isever, Subsotiber agrees that in the
event it fails to meet its obligations under this Agreement ot terimirates this Agreement or services
purchased putsuant to this Apreetrient in ordet fo obinin services iom a facilities based service
provider ot & service provider that utilizes unbundled network ele;tents, Subscriber will be billed, a5
appropriate, termination charges as specified in this Agreetnient.

This Agreement shall be construed n accordance with the faws of the State of Kentucky.
Exceptas othetwise provided i this Agreement, notices sequired lo be given pursuant to this

. Agreement shall be effective when received, and shall be sufficlent if given in writing, hand delivered,

or United States mail, postage prepaid, addressed to the appropriast party at the address set forth
below. Efther party hereto tay change the siame and address to whom all notices or other documents
Tequired under this Agreement nmst bg sent at atry time by giving -wiitten notics to the other patiy.

Company

BellSouth Telecommunications, Inc.
Assiatant Viee President

1110 Montlimar Place, Ste 299
Mobile, AL 36609

Subseribet CL
CGB dato AL FMANEI s SERVIEES
GRAIN €O 1047 § 15TH ST o
LOUISVILLE, KY 40210

10, Subscriber may not assign its rights or obligations under this Agrevment without the exptess written

consent of Company and only pursuant to the conditions containe:! in the appropriate tediff,

11, In the event that one or more of the provisions contained in this A jteerent or incorpotated within by

reference shall be invalid, filegal, or unenforceable in any respect .uidet any applicable statute,
regtilatory tequireiment or rule of law, then such provisions shall bu considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the rer ‘ginder of this Agresment shall
continve in full force and effect.

12. Subscriber acknowledges that Subseriber has read and understandn this Agreement and agrees to be

" bound by its tenms and conditions. Subscriber further agtees that s Agreement, and any orders,
constitute the complete and exclusive statement of the Agreenent letween the parties, superseding all
proposals, representations, and/or prior agresments, oral or writter. between the partics relating to the
subject matter of the Agreement.

13, Acceptatice of any order by Company is subject to Company credi| and other apmnvﬂs. Following

otder sceeptance, if it is determined that: (i) the initial credit appre'2al was based on insceurate ot
incomplete information; or (if) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the otdet without liability or suspend the Order until
accurate and appropriate credit approval requirements are establist.»d and accepted by Customer.

14, ‘This Agreement is not binding upon Contpany until executed by a1l authorized employee, partner, of

agent of Subscriber and Company. This Agreement may not be m:dified, amended, or superseded
ather than by a written instnument executed by both pattivs, approved by the appropriate Company

e J3d 28d 583 1430 SIW  4TS£298586+
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G723-00
; organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.
: : TARIFF BRANCH

e RECEIVED
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
1/24/2006
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CONTRACT SERVICE ARRANGIMENT
AGREEMENT Case Number KY05-G723-00

Option 1of 1

This Agreemicnt is subjeot to the approval of the Kentucky Public Service Commmission. T the event the
Commissioh should modify any tate or provision of this Agreemment, th:+ Customet will bave the option of
accepting the modification(s) or of canceting the Agreement, If ncceptd, billing will be rendered from the
insfallation date,

Offer Expiration: This offer shall expire on: 2/12/2006,
Bstimated service inferval following gcceplance date: Negotiable weelis,

Sezvice doscription:
This Confract Service Arrangement (CSA) provides for BeliSouth® Py:mary Rate ISDN - Voice/Date
(Standard) servize.

This Agreentent provides for a twenty-four (24) month service period. i Nofes 1,2,4)

This Agteetent shall be extended for additional ote-year terms woder the same terms and conditions hexein
unless either party provides written notice of its intent not fu renew the Agreetnent at least sixty (60) days -
prior to the expiration of the initial term or each additional onc-yeur torn.

Cugtornet Tnitialy

JE

PRIVATE/PROPRIETARY TARIFF BRANCH

CONTAINS PRIVATB AND/OR PROPRIETARY INFORMATION. MAY NOT B} 1JSED OR DISCLOSED CUTSIDE @ E C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRIITEN AGREEMENT.
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CONTRACT SERVICE ARRANGHMENT
AGREEMENT Case Number KY05-G723-00
Option 1 of 1

IN WITNESS WHEREQF, ths parties hereto have caused this Agteenent to be execmed by their duly
authorized represeritatives oft the dates set forth betow.

Accepted by:

Subscriber:

CGR, Inc. '

By: M%

Authotized Signatfire

Printed Neme: __ e 7Ty /)6 LR/

Tile __[ELELomt INRVAEEA—

Date: 2/0z fo 5

BellSouth Teleconnmmlcauons, Inc.
By: Bens]uﬂz Business Systems, Inc.

Authmized S!gmwxe
‘ Printed Nampe: lc-kl

I_)d Ve

TARIFF BRANCH

PRIVATE/PROFRIETARY C E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE. USED OR DISCLOSED QUTSIDE R E , 4
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number K'Y05-G723-00
’ Option 1 of 1

RATES AND CHARGES

Rate Elements . Non-Recurring Monthly Rate UsoC
1 BellSouth® Primary Rate ISDN Access $.00 - $130.00 1LDIE

Line, each (Note 2) , » :
2  BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71V

i each - Voice/Data (Standard) (Note 2, 3)
3 BeliSouth® Primary Rate ISDN B- . $.00 $8.00 PR7BV
- Channel, each ~ Voice/Data (Standard) .

(Note 2) ' _

4 BellSouth®  Primary Rate ISDN _ 3.00 $0.20 PR7TF

“Telephone Numbers, per telephone
" number requested inward and 2-way

5 " -BellSouth® Primary Rate ISDN, $.00 8.00 PR7CN
- Calling Name Delivery Feature, Per
Primary Rate Interface

6 BellSouth® Primary Rate ISDN D- $.00 $00 PR7EX
- Channel - No Rate (Provisioning USOC)

7 Redirecting  Number  Feature®™ for : $.00 $.00 PR7RN
BellSouth® Primary Rate ISDN

8 Standard Voice Network Interface, For use $.00 $.00 RI48X
with digital services, Miniature eight

§
i

TARIFF BRANC_H

| o IRECEIVED
- CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED OUTSIDE T E :

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. - .
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) CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G723-00
: Option 1of1
RATES AND CHARGES
NOTES:

1. Allrules and regulations for BellSouth® Primary Rate ISDN service as set forth in the General
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate elements included
herein have been specifically discounted. Other rate elements used in the provision of the service have
not been listed, but may be found in the appropriate Conpany tariff, Examples of other rate elements
are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that are not listed in the
Agreement.

2. The following nonrecusring charges will not apply upon initial installation. However, if the serviceis
disconnected prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified below in addition to applicable termination lability charges:

UsSoC Nonrecwrring Charge
Contract Preparation Charge $293.00

1LDIE $875.00, each

PR71V $110.00, each

PR7BV $ 5.00, each

RI48X $ 8.00, cach

3. Apply five End User Common Line Charges for each Primary Rate Interface,

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation. ' : '

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY E C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006 .
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BRA Agraemant No. PLI3-CE13-08
hated Sarvicos ment FLALCA1S-M
Ragui Agree

AMBNOMENT TO GELLSOUTH BUSINGIS™ MASTER ASRCEMENT FOR
REGLLATED SERVICES AND VOLUME & TERM AGRBEMENT

This Amendment |5 to the BelSeuth Busineaa Master Acivement for Reguisted Sorvices snd Volums & Terre
Agresment FLOS-C213-10, Gntsrad into betweon EetiSouth Telscommurniosiions, inc. by BalSauth Dutinetd Systerns,
Inc. CBeNSout’') end CEX Technology ("Cuslantes”) an sy 3, 308,

A. Tha sscond sartence of saction 8.7 Tarm shall read as fellows:
Tha Ten of tha Agreaiment i forty (403 monihs.
B. Ths Bedaline for the first Contract Yewr |6 $4, 195421,
€. The following sacvices Wil b added dx Rewerd Eligitis Swrviosi
Watohalert

Exvept for the farenuing, the resmaining tarms tnd conditions of tre BatSoulh Guciness Wmter Agreument for Reguisied
Smhuwvmhunlghmumluuhmwmmwmmw Customar.

Customar:
v eliSosih Telsoormmunicaions, ing.

6@% By BeiSouth Dusinass Systema, (ng.

8y v oy : ’

Ay 2T Prrted

o Y PPN ™

n-:_u/.uj_a__._ Onte: 1 [ 4 afsy

1of1
PROPRIETARY — Not For Dincivoure Outeide of BaliSouth Except With Writtan Permission

LTL DN S87ES5E0876 ¢ 1 HIGT SEd vy PRac/E2/1T
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: ‘ BEMA Agresment No, FLUL-0B13-00
i chumw Senlcaa Agrasmaent FLOG-CB1310
. . Amenetment §

AMENDMENT i TO BELLSOUTH & mnﬁsa‘“ MASTER AGREEMENT AND
“REGULATED SERVICES JOLUME . & TERW AQREENENT |

" fThis Amandmmt it 1546 the awsm; Business Meiste Al fpement FLW’!MO arel the Hegutam Barvioes Agraoment
' Volume & Tem Agreertent ELOTL812-10; sitersd o betbeen Bd!Sotm Campaniiss Sstad tharein, by BellSouth Business
Systems. 1no. {"BaﬂSouﬁ\") amf CSX Yachryology {"Custorn r“) May3, 2004

ST Asnpenaxnsmm Ba¥Bodih Buisiness Master Agred antReguhtedSeMcas Agmanont#l.oaacma-w :

© A Cuistomar and BeiiSouth griee 1o extend the Tefin of the BEMA Reguiated Services Agraement, FLO3-C813-10, for
-an adaonal nlélgls) morths. Tha Explrath D o of Agreement is amended from March 31, 2007 ani nuwsha!l he
Dsoambar &1, 2007,

. B.. The sacmd neumrm of Saction. 14 B C gé ghal! be amanded by remaving pravision (a), m 3 entirety,
: which states “{2) t reduse s’ overall.use ci domminiontions* froen dile Agroement.
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Anal Revanue: Comm nent Wil be adjusted a 10 the Contract Servioa Arangern ams' ALDY-5006:08, Fid4-
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5 CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL05-G670-03

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No.

FL04-5852-10

This Agreement is enlered into pursuant to Tariff Section AS of the General Subscriber Services Tarift.

Offer Expiration: This offer shall expire on: 4/7/2006,

B A Al R

Customer's Billing Address:
FIDELITY National Financial
661 RIVERSIDE AVE
JACKSONVILLE, FL 32204
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CONTRACT SERVICE ARRANGEMENT
: AGREEMENT Case Number FL05-G670-03
! Option 1 of |

P
-

L4

I

o

»or o

M

L

AN Estimated service interval lollowing acceptance date: Negotiable weeks

oo

s Service description: ‘

. This Contract Sérvice Arrangement (CSA) provides for intraLATA Frame Relay Service and

i Broadband Line-Fast Packet Option (FPO) Service,

¥

A The service period for this Agreement is twenty-four (24) months.

Foro-

ries Under this Agreement, this service may only be purchased by Customers whose traffic on this

0o service will be at least 90% intrastate. Customer is responsible for complying with this

(30 requirement, and by ordering or accepting such service under this Agreement, Customer is

o representing to thc Company that its traffic on the service will be at 1¢ast 90% intrastate,

54

3i:. . .

o This Agreement is not binding upon Company until ¢cxecuted by an authorized employee, partner, or agent
A of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by
e a writlen instryment executed by bothr parties, approved by the appropriate Company organization, and

‘; 3 incorporated into Compuny’s mechanized system. ‘The undersigned warrant and represent thal they have

’- the authority to bind Subscriber and Company lo this Agreement.

P

e ' This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
AN unless either patty provides written notice of its intent not o renew the Agreement at least sixty (60) days
et prior to the expirati <initial term or cach additional one-year term.

A Customer Initials
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1/24/2006

PUBLIC SERVICE-
COMMISSION

802637858 TO:Faxination P.4s54
0:0lan  Fron-BELLSOUTH BUSINESS 48008940188 T P00 Pt -
DEC-14-2005 16:33 FROM:BELL SD BUS SYS 88Ee537E58 TQ:Faxination P.2/7T ’
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number FLOS5-(3670.03
Option 1 of1
IN WITNESS WHEREOF, the Panties hereto have cxused this Order Attschment 1o be cxuoute i
roapactive duly acthorized roprazentatives on the date indiceted bolow, © cxbauted by thei
Acuepind by; B
Subseriber; iy
£ID N
By:
Auvthfn -
Prinked Name; Fdward Dewey e
: e
Title: BVP, Chiéf Administration Officer 2
Dme: _12/13705 i
Cempany: -
BeliSouth Telocommunicasions, Ins, .
By: Be h Busin .
By: - |
A teed i 4
Primed Narnc: i"t{maﬂd Ez- E‘A&S o
Title; é"{f- p jre @g{lﬁ' 0.h 2 l
Date: j_%z ’[_5' (XY .
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rv
e
txey
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PRIVATEFROPRIETARY o i
CONTAINS PRIVATE ANDIOR PROFRIETARY INFORMATION, MAY NOT B U3k Y : s .
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DE‘C—15-E@BS 12:30 FROM:BELL SO BUS SYS 8002637858 TO:Faxination

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

Option 1 of ]

RATES AND CHARGES
, . | Rate Elements

Non-Recurring Monthly Rate

P
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1 Customer Connection to Frame Relay,

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Relay Service.

56 Kbps, each

Custorner Connection to Frame Relay.

A minimum of one Customer Connection
is required per Customer 1o subscribe to
Frame Relay Service.

64 Kbps, cach

Customer Connection to Frame Relay.
A minimum of one Customer Conncclion
is required per Customer to subscribe to
Frame Relay Service.

320 Kbps, each

Subrate T1 Customer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

128 Kbps, each

Subrate T1 Customer Connection to Frame
Relay. A minimum of on¢ Customer
Connection is required per Customer to
subscribe to Frame Relay Service.

256 Kbps, each

Subrate T] Customer Connection to Frame
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Service,

384 Kbps, each

$.00

$.00

$.00

$.00

$.00

$.00

$34.30

$34.30

$212.80

$108.50

$129.50

$183.60

P.19/54

Case Number KY05-G877-03

UsoC
FRHS6

FRH64

FRH32

FRHS]

FRHS2

FRHS3

qoranan iz o390t TL Customer Connection to Erame, .

Relay. A minimum of one Customer
fmwmrw“

14 Connection;: s required ; per iCUSIOMET L0 i3 | 5 #i i T eIk I T IS FHHIIV MV IR FARIGIIEINTS
ing ?1‘(7:7'7 T I’; Z‘Kbpb“eac’h/ FAPN PN R SR s Pt i AR ?””WJ’#W¢W~7‘?‘mmmqm m‘!m

cerr 100z o0 s $2100600 0 1y 3 10 25 PRSI

subseribe to Frame Rc!ay Service,

Customer, (..onnecuon to.Erame.Relay... thom M f-ﬁv;x$223 e 138 g1 J¥%9
g b g n* e ) R e g2 ol 7 tangdet 1y
mmy V‘!"{’z 41 prg ,« */vJA fmmlmum’of onc ’Customer ’COnnectl'o‘r'll“' b g r(::; sPvTepef P wd Q\fuﬁ g PRy L b 1{5.
is required per Customer to subscribe to
! P - ) n o Brot
NS YR A AR TR PP St A 3 W T b AN R
PRIVATE/PROPRIETARY

”m‘m"%(;)ﬂm‘!‘mgﬁ Ik AND/OR PROERIETARY, INEORMATION, MAY,NC; I:BE,USEL ORDISCLOSELOLITE IDD i
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DEIC-15-EBBS 12:39@ FROM:BELL SO BUS SYS 8082637858 TO:Faxination P.28-54

CONTRACT SERVICE ARRANGEMENT
AGRFEMENT Casc Number KY05-G877-03
Option 1 of 1
RATES AND CHARGES

1.536 Mbps, cach

9 Subrate T3 Customer Conneclion to Frame $.00 $630.00 FRIIO?
Relay. A minimum of one Customer
Connection is required per Cuslomer to
subscribe to Frame Relay Service.
3 Mbps, each
10 Subrate T3 Customer Connection to Frame $.00 $672.00 FRHO®6
Relay. A minimum of on¢ Customer
Connection is required per Customer to
subscribe to Frame Relay Sc¢rvice.
6 Mbps, each
11 Subrate T3 Customer Connection to Frame $.00 $799.40 FRHO9
Relay. A minimum of one Customer
Connection is required per Customer to
subscribc 10 Frame Relay Service.
9 Mhps, each
12 Subrate T3 Customer Connection to Frame $.00 $926.80 FRII2M
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frume Relay Scrvice.
12 Mbps, each
13 Subrate T3 Customer Conngction to Frame $.00 $£1,054,20 FRH5M
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe W Frame Relay Service.
15 Mbps, each
14 Subrale 13 Customer Conneclion to I'rame $.00 $1.181 60 FRIHLY
Relay. A minimum of one Custoner
Connection i3 required per Customer (o
subscribe to Frame Relay Service.
18 Mbps. cach
15 Subrate T3 Customer Connectiot to Frame $ 00 G
Relay. A minimum of one Customer
Connection 15 required per Customer to
subsctibe 1o Frame Relay Service.
21 Mbps, cach
16 Subrate 13 Customer Connection to Frame $ 00 $1.450 40 ST N
Relay. A minimum of one Customer
Connection is requircd per Customer to
subscribe to Frame Relay Service.
24 Mbps, each

17 Subrate I3 Customer Connection to Frame $.00 $1,563.80 FRH27
Relay. A minimum of on¢ Customer
Connection is required per Customer to
subscribe to Frame Relay Service. TARIFF BRANCH

PRIVATL/PROPRIETARY E , I V ,
. CONTA[NS PRIVATE AND/OR PR()PR‘ETARY mmRMATloN MAY: NOT,m:.us "‘ DISCLOSEDQUTRIDE THE L, 1+ | i .
N i - : . .5 T e ) i




DEC 15-2885 1E 31 FRDM BELL SO BUS SYS 8282637858 ‘ TDFaxina tion P.E’1/54

i

AGREEMENT ‘ Case Number KY05-6877 03
Option | of |

;a.uu

RATES AND CHARGES
27 Mbps, cach
Cys_tqmer Connecti

\-.mn-&.o.A.L..L.u.L i ’ S
' sucrlbcto rame*ﬁela Serv:ce " I S A £ ' | ik ok
] 5'30'Mbps; each ¢ e e - S s
Hﬁ?dﬂ'i‘ﬁ"i‘ S ,1?7 P S.‘.l.t)rate T3 Cus’(omu‘ Connectxon 1o, Frame ., s v s aa $ 00'-,, oy w&lﬁ&bs 609 vavvvw«wﬁmaa‘m
M e

.....

lay A ‘minimum of onc Customer
Connectmn is rt..quu'ed per Customer to

tihet “ ALy L P BT ey Lo 1 W T I e e st R AL RS A G RE AR SRR iz Y

Yo r:e

Relay. A minimum of one Customcr
Connection is required per Customer 1o
subscribe to Frame Relay Service.
3 Mbps, each
22 MultiLink Customer Connection to Frame $.00 $630.00 FRHM6
Relay. A minimum of one Customer
Connection is required per Customer to
subscribe to Frame Relay Scrvice.
6 Mbps, each
23 MultiLink Customer Conncclion to Frame $.00 $756.00 FRIMM?9
Relay. A minimum of one Customer
Connection is requircd per Customer to
subscribe to Frame Relay Service.
9 Mhps, each
24 MuliiLink Customer Connection to Frame $ 00 1882 ¢ Ped ool
Relay. A minimum of one Cuslomer
Connection 15 required per Customer 1o
subscribe 1o Frame Relay Service.

12 Mbps, each

25 Broadband Line-FPO, $.00 $35.70 FP156
56 Kbps, each

26 Broadband Lin¢-FPO, $.00 $35.70 FP164
64 Kbps, each

Broadband me,-FPO _ o . . . FRL 544

LMook L

.ﬁus u.,
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DEC 15-2005 12:31 FROM:BELL SO Bus Svs 8602637858 . TOtFexination .o P22

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY05-G877-03
Optlon 1 of

[ sy - et R VL ST o At Yo
Gl i bbb b bl Rk e R

dhdicaictb v a2

A 4 AT i
28 RBroadband Linc-FPQ, $.00 $910.00 P144
44,210 Mbps, cach
29 Customer Connwtlon to Frame Relay

- iy ST g e TR e ) ._. £ P b ‘!”.W\W "i-
NFrame Relay! Service e ia s

128 Kbps, each

30 Customer Connection to Frame Relay. $.00 $102.90 FRH25
: .A, mlnu um, of one Custorner, (.onncctum R A b b '

#2868 Kbps: cacht ' ‘ '
£y Customer Connection to Frame Relay, 500 §£223.30 PR
A mimimum of on¢ Customer Conmection
is required per Customer to subscribe to
Frame Relay Service.
384 Kbps, each

Customer ConniectionjfolbfameRelayi sl ; ,
_ Stlons erecon T FtniSren B btk b
s required per Customer to suhqcnhc. to
Frame Relay Service.
512 Kbps, each

33 C‘ustomer Connection to Frame Rulay $.00 $223.30 FRH76

,,5»,,‘,«,7\,;?‘,17@-«, vwmwavmaw Aid

L LA A ; -, A u*v‘!?
A AARARR , SR '
' 34 Customer Connection to Frame Relay, $.00 $223.30 FRH24
Fry= A minimum of one-Customer Connéction
4 is requircd per Customer to subscribe to
' Frame Relay Service.
'
g . [ T S e e B N R ' 3 ywip

GpPdr s s =i 1024 Kbps,eachh - 0 0 0 0 o ”":
FFr e I3 -
v ' o
gppaprryeri v 35 <0, sErame -Relay: Seevice, Subrate /F1 <Speed « -7 v x @0zt e i i e srgugQy ree e ""FR‘Hﬂ"’f’”
rry. - Change Charge '
22

. . ey
f"" 7ar i 36 Frame Relay Service, Fractional T1 to $.00 $.00 FRAKS
P Subrate T1 Change Charge ey
grrrrr i : : : o : : : ety
¥ 7 . .. R
LA : '
N , ey
¥rrr e o

W“}.’M@y;-;w;;.w-; RN E P S S RS E R NN R VR Y SIS MRS M AN E S LRI SERLT FArE R 2 T 2 gt el

;: o PRIVATE/PROBRIETARY R E C E IV E D

groe- CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT RE USED OR DISCLOSED OUT$IDE TIIE

b BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRETTEN AGREEMENY
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_ AGREEMENT ‘Cdse Number KY05-G877-03
. , Option 1 of 1
RATES AND CHARGES
PRIVATE/PROPRIGLARY

CONTAINS PRIVALE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OVKIDE THT,

BELLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT
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DEC-15-2885 12:52 FROM:BELL. SO BUS SYS 802637858 TO:Faxination P.45-54
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CONTRACT SERVICE ARRANGEMENT R
| - AGREEMERT © @";"?NE“J‘PGKELR* (G870:03 L L ke

Optlon l. ofl

Lox ey A & A Aokl
L ey
B e et s

Wa\ NOTES. S . e e e e Ca s e
N T 3 e aiade
dhrans s L. AN rules and Tegulﬁtlom for l*rame Relay Serwce and Broadbzmd me-FPO Servme from T s
PR - SectionA40-of'the General Subscriber Scrvices Tariff (GSST)'are applicable o this ~~*~* = "~ -
e v Agrcement. The rate eléments mc]uded herem havc been spggt_f'f ically’ dlscoumcd Other ) .- .tM-
mﬂ C ‘tate elements vscd in the provision of the service have not been, listed, but, may be found - A
PANUAS in the appropriate Company tariff. Examples of other rate ¢lements are: FGC surcharges, R
::.:..w .o -regulatory fees, taxes, or charges for features ordered that-are ot tisted in‘the Agreemient. R
:‘:‘:“\“\ 2. The following nonrecurring charges will not.apply upon. lmtlaJ jnstallation. However, if. - -.4-4:-“
s ¢ o ¢ . any ol the service is disconnected prior.to.the expiration of-this. C.S.A:, then Subscriber SRR L
WAy - will pay full nonrecurring charges as identified-below-in-addition to apphcahlc : " ERERE L
A b 1erm inationu liability charges and'a Contract Preparation Charge of(=$32(;_00) dollars: : Bones
[, 2 e TEY SR TR - . . . P S
m:,: o . Customer Connection at 56 Kbps (FRH56) , S $ 400, 00 cas.h L o ,,,,,:,.
v e s . Customer Connection at 64.Kbps {FRH64) .. ... ... . .o ene..$-400.00;eachs - ¢ -~ vassmae
WA s Customer Connection.al 128 Kbps (FRHIZ)~= . coe e $d460n00eachT 0 v
SRR £ - Customer-Connection-at 192:Kbps (FRH19 -+ - "~ 3 460000, ‘e’gch“‘" s e
W e ‘Customer Connection at 256 Kbps (FRH25) $° 460,00, each = “‘::::
mt:: “ o ‘Cusiomer Connection at 320 Kbps (FRH32) $ 460. 00, each. e e
ainn e« - Customer Conncction at 384 Kbps (FRH38) $ 525.00, each 4 e
.y e Customer Connection.at 512 Kbps (FRH51) $ 525.00, each e aanw
PO Customer Connection-at 768 Kbps (FRH76) $ 525.00,€¢ach ~~ "t
L aanb R : ‘Customer Connection at 1024 Kbps (FR.H24) L . § 52500, each_ o “M:;_
Shmrernrr o Subrate'TT Cistémer Connection at 128 Kbps (FRESL) 7 . $ 52500, cach e
nins it . . Subrate T1 Customer Connection at 256 Kbps.(ERHS2) . - $.525.00,each- . .. .- «<enmms
AT . Subrate T'1 Customer Connection at 384 Kbps:(FRHS3) - - - 8- 525400, cach‘ - .
Praan v -+ - Subrate-T1 Customer Connection at 512 Kbps (FRHSS) - ' §'525.00, cach® e
g msro oo o Subrate“FF Customer Connection at 768 Kbps (FRHS7)™ " -~ * *'§ 52500 cagh™ "~~~ 1
WReRma e s Sabrate TT Customer Conncétion at 1152 Kbps (FRI-!SF) - $ 525, 00 cach. . " ““:::::
Bederannam w0 Cistomer Connection at 1,536 Mbps. (FRA15) TS 528, 00_ cach . i
Q‘W‘!*\:: L N MuluLmk Cuslomer Gonnection at 3. Mbps. (FRJ;1M3) e e 80500.00,ca0hs . s vvanwana
[ e e T U S . Multlek,Cuatomex Connccl](]ﬂ at6 Mbpb‘(l‘m“lMﬁ) R $\ 600. 00 -eas.h PR IR TN QPR ¥ Y
e a8 MultiLink.Customer Connection.at 9. Mbps-(FRHMY). - Lo B BO0D0,gach ¢+ o v e
AR AR MultiLink-Customer-Connection at 12 Mbps (FRHMZ) Co TSt ,000,00, eaich ’ SR el il
ARSI ‘Subrate T3 Customer Cohncétion at 3 Mbps (FRHO3) ©  ~7 77 $2,00.00, é,a‘,h,'f o
:‘:‘:;: A Subrate T3 Customer Conncction at 6 Mbps (ERHO6) $2,000.00, each- R
PR Subratc T3 Customer Connection at 9 Mbps (FRHQ9) - : $2,000:00, each Cronems
Lt TR Subrate T3 Customer Connection at 12 Mbps (FRH2M) $2.000,00, each e
Fhmenas * Subrate T3 Customci Connection af 15 Mbps (FRHSM) $2 000.00, each . . e
m:.:.: o _Subrate T3 Customer Connection at 18 Mbps (FRH18) -$2.000.00, each- e
Ve e Subrate. T3 Customer Connection at 21 Mbps (FRH21) - © . $2,000:00,each - g
N LR Subrate 'F3 Customer. Connection at 24 Mbps (FRH4M) - o $2,000:00, each ' Eaiids
ananhal Subrate 13 Customer Connection at 27 Mbps (FRH27) $2,000.00, each o
:':::‘ T Subrate T3 Customet Connection at 30 Mbps (FRH30) $2.,000.00, each ' _', D
o - Subrate 13 Customcr. Connection at 33 Mbps (FRF33) .. -$2,000.00; each e
il oo Customer Connection at 44.210 Mbps (FRIF10) ' C $1,225 00, eaERRIFF BRANCH S
L T T PR . - S - - - - . . RS T
DR PRIVATE/PROPRIETARY .

:::.;,. . o CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED-OR BISCLOSED OLTS II[:STE L E I V Eﬁg
s o BELLSOUTH COMPANIES EXCEPT PURSIJANT TO A WRITTEN AGREEMENT, 1/24/20067 3%
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DEC 15-2995 12: SE FRDM BELL SO BUS SYS 8@@8637858 TO: Faxma Lx on F' 58/54 o

CONTRACT SERVICE ARRANGEMF‘NT

. o . oo AGREEMENT  Case Number LLUS #3070:03

L b I bk Wb WA 1o o Ao bl et il T F R O PG S AT SRR
Broadband Line at 56 Kbps (FP156) b 4§O 00 cach

e MBro.xdb‘md Line al.64, Kbps,(ER164), .poummmpr exnms Ve ey 1
” ERT PP IV /J‘fBroadband’me'at'VSBG MBps (FPIIS) s it TR "77577@; 465 00 é,j',ﬁ.l # 7

ach
Broadband Linc al 44.210 Mbps (FP144) 0, sach

BRI Subuate T1sSpesd Change Chatge (RREITTT; TSRO0 AR
Fractional T1 to Subrate T1 Change Charge (FRHFS) $ 180.00. each

. o m e R AR M KA o e [ DY Y Ay 8 A AR ARI T AR e '}Mﬂ
W(e,f\ rhid F 30t THS Contract Service Armn gement must: belc%nverted to-tariff service at‘the*end ofthe” ’
contract, or this Agreement must be renegotiated.
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e CONTRACT’SFRVICE ARRANGEMEN o

VOGP R A% T Y WM s e : - AGRFFM‘FNT‘ R R I “v h r‘KYOS‘ G877 L '1 R RO RN Y T
L R Co DR I ety \' . nﬂ- w . Opt]o;]‘ ‘I‘(’)‘:f\ I e AT R R S
[ e AR o o S o [ B I T IR I S Attachmenl l . T‘--A A AR A
WA RZA S (tra b b s ) L : i . = Lt e b ek e B N e Lt ]

tmtsras - KENTUCKY: ’]"lACHMENT - R LR Lt
th'a.\wg R T LT b ae BT g et % o : s A I UL AT AL T SRS T SR T I MY S MR I U SR IR O TR ST N AR o o & S )
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-E803-01

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No. NC05-0603-
i Q0.

This Agreement is entered into pursnant to Tariff Section AS of the General Subscriber Services Tariff.

Offer Expiration: This offer chall expire on: 1/19/2006.

Customer's Billing Address:

FRESENIUS MEDICAL CARE NORTH AMERICA

95 Hayden Ave

Lexington, MA 024209192
’&?7: TARIFF BRANCH
~ ' PRIVATE/PROPRIETARY REC E |V E D

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-E803-01
Option 1 of 1

Estimated service intetrval following acceptance date: Negotiable weeks

Service description:
This Contract Service Arrangement (CSA) provides for Business Lines and Hunting as part of Basic Local
Exchange Service,

This Agreement is for a service period of twenty-four (24) months,

This Agreement is not binding upon Company until executed by an anthorized employee, partner, or agent
of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by
a written instrument executed by both parties, approved by the appropriate Company organization, and
incorporated into Company’s mechapized system. The undersigned warrant and represent that they have
the authority to bind Subscriber and Company to this Agreement.

This Agreement shall be extended for additional one-year terms under the same terms and ¢conditions herein
vnless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration gif‘ the initial term or each additional one-year term.

Customer Initials

TARIFF BRANCH

Pr—— RECEIVED

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE 1/24/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT .
AGREEMENT Case Number NC05-E803-01
Option 1 of 1

IN WITNESS WHEREOF, the Parties hereto have caused this Order Antachment to be executed by their
respective duly authorized representatives on the date indicated below.

Accepted by:

Subscriber:

FRESENIUS MEDICAL CARE NQRTH AMERICA

By

Authorized Signature

Printed Name: [t #aeD § Peld

Title: (/a2¢ee /‘omrn VT2t & aTTsYS Mﬁnqgeﬁ
Date: 15[ 21 {2005

Company:

YA /£
Date: / // 5// OY

TARIFF BRANCH

PRIVATE/PROPRIETARY DTE-C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE 1/24/2006
BELISOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-E800-01

Option 1 of 1
RATES AND CHARGES

Rate Flements Non-Recurrin Monthly Rate USOC
1 Flat Rate Main Station Line Service, $.00 $23.00 1FB
Business,

All Rate Groups,.;.
-Per line !

2 Flat Rate Main Station Line Service, $.00 $23.00 1FBCL
Business-Caller ID compatible,

All Rate Groups'

-Per line

(Caller D feature must be ordered
separately.)

3 Grouping Service, $.00 ! $.00 H1G
Individual line or trunk,
Business Flat Rate,

All Rate Groups
~Each individual line or trunk

4 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

5 Custom Calling Services, $.00 $5.00 ESL
Business/Business PBX,

Individual Features,

Speed Calling (8-code)

-Per central office per line/trunk equipped

6 BeliSouth® TouchStar® service, $.00 $11.00 NSD
Individus] Features,
Business, _
Caller ID-Basic
-Per line

TARIFF BRANCH

FRIVATEFROPRIETARY [DBTHEt C E I V E D

CONTAINS PRIVATE AND/OI_?PROPR.H«Z’I‘ARY INFORMATION. MAY NOT BE USED OR DISCLOS';ED OUTS
BELL3OUTH COMPANIES EXCEPT FURSUANT TQ A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGRFEEMENT Case Number NC05-E803-01
Option 1 ofl

RATES AND CHARGES
NOTES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subseriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements meluded herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Comp:my tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines, Trunks,
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST) that are reported as regulated
services by BST in accoxdanc_e with the FCC’s Part 32 "Uniform System of Accounts'.

4. If Subscriber discomects flat rate Business Lines, and/or Business Plus lines provided under this

Agreement, Subscriber must certify to Corapany in writing that it has not substituted the services provided
by other vendors in place of the service provided by Company.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation. g

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

o
PRIVATE/PROPRIETARY R Ei/ E IV E D

CONYAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DlSCI.DS.ED QUTRIDE THE 1/24/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-E800-01
- Option 1of1
~ Aftachment 1

KENTUCKY ATTACHMENT

This Agreerent is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES

NOTES (continued)  :;

5. The rates set forth in this Agreement are based upon the Subscriber purchasmg from Company
a quantity of two hundred. twenty-ﬁve (225) flat rate Business Lines, Trunks, and/or Business
Plus Lines throughout the BellSouth region (“Minimum Quantity Requncmcm”) within three (3)
months of execution of this Agreement and maintaining this Minimum Quantity Requirement
throughout the term of this Agreement. The Subscriber’s total quantity of flat rate Business
Lines, Trunks, and/or Business Plus lines will be reviewed by the Comapany on the three (3)
month anniversary date of the signing of this Agreement and no less than anmually on the
amniversary date of the signing of this Agreement to determine if the Minimum Quantity
Requirement has been met and is being maintained. Failure on the part of the Company to
perform this review shall not be considered a waiver of this provision. Should the Minimum
Quantity Requirement not be attained within the time period specified, or if it is hot maintained at
any time after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of Business
Lines, Trunks, and/or Business Plus lines below the Minirmum Quantity Requirement times the
rates set forth in this Agreement. In addition, the Subscriber will be charged all nonrecurring
charges that were waived at installation of each Business Line, Trunk, and/or Business Plus line
that falls below the Minimum Quantity Requirement, a3 identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer: dlsoonnects all service offered on this Agreement prior. to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $242.00 in
addition to Customer’s ob],tgatmn to pay the Commitment Shortfall for the remainder of the term
of this Agreement. :

TARIFF BRANCH

PRIVATE/PROPRIETARY E;E_C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSCLOSED OuTqID
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number 5C035-A033-04

This Contract Service Arrangement (CSA) Agreement {"Agreement”) is by and between BellSouth
Telecommunications, Inc., 2 Georgia corporation, d/b/a BellSouth, ("Company™) and HARBOR FREIGHT
TOOLS USA, INC., a Delaware corporation, and Central Purchasing, LLC, a California limited liability
Company, d/b/a Harbor Freight Tools, (collectively "Customer or Subscriber™), and is entered into pursuant
to Tariff Section AS of the General Subscriber Services Tariff. This Agreement is based upon the
following terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and
approved tariffs which are by this reference incorporated herein,

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
deseribed in this Agreement ("Service™). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which instailation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Cornpany's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shal] be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies” lawfully filed and approved tariffs, the
tariff shall control.

4, This Agreement may be subject to the appropriate regulatory approval prior to cornmencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agresment had been completed by Company.

6. (4) If Subscriber cancels this Agreement at any time other than for a default by Company, prior to the
expiration of the service period set forth in this Agreement, Subscriber shall be responsible for all
termination charges. Unless otherwise specified by the tariff, termination charges are defined as all
reasonable charges due or remaining as a result of the minimum service period agreed to by the
Company and Subseriber and set forth in this Agreement.

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Subseriber will not be billed termination charges. However, Subscriber agrees that in the

event it fails to meet its obligations under this Agreement or terminates this Agreement or seryices TARIEE BRANGCH
purchased pursuant to this Agreement in order to obtain services from a facilities based servick

PRIVATE/PROPRIETARY iR-EC: E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number SC05-A033-04

provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, terouipation charges as specificd in this Agreement.

7. This Agreement sball be construed in accordance with the laws of the state applicable to the
Service provided hereunder.

8. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if by United States mail, postage
prepaid, addressed to the appropriate party at the address set forth below or by overnight courier with
written confirmation of delivery. Either party hereto may change the name and address to whom all
notices or other documents required under this Agreement must be sent at any time by pgiving written
notice to the other party.

Company

BeliSouth Telecommunications, Inc,
Assistant Vice President

1007 Emerald Place

Evans, GA 30809

Subscriber

HARBOR FREIGHT TOOLS USA, INC,
3491 Mission Oaks Blvd

Camarille, CA 93011

Attention: Vice President, Marketing

9. Neither party may assign its rights or obligations under this Agreement without the express written
consent of the other party and only pursuant to the conditions contained in the appropriate tariff,
provided however with prior written notice to the other party either party may assign this Agreement to
a parent affiliate or subsidiary that assumes all of its obligations under this Agreement.

10. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requircment or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in ful] force and effect.

11. Subseriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

12. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without Liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

13. This Agteement is not binding upon Company and Subscriber until executed by an authorized
employee, parmer, or agent of Subscriber and Company. This Agreement may not be modified,
amended, or superseded other than by a written instrument executed by both parties, approved by the
appropriate Company organization, and incorporated into Company’s mechanized system. Th

TARIFF BRANCH

PRIVATE/PROPRIETARY E;E—E_ C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED QUTSLD
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number SC035-A033-04

undersigned warrant and represent that they have the authority to bind Subseriber and Company to this
Agreement,

TARIFF BRANCH

PRIVATE/PROPRIETARY R E C E I V E D

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number SC05-A033-04
Option 1 of1

Offer Expiration; This offer shall expire on: 1/10/2006,

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Contract Service Arrangement (CSA) provides for Business Lines and Hunting as part of Basic Local

Exchange Service.

This Agreement is for a service period of thirty-six (36) months.

Payment: Within thirty (30) days following date of invoice(s) from Company.

Subscriber may renew the texm for three (3) additional twelve (12) month periods by giving notice to
Company at least thirty )'gays prior to the expiration of the term or renewal térm, as the case may be.
Customer Ynitials__ ©

TARIFF BRANCH

PRIVATE/PROPRIETARY F;z[EE(::[EEI\d,[EE[:)

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DiSCLOSED OUTSIDE THE
BELLSOUTH COMPANIES FXCEPT PURSUANT T A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number SC05-A033-04
Option 1 of 1

IN WITNESS WHEREQF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:
Subscriber:
HARBOR FREIGHT TQOLS
By: { [ /

~Authorized Siguapg?
Printed Name: /(D/"!u ‘Dﬂ-}/

Title: é ZZ ééﬁ%{(ﬁ ZZL'Q&([Z[

Date: _/ /?/0(.#

ot L,

¥ — Authorized Signatury‘/

Printed Name: i Dﬂ'?/

Title: / ; / f 2,

Date: / / g /D (-

7

Company:
BellSouth Telecommunicatio .
By: Be in e c.

TARIFF BRANCH

PRIVATE/PROPRIETARY C E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDBKLE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
1/24/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

Rate Flements

Flat Rate Main Station Line Service,
Business,

Rate Group 5

-Per line

Flat Rate Main Station Line Service,
Business with Calier ID,

Rate Group 5

-Per line

Grouping Service,

Individual line or trunk,
Business Flat Rate,

Rate Group 5

-Each individual line or trunk

Touch-Tone Calling Service,
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

Custom Calling Services,
Business/Business PBX,

Individual Features,

Three-Way Calling with Transfer
(Appropriate local or toll usage charges
apply for calls originated by the
subscriber, including connections which
continue after the subscriber exits

Custom Calling Services,
Business/Business PBX,

Individual Features,

Call Forwarding Variable

-Per central office per line/trunk equipped

Custom Calling Services,
Business/Business PBX,

Individual Features,

Call Forwarding Busy Line

-Per central office per lne/trunk equipped

Custom Calling Services,
Business/Business PBX,
Individual Features,

Call Forwarding Don't Answer

Case Number KY05-A060-04
Option 1 of 1
Non-Recurring Monthly Rate USQC
$.00 $24.30 1FB
£.00 $24.30 IFBCL
$£.00 $.00 HTG
$.00 $.00 B
$.00 $6.50 ESCWT
$.00 $6.00 ESM
3.00 $3.00 GCE
5.00 $3.00 GCJ

TARIFF BRANCH

B88 "ON

PRIVATE/PROPRIETARY

Page 12 of 30

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS)
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

RECEIVED
1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A060-04
Option 1 of 1

RATES AND CHARGES
-Per central office per line/trunk equipped

9 BellSouth® TouchStar® service, $.00 $.00 BCR
Individual Features,
Business,
Call Return (denial of per activation)
10 BellSouth® TouchStar® service, §.00 $6.50 NSQ
Individual Featutes,
Business,
Repeat Dialing
-Per line
11 BellSouth® TouchStar® service, $.00 $6.50 NSS
Individual Features,
Business,
Call Return
-Per line
12 BellSouth® TouchStar® service, $.00 $6.50 NSY
Individual Features,
Business,
Call Block
-Per ine

TARIFF BRANCH

PRIVATE/PROPRIETARY IBrE C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS]
1/24/2006

BELLSQUTH COMPANIES EXCEFT PURSUANT TO A WRIETEN AGREEMENT.

Pagc 13 of 30
PUBLIC SERVICE
288" 0N COMMISSION

9T or RN REEE




£epd

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number SC05-A033-04
Option 1of 1

RATES AND CHARGES

NOTES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff, Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines from
BeliSouth Telecommunications, Inc. (BST) that are reported as regulated services by BST in accordance
with the FCC’s Part 52 "Uniform System of Accounts'.

4, In the event of a business downturn that jeopardizes Subscriber’s ability to perform the terms and
conditions stated herein, then Company and Subscriber both agree to cooperate in efforts to develop a
mutually agreeable alternative proposal that will satisfy the concerns of both parties and comply with all
applicable legal and reguiatory requirements. By way of example and not limitation, such alternative
proposals may include changes in rates, nonrecurring charges, revenue and other volume commitments,
discounts, the multi-year services period and other provisions. No change, amendment or modification to
this Agreement may be made without the mutual, prior and written conséat of both parties and shall be
consistent with the provisions of all applicable tariff(s).

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

LARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS] R‘I‘E C E I V E D
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A060-04
Option 1 of 1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

RATES AND CHARGES |
‘ NOTES (continued)

5. The rates set forth in this Agreement are based upon the Subscniber purchasing from Company a
quantity of one hundred (100) flat rate Business Lines throughout the BellSouth region (*Minimum
Quantity Requirement™) within three (3) months of execution of this Agreement and maintaining this
Minimum Quantity Requirement throughout the term of this Agreement. The Subscriber's total quantity of
flat rate Business Lincs will be reviewed by the Company on the three (3) month anniversary date of the
signing of this Agreement and no less than annually on the anniversary date of the signing of this
Agreement to determine if the Minimum Quantity Requirement has been met and is being maintained.
Failure on the part of the Company to perform this review shall not be considered a waiver of this
provision. Should the Minimum Quantity Requireraent not be attained within the time petiod specified, or
if it is not maintained at any time after the three (3) month anniversary date, then Customer shall be
responsible for the Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of
Business Lines below the Minimum Quantity Requirement times the rates set forth in this Agreement. In
addition, the Subscriber will be charged all nonrecurring charges that were waived at installation of each
Business Line that falls below the Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of this
Agreement, then a Contract Preparation Charge applies in the amount of $293.00 in addition ro Customer’s
obligation to pay the Commitment Shortfall for the remainder of the term of this Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED OUT: RTE C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-D109-01

This case is being used as a vehicle to establigh rates for Master Services Agreement No. LAG4-E14]-10.

TARIFF BRANCH

TR —— RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSTPE THE

BELLSOUTH COMPANTES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cese Nurmber KY05-D109-01
Option 1of1

Service description:
This Conmract Service Arcangement (CSA) provides for Vaice Mail and Messaging as part of Basic Lecal

Exchange Service.

This Agreement is for a service period of twenty-four (24) months.

TARIFF BRANCH
DL
FRIVATE/FROPRIETARY ) ) E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFQRMATION. MAY NOT BE USED OR DISCLOSED QUTHIDE THE 1/24/2006
DELLSOUTH COMPANTIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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BBMA Agreement No. LAO4-E141-00
JPMC 68849

jointly by the Parties and no presumption or burden of proof will arise favoring or disfavoring either
Party by virtue of authorship of any of the provisions of this Agreement. This Agreement may be
executed in one or more counterparts, each of which shall be deemed an original and all of which shall be
taken together and deemed to be one instrument.

1117 Further Assurance.

The Parties hereto agree to perform all acts and execute all supplemgrlm'tary instruments or documents that
may be necessary or desirable to carry out the provisions of this Agreement and each Attachment.

1218 Entire Agreement.

This Agreement constitutes the entire agreement between the Parties with respect to the Services. This
Agreement supersedes all prior agreements, proposals, representations, statements or understandings,
whether written or oral concemning the Services, or the rights and obligations relating to the Services.
This Agreement shall not be contradicted or supplemented by any written or oral statements, proposals,
representations, advertisernents, or service descriptions except as expressly set forth in this Agreement.
If an Attachment describes Services in a general or summary manner, the Services will include not only
Services specifically described, but also those that are zn inherent, necessary or customary part of those
Services.

SIGNATURE BELOW BY EACH PARYTY’S AUTHORIZED REPRESENTATIVE IS SUCH PARTY'S
CONSENT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT:

of the Bellm mpanijes

By: ) V

orized Signature) {Aphorized Signature)

JOHN J. SACK Soh D TTvua)

(Typed ofPri ‘ (Typed or Printed Name)

e 10 Up Iém

(Tite) R (Title)

W\ ~\\g- O

(Date) (Date)

P24

B ATIONAL BELLSOUTH B 58 SYSTEMS, INC. on behalf

TARIFF BRANCH

RECEIVED

1/24/2006
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16:39 BELLSQUTH » 918883552106

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

10

11

12

13

14

15

Rate Elements
MemoryCall Announcement Service - 1
minute

MemoryCall Announcement Service - 3
minutes

MemoryCall Announcement Service - 6
minutes

MemoryCall Answering Service, Bus, Incl
90 Min of Use, each Mailbox, per Month

MemoryCall Answering Service,
Personal/Extension Mailbox

MemoryCall Answering Service Plus, Bus,
Incl 90 Min of Use, ea Mailbax, per Ma

MemoryCall Basic Voice Messaging
Service, incl 120 min, each add1 minute
$.08

MemoryCall Deluxe Economy Voice
Messaging Sve, incl 90 min, ea add']l min
$.08

MemoryCall Deluxe Expanded Voice
Messaging Sve in¢l 300 min/ea add'l min
5.08

MemoryCall Deluxe Voice Messaging
Service incl 200 min, each addl minute
$.08

MemoryCall  Dormitory  Answering
Service, Business

BellSouth Business Integrated Voice Fax
Service

MemoryCall Messagel.ink Service

Surrogate  Client Number (Voice
Messaging Identification Number)

MemoryCall Transfer Mailbox, Business

NO. 757 pes

Case Number KY05-D108-01

Option 1 of 1
Non-Recurring Monthly Rate Usoc
$.00 $8.46 CCRAI
$.00 31696 CCRAJ
$.00 $25.46 CCRAG
$.00 $6.76 SMBBX
$.00 $6.76 MPMXX
$.00 $6.76 MBB
$.00 $10.20 VMY
$.00 $8.46 VMCXX
$.00 £29.75 VYMEXX
$.00 $12.75 YMZ1X
$.00 $3.36 SMDAS
$.00 $16.96 BFAX]1
$.00 $9.31 MBBSB
$.00 3$2.04 SMV
TARIFF BRANCH

$.00 32

REC

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INRORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE 1/24/2006

BELLSOUTH COMFANIES EXCEPT PURSUANT TO A WRITTEN AGREBMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number XY05-D109-01
Option ] of 1
RATES AND CHARGES
16 MemoryCall Voice Mail Service, $.00 $11.01 MBBBF
Business, Flat Rate, per Mailbox
17 Message Waiting - Stutter Dialtone $.00 £0.35 MWW
18 Message Waiting Indication, Audio/Visual $.00 $0.35 MWWAY

TARIFF BRANCH

PRIVATE/PROPRIETARY R-E C E I V E D

CONTAINS PRIVATE AND/OR PROBRIGTARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIQE THE

BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y05-D109-01
Option 1 of 1
RATES AND CHARGES

NOTES:
The following nonrecurring charges will not apply upon initial instaliation. However, if any of the

service is disconnected prior to the expiration of this CSA, then Subscriber will pay full
nonrecuiming charges as identified below in addition to applicable termination liability.

Non
usoc Recurring
WGGVF - Contract Preparation Charge $242.00
CCRA1 $0.85
CCRA3 , 5095
CCRAS $9.95
MBB $15.00
MPMXX $15.00
SMBBX $15.00
VMCXX $15.00
VMEXX $15.00
VMY 315.00 [
VMZ1X $15.00 |
BFAX1 $25.00
Tier1
Non- Tier 1
Reacurring Recurring
usoc Description Charge Charge
BFAX1 integrated Volce Fax Messaging Service $0.00 $19.95
CCRA1  Announcement Service — 1 minute $0.00 $9.95
CCRA3  Announcemsant Service — 3 minutes $0.00 $19.95
CCRAE  Announcement Service — 6 minutas $0.00 $20.95
MBB Answaering Service Plus $0.00 $7.95
MBBBF  Voice Messaging Service $0.00 $12.95
MBBSB  MessageLINK Service $0.00 $10.85
MPMXX  Answering Service - Extension Maiibox $0.00 §7.95
MWW Message Waiting Indication, Audible $0.00 $0.48
MWWAV  Massage Waiting Indication, Audible/Visual $0.00 50.48
SMBBX  Answering Service $0.00 $7.95
SMDAS  Dormltory Answering Service $0.00 53.95
sSMV Surrogats Cllent Numbaer $0.00 $2.40
TRMBX  Transfer Mailbox - 1-10 Mailboxas $0.00 $3.00
VMCXX  Deluxa Economy Voice Messaging Service $0.00 $2.95
VMEXX  Deluxe Expandad Voice Messaging Service $0.00 $35.00
VMY Basic Volce Messaging Service $0.00 $12.00
VMZ1X  Deluxe Voice Massaging Service - 1-24 Mallboxes [$0.00 TARIFF $¥6:00CH ‘
WGGVF  Contract Preparation Charge C ESTQO/ E D

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE  1/24/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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usoc
BFAX1
CCRAY
CCRA3
CCRA6
MBR
MEBBBF
MRBSB
MPMXX
MWW
MWWAY
SMBBX
SMDAS
SMV
TRMBX
VMCXX
VMEXX
VMY
VMZiX
WGGVF

usoc
BFAX1
CCRA1
CCRA3
CCRAG
MBe
MBBBF
MBBSB
MPEMXX

MWWAV
SMBBX
SMDAS
SMv
TRMBX
VMCXX
VMEXX
VMY

BELLSOUTH » 918983552106

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

Dascription
Integrated Voice Fax Messaging Service
Announcament Service -- 1 minute
Announcaement Service -- 3 minutes
Announcement Service -- 6 minutes
Answaerlng Service Plus
Voice Messaging Service
MessageLINK Service
Answering Service - Extension Mailbox
Message Waiting Indication, Audible
Message Waiting Indication, Audible/Visual
Answering Service

. Dormitory Answering Service

Surrogate Client Number

Transfer Mallbox - 1-10 Mailboxes

Deluxe Economy Voice Mesaaging Service
Deluxe Expanded Voice Messaging Service

Basic Voice Messaging Servica

Deluxe Voice Messaging Service - 1-24 Mailboxes
Contract Preparation Charge

Description
Integrated Voice Fax Messaging Sarvice
Announcement Sarvice -- 1 minute
Announcement Service - 3 minutes
Announcement Service — 8 minutes
Answering Servica Flus
Voice Messaging Service
MessageLINK Service
Answering Service - Extension Mailbox
Message Walting Indication, Audible
Message Waiting Indication, Audible/Visual
Angwering Sarvice
Dormitory Answering Service
Surrogate Cliant Number
Transfer Mallbox - 1-10 Mailboxes
Deluxe Economy Voice Messaging Service
Deluxe Expanded Voice Messaging Service
Basic Voice Messaging Service

ND. 757 rals)
Case Number KY05-D109-01
Option 1of1
Tler 2
Non- Tler 2
Recurring Recurring
Charge Charge
$0.00 $18.95
$0.00 $9.45
$0.00 $18.95
$0.00 $28.45
$0.00 $7.55
$0.00 $12.30
$0.G0 $10.40
$0.00 $7.55
$0.00 $0.45
$0.00 $0.45
$0.00 $7.55
30.00 $3.75
$0.00 f2.28
$0.00 $2.85
$0.00 $9.45
30.00 $33.25
$0.00 $11.40
$0.00 $14.25 |
$0.00 $0.00 ’
\
Tiar 3
Non- Tier 3
Recurring Recurring
Charge Charge
$0.00 $17.96 :
$0.00 $8.95
$0.00 $17.96
$0.00 $26.96
$0.00 §7.186
$0.00 $11.66
$0.00 $0.85
$0.00 §7.16
$0.00 $0.41
§0.00 $0.41
$0.00 $7.16
$0.00 $3.56
$0.00 $2.16
$0.00 $2.70
$0.00 $8.95
$0.00 $31.50
$0.00TARIFF $H\BCH

PRIVATE/PROPRIETARY

RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE 1/24/2006

BELLSOUTH COMPANLES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-D105-01

Option 1 of 1
VMZ1X  Deluxe Volce Messaging Service - 1-24 Mallboxes $0.00 $13.50
WGGVF Coniract Preparation Chargs $0.00 $0.00

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

RECEIVED
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTYIDE THE 1/24/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-G870-04

This Contract Service Arvangement (CSA) Agreement (*Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BeliSouth, ("Company" or “BellSouth™) and
MORGAN TIRE & AUTO, INC. ("Customer” or “Subscriber’™), and is enterad into pursunnt to Tariff
Section AS of the General Subscriber Services Teriff. This Agresment is bosed upon the following terms
and conditions us well as any Attschment(s) affixed which have been executed by both parties herato, and
the appropriate lawfully filad and approved tariffs which are by this reference incorparated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, 1o provide the
service desoribad in this Agresment &1 the monthly and nonrecurring rates, charges, and conditiona as
described in this Agresment ("Service”). The rates, charges, and conditians deacribed in this
Agreemeont are binding upon Company and Subscriber for the duration of this Agrecment. For the
purpases of the offectivencss of the terms and conditions contained herein, this Agreement shall
become effective upon execution by bouth parties. For purposes of the determination of eny service
period statod herein, said service period shall commence the dato upon which instaliation of the service
is completed, which shall menn that Service is installed and in good working order.

2 Company agrees 1o provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered, and the changes with respect 1o which are agreed in
writing to be paid, by Subscriber.

3. This Agreement is subject 1o and controlied by the provisions of Cornpuny’s or any of its affiliated
companies’ lawflly filed and approved tariffs, including but not Jimited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
includo sll changes to said tariffy as may bs made from time o time. If any material changs is mads tn
said tariffs in 8 manner that materially and sdversoly affects Customer's rights of responsibility under
the express terms and conditions of this Agreement, Company and Customer shall negotinte in good
{hith mutually ecceptable tariff amendment. 1n the ovent thet the parties are unable 1o agree on
appropriate ravisions after engaging in good fhith negotiation for a reasonable period of time,
Customer shall be permitted to terminate the affected services without termination charges. All
appropriate tariff rates and charges shall be included in the provision of this service. The rate charges
and provision of the tarifT will apply except to the extent this Agreement conlains express rates,
charges and provisions specifically in conflict therewith in which case the express rates, charges and
provisions of this Agreement will control.

4. This Agreement may be subject to the appropriate esgulatory approvel prior 10 commencement of
installation. Should such regulatory approva) be denjed, afier a proper request by Company, this
Agreement shal! be null, void, and of ne effect, and any and all prepaid fees shall promptly be
refunded to Subscriber.

5. Tt Subseriber cancols this Agreement prior to the completed installation of the Service, but after the
exccution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incutred in the implernentation of this Agreement pricr to receipt of wrinen notice of cancellation by
Company. Notwithstanding the foregoing, such reasonsble costs shall not excead alt costs which
would apply If the work in the implomentation of this Agreement had been completed by Company.

6. The mtes, charges, and conditions described in this Agraement may bs based upon information
supplied 1o Company by the Subscriber, including but not limitsd to forecasts of growth. 1f so,
Subseriber agrees to be bound by the information provided to Company by an autharized
representative of Bubscribar. Should Subscriber fail to meet its Minimum Quantity Requirements at
any time during the term of this Agraement, Subacriber shall pay to Company tho amount agreed to
between the parties in the state specific Atlachment to this Agreement. Notwithstanding the foregoing,

in the avent of (i) » business downturn beyond Subscriber’s contyol ar (i) & business divestiturd, €WNET AR | FE BRANG

PRIVATE/PROPRIETARY C E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR ISCLOSED OXSTSID BSE
BELLSOUTH COMPANIES EXCEFT PURSUANT TD A WRITTEN AGREEMENT
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNOS-G870-04

of which reduces the size or scope of Subscriber's operations and the volumo of Services required by
Subseribar undsr this Agresment, tha parties will, if requested by Customer, negotiate in gaod faith to
modify the requirements of this Agreement in a writing executed by both parties to this Agreement

. () If Subscriber cancels this Agreement at any Vime prior to the expiration of the service period set
forth in this Agresment, Subseriber shall be responsible for all isminstion charges. Tormination
Charges shall not apply in the event of canceilation by Subsoriber for cause. Unless otherwise specified
by the tariff, termination charges ars defined as all reasonable charges due or remaining 8s & result of
the minimum service period sgreed to by the Company snd Subscriber and set farth in this Agreement.

(b) Norwithsianding the provisions of BaliSouth’s Tannasgee tariffs (Seciion A2.3.17(AX 1)), the
Company may terminete Service for a materi) violation of any of the rogulstions conmined in the
tariff if such violation is not cured by Subscriber within thirty (30) days of the date of receipt of notice
regarding such violation provided, however, thet Company may suspend the Service immediately if
Subscriber violates Company’s Acceptable Use Policy or uses the service in & manner that
detsimentally interferes with the network or any other user.

(c) Subscriber further acknowledges that it hes options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreemont. Accordingly, if Subscriber assigns this Agraement to a certified resetler of Company Jocal
services and the reseller executos 8 written document agresing to assume all reguirements of this
Agreemont, Subscriber will not be billed tarmination charges. However, Subscriber agrees that in the
avent it terminates this Agreement or services purchased pursuant to this Agreement in order 1o abtain
gervices from o facilities based service provider or a service provider that wtilizes unbundied netwark
alemonts, Subscriber will be billed, as appropriate, terminstion charges as specificd in this Agreement.

., Company represents and warrants that () the Service will be provided in a good and workmanlike
manner, uccording to standards gonerally accepted in the industry and sccepted by Company and (i)
notwithstanding the provisions of BellSouth’s Tennesses tariffs (Section A2.3.12), Company will not
change the telephone numbers assigned to Subscriber unless such change is required to comply with
applicable Jaw or is otherwiso neceasary, in BellSouth’s reasonable judgment.

. Each party agrees to regard and preserve as confidential and proprietary al) Confidential Information.
“Confidentinl Information” shall mean all information in whatever form or medium that relates to past,
present, or future research, development, and business activities of cither party, and its affiliates, and its
affiliates’ customers, systems, procedures, algorithma, and data (including, without limitation, those
contained in datahases) which are related to these activities, information related to the operations,
planning, control, and marketing of the businnss intereats and products of a party and its afflliates, any
information which affects publicly held securities, and any other Information sbout its business affairs
and the business afTairs of its affilintes which a parry deems 1o be confidential and/or proprietary, which
such party and its smployees and agents may acquire possession of or access to by reason of the
provision of Service under this Agrsement. This term shall also include al] information and softwars
belonging to third parties thet was provided to the receiving pasty or its affilintes in confidence to which
the disclosing party may have access by resson of this Agreement. Company agrees to keop such
information confidential and to prevent its disclosure to any person, firm or enterprise unless authorized by
the disclosing party in writing. Information shall not be considered canfidential to the axient, but only to
the extant, that such information is: (f) already known to the receiving pasty fres of any restriction at the
time it is obtainad from the other pany; (if) subsequently leamed from an independent third party fres of
any restriction and without breach of this Agreement; (iii) is or becomes publicly available through no
wrangful act of either party; (iv) is independently developed by one party without reference to any
confdential information of the other; or (v) required to ba disclosed pursnant 1o & requirement of a
governmental agency or law £o long as the parties provide each other with prompt written prior notice of
such requirements and to cooperete in the other party’s efforts in praventing such disclosure.

TARIFF BRANCH

PRIVATE/PROPRIETARY C
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDER E E I V E D
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN0S-GB70-04

10. (n) Amounts on correct and undispited invoices shall be due within thirty (30) days of the date of
fnvoice. Notwithstanding the provisions of BellSouth's Tennesses tariffs (Section A2.4.3(C)1)), in
the event of a Jate payment by Subscriber of any undisputed amount, Subscriber may be charged a late
fee cqual to the Jesser of the lats payment charge specified in the taniff or the maximum amount
permiited by applicable Iaw. Subscriber agrecs that n ragional account will be set up on behalf of
Custorner end that Customer shall receive a regional account statement monthly, which will provide
for the total amount due with respect to all Firestone Tire & Service Conters for a particuler billing
period.

(b) A late payment charge of up to threc percent (3%) will be applied to the unpaid bafance of the
Cugtomer's bill when the previcus month's bill has not been paid in full prior to the next billing date.
This late payment charge will not apply to specific charges disputed or contested by the Customer,
including any applicable taxes, fees or charges directly related to the disputed amount. In the event
that o Inte payment charge has been applicd to the Customer®s bil), BellSouth will jasue a eredit during
the next billing cycle in an amount equal to two-thieds of the late payment charge amount

11. (@) Company hereby agress to save, protect, defend, indemnify, and hold Subscriber harmless from
and against any and all claims, Lisbilitics, demands, damages, judgments, awards, settlements, expenses,
or losses, including, without limitation, costs of Jitigation and reasanable aftomoys’ fees, to the extent
arising owt of the negligence or intentional misconduct of Company, its smployees, or its permived
subcontractors while on Subseriber’s premises and damage 1o anglble personal praperty and physical |
bodily injurics (including death) to any persons, caused by Company, its employees, agents, or permitted
subcontractors. Company, at its option, may control the defense of any claim subject to the foregaing
indemnity, and Subseriber will cooperats with Company in such defense in ali reasonable respecis, at no
cost to Subsoriber.

(b) Intellectual Property Indemnification — Patent and Copyright Indemniry: (i) 1€ any Services furnished
wder this Agreement infringes any United States pstent, tademark, copyright, or trade secret and a chaim
or suit is bronght against Customer on that accaumt, BeliSouth agrees to defend or sasttle any such claim or
suit at BellSouth’s expenso. BellSouth will also pay all damages and costs that by final judgment are
assessed agningt Cusiomer due to such infringement. (if) BellSouth’s abligation as set forth in this
Sectlon is expressly conditioned upon the following: (s) that BellSouth shali be notified promptly in
writing by Company of any claim or suit of which Customer is aware; (b) thet BeliSouth shall have sole
control of the defknse or seitlement of any ¢laim or suit; (c) that Customer shall cooparate with
BellSouth in 8]l reasonable ways (o facilitate the settlement or defense of amy clalm or sult; and (d) that
the cleim or suit does not arise from Customer modifications, or from combinations of Services provided
by BellSouth with equipment, software or services provided by others, or from Customer's use of
Services other than in accordance with the applicable manufacturer’s specifications. (ifi) Ifany Services
bacomes, or in BollSouth’s opinion, is likely to become the subject of 8 claim of infringsment, BellSouth
will, at its aption; (8) procure for Customer the right to continue using tho applicable Services; (b) replace
the Services with a non-infringing Service substantially complying with the specifications of the Services,
or (0) modify such so it bocomes non-infringing and performs in a substantially similar menner to the
original Services. (iv) I aptions il (), () or (¢) abave are not reasonably available 1o BellSouth, then
BellSouth mmy clect instead 10 return any amounts prepaid by Customer for the effected Services for any
period efier BellSouth directs Customer to cease such uss, which is in either case the subject or potential
subject of any infiingement claim. (v) Customer will indemnify and save BellSouth harmless from and
against all loss, liability, damage, and expense, including all reasonable counss! fess, due to claims for
infringement of United States patents, copyright, trademark, or ather intellectua) property rights, or due 1o
any other claime or causes of action by third parties of any rature whatsgover, arising from the use, in
connection with the Services of equipment, software or information not provided by BellSouth, or
otherwise relating to or arising out of Chustomer's use of the Services.

12. At all times while performing work hereunder on Subseriber's premises, Company shall carry Worker's

Compensation inswrance in accordance with the laws of the governmental bodies having jurisdislfon. TARIFF BRANCH
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In addition, Company shall maintain general linbility insurance in amounts not less than $2,000,000
per occurrence. A certificate of self insurance shall satisfy the covernges set forth in this Section.

13, Neither perty shall be responsible for any failure to perform or deley in performing any of its obligations
under this Agreement where and to the extant that such failure or dolay results from causes outside the
rsasonable control of the party. Such causes shall include, without limitation, Acts of God or of the
public enemy, acis of the government in either its sovereign or contractual capacity, fires, flonds,
epidemics, quarantine restrictions, freight embargoss, civil commotions, or the like.

I4. This Agresment shall be construed in accordance with the laws of the state applicable to the Service
provided hereunder.

15. Except a5 otherwise provided in this Agreement, notices required to be given purauant to this
Agreement shall be sffective when raceived, and shall be sufficient if given in writing, hand delivered,
of Unlited States registered mail, postege prepaid, addreased to the appropriate party ot the address set
‘ forth below. Either party hereto may change the name and addrass to whom all notices or other
| documents required under this Agrecment must be sent at any time by giving written notice to the

other party.

Compsny
) BeliSouth Telecommunications, Inc.
Assistant Vice President
1007 Emerald Placs
Evans, GA 30809

Subseriber

MORGAN TIRE & AUTO, INC.
202] SUNNYDALE BLVD
CLEARWATER, FL 33765

16. Subscriber moy not assign its rights or abligations under this Agreement without tha express written
consent of Company, which shall not be unreasonably withheld; provided, however, that Subscriber
may assign this Agresment without Company's consent to any parent, affiliate, or subsidiary, or
pursuant to any merger, consolidation, acquisition, corporate restructuring, reorganization, mle, or
transfer of all or substantinlly all of its assets, provided that Subscriber gives Company written notics
of such assignment.

17. Notwithstanding BeliSouth’s Tennosseo tariffs (Section A2 5 5), pravisions intending, by their terms,
to survive termination of this Agresment (including, but not limited to, Sections 7 through 12) shall
survive such termination.

18. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, ar unenforceable in noy respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shail be considered inoperative to ths
extent of such invalidity, illegality, or unenferceability and the ramainder of this Agreement shall
continue in full foree and effect.

19, Subscriber acknowladges that Subscriber hes read and understands this Agreement and agress to b
bound by its terms and conditions. Subscyibier further agrees that this Agreement, and rny orders,
constitute the complete and exclusive siatement of the Agrcoment between the parties, superseding all

propossls, representations, and/or prior agrssments, oral or written, between the partiss relating to the
subject matter of the Agreement.
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20. Accepiance of any order by Company is subject to Company credit and other approvals. Fallowing
order scceptance, if it is detormined that: (i) the initial credit approval was based on inaccurate or
incomplets information; or {ji) the cuatomer's creditworthiness has slgnificently decreased, Company
in its gole discraetion resarves the right to cancel the order without liability or suspend the Order unti)
acrurate and appropriate credit approval raquirements are established and accopted by Customer.

21. This Agraement is not binding upon Company until executed by an autharized employes, pariner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrumend executcd by both parties, approved by the appropriate Company
organization, and incorporated into Company's mechanized systom. The undersigned warmant and
represent that they have the authority to bind Subsertber and Company ta this Agreemeant.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Crse Number TND5-G870-04
Option 1 of |

Offer Expiration: This offer shall expies on: 2/27/2006.
Estimated service interval following aceeptance date: Negatiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for Busineas Lines, Trunks, BellSouth® Business
Plus® service, and/or Hunting as past of Basic Local Exchange Service.

This Agreement is for a service period of twenty-four (24) months (the "Initial Term").

Unless terminated a8 otherwiae provided herein, following the Initial Term, this Agreement shall be
extended for additional one-year terme under the seme terms and conditions herein unless either party
itgfintant not to renow the Agreement at least sinty (60) days prioz to the

or each additional cne-year term.

pro
expiration of the initial
Customer Inftiat

TARIFF BRANCH
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Qption 1 of !

N WITNESS WHEREOQF, the parties hereto have caused this Agreement v be sxecuted by their duly
authorized representatives on the datas set forth below.

Acoopted by:

Title: \LP a v

Date; L5 0

Company:
BeliSouth Telecommunications, Inc.
By: BeliSouth Business Systems, Inc.

By:

thorized Signature

Printed Name: Jc‘ﬂ v / DdﬂL

f
Title: éh@!ﬁ Mﬂﬂ ch:fﬂ -
Data: |

~ (206
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Crse Number KY05-G864-04
Qption 1 of 1
RATES AND CHARGES

Ratg Elements i Nop-Rgcumine |  MonthiyRate | UBOC
1 Flat Rate Main Station Line Service, $.00 $29.15 IFB
Business,
All Rate Groups
~Per line

2 Fiat Rate Main Station Line Service, $.00 $29.15 1IFBCL
Business-Caller ID compatible,

All Rate Groups

-Per line

{Caller ID feature must be ordered
separately.)

3 Grouping Service, $.00 $.00 HTG
Individual line or trunk,
Business Flat Rate,

All Rate Groups

-Each individual line or trunk

4 Touch-Tone Calling Sarvice, $.00 §.00 TTB
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNOS-G870-04
Option 1 of 1
RATES AND CHARGES

NOTES:

1. Al rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) are applicable 10 this Agreement  The rate elements included herein have been
specifically discounted. Other rats elements used in the pravision of the service have not been Usted, but
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges,
reghlatory fees, taxes, or charges for festures ordered that ars not lstad in the Agreement

2. Unless otherwise specified in this Agreement, Service Connection Charges as spesified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for tha purchage of Business Lines, Trunks,
and/or Business Plus Lines from BeliSouth Telecommunications, Inc. (BST) that are raported as regulated
services by BST in accordance with the FCC's Part 32 Unifarm System of Accounts’,

All trademarks and service marks contained herein are the property of BeliSouth Intelicctual Property
Cotporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G864-04
Option 1 0of 1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES
NQTES: (continued)

4, The rates sct forth in this Agreement are based upon Subscriber purchasing from Company a
quantity of seven hundred thirty-six (736) flat rate Business Lines, Trunks, and/or Business Plus
Lines throughout the BellSouth region (“Minimum Quantity Requirement”) within three (3)
months of execution of this Agreement and maintaining this Minimum Quantity Requirement
throughout the term of this Agreement. Subscriber's total quantity of flat rate Business Lines,
Trunks, and/or Business Plus lines will be reviewed by Company on the three (3) month
anniversary date of the signing of this Agreement and no less than ennually on the anniversary
date of the signing of this Agreement to determine if the Minimum Quantity Requirement has
been met and is being maintained. Failure on the part of Company to perform this review shall
not be considered a waiver of this provision. Shoukd the Minimum Quantity Requirement not be
attained within the time period specified, or if it is not maintained st any time after the three (3)
month anniversary date, then Customer shall be responsible for the Commitment Shortfall, unless
the parties agree to a reduced Minimum Quantity Requirement under Section 6 of the Agreement.
The "Commitment Shortfall™ shall be equal to the number of Business Lines, Trunks, and/or
Busineas Plus lines below the Minimum Quantity Requirement times the rates set forth in this
Agreemont. In addition, Subscriber will be charged all nonreourring charges that were waived at
installation of each Businesa Line, Trunk, and/or Business Plus line that falls balow the Minimum
Quantity Requirement, 85 identified below:

Line Connection Charge, Firat Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthormore, if Customer disconnests sl service offered on this Agreement prior to the expiration
of this Agreoment except as permitted under Section 7(a), then a Contract Preparation Charge
applies in the amount of $342.00 in addition to Customner’s obligation to pay the Commitment
Shortfall for the remainder of the term of this Agreoment.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT | Case Number

|
This Contract Service Arrangement (CSA) Agreement ("Agreen:)ent") is by and between F
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and SER
CONSUMER SERVICES, L.P. ("Customer or Subscriber"), and is entered into pursuant t
A5 & BS of the General Subscriber & Private Line Services Tariff. This Agreement is ba:
following terms and conditions as well as any Attachment(s) affixed and the appropriate I
approved tariffs which are by this reference incorporated herein. |

|

Subscriber requests and Company agrees, subject to the terrils and conditions herein, 1
service described in this Agreement at the monthly and non?écurring rates, charges, a
described in this Agreement ("Service”). The rates, charges, and conditions describec
Agreement are binding upon Company and Subscriber for the duration of this Agreen
purposes of the effectiveness of the terms and conditions coptained herein, this Agree
become effective upon execution by both parties. For purposes of the determination ¢
period stated herein, said service period shall commence thg date upon which installa

1.

is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services requi
installation of the Service. Subscriber agrees to be responsible for all rates, charges a
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisio,Ls of Company's or any of

companies’ lawfully filed and approved tariffs, including bu

t not limited to Section A

Subscriber Services Tariff and No. 2 of the Federal Communications Commission Ta
include all changes to said tariffs as may be made from umé to time. All appropriate
charges shall be included in the provision of this service. Except for the expressed ra
terms and conditions herein, in the event any part of this Agreement conflicts with th
conditions of Company’s or any of its affiliated companies’| lawfully filed and appro
tariff shall control.

This Agreement may be subject to the appropriate regulatory approval prior to comm
installation. Should such regulatory approval be denied, affer a proper request by Co
Agreement shall be null, void, and of no effect.

If Subscriber cancels this Agreement prior to the completed installation of the Servici

execution of this Agreement by Subscriber and Company, S
ircurred in the implementation of this Agreement prior to v
Company. Notwithstanding the foregoing, such reasonable
would apply if the work in the implementation of this Agre!

(a) If Subscriber cancels this Agreement or a Service provic
prior to the expiration of the service period set forth in this
for all termination charges. Termination charges are define
charges due or remaining as a result of the minimum servic|

ubscriber shall pay all re:
aceipt of written notice of
costs shall not exceed all
>ment had been complete

led pursuant to this Agree
Agreement, Subscriber sh
d as fifty percent (50%) o
e period agreed to by the !

Subscriber and set forth in this Agreement, and any nonrecyrring charges that were n
installation as set forth in Note 2 of this Agreement. With rigal:d to services provided
Tennessee, Customer shall pay a termination charge as speélﬁed in the BellSouth’s T
(Section A2.4.10.E.1 and B2.4.9.A 4, available on the Web| at htp://cpr.bellsouth.cot

(b) Subscriber further acknowledges that it has opticns for 1ts telecornmunications se
providers other than Company and that it has chosen Company to provide the service
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller
services and the reseller executes a written document agreeing to assume all requiren

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY

BELLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT.

Page 1 of 24

NOT BE USED OR DISCLOS .

doo2

TINOS-B435-04

AlSouth
TZEMASTER
Tariff Section
xd upon the
»fully filed and

» provide the

d conditions as
in this

=nt. For the

nent shall

f any service

on of the service

ed for the
d conditions for

its affiliated

of the General
iff and shall
ariff rates and
2s, charges,
terms and

xd tariffs, the

ncement of
pany, this

. but after the
sonable costs
:ancellation by
:03ts which
by Company.

nent at any time
11 be responsible
the recurring
ompany and

t applied upon
in the State of
mnessee tariffs
fpdf/nfm htm).

vices from
in this

1/24/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




01/11/06 WED 16:51 FAX 901 761 6560 BELLSOUTH idoo3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT = - Case Number TINO5-B435-04

Agreement, Subscriber will not be billed termination charges. However, Subscriber a; ‘ees that in the
event it fails to meet its obligations under this Agreement or; ﬁerminates this Agreemer : or services
purchased pursuant to this Agreement in order to obtain services from a facilities base | service
provider or a service provider that vtilizes unbundled netwotk elements, Subscriber w 1 e billed, as
appropriate, termination charges as specified in this Agreement.

7. To the extent provided by law, this Agreement shall be consti'ued in accordance with - 1e laws of the
State of New York, except for the conflict of laws provision..

7.2 Arbitration. Except as otherwise set forth in this Agreement, any controversy or claim rising out of or
relating to this Agreement shall be settled by binding arbitration at a location mutually agr ed to by the
pam&. B

8. Except as otherwise provided in this Agreement, notices required to be given pursuan tc this
Agreement shall be effective when received, and shall be sufficient if given in writing hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the addre s set forth
below. Either party hereto may change the name and address to whom all notices or « ther documents
required under this Agreement must be sent at any time by giving written notice to th other party.

Company

BellSouth Telecommunications, Inc.
Assistant Vice President

6035 Primacy Pkwy

Memphis, TN 38119

Subscriber (Legal Notifications)
SERVICEMASTER CONSUMER SERVICES, L.P.

Attn; General Council
860 Ridge Lake Blvd
MEMPHIS, TN 38120

Subscriber (Technical Notifications)
SERVICEMASTER CONSUMER SERVICES, LP.
Attn: VPI/T

860 Ridge Lake Blvd

MEMPHIS, TN 38120

5. Subscriber may not assign its rights or obligations under thJ_S Agreement without the xpress written
consent of Company and only pursuant to the conditions caontained in the appropriate taviff.

9.1 General Indemnification. Each party. shall defend, indemnify and hold the « her party, its
directors, officers, shareholders, employees and agents, harmless from and against ¢ 1y third party
claims, demands, loss, cost, damage or expense (including reastibrflable attorneys' fees and osts) assessed
against or incurred by either party to the extent arising out of qr related to bodily injury r death of any
person or damage to tangible personal property resulting from the negligent or willful ac 3 or omissions
of the indemnifying party. i

9.2 Patent and Copyright Indemnity:

(i) Company shall defend, indemnify and hold Customer, its dixséctors, officers, shareholc :rs, employees
and agents, harmless from and against any and all third party cf,ziims for infringement of ay intellectual

propetty rights under the laws of the United States including l?ut not limited to any pat nt, trademark
copyright, or trade secret. claim, or legal cause of action brought against Customer and or its bfficers, ARIFF BRANCH

PRIVATE/PROPRIETARY R E C E I V E D
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CONTRACT SERVICE ARR;&NGEMENT
AGREEMENT o Case Numbe: TN05-B435-04

directors, employees and its successors and assigns. Company agrees to pay all damage and cost that
are assessed against Customer, its directors, officers, shaxeholders employees and ageni , due to such
alleged and/or defended infringement. i

(ii) Company’s obligation as set forth in this Section is expressly conditioned upon the ' sllowing: (a)
that Company shall be notified promptly in writing by Customer of any claim or legal cat e of action of
which Customer is aware; (b) that Company shall have sole control of the defense or set .ement of any
claim or legal cause of action; (c) that Customer shall cooperate, in good faith, witl Company to
facilitate the settlement or defense of any claim or legal cause of action; and (d) that the laim or legal
cause of action does not arise from modifications by parties retained by Customer other t an Company,
or from combinations of Services with equipment, software or sérvices provided by Custc mer or others,
or from Customer’s use of Services other than in accordam:e with the applicable | anufacturer’s
specifications. L

(iit) If any Services becomes, or in Company’s opinion, is ﬁkéiyl to become the subjec of a claim of
infringement, Company will, at its option: (a) procure for Customer the right to cont e using the
applicable Services; (b) replace the Services with a non-infringing Service substantially ¢ 1mplying with
the specifications of the Services; (c) modify the Services such so it becomes non- ifringing and
performs in a substantially similar manner to the original Equ1pgneng Software or Service .

(iv) If options iii(a), (b) or (c) above are not commercially réasonably available to ( >mpany, then
Company may elect instead to terminate this Agreement and return any amounts prepair by Customer
for the affected Services for any period after Company directs Customer to cease such u e, which is in
either case the subject or potential subject of an infringement clh‘im.

(v} Customer shall indemnify and save Company harmiess from and against all loss, liz lity, damage
and expense, including all reasonable attorney fees, arising from claims for infringen 2nt of United
States patents, copyright, trademark or other intellectual propetty rights, or due to any « her claims or
causes of action by third parties of any nature whatsoever, arising out of claims that mv difications by
pames retained by Customer other than Company, or from combinations of with equipme 1t, software or
services provided by Customer or others, or from Customer’s usa of Services other than in accordance
with the applicable manufacturer’s specifications. L

{vi) The rights and obligations set forth in this Section 10.2 sha]l be each Party’s sole and exclusive
remedy and sole and exclusive liability with respect to clalms based on infringement of third-party
intellectual property rights. :

9.3 Limitation of Liability.  Except for either party’s indémniﬁcaﬁon obligations each party’s
maximum liability for direct damages, if any, under or in relation to this Agreement (reg: rdless of form
of action, whether in contract, negligence or otherwise) shall be limited to the annual fees billed to
Subscriber by Company. In no event shall either party be liable to the other jany for any
consequential, special, incidental or indirect loss, damage or expense, even if it has b en advised of
their possible existence. 2

10. In the event that one or more of the provisions contained in'this Agreement or incorp rated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicab  statute,
regulatory requirement or rule of law, then such provisions'shall be considered inope ative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agr ement shall
coatinue in full force and effect.

11. Subscriber acknowledges that Subscriber has read and undélstands this Agreement a d agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, an any orders,
constitute the complete and exclusive statement of the Agré,ement between the partie , superseding all

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbe; TNO5-B435-04

proposals, representations, and/or prior agreements, oral or wntten between the parti: 5 relating to the
subject matter of the Agreement.

12. In the event of a material deterioration of Customer’s creditworthiness, Company rest -ves the right to
cancel new order requests or suspend the order until appropriate credit approval is establis 1ed. Company
acknowledges that Customer meets company’s internal credit requirements as of the date £ the signature of
this Agreement. .

13. This Agreement is not binding upon Company until executed by an anthorized emplo ee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or su rerseded other
than by a written instrument executed by both parties, approved by the appropriate Comp: 1y organization,
and incorporated into Company’s mechanized system. The undersigned warrant and repn seot that they
have the anthority to bind Subscriber and Company to this Agreement

14. Customer and Company acknowledge and agree that to the extent the services to whir a Customer
subscribes under this Agreement constitute a “bundle or combmaﬂon of products or servit > under
Tenoessee Senate Bill 182/House Bill 593, effective June 1, 2005 all references to “BellS nith’s General
Subscriber Services Tariff,” “BellSouth tariffs,” “BellSouth’s lawfully filed tariffs” or any other reference
to BellSouth’s tariffs on file with the Tennessee Regulatory Authority shall be deemed ref :rences to agreed
contract terms and conditions identical to those set forth in the apphcable tariff(s) for the ervices included
within the Customer’s bundle or combination, as such tariffs existed on May 31, 2005, an which are on
file with the TRA. Such tariffs are incotporated herein by reference as if included fully hi -ein and can be
reviewed at http://www bellsouth.com. To the extent there exist any discrepancies or ince sistencies
between the express terms set forth in the body of this Agreement and those incorporated y reference, the
express terms set forth in the body of this Agreement shall govern.

TARIFF BRANCH
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CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY:NOT BE USED OR DISCLOS D OUT§ID:
BELLSOUTH COMPANIES EXCEPT PURSUANT TC A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbe TNO05-B435-04
Option 1of 1

Offer Expiration: This offer shall expire on: 1/31/2006.
Estimated service interval following acceptance date: Negoﬁabiie weeks.
Service description: _
This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate ISDN - Voice/Data
(Standard) service, BellSouth® CrisisLink(SM) service, and BellSouth® SMARTPath® : >rvice.

The service period for each Primary Rate ISDN Line installed u;ider this Agreement, or a y existing

Primary Rate ISDN Line priced under this Agreement, equals twelve (12) months. This / greement
provides for a twenty-four (24) month contract period. (Notes 1,2,4)

TARIFF BRANCH

—— —RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOS D OUT$IDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO!A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRA’\NGEMENT

AGREEMENT
IN WITNESS WHEREOF, the parties hereto have caused this A
authorized representatives on the dates set forth below. :
Accepted by:
Subscriber:

ServiceMaster Consumer Services, L.P. by its
General Partner ServiceMaster Consumer Services, Inc.

\
By:
Authorized Signature

Printed Name: _— T O NGER
JP, /T

1/ ano
Company:

BellSouth Telecommunications, Inc.
By: BellSouth Busmess Systems, Inc.

Title:

Date:

Authonzed Signature
Printed Name: | ‘ ¢
Tide: _Dales Mean agel
Date: / / I / Ol
—

Case Numbe TN05-B435-04
Option 1 of 1

greement to be executed 1y their duly

TARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY:
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Numbe KY05-B644-04
Optic 11 of 1
RATES AND CHARGES
Rate Elements N on-Recurring V Jmthly Rate USOC
i BellSouth® Primary Rate ISDN Access | | $.00 $135.00 1LDIE
Line, each (Note 2) i
2 BellSouth® Primary Rate ISDN Interface, | | $.00 $385.00 PR71V
each - Voice/Data (Standard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B-| $.00 $15.34 PR7BV
Channel, each - Voice/Data (Standard) |
(Note 2)
2 BollSouh®  Primary  Rate ISDN | $.00 $0.20 PR7TF

Telephone Numbers, per telephone
number requested inward and 2-way

5 BellSouth® Primary Rate ISDN, $.00 $85.00 PR7CN
Calling Name Delivery Feature, Per |
Primary Rate Interface

6 BellSouth® Primary Rate ISDN D- $.00 $.00 PR7EX
Channel - No Rate (Provisioning USOC) i

7 BellSouth® CrisisLink(SM) service, $.00 380,00 CLSEX
Per subscriber location
-First plan

TARIFF BRANCH

e — —RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY \NOT BE USED OR DISCLOS D OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TIN05-B435-04
Option 1 of 1

RATES AND CHARGES

NOTES:

1

All rules and regulations for BellSouth® Primary Rate ISDN service and BellSov h®
CrisisLink™ service as set forth in the General Subscriber Services Tariff (GSST , and
BellSouth® SMARTPath® service as set forth in the Private Line Services Tarifi (PLST) are
applicable to this Agreement, The rate elements included herein have been speci cully
discounted. Other rate elements used in the provision of the service have not bee listed, but may
be found in the appropriate Company tariff. Examples of other rate elements are FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Ag zement.

Nonrecurring charges associated with this Agreement shall not apply for new ins \lations.
However, unless otherwise provided for in this Agreement, if a service is disconr :cted prior to the
expiration of this Agreement , then the Subscriber will pay full nonrecurring char :es as identified
below in addition to applicable termination liability charges:

UsoC Nonrecurring Charge
1LD1E $875.00, each
PR71V $110.00, each
PR7BV $ 5.00, each
CLSEX $750.00, each
SPIAC $435.00, each
SP1AC, Addl. $140.00, each
SP1SW $435.00, each
SP1SW, Addl. $140.00, each

Apply five End User Common Line Charges for each anary Rate Interface as ¢ 'dered in Taniff
F.C.C.No. 1,4.7(c), Note 1.

The services and associated rates, charges, tetims and condmons listed in this Ag ement may be
purchased by ServiceMaster Consumer Services, L.P. entmes including the follo sing:
ServiceMaster

Terminix International

TruGreen

Rescue Rooter

Ammerican Residential Services

American Home Services

Merry Maid (Corporate Owned Locations)

ServiceMaster Clean (Corporate Owned Locations)

Company will bill each ServiceMaster Consumer Services, L.P. entity directly fc - services
purchased under this Agreement provided that if the ServiceMaster Consumer S¢ vices, L.P. entity
does not pay for such services Company will seek recourse from ServiceMaster.

TARIFF BRANCH

CONTAINS PRIVATE AND/CR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOS D OUTSIDE

— —RECEIVED

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/24/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Numbe TNO05-B435-04
Option 1 of 1
All trademarks and service marks contained herein are the property of BellSouth Intellect al Property

Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETAR;’ : R I:C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOS! D QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT, 1/24/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number {Y05-B644-04
Option 1 of 1
Attachment 1
KENTUCKY ATTACHMENT

1. This Agreement is subject to the approval of the Kentucky Public Service “ommission.
In the event the Commission should modify any rate or provision of this 4 zreement, the
Customer will have the option of accepting the modification(s) or of canct ling the
Agreement. If accepted, billing will be rendered from the installation date

2. KY05-B644-01 supersedes KY(03-H409-00.

TARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSE ) ()UTSIIDRIE C E I V E D

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
1/24/2006
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ATTACIHMENT A (Regulated Services And Volume & Term)
To
BELLSOUTH BUSINESSS™M MASTER AGREEMENT

Southern Company Services

This Attachment A for Regulated Setvices and Volume & Term (“Atlachment A”) to the Master Agreement
(“Agreement”) is between Customer and BellSouth Business Systems, Inc. (BBS”), on behalf of BellSquth
Telecommunications, Inc. (“BST”), and applies to Orders for the purchase of Regulated Services from BST. This
Attachmenl_A is a Contraet Service Arrangement (“CSA”) with respect to Repulated Services.  This Attachment
A incorporates by reference the attached Appendices. In the event of any conflict or inconsistency, the Mdster
Agrezment’s Seclion 1.1.A sets forth the order of precedence.

REGULATED SERVICES

1. Regulatory and Other Contractual Considerations.

1.1 Customer recognizes and agrees that this Attachment A is subject to and controlled by BST's Tariffs. Extept
as otherwise sct forth herein and the Agreement, this Attachment A is not intended to replace or superjede
existing Tariffs. All Services included under this Attachment A will be purchased in accordance with guch
approved Tariffs in cffect in each stale. The rates, charges and provisions of such Tariifs applicable tof the
Services will apply, unless and except to lhe extent to that Section 16 (Tariff Changes) applies or that |this
Attachment A contains express rates, charges and provisions specifically in conflict therewith (in which c:uaj the
express rates, charges, and provisions of this Allachment A will control lo the extent permitted by applicuble
law.) BST agrees Customer will be provided any appropriate Tariff decreases for any rate eletnent.

1.2 Customer acknowledges that BST' may be required in certain states to file and obtain approval of|this
Altachment A when used in conjunction with a Contract Service Arrangement ("CSA™) or Special Scivice
Arrangement (“S5A™) prior to the implementation of this Allachment A. BST agrees to begin any necessary
filings within thirty (30) calendar days afier the Order Attachment Effective Date for the CSA or S5A or afteg the
Rate Effective Date, whichever date is earlier. In the event the CSA or S5A is denied by a regulatory agendy in
any state or by another regulatory body with jurisdiction over this malter, this Attachment A and any CSA or 85A
shall be null and void and of no effect in (hat state and BST agrees to reduce Customer’s Annual Revenue
Commitment to the extent of the shortfall resulting from such denial.

2 Order Attachment(s). Placement of Orders and Order Attachments is set forth in the Agreement’s Sections 1.2
and 1.3.

3. Cancellation, If Customer cancels a Service ordered pursuant lo an Order Attachment solely fof its
convenience and prior to lhe completed installation of the Regulated Service, but aficr the execution of the Order
Attachment, Customer will pay all reasonable costs incurred in the implementation of the cancelled Regulated
Service, not to exceed all reasonable costs that eould apply il the work in the implementation of the Qrder
Attachment had been completed, subjecl lo the Agreement’s Section 4.2.
4. Termination,

4.1 If Cuslomer cancels a Service ordered pursuant to an Order Attachment solely for its convenience af any
time prior to the expiralion of the contract period set forth in the approptiate Order Attachments(s), Customer
shall be responsible for all termination charges set forth in lhe canceled Order Attachment, subject
Agreement’s Section 4.2 and unless otherwise specified in this Atlachment A or the Agree
Charges” are defined in the Order Attachment(s).

42. Customer acknowledges it has options for its telecommunications services from serv RJE

than BST and it has chosen BST to provide the Regulated Services specified in each Order Atta¢ghment. C).\si 8‘

CONFIDENTIAL/PROPRIETARY = NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERMIGES| INSERV/|ICE
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therefore, agrees that in the event it lerminates Regulated Services provided pursuant to an Order Attachment of
any kind whether it is a CSA or SSA, solely for its convenience and at any time prior to the expiration of [the
contract period set forth in the Order Altachment, Customer will pay Termination Charges, excepl whe
cettified rescller of BST local service resells this Altachment A to Customer and agrees in writing to assume all of
Customer's obligations to BST under this Attachmen| A subject to the Agreement’s Section 10 (Confiderjtial
Information).

5, Service Period.

5.1. The Service Period (as defined herein) for Regulated Services ordered under an Order Attachment afier
the Execulion Date shall be as specified in the applicable Order Attachment and shall commence on the date
installation is compleled and accepted by Customer (the “New Service”). “Existing Service” is a service that was
installed and is in use by Cuslomer on or before the Execution Date. The Service Period for Regulated Services
that are Existing Services is twelve months from the Execution Date.

5.2. At the expiration of the Service Period for any Regulated Service available pursuant to the Tafiff,
Customer may continue the Regulated Service according to renicwal options provided under the Tariff. Except as
outlined in Appendices 6 through 12, if Customer does not clect an additional contract period, or does not request
discontinuance of service, the Regulated Service will be provided at the month-to-month rate currently in effect.
At the expiration of the Service Period for any CSA or 8SA, Customer may convert to an available tariff offcling
for the specific service or may request o new CSA or S5A.

VOLUME AND TERM FROVISIONS.

6. Definitions. As used in this Attachmenl A, the following words or phrases have the following meaningg. If
not otherwise defined herein, all eapitalized words and phrases have the meaning set forth clsewhere in|the
Agreement,

6.1 “Annual Revenue Commitment” - the agreed-upon amount of pre-reward billing each year to Custofner
for BST Regulated Services that Customer agrees to achieve for purposes of this Attachment A. Customger’s
Annual Revenue Commitment is set forth in Section 7 below.

62 “Bascline” — in Contract Year 1, the annualized monthly billing to Customer for BST Regulated Services
during each Contract Year that is used to caleulate the Annual Revenue Commitment. Baseline in subsequent
Contract Years is the aggrepale billing, after any adjustments as provided in Sections 1.2 (Regulatory and Other
Contractual Considerations), 14 (Business Change), 15 (Higher Order of Service), 16 (Tariff Changes), 20 (Rate
Assurance), 21 (Market Review), 22 (Most Favored Customer) and 23 (Other Qualifying Events) of [this
Attachment A and Sections 16 (Change in Control), 13 (Default), 21 (Excused Delay/Performance; Force Majefire)
or any other section of the Agreement, for the previous twelve (12)-month period without regard to any Rewsgjrds
under this Attachment A,

6.3 “Contract Year” - the twelve (12)-month period during the Term of this Attachment A beginning on] the
first day of the month in which both Parties have signed this Attachment A (“Attachment Effective Date”), orfany
subsequent twelve (12)-month period that begins on the anniversary of the Attachment Effective Date.

6.4 “Local Usage” - Local usage is a measured or message ralc commonly identified with business [line
services.

6.5 “Publicly Imposed Surcharges” - surcharges that BellSouth is required by governmental or quasi-
governmental authorities to collect from or pay to others o support statutory or regulatory programs (other
access charges or their equivalent) during the Term, including Universal Service Fund charges.

6.6 “Reward” or “Reward Level” - the percentage applied to the monthly-billed r NCH
Regulated Services, exclusive of taxes and franchise fees, that are Reward Eligible and for|which billing{has
oceurred or will occur during the current billing period. The Reward Level is listed in rEx@ Is\/ E D

Attachment A.
1/23]2006

20l24
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6.7 "Reward Eligible Services” - all BST local and intraLATA services purchased by Cuslomer that jare
appropriate for the application of the Reward based on the existing monthly billed revenue, exclusive of tiaxes
and franchise fees, as mutually agreed to by Customer and BST. Reward Eligible Services are listed in Appendix

1 to this Attachment A.
6.8 “Expiration Date” - the date on which this Attachment A expires, which will be the date on which [the
Apgreement expircs.

6.9 “Term” — the number of Contract Years or the number of months the Volume and Term provisions of this
Attachment A are effcctive. The Term of this Attachment A is three (3) Contract Years.

6.10“V&T Eligible Services” - all Regulated Services and FCC Regulated Services purchased by Customer
whose billing is used to calculate Baseline. Non-recurring charges, taxes, and Publicly Imposed Surcharges|are
not used (o calculate the Daseline and are not considered V&T Eligible. If any billing used to calculate [the
Baseline is in dispute in accordance with the Agresment's Section 4.2, the Parties agree to base the Baseline
calculation on all the Repulated Services and FCC Regulated Services Cuslomer used during the Contract Year in
question.

7. Annual Revenue Commitment

7.1 Customer and B5T agree to an Annual Revenue Commitment in the first Contract Year of this Attachment A
of $6,750,000,00. The Annual Revenue Commitment rcpresents nincty percent (90%) of Customer’s Bascline
billing.

72 Customer and BST agree that all tecurring charges for V&T Eligible Services billed by BST to Cuslofner
duting each year of this Allachment A will be applied toward the Annual Revenue Commitment. Custonaer’s
progress toward meeting the Annual Revenue Commitment will be tracked by B5T and measurcd in pre-rewlard
billed dollars. BellSouth shall provide standard summary tracking reports to Customer on a monthly basis.

7.3 Customer and BST agree lo delermine Customer’s Annual Revenue Commitment al Lhe beginning of dach
Contract Year. The Annual Revenue Commitment for cach Contract Year will be expressed as nincty pergent
(90%) of the Baseline billing for the Contract Year.

74 In the event the Annual Revenue Commitment is adjusted due to an event specified in Sections| 12
(Regulatory and Other Contractual Considerations), 14 (Business Change), 15 (Higher Order of Service), 16 (Tariff
Changes), 20 (Rate Assurance), 21 (Market Review), 22 (Most TFavored Customer) and 23 (Other Qualifging
Events) of this Attachment A and Sections 16 (Change in Control), 13 (Default), 21 (Excused Delay/Performahce;
Force Majeure) or any other section of the Agreement (individually or collectively, the “Event”) or if Customer
pays an invoice in accordance with Section 4.2 of the Agreement, Customer will not incur any commi

another lime mutually agreed upon by the Parties, or (¢) at the time provided for in Section 7.4.1 below. Either
Party may submit to the other written notice that conditions exist that either Party believes constitutes an Eyent
under such Sections. Customer and BellSouth agree to determine whether such conditions meet the criteriq set
forth in such Sections. If such criteria are met, any adjustments to the Annual Revenue Commitment wil] be
made at the next Annual True-Up.

74.1 If any Event occurs and such Event is a Major Impact Event, Customer will not incur fany
commitment shortfall penalties and will be permitted to reduce its Annual Revenue Commitment levels by an
amount cqual to the Impacted Purchases (as defined herein) at the time such Event occurs. “Impacted Purchages”
means the amount equal all purchases of the Services that were and will be displaced by the Event, which
caleulaton will include all such Impacted Purchases beginning on the date the Event begaft.
Event” means the twenty percent (20%) or mote of the total monthly purchases follow
subsequently displaced by such Event.

Jof24
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8. Reward Level

8.1 BST will apply a Reward in an amount equal to a percentage of the monthly-billed revenue, exclusive of
taxcs and franchise fees, for the total billed revenue associated with the Reward Eligible Services at the beginring
of the Contract Year. The Reward Level will be effective on the Reward Effective Date. The Reward applicabli: to
any given month will appear as a credit in the "Other Charges and Credils” section of Customer’s bill in a
subsequent billing period,

82 Charges billed pursuant to the Federal or Siale Access Services Tariffs, billing for taxes or Publicly [mposed
Surcharges, including but not limited to, the surcharges for 911 or dual party relay services, Local Usage, C4As,
S5As, WATSSaver, and End User Common Line Charges, are not cligible for the application of the Rewgrd,
Billing associated with certain services may not be cligible for the application of a Reward in order Lo comply
with applicable regulatory requirements.

8.3 Charges billed pursuant to other BST promotions or offers are not eligible for the application of |the
Reward.

B.4 Charges billed for V&T Eligible Services for which Cuslomer has not paid in accordance with the Maler
Agreement’s Section 4.2, and are not subject to a bena fide dispute, will not be counted toward the Annual
Revenue Commitment, or toward the amounts sct forth in Appendix 1, for purposes of determining a Reward
Level attained by Customer. Once paid, BST will apply any usage accrued during the applicable Contract Year
and associated with such payment toward the Annual Revenue Commitment corresponding Lo such Contfact
Year.

. 8.5 Customer and BST will be jointly responsible for the identification of Customer accounts with V&T Eligjble
Services. Customer and BST agree that BST will not be responsible for failure lo apply a Reward to a V&T Lligible.
Service if such failure results from Customer’s failure to identify the relevant account. Additional V&T Eligible
Service accounls may be added only by mutual agreement of the Parties.

9. Annual Growih Incentive Award (*"AGIA”), If Customer exceeds its Baselinc by more than five perdent
" (5.0%) during any Centracl Year, Customer will receive an additional AGIA credit. The AGIA will cqual tweélve
percent (12.0%) of the billed charges for V&T Eligible Services less the current Contract Year's Baseline. [The
AGIA, not to exceed one hundred fifty thousand dollars ($150,000), will be calculated and applied at the timg of
the Annual True Up. AGIA credits resulting from Annual True-Up will be applied towards Reward Eliglible
Services only and will be applied within thirty (30) days of the completion of Annual True-Up.

10, Reward Level and Annual Revenue Commitment. The Cusiomer's Reward Level and initial Anngual
Revenue Commikment are set forth in Appendix 1. The Annual Revenue Commilment for future Contract Y¢ars
will be determined in accotdance with Section 7.

11, Commitment Shortfall.

11.1 Customer agrees if it fails to meet its Annual Revenue Commitment during a given Conlract Year, exgept
as provided in Sections 1.2 (Regulatory and Other Contractual Considerations), 14 (Business Change), 15 (Higher
Order of Service), 16 (Tarilf Change), 20 (Rate Assurance), 21 (Market Review), 22 (Most Favored Customer) hnd
23 (Other Qualifying Events) of this Attachment A and Sections 16 (Change in Control), Section 13 (Defaplt),
Section 21 (Excused Delay/Performance; Force Majeure) or any olher scclion of the Agreement, to the extent
permitted by applicable law and regulation, BST will bill and Customer agrees lo pay the difference between|the
actual billed revenue for the current Contract Year and its Annual Revenue Commitment (“Commitnjent
Shartfall”),

11.2 Customer shall have the option lo rollover any Commitment Shortfall amount for a give T
increasing its Annual Revenue Commitment for the next Contract Year by the amount thdt was roﬁccf ver
(“Rollover Amount”). If, by the end of the sixth (6*) month of such subsequent Contract E@
failed to work off such Rollover Amount, Customer may exercise its rights pursuant to] Section 20

40f29
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Assurance) and Section 21 (Market Review). In such cvent, BellSouth will complele the rate review with
Customer on or belore the cnd of the seventh (74) monlh of such subsequent Contract Year and Ine Parties may
entertain increasing the Term (subject to mutual agresment of the Parties).

11.3 Sections 1.2 (Regulatary and Other Conlractual Considerations), 14 (Business Change), 15 (Iigher Order
of Service), 16 (Tari{f Changes), 20 (Rate Assurance), 21 (Market Review), 22 (Most Favored Customer) and 23
(Other Qualifying Events) of this Attachment A and Seclions 16 (Change in Control), 13 (Default), 21 (Excused
Dclay/Performance; Force Majeure) or any other section of the Agreement will apply to any minimum revepue
commilment sct forth in any Order Attachment, and if any shortfall arises due any event described in spch
Sections, Customer will not be charged any shortfall charges.

12 Provision for Obtaining Rewards for Additional and New Regulated Services. For purposes of this
Attachment A, an “Additional Service” is an inalATA service that has been tariffed by BST on or before|the
Attachment Effective Date of this Attachment A, is not considered an intraLATA Reward Eligible Service angd is
not listed on Appendix 1. A “New Regulated Service” is an intraLATA scrvice that is tariffed by BST afier|the
Attachment Elfcctive Date of this Attachment A. Cuslomer may submit a request to BST to obtain a Reward on
an Addilional Service or New Regulated Service under this Attachment A. BellSouth shall (i) acknowledgd, in
writing, its receipt of such Customer request within ten (10) days after BellSouth’s receipt of such Customer
request, and (ii) address such Customer request within thirty (30) days after BellSouth’s receipl of such Custofner
request or the next monthly meeting with Customer, whichever occurs first.

13, Acquisition of New Businesses. In the event Customer acquires a new business or operation within the BST
service area during the Term and upon Customer’s election, the Repgulated Services and FCC Regulated Servjces
at these locations may be included under Lhis Attachment A upon Customer’s wrilten notification to BST. Upon
recelpt of such notice, and subject to applicable regulatory requirements, BST and Customer will amend this
Attachment A, including the Annual Revenue Commitment level in Appendix 1 (provided that consolidalion
factors, including, without limitation, network optimization, work force consolidation and localion consolidatjon,
are taken into account), as appropriate to include such Regulated Services and FCC Regulated Services. 1fjthe
Annual Revenue Commitment is amended, then such Regulated Scrvices and FCC Regulated Services will
contribute to the satisfaction of the Annual Revenue Commitment. Any revisions due to acquisition will be made
at or near the time of the acquisition. If such new business or operation has an existing agreement with BellSoith,
BellSouth will consent to the termination of such agreement without liability, taking into account netwlork
optimization, work force consolidation, location consolidation, and minimum term and quantity commitments, as
of the date of the Annual True-Up. V&T Eligible Services included in this Attachment A as the result of an
acquisition will be used in the calculation of an AGIA in the Contract Year in which the acquisition occurped.
Unless otherwise agreed lo by the Partics and subject to applicable regulatory requirements, BeliSouth Tall

include such services in this Altachment A retroactive to the legal closing date of the acquisition, provided|the
Parties use their best efforls (o bring such acquired services under this Attachment A in a diligent manner hnd
reasonable amount of time.

14, Business Change. In the event of a sale, divestiture, liquidation, significant restructuring or reorganizaltion,
or downsizing of a significant part of Customer’s, or its affiliate's, subsidiaries or divisions’, business; a bushtess
downturn beyond Customer’s, or its alfiliate’s, subsidiaries or divisions’, cantrol; a decision by Customer lo dJose
or cansolidate locations that is based on events beyond Customer’s reasonable control; or a network optimization
using other BST services, (collectively, "Business Change™), any of which significantly reduces the volumg of
Regulated Services and/or FCC Regulated Services required by Cuslomer, with the result that Customer is unjible
lo meet its Annual Revenue Commitment under this Attachment A (notwithstanding Cus:
efforts to aveid such a shortfall), BST and Customer will cooperate te reduce Customer’s

Commitment to the extent of any shortfall resulling [rom the Business Change, retroactiv &E

Business Change occurred and waiving any Commitment Shortfall related to such Busine§s Change for| the
s o 24 1/23]2006
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Contract Year in which such Business Change occurred. This provision does not apply to a change resulting from
a decision by Customer (o transfer portions of ils traffic lo service providers other than BST solcly for Custompr's
convenience ot for reasons other than for cause or Default. Customer must provide BST writlen notice of |the
conditions it believes will require the application of this provision and will describe such conditions »}ch
reasonable particularity, Except as otherwise provided herein, this provision does not constitute a waiver of any
charges incurred by Customer prior to the time the Parties mutaally agree to amend this Attachment A. ‘Jhis
provision supersedes the application of termination charges pursuant ta the Tariff or other agreements.

15, Higher Order of Service, BST may offer Customer new lechnological [catures and capabilities that il
provide additional value to Customer with higher functionality and increased capacity ("Higher Ordenq of
Service™). In the event Cuslomer clects to incorperate such a Higher Order of Service into its network design, and
the use of such Higher Order of Service resulls in Customer’s being unable to meet its Annual Revepue
Commitment under this Attachment A, then, subject lo all applicable regulatory requirements, BST agrees to
reduce Customer’s Annual Revenue Commitment to the extent of any shortfall resulting from the migration {o a
Higher Order of Service at the time of Customer’s election to incorporate such a Higher Order of Service.

16. Tariff Changes,

16.1 If, during the Term, DST requests and receives regulatory approval for price reductions on 'I::ﬁfed
Services purchased by Cusltomer and such price reductions cause Customer to be unable to meet its ual
Revenue Commitment under this Attachment A, then subject to applicable regulatory requirements, BST aglees
to reduce Customer’s Annual Revenue Commitment to the extent of the shortfall rcsultmg from the ppice
reduction(s).

16.2 If, during the Term, BellSouth changes an applicable Tariff (including any Tarlif option), Guidc or seryice
publication in a manner that is material and adverse to Customer or its affiliates without the prior written condent
of Customer, then Customer may, at its sole discretion, either (i) discontinue the affected Regulated Servicd or
FCC Regulated Service, with an appropriate reduction in the Annual Revenue Commitment or discount tier§ to
reflect such termination, without liability, or (ii) continue taking the Regulated Service or FCC Regulated Se
provided that such adverse term, condition or rate will not apply to Customer or its affiliates, J

16.3 Within ten (10) business days afler the execution of this Attachment A by both Parties (or after the effec
date of any newly added Appendix, Order Attachment or Order, or after any adjusiments are made pursua
Sections 1.2 (Regulatory and Other Contractual Considerations), 14 (Business Change), 15 (Higher Ord

we

Service), 16 (Tariff Change), 20 (Kate Assurance), 21 (Market Review), 22 (Most Favored Cusiomer) and 23 (Other
Qualifying Events) of this Attachment A and Sections 16 (Change in Control), Section 13 (Default), Sectior] 21
(Excused Delay/Performance; Force Majeure) or any other section of the Agreement), BellSouth will apply for|the
applicable regulatory approval and make the appropriate filings with the Federal Communications Commisdion
(“FCC"”), state regulatory PUC or PSC authority as required by law to permit BellSouth to provide the Regulgted
Services or FCC Regulated Services to Customer on the terms and conditions set forth in this Attachment A and
the applicable Appendices, Order Attachments and/or Orders. BellSouth will promptly provide Customer with a
copy of, or electronic link with access lo, cach such filing(s) exactly as filed with the applicable regulatpry
authority. BellSouth will include in any Tariff option(s) all terms and conditions of the applicable Appengix,
Order, Order Attachment and this Attachment A that, under applicable law, must be included therein to be flilly
enforceable by the Parties. BellSouth will correct any errors or omissions in the Tariff option(s) promptly upon
Customer’s written notice.

revenue to determine if Customer achieved its Annual Revenue Commitment ("Annual True-pJp urmg
6of 24 1/23(2006
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Annual True-Up, BST will calculale any Commitment Shortfall in accordance with Section 11 (Commitr{ent
Shorifall), subject to the applications of Sections 1.2 (Regulatory and Other Contractual Considerations)] 14
(Business Change), 15 (Highet Order of Service), 16 (Tariff Change), 20 (Rate Assurance), 21 (Market Review), 22
{Most Favored Customer) and 23 (Other Qualifying Events) of this Attachment A and Sections 16 {Change in
Control), Section 13 (Default), Section 21 (Excused Delay/Performance; Force Majeure) or any other section offthe
Agreement, and determine Cuslomer’s Baseline billing for the following Contract Year in accordance with Section
6.2. During the Annual True-Up, BST can also prapose any adjustments to the Annual Revenue Commitment.
Finally, during the Annual True-Up, BST and Customer will determine the Annual Revenue Commitment for|the
new Contract Year in accordance wilh Section 7.

17.2 Customer and BST agree that any credit resulting from the Annual True-Up will be applied as a credif on
the BST bill for local and intraLATA services to be applied within two (2) billing cycles after the date on which{the
Annua! True-Up is completed. Furlher, any debit resulting from the Annual True-Up for failure to mect|the
Annual Revenue Commitment (excluding any amounts that Customer eleclied to rollover as set forth in Seclion
11.2) or icrmination liability set forth below in Section 19 (Termination Liability) will be billed directly to
Customer and Customer agrees to assume responsibility for such outstanding amounts, subject to Customer’s
right to wilhhold payment of any amounts subject to a bona fide dispute.

18. Taxes. Applicable taxcs and franchise fees will be bascd on the negotiated tariffed prices reflected in|the
applicable Order Attachment for such Regulated Services, and no taxes or franchise fees will be added to| the
amount of any Reward or AGIA given to Customer under this Aftachment A,

-19. Termination Liability.

19.1 If Customer desires to terminate this Attachment A prior to its expiration for reasons other than (i) pursgant
to Attachment A’s Section 16 (Tariff Chanpes), the Master Agreement’s Section 7.8.D, 13 (Default), 21 (Exeused
Delay/Performance; Force Majeure) ar any other section in the Master Agreement or this Attachment A or (i} for
cause, Customer must provide written notice of such termination thirty (30) days prior to the effective dalp of
termination. BST will bill Customer the following termination charges:

(a) The amount of Rewards, including any AGIA credils, received for duting the Term of this Altachment

A or for the previous 12 manths, whichever is less and

(b) Liquidaled damagcs cqual to the prorated portion of the Attachment A implementation and tracking
costs, calculated as follows:

Prorated Implementation and Tracking Costs = $53,942.00 times the
(Contract Months Remaining divided by the Total Contract Months).

19.2 The application of termination charges pursuant to this Section supersedes the application of termination
charges pursuant to the Tariff or any other agreement, subject to any future Order mutually agreed to by| the
Parties.

19.3 Tf the termination of this Attachment A terminales an Order Attachment, then only the termination
charges set forth in this Section 19 will apply.

19.4 For New Services, the termination charges will be an amount equal to the waived installation charges for
such lerminated New Service, provided that Customer terminates such New Service (a) for reasons other thah (i)
for cause or Default, (ii) as set forlth in Attachment A’s Section 16 (Tariff Chanpes) or the Master Agrccmgnt’s
Section 7.8.D, 13 or 21, or (iii} pursuant to any other terms and condilion of this Atnchment A or the Mister
Agreement, and (b) prior to the expiration of thirty-six (36) months following the installation date of terminhted

New Service. TARIFH BRANCH
19.5 For Existing Services, the termination charges will be an amount equal to the waived uﬂﬁ TV E D

for such terminated Existing Service, provided that Customer terminates such Existing Serv
7of24 1/23/2006
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other than (i} for cause or Defaull, (ii) as sct forth in Attachment A's Scction 16 (Tariff Changes) or the Magter
Agreement’s Section 7.8.D, 13 or 21, or (iii} pursuant to any other terms and condition of this Attachment A orjthe
Master Agreement, and (b) prior to the expiration of twelve (12) months [ollowing the installation datq of
terminated Existing Service.

20. Rate Assurance. 1f Customer is offcred a service proposal from another service provider lhat is comparablt: to
a Service that is included in this Attachment A oand is priced at least ten percent (109%) less than the ppst-
discounted Services provided to Customer by BST, Customer shall provide BST written notice of the se
proposal in reasonably sufficient detail (but without violating any confidential obligation such other se

reduce the Annual Revenue Commitment of Cuslomer by an amount that is equal to the actual Annual Revehue
Commitment associated with the services included in the alternative carrier's service proposal. Notwithstanding
any of the above, lhe rale assurance provisions in this Section 20 shall not apply to the Business Lines C54 in
Appendix 6 and the PRI CSA in Appendix 12,

21, Market Review. At Customer’s oplion, BellSouth and Customer agree lo meet on or about each anniversary
date of the Attachment Effective Date of this Altachment A, to discuss such competitive service alternatives pnd
ather technological or marketplace developments. BellSouth will make a proposal within fourteen (14) business
days of the initial meeting, taking into accounl such allernatives and developments that may, by way of example
and not limitation, include changes in rales, nonrecurring charges, revenue and/or volume commitmadnts,
discounts, the multi-year service period and other provisions. Cuslomer may engage the services of a third party
to review and advise Customer regarding BellSouth’s proposal, provided such third party is subject lo fjon-
disclasure obligations as required in this Allachment A. If the Parties reach muhial agteement on an alternative,
BellSouth will prepare and file any necessary tariff revisions and/or the Parties will sign a contractual amendnient
to implement any mutually agreeable alternative proposal, subject to all applicable legal and regulalory
requiremenls. If the Partics are unable to agree and the third party certifies that the offer presented by BellSduth
is not reasonably cquivalent to what Customer would be able to obtain through a competitive procurement

Regulated Services and FCC Regulated Services.

22. Most lavored Custamer. If, at the time of the annual market review set forth in Secﬁon 21 ab ve,

customers, then BellSouth will respond to Customer within fourteen (14) days with a prop
adjust the rates, credits, discounts, Annual Revenue Commitment or/and the Reward Level ac
days ol the date on which the Parties agree to make such adjustments. Factors that w1l EQ

determine whether a customer is similarly situated shall include, but not be limited to, compelitive Tactors,

ool 24 1/23/2006
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customers' mix of Services, and Annual Revenue Commilment and service locations within BellSouth's sertice

areas.

23, Other Qualifying Events. If, as a proximate result of any of the events listed below, Customer’s paymeénts
for the Services will be insuffident to satisfy Annual Revenue Commitment or any minimum revepue
commilmenl in any Attachment or Order Attachmenl, then the Parties will make appropriale changes to|the
affected Attachinenl(s) or Order Attachment(s) as set forth in Section 7 (Annual Revenue Commitment). |[The

events are:

(®
(ii)

a business downturn (whether general or specific to Customer) beyond Customer’s reasonable control
a change in Cuslomer’s network configuration, design or use of technology resulting from |the
implemenlation of an additional BellSouth service, or a nelwork optimization using other BellSdquth

Services where such oplimization requires the purchase of additional services or the substitution of one

Service for another service;

(iii) any reduction of the BellSouth rates and charges that is required or permitled under the Agreement or

any Attachment or Order Attachment;

(iv) the substitution of another BellSouth Regulated Service (e.g., a new technology), for any Servige if

v)

(vi) BellSouth’s discontinuance of Services as permitted by this Agreement, for reasons other than du

(vii) the usage patterns or usage mix of the Services by Customer changes;

BellSouth is unwilling or unable to count Customer's payments for such service toward the Annual
Revenue Commitment or the applicable minimum revenue commitment to which payments for|the
replaced Services contributed, or if the payments for such replacement BellSouth services is less than
what Customer would have paid without the substitution;
chronie Service failures or chronic inlerruption;

to
breach or Default of Cusiomer;

(viii) Customer’s termination of Services or an Attachment or Order Attachment (a) for BellSouth’s (or pny

permitted BellSouth successor’s) material breach, as permitted by any provision of the Agreement or any
Attachment or Order Attachment that permits Customer Lo terminate Services, the Attachment or Order
Attachment without lability for BellSouth’s (or any permitied BellSouth successor’s) material breach or
(b) as permitted pursuant to the Agreement or any Attachment or Order Attachment;

(ix) Customer’s failure to comply with the De Minimis Requirement (as set forth in the applicable C$A),

(x)

which failure results in the Customer being required to purchase the FCC Regulated Services in lielt of
the impacted Regulated Services or to terminate the impacted Regulated Services;
transition by Customer to a new service or technology (“New Technology™): (a) which becomes generr:lly
available afler the Attachment Effective Date from another service provider; (b) is deemed by Customer
to be operationally necessary for Customer; (c) substantially improves upon Lhe functionality of| the
Services provided by BellSouth to Cuslomer under this Agreement; and (d) Customer transfers traffic to
another service provider offering such new lechnology because BellSouth does not provide the New
Technology or its functional equivalent service(s) al compoetitive rates, terms and conditions within six (6)
manths of the service or technology becoming generally available [rom another service provider or does
not provide the New Technology in the geographic location required by Cuslomer, provided that
BellSouth will advise Customer within the six (6) month period if it is not intending to provide the New
Technology or reasonably believes that it will not be able to make the New Technology availablp to
Customer within the six (6) month period and, furthermore, during the six (6) month period, BellSquth
shall keep Customer informed of its progress in making the New Technology available to Customer.

BELLSOUTH BUSINESS P.035/050

This Scction 23 shall not apply to the extent that Customer transfers portions of its traffic lo|service provisers

TARIFF|BRANCH

other than BellSouth by the executing of a new wrilten agreement or amendment, except in ¢ 1 _iI:VE D
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service failurefoutage, chronic service interruption, catastrophic failure/outage or force majeure, (ii) of cause or
Default by BellSouth and/or (iii) where BellSouth is unable or unwilling to provide a service.

24, Miscellaneous Provisions
24.1 Offer Expiration. This offer shall expire on December 31+, 2005

24.2 Extension of Term. The Term of this Attachment A may be extended for two (2) additional one-year
periads upon the mutual agreement of the Parties. Customer shall provide BST written notice of its intent to
Tenew at least sixty (60) days before the beginning of each one-year renewal period and BellSouth shall respond
te such written notice within ten (10) days of its receipt. If this Attachment A is extended pursuant to this Section,
the terms and conditions of the Agreement will continue in full foree and effect during such term extension.

Customer and BellSouth acknowledge that it has read and understands this Attachment A and agrees to be
bound by its terms and conditions. The Parties further agree that this Attachment A, and any Orders,
conatitute the complete and exclusive statement of the agteement between the Parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the Parties relating to the subject
matter of this Aftachment A. Acceptance of any Order by BellSouth is subject o commercially reasonable
BellSouth credit approvals. This Attachment A is not binding upon the Parties until executed by an
authorized employee, partner, or agent of Customer and BellSouth. The undersigned warrant and represent
that they have the authority to bind Customer and BellSouth to this Attachment A. This Attachment A may
not be modified, amended, or superseded other than by a written instrument executed by bath Parties. The
undersigned warrant and represent that they have the authority to bind Customer and BellSouth to this

Attachment A,

CUSTOMER: Southern Company Services, Inc.

o 02, B et OV Dmmf

[Signature) A R
oy RoBact bbud VPEGecryie Regron C10 ’ﬂﬂ\:}x
(Printed Name and Title) ¥ - (Printed Name and Title)
Pate ( 2 l 2'2/ ZMS' Date: P 3‘! 33’1 05

TARIFF BRANCH

RECEIVED
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Attachment A (Regulated Services and Volume & Term)

This Appendix 1 (Volume & Term Provisions)isa sub-part of Attachment A (Regulated Services), itself a par} of
the DellSouth Business Master Agreement by and between Customer and BellSouth, as set forth therein,

o

Mmoo

ba

Custumur:

Term:

Annual Revenue Commitment:

Bascline (First Year):

Reward Level

Growth Percentage:

Southern Company Services, Inc.

36 Munths

Volume and Tenn Provisions

$6,750,000 {90% of Daseline)
$7,500,000
19%

5%

Annual Growth Incentive Award; 12 % (not 1o exceed $150,000)

Reward Eligible Services, include, but arc not limited to, the following:

Prrrr>rpIPPPrPIDIPIDErIPIrI>bEPrRb>

-BELLSOUTH CHANNELIZED TRUNKS
-BUS PLUIS/BUS CHOICE
-BUSINESS ISDN

~CRISISLINK {ST-UP)

-CUSTOM CALLING

-DATA SEL-A-STA

-DID

-DIR. WHITE PAGE SVCS ,
-EXPND AREA CALLING - BUS
-FCO & FX SERVICES

-FLAT RATE PBX TRUNKS/NARS
-MEGALINK - ISDN

~MEGALINK CHANNEL
-MESSAGING CNS FEATURES
-MSG/MEAS RATE BUS
-MSG/MEAS RATE FBX
MULTISERV/IMULTISERV PLUS
NARs - ESSX/Digltal ESSX Senvice
-NON LIST/NON PUBLISHED SVCS
~OFF PREM EXT (OPX)
FRESTIGE

-REMOTE CALL FWD
-RINGMASTER

~-SYNCHRONET

-TIE LINES

~-TOUCHSTAR

-VDICE GD NON-DATA

~ALARM & CONTROL CKT
-ANALOG DATA SERVICE

-ESSX ISDN

-NARS - Lightgale Service

-NARS - Mogalink Channel Service

110l 24
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ATPENDIX 2 {Service Level Assurances) to
Attachment A (Regulated Services and Volume & Term)

This Appendix 2 (Service Level Assurances (“SLAs")) is a sub-part of Attachment A (Regulated Services), itselfa
patt of the BellSoulh Business Master Agreement by and between Customer and BellSouth, as set forth therein

SERVICE LEVELS [or PRI's, Megalinks, Analog Circuits, Frame Relay and Syncronct.

A. BellSouth shall alfer Customer certain service levels based on BellSouth’s Thne to Repair (as hereinafter defined) for each of
the services set forth below “Service Level Assurances”). BellSouth agrees to pay Customer credits if BellSouth falls to meetjthe
Acceptable Time to Repair allowances for the services sut forth below (the "Service Credits”). Further, Customer agrees to pay
BellSouth (in the form of a debit against any eredits owed by DellSouth) if BellSouth's Average Time to Repalr the circuits for
which trouble reports were issued is less than the times specified below (the "Service Reward"). For purposes of determining
Service Credits ur Servia: Rewards, as the case may be, the following lerms shall have the following meanings:

(i) “Time to Repair” is the period of time beginning when a trouble repott Is initiated by Customer ur BellSoutl
(whichever is the fitst to notioe) for a circuit providing a service described hereunder and ending when the circuit for which
the trouble report was issued has been repalred and the service is restored by BellSouth to Cuslomer’s reasonable satisfact{on.

(i) "Accoptable Time to Repair™ is the expected Time to Repair a drcuit for which a trouble report is issued. Sugh
period is specified for vach service desaribed below;

(iii) "Avernge Monthly Time to Repair” is Lhe average Time to Repair circuils in a given service category for whirh
Customer jssuos trouble reports in a single month;

(iv) "Significant Oulage” is any single event for which a single Lrouble report is issued relating to any single cifcuit
and for which the Acceptable Time Lo Repair is exceeded. Such perinds are specified for each service below; and

(v) "Chronie Qutage” necurs when the lotal Time to Repair any single circuit for which trouble reports are issued [(nat
including Significant Outages, which arc calculated and credited separately) during any single month, which, in| the
aggregate, exceed the Acceptable 'l'ime to Repair. Such periods are specified for each service below;

. BallSouth and Cuslomer, therefore, agree that the following Service Levels shall apply for the services set forth below:

{i) T-1 Service. The Acceptable Time to Repair a single T -1 Service drcuit 15 four (4) hours. For cach Significant
Outage during a single month, BellSouth will grant Custumer a Service Credit equal 10 a single monthly recurring chargé for
that T -1 Service circuit. If a Chronic Outage occurs for any single T -1 Service circuit in a given month, then BellSouth|will
credit Customer an amount equal to that month's recurring charge for the T <1 Serviee circuit that sustained the Chrunie
Onutage. If the Average Monthly Time to Repair T -1 Service circuits for which trouble reports were issued in a single month is
three (3) hours or less, then Customer shall grant BellSouth a Serviee Reward equal to three percent (3%) of the morfthly
recurring charges billed during that month for all '1-T Service circuits for which Customer issued the trouble reports, fayment
for the Service Reward will be made in the form of a debit against any credits owed by BellSouth.

(i) Primary Rate ISDN ("PRF) Service Levels. The Acceptable Time to Repair a single PRI Servien circuit is fouf (4)
hours. For each Significant Outage during a single maonth, BellSouth will grant Customer a Service Credit equal to a sipgle
manthly recurring charge for that PRI Service drcuit. If a Chronic Qutage occurs for any single PRI Service circuit in a gjven
month, then BellSouth will credit Customer an amount equal to that month's recurring charge for the PRI Service circuit|that
sustained the Chronic Qutage. If the Average Monthly Time to Repair PRI Service dreults for which tdhuble repgrisprerm ANCH
issucd in a single month is two (2) hours or less, then Customer shall grant BellSouth a Service Reward eq
{3%) of the monthly reeurring charges billed during that month for all PRI Service circuits for which C
trouble reports. Payment for the Servico Reward will be made in the form of a debit against any credits ow

120f24
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(iii) Analog Data Circuits (Substations). The Acceptable Time to Repair a single Analog Data Service Ci
(substation) is six (6) hours. Far each Significant Outage during a single month, BeilSouth will grant Customer a Se

amount equal to that month’s recurring charge for the Analog Data Service Circuit (substation) that sustained the Ch
Outage. 1f the Average Monthly Time to Repair Analog Data Service Circuils (substation) for which trouble reports

owed by BellSuuth, The parties will jointly determine which Analog Data Circuits are deemed Analog Data Cir
(substation) and which are deemed Analog Data Circuils (non-substation).

(non- substation) is eight (8) hours. For cach Significant Cutage during a single month, BellSouth will grant Custo
Service Credit equal to a single monthly recurring charge for that Analog Data Service Circuit (non-substation). If a Ch
Outage accurs for any single Analog Data Service Circuit (non-substation) in a given month, then BellSouth will

Customer an amount cqual to that month's recurring charge for the Analog Data Serviee Circuit (non-substation) [that

which trouble reports were issued in a single month is six (6) hours or less, then Custotner 6hall grant BellSouth a Se
Reward ¢qual to three percent (3%) of the monthly recurring charges billed during that monithy for all Analog Data Ser
Circuits (non-substation) for which Customer issued the trouble reports. 'ayment for the Service Reward will be made ing the
form of a debit against any ¢cradits owed by BellSouth.

(v} Frame Relay, The Acceptable Time to Repair a Frame Relay cireuit is four (4) hours. For each Significant Outage
during a single month, BellSouth will grant Customer a Service Credit equal to a single monthly recurring charge for |that
Frame Relay circuit. If a Chronic Outage occurs for any single Frame Relay circuit th a given month, then BellSouth will efecit
Cuslomer an amount equal to that month's recurring charge for the Frame Relay circuit that sustained the Chronic OQuragp. 1€
the Average Monthly Time to Repair Frame Relay circuils for which rouble repurts were issued in a single month is twp (2)
hours or less, then Custumer shall grant BellSouth a Service Reward equal to three percent (3%) of the monthly recurring
charpes billed during that month for all Frame Relay circuits (or which Cuslomer issued the trouble reports, Payment fof the
Service Reward will be made in the futm of a debit against any credils owed by BellSouth,

(vi) Syncronct. The Acceptable Time Lo Repair a Synchronet circuit is seven (7) bours. For each Significant Cutage
during a single month, DellSouth will grant Custotner a Serviee Credit equal Lo a single monthly recurring charge for|that
Synchrnnet circuit. If a Chronic Outage occurs for any single Synchronet circuit in a given month, then BellSouth will cfecit
Customer an amount cqual to that month’s recurring charge for the Synchronet circuit that sustained the Chronic Outage.

(vii) Other Services. Service Levels for other services arc set forth in the applicable tariff.

C. Exceptions. If a Chronic Qutage or a Significant Qutage is caused by an cvent of Force Majeure (as defined in the
Agreemnent’s Section 21), then such outage shall not constitule a failure in performance for purpeses of these provisions. [n the
event a Chronic Outage or a Significanl Outage occurs becouse of acts that are ¢aused by or within the sole contrsl of
Customer, ils agents or suppliers, then BellSouth shall not be Jiable for credits for failure to mecet the Acceptable Times to
Repalr under the Serviee Levels to the extent such failure is caused solely by Customer, its agents or supplivrs.

TARIFH

BRANCH

RECEIVED
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CONFIDENTIAL/PROPRIETARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERVSCES,
WITHOUT WRITTEN PERMISSIONREV 12/05 PERIGSERVICE
COMNIISSION
OF KENTUCKY
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BEBMA Agreement No. GAJS-KBD4-00
Roegulated Sarvicez Agreement GADS-K804-10

Appendix 3 (South Carolina Addendum) to
Attachment A (Regulated Services and Volume & Term)

This Appendix 3 (South Carolina Addendum) is a sub-part of Attachment A (Regulated Services), itself a part of
the BellSouth Business Master Agreement No. GA05-K904-00 (the “Master Agreement”) by and between
Customer and BellSouth, as set forth therein, !

Customer and BST acknowledge and agree that to the extent the Master Agreement and its Attachment A
{("Agreement”) or the Reward Eligible Services are provided in South Carolina and constitute a “bundled
offering” or a “contract offering” in accordance with South Carolina law, all references to “BellSouth’s General
Subscriber Services Tariff,” “BellSouth tariffs,” "BellSouth’s lawfully filed tariffs” or any other reference to
BellSouth’s tariffs on file with the South Carolina Public Service Commission (“Commission”), if applicable, shall
be deemed to refer to the agreed contract terms and conditions applicable to such Service(s) identical to those set
forth in BellSouth’s Service Descriptions and Price Lists. Such terms are incorporated herein by reference as
contract terms and not as terms of a tariff, including all changes to such terms and conditions as may be made
from time to time and such changes are subject to Attachment A’s Section 16 (Tariff Changes), and can be
reviewed at http://cpr.bellsouth.com/pdf/sc/product line htrm, To the extent there exist any discrepancies or
inconsistencies between the terms set forth in the body of the Agreement and those incorporated herein by
reference, the terms set forth in the body of the Agreement shall govern.

Customer and BellSouth acknowledge that it has read and understands this Appendix 3 and agrees to be bound
by its terms. By signing or indicating acceptance below, Customer and BellSouth acknowledge and accept all
terms of the Appendix 3 as set forth above, including all terms set.forth in the Bel]South “Service Descnphons
and Price Lists” found at htip: ¢

Attachment A’s Section 16 (Tariff Changes)

CUSTOMER: Southem Compary Sérvices, Inc.

By: @. @C:%\)&QJ
Printed Namﬁ Bﬁr‘f’ Waad

Thie: \/U" éﬁgogg:a Qe%lon (o The: . e lY(?c:)r
Date: | 2-/ Z?-vL 05 Date: ' a‘12.»3 I 05

TARIFF BRANCH

RECEIVED

14 of 24 1/23/2006

CONFIDENTIAL/PROPRIETARY — NOT FOR DISCLOSURE QUTSIDE BELLSOUTH AND SOUTHERN COMPAN) SER G NCs
WITHOUT WRITTEN PERMISSIONREV 12/05 e CO|\|/||\/| |SESF\:\C/)II\(|:E

OF KENTUCKY
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BBMA Agreement No. GA0S-K304-00
Regulated Services Agraament GA05-K304-10

Appendix 4 (LOEs) ) to
Attachment A (Regulated Services and Volume & Term)

ORDER ATTACHMENT - Letter of Election

This Order Attachment — Letter of Election (LOE) (“Ordar Attachment®) is entered into pursuant to BeliSouth Business™ Mastar Agreemant
* No. GADQS-K904-00 (the "Master Agraement™, This Order Attachmentis entered Into by BallSouth Business Systems, inc., {"BBS") on
behalf of Ba]iBouth Telscommunications, Ine. [*BST").

Servica: ___Crialsbink
Selected Servica Perlod: ___ Ses "Other Terms and Canditions™ section below
Service Specific Tarif: ___ Applicable General Subscribors Service Tariff in which service is provided (the

*Tariff")
installation Date: See “Other Terms and Gonditions” sectlan balow
Custemer's Billing Address:  _241 Ralph McGill Bivd

_Allanta, Ga 30308

Estimated Instaliation Interval; ___installed,
Customer's Georgla Instsllation Address: _241 Ralph McCll Bivd, Atlanta, Ga 30308
Customsr's Alabama |nstailation Address: _800 North 18" St, Bimingham, Al 35291

ORDER DETAIL
Georgia
QUANTITY usoc DESGCRIPTION NON-RECURRING § Monthly
par unit RECURRING $
per unit
2 CLSCX | Each Additional CrisisLink Plan $450.00 $65.00
1C CLSTA Each Additional Redirecied number $15.00 $5.00
Fl CLSEX Firgt CrisisLink Plan £760.00 $65.00
1 CLSTX Redirected number $0.00 $0.00
5 CLSPX Plan Update $170.00 $0.00
Alabama _
QUANTITY usoc DESCRIPTION NON-RECURRING $ Monthly
per unit RECURRING §
por unit
1 CLSTX Redirected nurmber $0.00 $0.00
1 CLSCX Each Additlonal CrisisLink Plan $450.00 $85.00
13 CLSTA Each Additlonal Redirected number $15.00 $5.00
1 CLSEX First CrisisLink Plan $750.00 £685.00

Other Tamms and Conditions:
Recognilion of previous service may be glven to Custamsr who rensws an existing arrangement or convarts fram month-ta-month billing,
under girpumstances detalled in the Tarf. This Order Attachment's service period includes 88 months for recognition of previous service,

COMMUNICATIONS, INC.
BUS|NESSTEMS. INC.

A

CUSTOMER: Southern Company Services, Ina.

By: @@e‘:-b Mﬁ"—"-&(
Printed Name: Pu 5&"4‘ WJ

ra4

Titie: IZE i: ﬁéﬂr&m [ie§lan 10

S TARIFE BRANCH
Date: ‘Zl&! 2008 Date: ‘2‘;3’05

RECEIVED

18 of 24 1/23/2006

CONFIDENTIAL/PROPRIETARY ~ NOT FOR DISCLOSURE OUTSIOE BELLSOUTH AND SOUTHERN COMPANY SERVICES. WRGSERVICE

WITHOUT WRITTEN PERMISSIONREV 12/05

COMMISSION
OF KENTUCKY




DEC-23-2005(FR1)

Thiz Order Atiachment — Letter of Elacton (LOE) ("Order Altachment’) IS entared Inio pursuan to BellSouth Business™ Maslar Agroomen
No. GAN5-K904-00 (ihe "Masler Agreemenl”). This Ordar Altachment Is entered into by_BeliSouth Buslnass Systoms, Inc., {"BB5™)

9:13

BELLSOUTH BUSINESS

behalf of BsllSouth Telocommunicallons, Inc, (*BST).
Service: __MegaLink Channa) Sarvica

Selecied Sorvica Period: __ See "Olher Tenns and Condhions” section below
Service Specific Tarlll: __ Applieablo Gonerad Subscribers Service Tadff In which sorvico Is provided (the

"Tarff}

Ingtallattan Dato:
Cuslomer‘s Billing Address:

_Allanla, Ga 30308

241 Ralph McGlil Blvd

P 042/0%0

BBMA Agroamont No. GADS-K20-00
Rogulated Services Agreameant GA05-K908-10

Appondix 4 lo Regulated Services Agroomant
ORDER ATTACHMENT ~ Lottar of Eloctian

See "Other Terms and Condillons® seclion bolow

Eslimaled Instalialion Inlerval: ___Installed
ORDER DETAIL
Georpla
usoc DESCRIPTION NON-RECURRING $ Monthly Recurting § | Monthly Racurring $
per unit por unlt per unit
Service Period 49-72 | Service Perind 73-96
monihs months
VUM24 24 Volea Equivalent Channels £220.00 $171.00 $154.00
VUM48 48 Volca Equivalent Channels $265.00 $290.00 $280.00
VUMDG 98 Velca Equivalent Channels $350.00 $530.00 $510.00
1PQWS 58 KAPS digital dala feature $10.00 $11.00 $11.00
: aclivation at central office
1PQWF analog voice data feature aclivalion $7.00 $8.00 $6.00
al contral office
1PQWP analog off premises sta feature §7.00 £5.00 $5.00
acllivation at CO
1PQWQ | analog lie Iinellmnégalure activallon $7.00 $8.00 $8.00
at
1PQWU analog trunk lealure aclvation al $7.00 $5.00 $5.00
central office
1PAQWY analog volce grade private fine, non~ 37.00 $5.00 $5.00
data, featura acllvalion sl CO
Alabamn .
usoc DESCRIPTION NON-RECURRING $§ Monthly Recurring § Monihly Recurring $
per unit per unit per unit
Service Peniod 49-72 | Service Period 73-08
months monthse
VUM24 24 Voice Equivalenl Channels $240.00 $171.00 $154.00
1PQWS 56 KBPS digilal data fealure $10.00 $11.00 $11.00
acilvallon at central office
1PQWS 9.6 Kbps Digital Dala Feature $7.00 $11.00 $11.00
Actlvation at CO
1PQWF analog volea data featura activation $7.00 $8.00 58.00
al contral office _
1PQwu analog trunk leature actvation at $7.00 $5.00 $5.00
central office
1PQWV analog volco grado privale line, non- §7.00 55.00 $5.00
data, leature aclivallan al CO
Florida
usoc DESCRIPTION NON-RECURRING $ Monthly Recurring $
par unlt per unil
Service Period 73-96
manths TARIFH BRANCH
VUM24 24 Voice Equlvalent Channels $225.00 $154.00
1PQWUL analog trunk foature acllvalion at $7.00 $5.00 R E C I V E D
central office
16 of 24 1/23/2006
CONFIDENTIAL/PROPRIETARY — NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERVIGES| ING.SERVICE
WITHOUT WRITTEN PERMISSIONREV 12/05
COMMISSION
OF KENTUCKY




12/23/2885 'B9:59 484 829 6617 > 9918803552106 NO. 179
BBMA Agraament No. GADS5-K804-00
Regulated Services Agreement GA0S-K904-10
Tennessee o
usac DESCRIPTION NON-RECURRING $ Monthly Recurring $ Monthly Rocurring $
per unit per unit per unit
Service Period 49-72 | Service Period 73-96
L months months
1PQWE Featr Activation CO Dig Data 84 $7.00 $11.00 $11.00
Kbps
1POWU analog trunk feature aclivation at §7.00 $5.00 35.00
ceniral office
_Mississippi _
[¥1:e )] DESCRIPTION NON-RECURRING § Monthly Recurring $
por unit per unit
Service Period 73-96
months
VLIM24 24 Voies Equivalent Channels $240.00 $154.00
1PQWU analag trunk feature activation at $7.00 $5.00
contral office
Cther Terms and Conditions:

Racognition of previous service may be given 1o Customer who ranaws an ex|sting amangement or converts from monih-to-month billing,

under clrcumatances detailed In the Tariff. Soe attached spreadshest of LOE circuit start dates for determination of Selected Service Period.

This Order Attachment includes rate elements required for MegaLink Channal Services. Those subject to rate stabilization are indicated in
the Tariff. Subject to the terme and conditions of the Mastar Agresment, other charges mandated by Federal, State, or Lozl statutes may

also apply.

CUSTOMER: Southem Company Sarvices, Inc.

v R et N )t

Printad Nama: A . Bar'f‘ UJCUC{

Title:

Date:

OMMUNICATIONS, INC.

orade. Raaion CIO e

CONFIDENTIALIPROPRIETARY — NOT FOR DISCLOSURE OUTSIDE BELLSQUTH AND SOUTHERN COMPAN

[2]22(7005 ~

17 of 24

Voo T,

WITHOUT WRITTEN PERMISSIONREV 12/05

a3

TARIFF BRANCH

RECEIVED

1/23/2006
" SERMGES: IsERVICE

COMMISSION
OF KENTUCKY




“DEC-23-2005(FR])

Y

13

BELLSOUTH BUSINESS

P 044/0%0

CON

BBMA Agreament No. GADS5-KO0#-00
Regulatad 8arvicas Agreement GAD3-KS04-10
[CRISISLINK o . l ' S P
Connoct | Recognition af | LOE Selacted
_Eatning Numbaor _ Listed Name _Lisled Addross State | Dt Priar Monthe | Service Poriod
4042270564052 |GEORGIA POWER COMPANY 241 RALPH MCGILL BV '|GA (0572987 |36+ 7396 munths_
|AD42210564B62 [GEORGIA POWER COMPANY ~ |241 RALPH MCGILL BLY [GA___ [U0S/29/7 |36+ 7396 munths
ADMZ210564650_ |GEORGIA POWER COMPANY _ (241 RALPH MCGILL BLV ™ |GA™ " 06/2087 |36+ 17396 manlhs_
dU42210564859 | GEORGIA POWER COMPANY 241 RALPH MCGILLBLV [GA __05/2987 |36t 7296 monlhs
4042210564852 |GEORGIA POWER COMPANY (341 RALPH MCGILL BLV_[GA __ 05/29/07 | %+ 73.96 monlhs
A0 |GEORGIA POWER COMPANY 241 RALPH MCGILL DLV [GA™ 0572047 |36+ {7396 monlhs _
4047310564652 |GEORGIA POWER COMPANY 241 RALPHMCGILLBLY [GA [05/2997 %6+ 73.96 months_
ADA221054852 |GEORGIA POWER COMPANY  [241 RALPH MCGILLBLY "[6A™" "l05/mom7 136+ 17396 manths
4042210564867 |GEORGIA POWER COMEANY  [221 RALPH MCGILL BLV |GA___105/29/57_135+ 73.96 moniiis
4042210564852 |CEORGIA POWER COMPANY |21 RALPH MCGILL BLY _|GA___|05/2087 |38+ 7395 monihs
047710554850 |GEORGIA POWER COMPANY _ [241 RALPH MCGILL BLV |GA 0572087 |36+ __|7356 monihs
4042210564952 |GEORGIA POWER COMPANY 1241 RALPH MCGILLBLY (GA 057987 |36+ 7396 months
[AM2210564852__ [GEORGIA POWER COMPANY _ [241 RALPH MCGILL BLY _|GA___5/2907 |38+ 73.96 months
4022210554042 | BEORGIA POWER COMPANY [241 RALEH MCGILL DLV |GA™ 0SF2&F 36+ |73 maonlhg
4042210664862 | GEOAGIA POWER COMPANY (241 RALFH MCGILLBLV _|GA___|0SAA7 |3+ 73.96 months
ADAZ0SB4BSY  |GEORGIA FOWER COMPANY  [341 RALPH MCOILL BLY " [6A” ™ "I06/2987_ 36+ . |7256 monthe
4042210664652 |GEDRGIA POWER COMPANY LV |GA _ 10572997 136+ 7398 monlhs
W4SHERA0ImY _ |SOUTHERN COMPANY SVC___ 1241 RALPH MCGILL BLV |6A ™ "103/2263 |36+ 7396 monthe_|
4045059960103__ ISQUTHERN COMPANY SVC 1241 RALPH MCGILLELY _|GA___Ior2m3 &+ 7396 months_|
AEIST7TAIIN]_ |ALAHAMA POWER COMPANY (600 18TH STN, BIRMI [AL_ |11/9687 |36+ 739 morihe_
2062677600301 IALABAMA POWER COMPANY__ (500 10TH STN.BIRMI AL 1WERT |+ 7396 monthe
XE2577E00ETT__ (ALADAMA POWER commnz__@m 16THST N, HRMI __[AL 117687 |36+ 7396 months _
2052577800801 IALABAMA POWER COMPANY 500 10TH ST N, BIRMI /AL 2587 |56+ 7396 munihs
MEGALINK PLUS . - )
| — ..
205MD51142001_|SOUTHERN COMPANY SVC (GO0 IBTH ST N, BIRMI AL [06N2/00 36+ 7308 months
205M051 142001 __|SOUTHERN COMPANY SVC (600 16TH ST N, BIRMI _|AL___ [0S/12100 |6 7396 months
205M057129929_ |SOUTHERN COMPANY SVC__ G0 I0TH STN, DIRML__|AL™ " [060100_ [36+ ____ 7396 montha
25%6M7752508m1ISOUTHERN COMPANY SVC 1600 1BTH ST N, BIRMI | |AL _ (0&/f7/00 |38+ 73.96 months _
256M775250001 |SOUTHERN COMPANY SVC____ (600 18TH ST N, BIRMI 1AL "™ los/H7/00 |36+ 7356 monihe |
SSEMT7EZSE1 _ ISQUTHERN COMPANY SVC™ 1600 16TH STN, BIRMI___|Al,___(05/17/00 |36+ 73.965 monihs_|
|266MT 75250001 [SOUTHERN COMPANY SVE 60 16TH STN, BRMI|AL___ [06/17/00_|36% 7355 months
[ R N M S I
WMEGALINK CIANNEL SERVICES . -
205MOS212001 | SOUTHERN COMPANY SVE |43 INVERNESS CENTER |AL |06724004 | 17 [45-72 monthe
205MN50735001  |SOUTHERN COMPANY SVC____ 142 INVERNESS CENTER AL 062104 17 [48.72 months
205MO50837001_ [SOUTHERN COMPANY SVC 142 INVERNESS CENTER |AL " [08/26/02 1512372 monihs
ZEMDSESTEST  ISOUIHERN COMPANY SVC 1600 18TH ST N, BIRMI____|AL___I07/2a/m {3y 7395 months
205M055580001 _[SOUTHERN COMPANY SVC 450 GORGAS RD, PARRI JAL__ 111416/04 2414372 mantha
AGMIEPRSTASD  ISOUTHERN COMPANY SVE 500 18TH ST N AL [0A/287_|36+ 7396 menths
205M7B56E3603 | |ISOUTHERN COMPANY 5VE ‘600 1BTHSTN,BRHM __|AL' " l01/24m4 (368 7396 monihs
261M047400001 " ISOUTHERN COMPANY SV [196860 HIGHWAY 31 FL AL |nd/mama _ 31492 momhs_
251MOSEI25225 (SOUTHERN COMPANY Sve * 1150 ST JOSEPH ST MO _|AL __ [0/1101 |56+ 7396 months |
251WO59975210 _ [SOUTHERN €O SERVICES (15300 HIGHWAY 43, BU_|AL 1149 |36+ 73.96 monlivs
255M577329329__|SOUTHERN COMFANY SVE_~|a260 PGRTER RO, QUIN AL 1/170]_ 36+ {7395 monlhs
334M216420001 ISOUTHERN COMPANY SYC__ |1R0T BROAD 5T, FHENI [AL __NOGSAN |36+ [73.96 months
33AMIBOT1011__ | SOUTHERN COMPANY 5VC ' [204 E JEFFERSON 8T,  [AL 9N6A3_|3%6+ 735 months |
334M219011011" | SOUTHERN COMPANY S5VC ___ 1204 E JEFFERSONST, (AL BAGAY [36Y {7396 months
20MP>33826826 | SOUTHERN COMPANY SVC IS0 HwY 42 HATTIES  |MS N1/16/08 36+ ___[739 manihs _
EOTMESETITIY _|SOUTHERN COMPANY SVE /108 MASON ST, LAUREL |MS (00557 |36+ 7396 marilhs
650M333463704_|SOUTHERN COMPANY 1195 JACKSON Av, cHl_|FL ~ ¥11199 136+ 7396 monihs
B50M303565566__| SOUTHERN COMPANY SVC 9200 PINE FOREST RD, " |FL ™~ h&rame %6+ o 7356 months_
BSIMA14222436  ISOUTHERN COMPANY SVC — |1230 € ISTH ST, PANA _[FL ___ 10454 [&6+ 7396 monthe
B50MB57730496  |SOUTHERN COMPANY SVC___ (11399 FATE ST PENSA |FL ™ 7049 35+ 7396 months
BEIMDT4EZZI41_{SOUTHERN COMPANY 4300 COUNTY RD 2300, [FL ANEED_[Ee 739G monhs
B01345253122 [SOUTHERN COMPANY 3101 CARRIER 5T, MEM TN Bis/idmm 30/49.72 months
A04M130761761 |SOUTHERN COMPANY SVC___ |6ehi S COBODR SE, & |GA 000 [38+ 73-96 months
404ME0517205 _ |SOUTHERN COMPANY SVE 333 PIEDMONT AV NE, _[GA,_ 87 |3+ - MR P [BRANCH
770MDBOG31E31 | SOUTHERN COMPANY SYC (1704 NOAHS ARICRD,  |GA. 1214400 |36+ 3-96 months
T70MBABZ25655_ [SOUTHERN COMPANY SVC ™" |66 NMAIN ST, ALPH  1GA™ " W7/083_(36+ ™ T
A0AMZTIIN3 " |GEORGWA POWER CO 629 JEFFERSON ST NW, |GA__112AR05 |6+~ ﬁm{g E' I V E D
7BUSE739Y8  [SOUTHERN COMPANY SvVC 200 W VALLEY ST VAL |GA™ 3r5A3 1B+ 3% months B
706U092476930__{SOUTHERN COMPANY 5VC . |I0i. 181H 5T, AUG GA__ [12/14%88 X%+ 566 monih
770U0B407207 _|SOUTHERN COMPANY 86 " 13461 HOLLINGSWORTH FGA _ YBABI01 135+ 3% manth 232006
912U014358100_[SOUTHERN CUMPANY SvC * 7 [1100 EISENHOWER DR, IGA.__ Y7A01A13 %3872 manths _
TOBUGD3854851  |SOUTHERN CO SERVICES 301 16TH ST, AUG GA __Menems ¥+ ' (1386 menthe||INGSERVICE
AD4MPES770E27  |SOUTHERN COMPANY 5VC 1241 RALPH MCGILL BLY |G .'bsmm .o 396 munths
) COMMISSION
OF KENTUCKY
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BBMA Agreement No. GADS-K904-00
Regulated Services Agrooment GANS-K804-10

Appendix 4 to Requlated Services Agresment
ORDER ATTACHMENT - Lottor of Elaction

This Ordar Attachment - Latler of Elaction (LOE) (*Order Attachmant’) is antered into pursuant 1o BellSouth Businass™ Maslar Agragment
No. GA05-K204-00 {the “Master Agreement’), This Order Aftachmant is entered inta by BellSouth Business Systems, Inc., ("BBS") on
behalf of icati “ "
Service: _Mepgal.ink Plus
Salected Sarvice Perlod: ___ See “Other Tarms and Conditions™ section betow
“SFN'I%? Spacific Tarft, _Applicable General Subscribars Senvica Tarli in which servica Is provided (the
arif
Installation Date: _______ Saes “Other Tarms and Conditions” section balow
Customer's Blling Addrass:  _600 North 18™ St
Blrmingham, AL 35281

Estimated instailation intarval: ___Instalied
Customars Installation Address CLK #1; 800 Norih 18" St, Birmingham, Al 35201
Customer's Installation Address CLK #2: _600 University Park Pl., Homawood, Al 35208

. ORDER DETAIL
QUANTITY usoc DESCRIPTION NON-RECURHRING § Manthly
por unit RECURRING §
per unit
14 PEP1 Local Channel $0.00 $160.00
7 1LNG1 10C Mileaga Fixed Chrg: 0-8 miles $310.00 $66.00
21 1LNGA 10C per mileags fea: 0-8 milas $0.00 $12.00

Other Terms and Conditiona:
Recagnition of pravious service may be given to Customer who renewe an axisting amangemant or converts from month-to-month billing,
undar clrcumstances detailad in the Tarlil. This Qrder Attachmant's samvice pariad includas 96 months for recognition of pravious service.

This Order Attachment includaes rale slemants raquirad for MegaLink Plus, Thosa-soBe
Subject to the Master Agreemant’s terms &nd conditlans, olhar charges mangdatad by Fed

10 rate stabilization are indicated in the Tarifi,
gral, Stata, or Local statutes may also apply.

CUSTOMER: Southarn Company Services, in¢,

o R et e
Printed Name: __J%.._Baet Woed
me: VP 4 Georaia esion CI0

<7 () & 5
Date: | Z_.__'I_ 2. _'/ 20095 Date: '2'12' i &BH
TARIFF BRANCH
19 of 24 1/23/2006
CONFIDENTIAL/PROPRIETARY — NOT FOR DISCLOSURE OUTSIDE BELLSQUTH AND SOUTHERN COMPANYISERVICES, INC.
WITHOUT WRITTEN PERMISSIONREV 12/05 PUBLIC SERVICE
COMMISSION
OF KENTUCKY




* DEC-23-2005(FRT)  09:24  BELLSOUTH BUSINESS

ATTACHMENT B

Order Forms

Attachment B, Appendix 1 _ Order for Purchase Order

souerNA
COMPANY

Energy ro Serve YourWorld"

BBMA Contract Na. ____

Purchase Order Number _____

PURCHASE ORDER

Southern Company Sorvices, Inc.

Bin 5n-8428

GOO North 18" Stroal {35203)

P. O. Box 2641

Birmingham, AL 15201

Attn: Mark Kuestar
{("Cuslomar®)

("BeliSouth™)

P.046/050

BBMA Agreemant No. GADS-K904-00
Regulated Sorvices Agreement GAO5-K904-10

This Purchase Ordar {(hereinafter referred to as tha "Ordor”) Is issued pursuant to and undor the BeliSouth Buslnul
Services Master Agreament botwoon Customer and BeliSauth, SCS/BBMA Caontract No, , and
shall bo governed by and subjact to the torme and conditions in sald Agreomont. BellSouth agrees to provida l:ustmﬁar

with tho Sarvico{s) described below In accordance with the lerms and conditions contalned In thls Agreemant and a

supplemental provisions sat forth In this Order.

1 4

PURCHASE ORDER NUMBER:

DESCRIPTION OF PROOUCTS!SERVICES:
PRICE:

JOTAL PRICE

DELIVERY DATE:

SHIPPING TERMS:

ADDITIONAL TERMS AND CONDITIONS:

ACCEPTED BY:

Southarn Company Sarvices, Inc.

("Customer”)
By:
Name:
{typed or printed)
Tita:
Date:

CONFIDENTIAUPROPRIETARY — NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY

20af 24

AGREED TO BY:

{"BellSouth™)

By:

Name:

{typed or printed)

Title:

Data:

TARIFH BRANCH

WITHOUT WRITTEN PERMISSIONREV 12/05

RECEIVED

1/23/2006

SERVIEES NG SERVICE

COMMISSION
OF KEINTUCKY




“DEC-3-1005(FRI) 09:24  BELLSOUTH BUSINESS

P 04T/050

BEMA Agreemant No. GAD5-K904-00
Roguteled Sarvices Agroemenl GAO5-KADA-10

Attachment B, Appendix 2

Order for Circuit Order
SOUTHERNA
COMPANY
£nergy 1o Serve YourWorld™
Circuit Order Form
Date: PON:

Requested By: Telephone Number:

Email Address: Fax Number:

Request Name: Requested Due Date:

Request Type:

Local/Technical Contact:
Telephone Number:
R - TARIFF{BRANCH
equest: |
D
ECEIVED
21af 24 1/23/2006
CONFIDENTIAL/PROPRIETARY — NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY SERWLES, IRBSERVICE
WITHOUT WRITTEN PERMISSIONREV 12/05 COMMISSION
OF KENTUCKY




~ DEC-3-2003(FRT) - 09:24

BELLSOUTH BUSINESS

P.048/050

BBMA Agroarneni No. GA0S-K904-00
Requlaled Services Agreoment GADS-KB204-10

Confirmation Information

Circuit Number: Billing Number:
Service Order Number: Due Date:
Install Cosk: Monthly Cost:
Vendor: Contack Phone:

CONFIDENTIAL/PROPRIETARY = NOT FOR DISCLOSURE OQUTSIDE BELLSOUTH AND SOUTHERN COMPAN

220f24

WITHOUT WRITTEN PERMISSIONREV 12/05

RECE
1/23

Iv SERVICES, ING
COMM

BRANCH

-IVED

2006
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OF KENTUCKY




CDEC-D3-E005(FR1)  09:25  BELLSOUTH BUSINESS P.049/050

BEBMA Agresment No, GAOS-Kn04-00
Ragulatod Sorvices Agresment GADS-K904-10
ATTACIIMENT C
Reserved lor Future use
TARIFH BRANCH
23af24 1/23/2006

CONFIDENTIAL/PROPRIETARY ~ NOT FOR DISCLOSURE OUTSIDE BELLSOUTH AND SOUTHERN COMPANY|SERVIZES INC| SERVICE
WITHOUT WRITTEN PERMISSIONREYV 12/05 comMIsSSION
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BBMA Agreement No. GAOS-KBE:-OD
Rogulatod Sarvices Agraement GAD5-K904-10

Attachment D (Non-Recurring Charges)

LAttachment B is a part of the BellSouth Business Master Agreement by and between Customer and BellSouth, as set forth thergin.
The non-recurring rates are one-time and fixed for the Term.[Account Team tu confirm chart and complete any missing nmouﬂlis.

hNon-Recurring Charqgqas:

MNew FPrimary
Line Install
Contracted Rate
(axceapt NY) % 5 5 5 L % & T T

MNew Secondary
Line Install
Contractocd Roate| © 3 ] b ] ] k) T 5
Transier of
Sarvice £4AN.NO |£360.00 1£30.00 [£46.00 {$4G.00 |324.80 |[2159.00 (k=500 1$£47 .00
Moawvers, Acicis,
Foamrrmmartrisan
= $48.00 {x3N.00 £30.00 | £48.00 |$46.00 J$2a.60 |%19.00 |s25.00 j£47.00
Tachniciean
Dispatch
Charge: Flrat 15
NI $£20.00 1£20.00 422 .50 |30.00 1%23.00 [%24.00 {$13.75 [+23.00 |£26.00

Trouble
iIzgiation Chargels9s.0Nn [£95.00 |95 .00 1$55.00 |$95.00 1195.00 |595.00 [R98.00 |95 00
Misxer i
Appointmant
Chargo k3 = x E T T ] -] T
Technician =
Premise Repair
IMaurly Charge % 0.00 |1$20.00422.50 |430.00 [823.00 J424.00 (210275 32200 |$26.00

Jdmek instealimtion | $48.00 {$3A.0N{+x30.00 | £48.00 | $46.00 ]$24.50 |$19.00 P25.N0 |*£47 00
Featura Changes

Oroar $23.001$195.00)1315.00 1%2N.001$26.00 [t18.00 [1+59.00 F10.00 32400
Toll Restriction

Fea Qroloer RGO $5.50 $5.60 $5.60 $85.50 $5.50 2550 £85.50 $5.60
Hacorol Changos

|Eharges $23.00 |379.00|%15.00 |£20.00 {£26.00 |$16.00 |%9.090 R10.00 234,00

Flunt Group
Cheange Charge |220.00 1£19.00]1415.00 1420.00 |$256.00 [E10.00 %9 nN0 $10.00 |£24.00
Pl Chango

Chearcym 3.0 3.7 $2.07 +3.07 $3.07 $3.0? 23.07 ®J1.07 $3.07
No FIC on Line
Charge (if
applicable) 3 T T b | * T 3 E ] b |
Duplicate
Invoice *® T % 5 k3 ® T T T
CalltSaetan -
Roport *» i T % k] k] - ] T b ]
Rasiormlion of

Service %40.00 |1£368.00 |$30.00 |4<8.00 {aaB.0N 12249 50 |£19.00 l¢26.00 [$472.00 |I
Other Churnoms; ‘ , -

]|
Primanr, “
£

e e e e e s

Dirasctonys Listing
Mhite Poges * + T ] b ] ® L T

=rimamy
Diractany Listing
v'ellow FPacoas 5 2 B % b b ] 2 < T
Adchtional
Directans
Listinge “Whilem
FPageas He.10 2270 2= 110 £2.10 r£r210 210 $£2.10 ®*2 10 210
Mclclitional
Riractor,”
Listings “vellaow

Pages 210 4210 |sz10 lez10 |ez.10 |22.10 |e210 ez 1o |eEAHFF BRANCH
Non~-Fublisheo
Numbar T4.00 +3.68N $2a9.50 4 50 4 50 .50 2.5
MNon-Listed 2 = 2 2230 IVE D
Number $2.00 |$1.15 | 5 $2.30 %220 |%1.39
2d ol 24 1/2342006
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CONTRACT EERVICE ARRANCOEMENT
Case Number KY05-F707-00

This Contract Servico Artangement (CSA) Agreement (" Agreement”) is by and between BellSouth
Telecommunications, Inc., 8 Gsorgia corpotetion, d/b/a BellSouth, ("Company™) and STITES &
HARBISON ("Customer or Subscriber"), and is entered into pursuant to Tatiff Section AS of the General
Subscriber Services Tariff. This Agreement is based upon the following terma and conditions as well as
any Attachment(s) affixed and the appropriate lawfulty filed and approved teriffs which are by this
reference incorporated herein.

1.

Subscriber requests and Company agress, subject to the terms and conditions herein, to provide the
service degcribed in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"). The tates, charges, and conditions described in this
Agresment are binding upon Company and Subscriber for the dumtion of this Agreement. For the
purposes of the ¢ ffectiveness of the terns and conditions contained herein, this Agreement shail
become effective upon execution by both parties. For purposes of the determination of any service
petiod stuted herein, seid sarvice period shall commence the date upon which installation of the service
is completed.

Company agrees to provide Subscriber notice of any additional tariffed setvices required for the
installation of the Service. Subscriber agrees to be tesponsible for all raies, charges and conditions for
any additions] tariffed gervices that are ordered by Subscriber.

This Agreement is subject to and controlled by the provisions of Company's or eny of its affiliated
campaies’ lawfully Sled and approved tarifl, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federsl Coramunications Comsmission Tariff and shail
include all changes to seid tariffs as may he made from time to time. All appropriate tariff rates and
charges shall be included in the provision of chis service, Except for the expressed rates, charges,
terme and conditions herein, in the event any part of this Agresment conllicls with the terms and
conditions of Company's or apy of its affiliated companies’ 1awfully filed and approved tariff, the
tariff shall control.

This Agreement may be subject to the eppropriste regulatory approval prior to commencement of
installation. Should such regulatory approval be detiied, after a proper request by Company, this
Agreement shall be null, void, snd of no effect.

If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
executiog of (his Agresment by Subscriber and Compeny, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement ptior to receipt of written notice of caticellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not excesd ull costs which
waould apply if the work in the implementation of this Agreement had besn completsd by Company.

The rates, charges, and conditions dsacribed in this Agresment may be basad upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth, If so,
Subacriber agrees to be bound by the information provided to Company. Should Subsctiber fail to
mee! its forecastod leval of service requirsments at any time during the term of this Agresment,
Subsuriber shall puy all reasonable costs associated with its failure to meet its projected szrvice
requirements.

(8) If Subscriber cancels this Agresment at any time priot to the expitation of the sarvice period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
spacified by the teriff, termination charges are defined as all reasonsble charges due or remaining asa
resullt of the minimum service period agreed to by the Company and Subscriber and et forth in this
Agreement.

PRIVATE/PROPRIBTARY
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-F707-00

(b) Subsctiber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agresmont. Accondingly, if Subscriber assigts this Agresment to a certified reseller of Company local
services and the reseller exsoutes o written document agresing to assume all requirements of this
Agreement, Subscriber will 1ot be billed termination charges. However, Subscribar agtees that in the
cvent it [ils to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agrezment in order to obtain services from a fucilities based service
provider or a service providet that utilizss unbundled network elements, Subscriber will be bifled, 2
appropriaie, tormination charges as specified in this Agresment,

8. This Agreetnet shell be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided int this Agresment, notices required to be glven pumuant to this
Agrooment shall be offective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party st the address sat fotth
below. Either party hereto may change the natne and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company

BellSouth Telacommunications, {nc.
Assistiant Vice President

9100 Shalbyville Rd. Ste 300
Lovisville, KY 40222

Subscriber

STITES & HARBISON

% ROY KITCHEN 250 W MAIN ST
LEXINGTON, KY 40507

10. Subscriber may not assign its rights or obligations under this Agresment without the express written
consent of Company and vnly pursuant to the conditions contained in the appropriate tariff.

11. Inthe event that one or more of the provisions contained in this Agreement or itcorporated within by
reference shall be invalid, illegel, or unenforceable in any reapect under any applicable satute,
regulatory requirement ot ule of law, then such provisions shall be consideted inoperative to the
extent of such invalidity, illegality, or unenforceability and the remaindes of this Agreement shall
continue in fll force and effect,

12. Subscriber acktiowledges that Subscnber has read and understands this Apreement and agrees to be
bound by ita tertns end conditions. Subgctiber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, represenitations, and/or prior agreements, oral or written, between the parties reluting to the
tubject matter of the Agreesment,

13. Acceptance of any order by Company is subject to Company credit and other approvsls. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurmte or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Cotapany
int jits sole discretion reserves the right to cancel the order without liahility or suspend the Order until
sccurate and appropriste credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employes, partner, or
agent of Subscriber and Company. This Agteement may not be modifisd, amended, or superscded
other than by & written instrument executed by both parties, approved by the apptopriate Company

PRIVATE/PROPRIETARY TARIEE BRANCH
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CONTRACT SERVIOE ARRANGEMIENT
AGREEMENT Case Number KY05-F707-00

organization, and incorporated into Company’s mechanized system. The undersigned wartant and
represent that they have ths authority to bind Subscriber and Company to this Agreemont.

PRIVATR/PROFRIETARY TARIFF BRANCH
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CONTRACT SERVIOE ARRANGEMENT
Case Number KY05-F707-00
Option 1 of 1

This Agroement is subject to the approval of the Kentucky Public Service Commission. In the event the
Cotnmissiom should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agresment. If accepted, billing will be rendered from the
installation date.

Offer Expitation: This offer shall expite on: 1/28/2006.

Estirnntad service intsrval following acceptance date: Negotiable weeks,

Service description:

This Conitract Service Arrangement (CSA) provides for BellSouth® Primary Rate ISDN - Voice/Datn
(Standand) service.

This Agreoment provides for a twenty-four {24) month service period. (Notes 1,2,4)

This Agreoment shalt be extended for additions) one-year terms under the same terms and conditions herein
unless cither party provides written notics of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration of tha initial term or each additional one-year term,

Customer Inftlals__ /A

PRIVATE/FROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDB
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CONTRACT SERVICE ARRANGEMENT
W Case Number KY05-F707-00
Option 1 of 1

authotized represetitatives on the dates set forth below.

Accepied by:

Subsctiber:
STITES &

By: _

ON
Atticrized 3 mm :! -

Printed Name: ﬁ,y V. KMM/
Tide: _ Shwinesteaten .
Date: /,/ f(/ 26

Company:
BollSouth Telecommunications, Inc.
By: BellSouth Businzss Systems, Inc.

By: ‘hg:'—ﬂ,?ﬂ?/ /(—(

Authorized Signature

Printed Natne: : 22" Mé‘éﬂm
Title: ML - b,
Date: /IA’ v /A){.

|
TN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
l
\

PRIVATE/PROPRIRTARY ml TARIFF BRANCH
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CONTRACT SERVICE ARRANCEMENT

RATES AND CHARGES

Rate Flcments
BellSouth® Primary Rate ISDN Accesa
Line, each (Note 2)

BellSouth® Primary Rate ISDN Interface,
cach - Voice/Deata (Standard) (Note 2, 3)

BellSouth® Primary Rate ISDN B-
Channel, each - Voice/Data (Standard)

(Note 2)

BellSouth®  Primary Rate ISDN
Telephone Numbers, per telephone
number requested inward and 2-way

BellSouth® Primary Rate ISDN,
Culling Name Delivery Feature, Per
Primary Rate Interface

BellSouth® Primary Rate ISDN D-
Chanpel - No Rate (Provisioning USOC)

Case Number KY05-F707-00

Option | of |

Non-Recurring

$.00

$.00

$.00

$.00

$.00

$.00

te
$130.00

$375.00

$10.00

$.00

$.00

$.00

PRIVATE/FROPRIBTARY

usQc
ILDIE

PRIV

PRTBV

PRTTF

PR7CN

PR7EX. ‘

——

CONTANS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRBEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-F707-00
Option 1 of 1
RATES AND CHARGES

NOTES:

1. All rules and repulations for BellSouth® Primary Rate ISDN service as set forth in the General
Subscriber Services Tariff (OSST) are applicable to this Agreement. The rate elements included
bersin have been apecifically discounted. Other rate alements uged in the provislon of the gervice have
not been listed, but may be found in the appropriate Company tariff. Examples of other rate lements
are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that ars not listed in the
Agresment.

2. The following tontecurring charges will not apply upon initial inatallation. Howsever, if the service is
disconnectsd prior to the expitation of this CSA, then Subscriber will pay full noorecurring charges as
identified below in addition to applicable termination liability charges:

UsQC r
Contract Preparation Charge $293.00
ILDIE 3475.00, each
PR71V $110.00, each
PR7BV $ 5.00,ench

3. Apply five End User Common Line Charges for each Priary Rate Interface.

Al tradeniurks and sarvice marks contained herein are the property of BellSouth Intellectual Property
Cotporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

L
PRIVATB/PROPRIETARY DJ TARIFF BRANCH
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CONTRALT SERVICE ARRANGEMENT
Caso Number KY05-K101-01

This Coutract Service Arrapgement (CSA) Agreement ("Agreemant”) 15 by and between BellSouth
Telecommunicatians, Inc., s Geargia carporation, d/b/a BellSouth, (*Campany”) and ATRIA SENIOR
LIVING GROUP (*Customor or Subscriber*), and is watared into pursuaat to Tarlff Section AS of the
Generz] Subscriber Services Tariff Thix Agreemenr is based upon the following terms and conditici:s as
well as eny Attachmeni(s) affixed and the lppraprmehwﬁﬂlyﬂledmdappmvcdmﬂ%whichmbythu
refesence incorporated herein,

1 Snbscnbarmquuudeompmy agrees, subject to the terms and conditious berein, to provids the
service doscribed in this Agreement at the monthly and noarecurying rates, chargos, and condftions as
described in this Agreemestt ("Sexvice®). The rates, charges, and conditions described in this
Agreeacat are binding uwpon Company and Subscriber for the duration of this Agreement. Ford ¢
purposes of the effectiveness of the terms and conditions containad herein, this Agresment shall
become effective upan execution by both pasties. For purposcs of the determination of any service
period stated herein, sald sexvice period shall cormmencs the date upoa which installatlon of the service
fs completed.

2. Company agrees o provide Subscriber notics of any additlonal rariffod services required for tho
installarion of the Sexvice. Subscriber agrees to be respansible for all rates, charges and conditic as for
any additiona) tayiffed services that e ordeved by Subscriber.

3. This Agreement is subject to and controlled by the provislons of Company’s ar any of jts affiliated
companies’ Jawfally filed and approved tariffs, including but not limited to Sectlon A2 of the Geperal
Subscriber Services Tariff and No. 2 of the Fedaral Communications Conmnission Tariff and shall Q
includs all changes to said tariffs as may be made from time to time. All appropriate tariff rates 1nd |
charges shall be included in the provislan of this service. Excopt for tha expreased rates, chargci, .
terms and conditions herein, in ths event any part of this Agreement conflicts with the torms an!
conéitions of Couipmy's or any of its afffilated companicy’ lawfully filed and approved taiffs, 12
tariff shall contro.

4 Thnwmntmybuubjmmﬂulppmpmmmory approval priar to commencement of
" installation. Should such regulatory approval be denied, after & proper requast by Company, this
Agrosmsnt shall be null, vold, and of no effect

5. If Subscriber cancels this Agresment prior to the comnleted installation of the Servics, but afler the
exscution of this Agreament by Subsctiber and Company, Subscriber shall pay all reasonable corits
Incurred in the implementation of this Agreemant prior to recedpt of writien notice of cancellation by -
Company. Notwithstanding the foregoing, such roasonable costs shall not excoed all costs which
would apply if the work in the implementation of this Agrummt had been completed by Company.

-—— -

6. Tba Taica, charges, and eonditions dcsmhed in this Agnmt may be based upon infarmetion
supplied 1o Company by the Subscriber, mcluding but rot limired to forecasts of growth, If so,
Subsoriber agress to be bonad by the information provided to Company. Should Subscriber fall o

" meet its forecasted level of servics requirements at any tine dving the verm of this Agrecment,
Subscriber shall pay all reuonable costs sysociated with its failure 1o meer it projectsd sarvico
Tequirements.

7. (a) If Subscribey cancels this Agreement at any tims prior to the expiation of the sexvice peviod set
* forth in this Agreement, Subscriber shall b responsible for all tarmination charges. Unless otherwiso
spocificd by the tariff termination charges are dafined as all reasonable charges due oy ramaining as 8
resultofthemmummvmepmdwudmbymaCompmymdSubsoﬂbammﬁmmhu
Agreement,

R

' PRIVATEPROPRIRTARY -
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CONTRACT SERVICE ARRANGEMENT
- AGREEMENT Caso Number KY05-K101-0]
(b) Subscriber further scknowledges that it has options far it welecommunications services from
- providers othor than Company sud that it has chasen Company to provide the services in thls

Agreoment. Ascordingly, if Subscriber assigns this Agreement to & cartified resellar of Company local
services and the ressller executes & writtan document agreeing to asswine all requirements of this
Agrecment, Subscriber will aot bo billed terminstion charges. Howevey, Subscriber agreea that In the
cventt jt fails to meet Its obligations under this Agreement or termminares this Agreement or setvices
purchased pursuant to this Agresment in order to obtaln services fom a facilitics based service
provider or & service providar that utilizes wnbundlod network clements, Subseriber will be billed, as
appropriate, teaminstion charges as specified in this Agroamant.

8. This Agreement shall be construed in accordance with the laws of the state applicable to the Service
provided hereunder.

9. Except 33 otherwlse provided in this Agrecmant, notices reqaired to be given pursuzunt to this
Agreemnent shall be effective when received, and shall be susficient if given in writing, hand delivered,
ar Unirad States mall, postags prepaid, addressed to the appropriate party at tho address set forth
below. Eithar party hereto may change the name spd address fo whom all notices or other documents
required under this Agreement must be sent at any virme by giving written notice to the other purty.

Compagy ‘

BeliSouth Telecommunications, Inc.
~ Assistant Vico Presidant

2 Ugion Square / 1202 Tallan B

Chattanoogs, TN 37402

Subseriber

-~ ATRIA SENIOR LIVING GROUP
501 South Fourth Aveaue, Suite 140
Louisville, KY 40202 -

10. Subs&ibarmymtusinits rights or obligations W%Ww@ﬁﬁommwrim
copsent of Company and only pursuant o the capditions contained in the appropriate tariff

11. In the evant that ons or more of the provisions conrained in this Agreement or incorporatad within by
reference shall be invalid, fllogal, or unenfarceabls in any respect under auy applicable statots,
regulatory requiremant or rulo of law, then such provisions shall be considered inoperarive to the
extent of such invalidity, illegality, or unenforceability sud the remainder of this Agreemant shall
continue In full fores and effoct. '

12. Subacriber acknowledges that Subscriber has read and undarstands this Agreement and agrees to bt
bound by its tarms and conditians, Subscriber further agrocs that this Agresment, and any ordeys, E
canstituts the complete and exclusive statament of the Agreement between the partles, superseding all ;

, vepressntations, and/or prior agrocments, orl or written, between the partios relatng to the
.

proposals
subject martzr of the

13. Acceprance of sny arder by Company is subjest to Company credit and other approvals. Following
. order aceeptance, if i is devermined that: () the initial credit approval was based oo inaccurats or ;
Incomplets information; or (if) the customar's editwarthiness has significantly decreased, Company
in {13 sols discretion reserves the right to cancel the ordar without lisbility or suspend the Order wmtil :
accuraze and sppropriate erodit approval requirements are cstablished and accepted by Customer.

14. This Agresment imotbindmgupcaCnmpmyinﬁImmdbyan authorized exuployse, partner, or b
agent of Subscriber and Campany. This Agreement may not be modified, amended, or superseded i
other than by s writtan instrument executed by both pastics, approved by the appropriate Camnpany {
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ATEFROPRIETARY , :
5 'ATE IOR Y IN NOT RE US| QR DISC OUTS
canTAWS PRVATE sumion prooRETARy mecmseio uavwore uien e et s amstp = (C E [\ E D
Pags 2 of 21 ' 1/5/2006

PUBLIC $SERVICE
. COMMASSION
OF KENTUCKY




12/16-.85 16:@2  BELLSOUTH > FiI§ M Af NO.862 PQB4-822

CONTRACT SERVICE ARRANGEMENT - l

| '~ AGREEMENT Caso Number Kyos-xroxm
organization, and incarparated Luto Company's mechanized system. The undersighed warrant nd
reprosent that they have the authority 10 bind Subscriber aud Company to this Agreement.
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 This Agroement shall bo extended for additional one-year tarms under the same tayms and conditions

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K101-01
| o Option 1 of 1
Offer Expiration: This off@r shall expire on; 4/1/2006.
Estimatod service interval following acceptance date: Nomtinﬁln weeks,
'é'lus Cantraet Sorvm Amngemmt (CSA) pmwdca tur Business Linss as part of Basic Local Exchange
epvice.

© This Agreement is for & sewicc period of twenty-iow 4 monllu.

unless either party provides written notice of its mmmmmmthoAmmulcuumy(GO)
prior to the expiration of orachaddmomlmymm
Cuitomer Initiale
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K101-01
Option 10f1

IN WITNESS WHEREOF, the partics hereto have caused this Agreement to be executad by their duly
authorized representatives on the dates aet fwth below.

Accepted by
Subscriber:

ATRIA SENIOR GROUP | y
ad —Aﬂ%’_ — 1
PrivaNene._Dcbos bt (Oypins o ,
T \Ne Cresschmer |

Date: zz,é./ Wl —

s

Company:
BellSouth Telscommuaications, Inc.
By Bg]lSouthr Systoms, Inc.

T A — .
Printed Neme: ;g Geny
- Tide: —Q&—A&k,—x .

——
Date: 16“-{/06 /Alf'-'

m——— TARIEF BRANCH
PRIVATEPROPRIETARY : i
CONTAYNG FRIVATE ANEVOR PROPRISTARY NPOROLATION, MAY NOT LE USED &R, DICLOSED O
BELLSOUTH COMPANIES EXCEFT FURSUANT TO A WRITTEN AGREEMENT. “”R’E EIVED
' Pagt § of 21 ' 1‘5/2006

PUBLIC SERVICE
COMMISSION
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‘ CONTRACT SERVICE ARRANGEMENT
, AGREEMENT Case Number KY05-K101-01
' ' . Option 1 of 1 _
- RATES AND CHARGES ‘ . o o |

g NonRecurming {  Monthly Rate |
1 Flat Rate Main Station Line Service, , $.00 $27.97 1FB
All Rate Groups
=Per line

2 | FlatRate Main Station Ling Service, .00 $27971 - [IFBCL
o Busineas-Caller ID compatible, .

| All Rate Groups
~Per line
(Callermfcat\mmnstbcmdmd'
separately.)

3 ‘Grouping Service, o ' .00 $.00 HTG
Individual line or trunk, ' : .
Business Flat Rate,
All Rate Groups
=Each individusl line or trunk

4 | Towch-Tone Callng Sowma. ' $.00 . $.00 TTB
| Individual and Two-Party Line Sexvice, ' :

Business

«Per line or PBX trunk

om— =R |FF BRIANCH
PRIVATERROFRIBTARY

s SRR RS o aesy= e CEVED|

Pagvoral ' 1/5/20p6

PUBLIC SHRVICE
COMMISHION
OF KENTUCKY
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comcr SERVICE ARRANGEMENT .
AGREEMENT Caso Number KY05-K101-01
‘ Option [ of 1
. RATES AND CHARGES ) : l

NOIES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) ure applicable to this Agresment. The rats elements includad herein have bean
specifically discounted. Other raio elements wsed in the provision of the servics have not been listed, but
~ may be found in the sppropriate trlft Examples of other rato elements are: FCC wrcharges,
~ regulatory fees, taxes, or charges for features ordered that are not listed In the Agresment.

2. Unless otherwise specifled in this Agroament, Service Connection Charges ey lpociﬁed in Section A4 of
the GSST will apply.

3. This CSA andthaummfmthhach apply to Orders t'ortlupm:hue of Business Lines from
BellSouth Telacommnications, Inc. (BST) that aye yoported us regulated services by BST in scoerdance
with tho FCC's Part 32 Unimrm Sysiem ofAccnm'

éummmmmmwmmmmmﬂousmmwmm
orporation.

END OF ARRANGEMENT AGREEMENT OFTION 1

r

. - : L4R|FF BRANCH
' FRIVATE/FROPRIETARY . . :
COWNTATNS FRAIVATE AMNDAOR ARY TNTORMATION. B AY NOT CLOS
) “mwommmsmmmummwﬁ'ﬁ?ﬁﬁﬁmwm°m R'EC EIVED
' Page 13 0f21 : 1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cuse Number KY05-K101-01
Option 1 of1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should medify any rate or provision of this Agresment, the Customer will
have the option of aceepting the modification(s) or of cmcaliu the Asrecment. Ifaccepted,
billing will be rendered from the instellation date. _

RATES AND CHARGES

NOTES (continued)

4. The rates set forch in this Agreement are based upon the Subseriber purchasing from Company
& quantity of one hundred forty-nine (149) flat rate I3usiness Lines, Trunks, and/or Business Plug
Lines throughout the BellSouth region (“Minimum Quantity Requircment™) withiu three (3)
months of execution of this Agreement and maintining this Minimum Quantity Requirement
throughout the term of this Agroement. The Subscriber’s total quantity of flat rate Business -
Lines, Trunks, and/or Business Plus lines will be reviewed by the Company ou the three (3)
month anniversary dats of the signing of this Agreemant and no less than annually on the
anuiversary date of the signing of this Agrecment to deteraine if the Minimum Quantity ;
Requirement has been met and is being maintained. Faiture on the past of the Compsny to
perform this review shall not be considered a waiver of this provision. Should the Minimum
Quantity Requirement not be attained within the time period spocified, or if it is not mainmined ot
any time after the thres (3) month anniversary date, then Customer shall be responsible forthe
Comumitment Shortfall. The “Commitment Shortfall” shall be equal 1o the sumber of Business
Lines, Trunks, and/or Business Plus lines below the Minimum Quastity Raquirement times the
rates sat forth in this Agreement. In addition, the Subscriber will be charged all nonrecwring
charges that were waived at ingtallation of ¢ach Business Line, Trunk, and/or Business Plus line
that falls below the Minimum Quantity Requirement, 83 identified below:

Line Connection Charge, First Line ' $73.00 cach
Line Connecuon Charge, Additional Lines - $22.00 cach

Furthe:more, if Customer disconnects all servico offered on thip Agresment prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amouat of $342.00 in
addition to Customer’s obligation to pay the Commitment Shortfall for the remnainder of the term

of this Agreement,
' PRIVAMO?NBTA&Y TARIFF BRANCH
mmrmAmmammtuv INFORMATION, mrt;man USBD OR DISCLOSED oumRE C E IV E D
Fage170f21 y5/2006
PUBLIC SERV|CE
COMMISSIO|
OF KENTUCKY
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CONTRACT SERVICE ARRANGEMENT ;
AGREEMENT Cas: Number FL04-G391-04
|
This Contract|Service Arrangement (CSA) Agreement (“Agreement”) is hy and between BellSouth
Telecommunikations, Inc., a Georgin corporation, U/b/a BeliSouth, ("Company™) and Campbell Soup
Company and)it’s Subsidiaries ("Customer or Subscriber”), and is entered into pursunm to Tariff Scetion
A5 of the Gerjeral Subseriber Services Tad(l. This Agreement is based upon the following terns and
conditions as pell as any Attachment(s) affixcd and Lhe approprile !nwfully ﬁl:d and approved tarifls
which are by this reference incorporated herein and supcrsedes any prior wrmenior oral agreements.

————

1. Subscriber requests and Company agrees, subject to the terms and condmon: herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, chnrges, and conditions as
described in tliis Agrecment ("Service™). The rates, chatges, and conditionsidescribed in this
Agreement are binding upon Company and Subsetiber for the duration of thls Aypreement. For the
purposesjal the effectivencss of the terms and conditions contained hercin, this Agreement shall
become gffective upon execution by both partics. For purposcs of the detenpination of any scrvice i
period 5 ted herein, said service period shall commence the date upon which installation of the scrvice

is complgted, i

Company agrees to provide Subscriber notice of any additional tariffed schtces required for the
installution of the Scrvice. Subscriber ngrees to be responsible for all rates, charges and conditions for
any additional wariffed scrvices that are ordered by Subscriber. !

&

3. This Agreement is subject to and controlled by the provisions of Companyj or any of its afliliated
companits' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscribtr Services Tarifl and No. 2 of the Federal Communications Comnnssmn Tariff and shall
include all changes to said tarifls as may be made from time to time. ARl appropmm tarifTl rates and
charpes diinll be included in the provision of this zervice. Except for the expressed rates, charpes,
terms an¢ conditions herein, in the cvent any part of this Agrecmcnt conflicts with the lerins and
conditions of Company’s or any of jts alfiliated companies™ lawfully filcd and approved tariffs, thc

tari(T shall control. |
i

)

RPPRVE U

4. This Agtrement may be subject 10 the appropriale regulatory approval pnm ln commencement of
installatipn. Should such regulatory approval be denicd, afier a proper requ 25t by Company, this
Agreemant shall be null, void, and of no effect I

t

5. If Subsctiber cancels this Agreement prior to the completed installation of t.‘u: Service, but afier the
cxecutioh of this Apreement by Subscriber and Company, Subscriber shall } pay all reasonable costs ]
incurrcd|in the implementation of this Agreement prior lo receipt ol written natice of cancellation by |
Company. Nutwn.hsmndmg, the foregoing, such reasonable custs shall not exceed all costs which j
would n(lply if the wark in the implementation of this Agreement had been izompleted by Company.

6. The ratcy, charges, and conditions described in this Agreement may be bnsﬁ'd upon information
supplied/to Company by the Subseriber, including but not limited to forecabts of growth. Ifso,
Subscribier agtees to be bound by the information provided to Company. S!muld Subscriber fail 10
meel its forecasted level of service requirements at any time during the term of this Agrecment,

5 ubscriqer shall pay all reasonable costs associated with its failure to meet Jts projected service

requircments,

7. (a) Tf Supsctiber cancels this Agreement a! ony time prior to the expirution of the service period sct
forth in this Agreement, Subscriber shiall be respousible for all termination hhnrges Unless otherwisc
specified by the tarifl, termination charges are defined as all reasonable chargcs due or remaining as a
result offthe minimum service period agreed lo by the Company and Subsc{nber and set forth in this

TARIFF BRANCH

. RECEIVEL

PRIVATE/PROPRIETARY ‘

CONTAINS|PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OLITSIDE TIE 1/5/2006
BELLSOUTI COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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10.

11.

12.

13.

14.

005(THU) ~ 16:25  BELLSOUTH BUSINESS (FAE)305 569 7330

CONTRACT SERVICE ARRANGEMENT;
AGREEMENT Cnsr. Number FL04-G391-04

{b) Subscriber furthcr acknowledges that it has options far ity lclecommumcuhuns services from
providers]other than Company and that it has chosen Company to provide the services in this
Apreemeht. Accordingly, il Subscriber assipns this Agrecment to 8 certifi cé reseller of Company local
services gnd the reseller exccules a written document agreeing to assume all; rcquucmn:ms of this
Agreement, Subscriber will not be billed termination charges. However, bubscnber aprees that in the
event it fails to meet its obligations under this Agreement or terminates this Agn:emem ar services
purchas:a pursuant to this Agreement in order to obtain services from a facilitics based service
provider pr a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriZte, termination charges as specified in this Agreement. $

i

This Agreement shall be construed in accordance with the laws of the stte :lpphcnble to the Service
providedfhereunder. i

Except a4 othcrwise provided in this Agrecment, notices required to be givc;'l pursuant lo this
Agreemehit shall be efective when received, and shall be sufficient ifl piven{in writing, hand delivered,
or Unitcd States mail, postage prepaid, addressed to the appropriate party nL the address set forth
telow. Hither party hereto may change the name and address to whom all nptices or other documents
required lnder this Agreement must be sent at any time by giving written notice to the other party.

ompan¥
BellSouth Telecommunications, Inc.
Assistant Vice President
7650 19 St., Suite 600
Miami, AL 33126

e T

Subscriber
Campbell Soup Company

1 Camptiell Place
Candem{NJ 08103

Subscribpr may not assign ils rights or obligations under this Agreemcni without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff.

In the cvent that one or more of the provisions contained in this Agreementénr mcorporated within by
referency shall be invalid, illegal, or unenforceable in any respect under any npplicablc slatute,
regulatogy requirement ot rule of law, then such pravisions shall be considered inoperative to the
extent off such invalidity, illegality, or unenforceability and the remainder of this Apgrccment shall
continue in full force and effect }

Subscriker acknowledges that Subscriber has read and understands this Agieement and agrees to be
bound b} its terms and conditions. Subscriber further agrees that this A grccmcm and any orders,
Lonsm:r the complete and exclusive statement of the Agreement betweenihe partics, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject E.mer of the Agteement.

Acceptahce of any order by Company is subject to Company credit and otlizr approvals. Following
arder ucfeptance, if it is determincd that: (i) the initial credit apptovel was bascd on naccurate or
incomplEte information; or (if) the customer's creditworthiness has s1gml‘ic-mtly decreased, Company
in its sojc discretion reserves the right 1o cancel the order without liability nr suspend the Order until
accurate and appropniatc eredit approval requirements are established and ncceptcd by Customer.

This Agj‘ccm:m is not binding upon Company until exccuted by an authorized employee, parmer, or

!
]
i
|
!
!
{
|
{
l
]
|

apent off Subscriber and Company. This Agrecment may not be modified, ilmcmled, or supersgded TARIFF BRANCH

!
{

other than by a writien instrument exceuted by bolh patties, approved by ll:e appropriate Com C E I V E
P D

PRIVATE/PROPRIETARY !

CONTAINS| FRIVATE AND/OR PIROPRIETARY INTORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE TITE
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l
L

CONTRACT SERVICE ARRANGEMENT i

AGREEMENT Case Number FL04-G391-04

i
organizatjon, and incorporated into Company’s mechanized system. The undersigned warrant and

representthat they have the authority to bind Subscriber and Company to this Agrecment.

]
)

ooy mimn g

i ———— =

-~ -

TARIFF BRANCH
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|

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL04-G391-04
; Option 1 of |

i
Offer Expiration; This offer shall expire on: 4/7/2006. f
Estimaled seryice interval following acceptunce date: Negotioble weeks. l
|
1

Service description:

This Contraci|Service Arrungement (CSA) Agreement provides for Business Lir:es and Hunting as part of f
Basic Local Exchange Service.

‘I'his Agreemanl is for a service period of twenty-four (24) months.

[
;
l
Y
}
{
!

e e e

TARIFF BRANCH

: EIVED
PRIVATE/FROPIUETARY } !
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X AG6B J42 85506 CAMPDELL SOUP

CONTRACT SERVICE ARRANGEMENT

representatives on the dotes set (orth below.
py-

e e g g

CamphbelliSoep Company

Subseril
By: k—‘ o . ;

Authorized Sigadture .
Printed Name: DMJ‘Z—E;U LR 1 £ o7

Title:

Date:

Nie) .

T

B:IISW

{ By'%m

SIS
usiness*Bysiems, Inc.
Megm/fx%ﬂ—f

S —— -

arized Signatore |

ec M Awmuu

Date;

2- /S @5

AGREEMENT C:Isc ‘Number RL04-G391-04
) .1. Option 1of 1

258 WHEREOF, the partics hereto have caused this Agreement to be cmcm:d by their duly

Goou

T ARIFF BRANCH

CONTA

PRIVATE/PROPRICTARY

INS PRIVATE ANIVOR PROPRIETARY INFORMATION, MAY NOT BE USED OF. DISCLOSED OUTS
BELLSOUTH GOMPANIES EXGEFT FURSUANT TO A WRITTEN AGREEMENT,

Page Sof25
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f.
s
}
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j
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I

CONTRACT SERVICE ARRANGEMENT ;

AGREEMENT Case Number KY05-3102-04

Option 1 of 1

R:

\te Elements

Non-Recurring

Fl

ht Rate Main Station Line Service,

Business,

Rite Group 5
Per line

$.00 |

Monthly Rate
£26.00

Fi
B
R
-B

nt Rate Main Station Line Service,
isiness with Cafler ID,

ate Group 5

ct line

$26.00

IFBCL

G
In
B
R
-1

fouping Service,

dividual line or trunk,
isincss Flat Rate,

ite Group 5

lach individual line or trunk

5.00

HIG

T

-1

=

huch-Tone Calling Service,

isiness
er line or PBX trunk

dividual and Two-Party Line Service,

$.00

TARIFF BRANCH

Page Y of 25
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NOTES:

1. All majes ag
Scrvices Taril
specifically d
may be found|

2. Unless othl
the GSST wil

3. This CSA
BellSouth Te
with the FCC[s

4. Subscrib:
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!

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL04-G391-04
; Option 1 of 1

s

ad regulations for Basic Local Exchange Service from Section A3 if the General Subscriber
(GSST) are applicablc 1o this Agrecment. The rate clements inclbded herein have been
iscounied. Other rate clements used in the provision of the service anc not been listed, but
in the appropriate Company tarill. !

|
Erwise specified in this Agreemcnt, Scrvice Conncetion Charges :1<i gpecified in Section A4 of

apply. !

{
nd the ratcs set forth herein apply to Orders for the purchase of Busmess Lines from
Fcommunlcnnons Inc. (BST) that are reported as repulated scrvnc:::. by BST in accordance
Part 32 "Uniform System of Accounts'. A
b

§
teserves the right to request Cotnpany to recalculate the composité rate in this Agrecment if

Subscriber ex]
Busincas Lin
annually on

pericnees o change in the allocation of the quantitics and/or Ratc Groups for the flat rate
S dunng the term of this Amcnuent Subscriber may make this refjucst no more than

c anniversary date of the signing of this Agreement. ,
a'.

a. If the requpsted recalculation of the cnmpusxle rate results in a rate that is equal to or less than tcn
percent (10%) below the siated composite rate in this Apreement, then no change will be made 10 the
3

composite mlr in this Agreement.

[

b. If the requested recalculation of the composite rate results in a rate that is grcnter than ten percent (10%)

below the sta
rate in this A

cd composite rate in this Agreement, then Subscriber may rcquesth decrease in the composite
ement via an Addendum. New rate will be effective beginning ivith the next billing cycle

througl: the r Lm:undt:x' of the Agreement term, or until next requested recalculation (if applicable). No

retroactive cn

dits will be given. '

L

c. If the requissied recalculation of the composite rate results in a raie that is gmtcr than the stated
compogite rafe in this Agreement, then no change will be made to the composite rate in this Agreement.

Notwithstanding the preceding, in no event shall the rate in this Agreement be befow cost.

All tradcmatks and service marks contained hercin are the property of BellSoutly Intellectual Propersty

Comporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

CONTAINS/PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED OUTSIE THE

PRIVATETROPRIETARY

1/5/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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KENTUCK]

This Agrecmt
Commission

accepting the
installation d4

[6:29  BELLSOUTH BUSINESS (FAE)305 569 7339

¥

CONTRACT SERVICE ARRANGEMENT '

AGREEMENT Cnse Number KY05-3102-04
5 . Option 10of1
i Attachment 1
¥ ATTACHMENT |
nt is subject to the approval of the Kentucky Public Service Commission. In the event the

hould modify any rate or provision of this Apreement, the Cuslomcr will have the option of
modification(s) ot of canceling the Apreement. If accepted, billing! will be rendered from the
te.

RATES

NOTES (C
5. This Apre

6. The rates
quantity of o
("Minimum

mmnt:umng t
total quantity
anniversary
signing of Lhis
mainiained.
this provisior].
specified, or
shall be respg
number of By
Apreement.

installation o

Line Connec
Line Connee

CHARGES

ntinued)

— Y e e e O

ment supersedes existing Key Customer contracts for the following accounts: 502-893-5988,

et forth in this Agreement are based upon the Subscriber purchasing fom Company a

e hundred twenty six (126) flat rate Business Lincs throughout the BellSouth region

uunuty Requirctent™) within three (3) months of execution of tlua Agrecment and

his Minimum Quantity Requirement throughont the term of this Agreement. The Subscriber's

of flat rate Business Lincs will be revicwed by the Company on the three (3} month

tc of the signing of this Agreemctit and no less than annually on lhe anniversary date of the

5 Agreement to determine if the Minimum Quantity anutremcm h.as been met and is being

Failure on the part of the Company 1o perform this review shall not be considered a waiver of
Should the Minimum Quantity Requirement not be atuined within the time period

fitis not mainmincd at any time afler the three (3) month anniversary date, then Customer

nsible for the Commitment Shortfall. The “Commitment Shortfall” shall be equal 1o the

sincss Lines below the Minimum Quantity Requirement times thelrtes ses forth in this

In addition, the Subscriber will be charged all nonrecurring eharges'that were waived at

[ each Business Line that falls below the Minimum Quantity Requircment, as identified below:

£73.00 each

jon Charge, First Linc {
$22.00each |,
b

ton Charge, Additional Lincs

[
Furthermor¢, il Customer disconnects all service offered on this Agrccm-m prior to the explrnuon

of this Agre
addition to €

of this Agreement, !

cment, then a Contract Preparation Charge applies in the amuunt ol $293.00 in
Customer's obligation to pay the Commitment Shortfall for the remainder of the term

P.020/026

At i  —— o o

CONI‘AINA

PRIVATL/PHOPRIETARY [

PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIL
BELLSOUTH COMMANIES EXCEFT PURSUANT TO A WRITTEN AGRECMENT.

E TIE
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Dec. 19. 2005 1:04PM No. 5944 P. 1

CONTRACT SERVICE ARRANGEMENT
AGREFMENT Case Number KY05-1.360-00

This Contract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BeliSouth
Telscommunications, Inc., 2 Georgia corporation, d/b/a BellSouth, ("Company") and Chalik & Chalik
("Customer or Subscriber™), xnd is entered into pursuant to Tarifl Section A5 of the General Subseriber
Services Tariff. This Agreement is based upon the following terms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated herein.

1. Subscriber requests and Company agroes, subject to the terms and conditions hereip, to provide the
service described in this Agreement at the monthly and nonrecurring retes, charges, and condirlons
described in this Agreement ("Service™). The rates, charges, and copditions deseribed in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms md conditions contaned herein, this Agreement shall
become effective upon execution by both parties, For purposes of the determination of any serviee
period steted herein, said service period shall commencs the date upon which insmilation of the service
is completed,

2, Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subsctiber azrees to be responsible for afl rates, charges and conditions for
any additional tariffed services that aro ordered by Subscriber.

3. This Agresment is subject to and controlled by the provisions of Comparny’s or eny of its affillated
compauies’ Jawfully filed and approved tariffh, jochuding but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commigsion Tariff and shall
include aff changes to said tariffh as may be made from time to ime. All appropriatw tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company's or any of its affiliated companies’ lawfully filed and approved tariffs, the
1ariY shall control.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
Instellation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, bus after the
exscution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreevaent had been cowpleted by Company,

6. The rates, charges, and conditions described in this Agresment may be based upon information
supplied to Company by the Subscriber, lucluding but not limited to forecests of growth. If so,
Subscriber agrees to be bound by the infarmation provided to Company. Should Subscriber fail 1o
meet its forecagted level of service requirements at any time during the term of this Agreement,
Subscriber ghall pay all reasonable coxts associated with its failure to meet its projected service
requirements,

7. (a) If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any timo
prior to the expiration of the service pariod szt forth in this Agreement, Subscriber shall be responsible
for all trmination charges. Unless otherwise specified by the tariff or stated elsewhere in this
Agreement, termination charges are defined as fifty percent (50%) of the recurring charges dug or
remaining as a result of the minimum service period agreed to by the Company and Subscriber and set
forth in this Agreement and any nonrecurring charges that were not applied upon installation as set
forth in this Agreement.

TARIFF BRANQH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED CUTSIDE T1 E C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT. :
1/5/2006

Page 1 of 7

PUBLIC SERVICE
COMMISSION

. OF KENTUCKY

B.2°d uorjeurxeq:gl B26T BEB bS6 HLNOSTI38: W08 82:97 S@A2-61-230 |




Der, 19. 2005 1:05PM No. 5944 P, 3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L360-00

(b) Subscriber farther acknowledges that it has options for its telecommunications services from
providers other than Company aud that it has chosen Corupany to provide the services in this
Agreement, Accordingly, if Subscriber assigns this Agreement to o cerdified reseller of Company local
services and the resellar executes a written document agreeing to assume all requirements of this
Agreement, Subscriber will net be billed termination charges. However, Subscriber agreos that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or servioos
purchased pursuant to this Agreement in order to obiain services from 4 faclities based scrvic_:e
provider o a service provider that utilizes wnbundled network elements, Subscriber will be billed, as
appropriats, termination charges as specified in this Agrezment.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the natoe and address to whom all notices or other documents
required under this Agreement pmst be seat at any time by glvieg written notice to the other party.

Qompmz

BellSouth Telecommunications, Ioc,
Assistait Vics President

13450 W SUNRISE BLVD
SUNRISE, FL 33323

Subseriber

Chalik & Chalik

300 NW 82nd Ave Ste 414
Plantation, F1. 33324

10. Subscriber may not agslgn its rights or obligations under this Agresment without the express written
consent of Company and only pursuant to the conditions contained in the appropriste tariff.

11, In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforcesble in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illsgality, or menforceability and the remainder of this Agreement shall
continue in full force and effect, '

12. Subscriber acknowledges that Subscriber has read and undarstands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitwte the complete and exelusive statement of the Agreement between the parties, superseding all
proposals, representations, and/er prior agreements, oral or written, between the parties relating to the
subject matter of the Agresment.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete Information; or (LI} the customer's creditworthiness has significantly decreased, Company
in its sole diserstion reserves the right to cancel the order without Hability or suspend the Order wotil
pccurate and appropriate credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, parter, or
agent of Subscriber snd Company. This Agreement may not be modified, amended, ot superseded

other than by 2 written instrument executed by both parties, approved by the appropriate Company TARIFF BRANQH
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CONTRACT SERVICE ARRANGEMENT
AGREE Cage Number KY05-L360-00

organization, 8sd incorporated into Company’s mecbstilzed system. The vndersigned warrant and
repeasent that they have the authority to bind Subscriber and Company to this Agrecment.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.360-00
Option 1of1

This Agreement is subject 1o the approval of the Keptucky Publlc Service Commission. In the event the
Commission should modify any rate or provision of thiy Agreement, the Customer will have the option of
accepting the modification(s) or of cancaling the Agreement. If accepted, billing will be readered fram the
installation date.

Offer Expiration: This offer shall expire on: 1/13/2006.
Estimated service interval following acceptance date; Negotiable weeks.

Service descxiption:
This Contract Service Arrangement (CSA) provides rates and charges for Remote Call
Porwarding Service.

The rates in this Contract Service Arrangement Agreement are ¢ontingent upon Subscriber
executing Contract Service Arrangement Agreement FLO5-F998-00. 1f the Subscriber fails fo
execute the above referenced Agreements, the rates, terms and conditions of this Contract Service
Arrangement Agreement shall be null and void and rates for the services cavered by this
Agreement shall revert 1o the tariff rates.

This Agreement is for a service period of thirty-six (36) months with a minimum service period
of thirty-six (36) months.

This Agreement shal| be extended for additional one-ysar terms under the same terms and conditions herein
unless either party pfolvides written notice of its intent not to renew the Agreement at least sixty (60) days

prior to the expiratign pf fie initial term or each additional one-year term,
Customer Initials {.
v

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L360-00
Option. 1 of 1

IN WITNESS WHEREOF, the partics heretss have caused this Agresment to be ex¢cuted by their duly
authorized tepresentatives on the dates set forth below,

Accopted by:

Subscriber;
Chalik & Chalik [,

|
By: AW
Authorized Si

Printed ij‘f“:T A\ U\n\\\)\
Title: (? {th kf(

b | )| mK

b

i
i
t

PRIVATE/PROFRIETARY

TARIFF BRANC
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BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-1.360-00
Option 1 of 1
RATES ANP CHARGES
Rate Elements Non-Recutting Monthly Rats Usoc
1 Remote Call Forwarding $.00 $4.00 RCFVF
- Measured Locsl
2 Remote Call Forwarding, $.00 34.00 RCA
Per Additional Access Facility
i
TARIFF BRANCH
PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT 82 USED OR DISCLOSED OUTSIDE THR
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. E I V E D
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CONTRACT SERVICE ARRANGEMENT '
AGREEMENT Case Number K'Y 05-L360-0
Option 10f1

RATES AND CHARGES

NOTES:

1. All appliceble regulations for Remote.Call Forwarding as set forth in Section A13.11 of the
General Subscriber Sexvices Tariff will apply unless otherwise stated herein,

2. A Termination Liability Charge will be applicable if all or any part of the sexvice is terminated
prior to expiration of this Agreement. The applicable charge is dependent on the service period
subscribed to and will be equal to the number of months remaining in the servios period times the
monthly rate provided under this Agreement. Two payment options are available:
- Continue paying the monthly rate for the remainder of the Agreement term, or
- Make a lump sum payment discounted by the current prime intevest rate plus two
percentage points.

3. Nonrecurring charges associated with this Agreement shall not apply for new installations.
However, unless otherwise provided for In this Agreement, if all or any part of the service is
disconnected prior to the expiration of this Agreement, then the Subscriber will pay full
nonrecurring charges that were waived at installation as identified below:

Remote Call Forwarding Measured Local $14.50 each
Secondary Litte Charge $20.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration-

of this Agreement, then & Contract Preparation Charge applies in the amount of $326.00 in
addition to applicable termination Habilty charges.

END OF ARRANGEMENT AGREEMENT OPTION 1

g

|

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT o g
AGREEMENT Case Number TNQ5-J460-02

i

)
NI

:‘\
at

This Contract Service Arrangement (CSA) Agreement (" Agreement") is by and between BellSouth
Telecommunications. Inc., & Georgia corporation, d/b/a BellSouth, ("Company”) and CHECK INTO CASH .+ ;.
("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of the General Subseriber ~ "7 i
Services Taritf. This Agreement is bascd upon the following terms and conditions as well as any

Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference

incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecutring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said scrvice period shall commence the date upon which installation of the service
is completed. .

2. Company aprecs to provide Subscriber notice of any additional tariffed services required for the
installation of the Service, Subsctriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed scrvices that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not Jimited to Section A2 of the General
Subscriber Setvices Tanff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the ¢vent any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs. the
tariff shall control.

4. This Agrecment may be subject to the appropriate regulatory approval priot to commencement of
instaliation, Should such regulatory approval be denied, afier a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. [If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to reccipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
mest its forecasted leve!l of service requirements at any time during the term of this Agreement,
Subsctiber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as al) reasonable charges due or remaining as 2
result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agreement.

PRIVATE/PROPRJETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-J460-02

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requitements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
cvent it fails to meet its obligations under this Agreement or terminates this Agreement or scrvices
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the state applicable to the Service
provided hereunder.

9. Except as otherwise provided in this Agrcement, notices required to be given pursuant to this
Agrecment shall be effective when received, and shall be sufficient if given in writing. hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by givitg written notice to the other party.

C

BellSouth Telecommunications, Inc.
Assistant Vice President

2 Union Square / 1202 Tallan B
Chattanooga, TN 37402

Subsctiber

CHECK. INTO CASH
201 Keith St
CLEVELAND, TN 37364

10. Subscriber may not assign its rights or obligations under this Agreemcnt without the express written
consent of Company aud only purseant to the conditions contained in the appropriate tariff.

11. In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement. and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agresment,

13. Acceptance of any order by Company is subject to Coropany credit and othet approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate oredit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Compaty until executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended. or superseded
other than by a written ingtrement executed by both parties, approved by the appropriate Company

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QOUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

Cage Number TN05-J460-02

organization, and incorporated into Company*s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-J460-02
Option 1 of 1

r Expiration: This offer shall expire an: 4/19/2006.
ated service interval following acceptance date: Negotiable weeks.

ige degcription: .
Contract Service Arrangement (CSA) provides for Business Lines, Tnmks, BaliSouth® Business

® service. and Hunting a3 part of Basic Local Exchange Service.

Agreement is for a service period of thirty-six (36) months.

Agreement shall be extended fog additional one-year terms under the same terms and conditions herein
either party provides rice of ils intent not 1o renew the Agreement at Jeast sixty (60) days
10 the expiration sach additional one-year term.

omer Initials

PRIVATE/PROPRIETARY

INTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCIOSED (UTSIDE THE
BRLLSOUTH COMPANIES DXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
GREE Case Number TN05-J460-02
Option 1 of |

ITNESS WHEREOF, the parties hereto have caused this Agreement to be execured by their duly
rized representatives on the dates sot forth below,

d by:
riber:

CHECK INTO CASH % K
.
l Amm ?gm 7/
Pritked Name: s

y/ﬂfj’

2 /2 5

i Au—‘gorized Signamre

Name: | J’A’ﬂY\L OaJ‘H?S

2/21/o5

{ PRIVATE/PROPRIETARY

PNTAINS PRIVATE AND/CR PROPRIETARY INFORMATION. MAY NOT BE USEN OR DISCLOSED OUTSIDE THE
BELLSOUTIT COMPANIES EXCEFT PURSUANT TQ A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-J546-02

AGREEMENT

RATES AND CHARGES

Option 1 of 1

Rate Elements

Monthl

Flat Rate Main Station Line Setvice,
Business,

All Rate Groups

-Per line

Non-Recurring
$.00

$27.25

y Rate UsQC

1rB

Flat Rate Main Station Line Service,
Business-Caller ID compatible,

All Rate Groups

-Per line

(Caller ID featurc pwst be ordered
separately.)

$.00

$27.25

1FBCL

Grouping Service,

Individual line or trunk,
Business Flat Rate,

All Rate Groups

-Each individual line or trunk

$.00

$.00

Touch-Tone Calling Service,
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

5.00

$.00

§02-4
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PRIVATE/PROPFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT 10O A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN05-J460-02
Option 1 of 1
RATES AND CHARGES

NOTES:

1. All roles and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Scrvices Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriatc Company tariff. Examples of other rate elements are: FCC surcharges.

. regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines. Trunks,
and/or Business Plus Lines from BellSouth Telecommunications, Inc. (BST) that are reported as regulated
serviees by BST in accordance with the FCC's Part 32 'Uniform System of Accounts',

4. In accordance with Section B2.4.9 of the Private Line Services tariff, when the services provided herein
are disconnected prior to the expiration of the coutract terin, as a result of a customer requested change to a
higher order of a separately tariffed service, termination liability charges will not apply.

5. Subscriber may upgrade to a higher Company technology, with no termination liability with
the following limitations and requirements:

8) The new service must be at a higher access speed than the existing service access speed.

b) The Subscriber must be migrating to another advanced, regulated setvice provided by Company.

¢) The quantity of the advanced service access ports must be equivalent to or greater than the
existing service accoss port quantity,

d) The new agreement created by this technology upgrade must be a.) for a term of twelve (12)
months or longer, or b.) must exceed the remaining unexpired term of the existing, to be replaced,
scrvices agreement,

e) There shall be no lapse of time between the incumbent service and the new upgrade technology
scrviee. Service shall be consistent and continuous, The location of the upgrade service must be the
same as the existing to be replaced service.

f) The complete Service Period for the existing service being upgraded is twelve (12) months.

Subject to all applicable regulatory requirements, Company agrees to reduce Subscriber's

Minimum Quantity Requirement to the extent of any shortfall resulting from the migration to
a Higher Order of Service.

All trademparks and service marks contained berein are the property of BellSouth Intellectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-J546-02
Option 1 of 1
Attachiment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canecling the Agreement. If accepted,
billing will be renderecd from the installation date.

RATES AND CHARGES
NOTES (continued)

6. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company
a quantity of one thousand, thirty-three (1,033) flat rate Business Lincs. Trunks, and/or Business
Plus Lincs throughout the BellSouth region (“Minimum Quantity Requirement™) within three (3)
months of exceution of this Agreement and maintaining this Minimumn Quantity Requirement
throughout the term of this Agreement, The Subscriber’s total quantity of flat rate Business
Lines, Trunks, and/or Business Plus lines will be reviewed by the Company on the three (3)
month anniversary date of the signing of this Agrcement and no less than annually on the
anniversary date of the signing of this Agreement to determine if the Minimum Quantity
Requirement has been met and is being maintained. Failure on the part of thc Company to
perform this review shall not be considered a waiver of this provision. Should the Minimum
Quantity Requircmoent not be attained within the time period specified. or if it is not maintained at
any time after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shortfall” shall be equal to the number of Business
Lines, Trunks, and/or Business Plus lines below the Minimum Quantity Requirement times the
rates set forth in this Agreement. In addition, the Subscriber will be charged all nonrecurring
charges that were waived at installation of cach Business Line, Trunk, and/or Business Plus line
that falls below the Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offercd on this Agreement prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in
addition to Customer’s obligation to pay the Commitment Shortfall for the remainder of the term
of this Agreement.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/QOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Pape 19 0f25
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8076-04

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT IFOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant (o the Magster Services Agreement No. GA05-HI57-
10.

This Agreement is cntered inf@ pursuant to Tariff Section AS of the General Subscriber Services Tanff,

Offer Expiration: This offer shall expire on: 2/13/2006.

Customer's Billing Address:
Citizens Financial Group, Inc
600 Morgan Falls Rd
ATLANTA, GA 30350

TARIFF BRANCH

PRIVATE/PROPRIETARY RE C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDI THE
AELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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’ T 12/13/2005 85:19 BELLSOUTH BUSINESS = 9918883532186 NO. 383 a3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8076-04
Option | of |

Estimaled service interval following acceptance date: Negotiable weeks

Service description:
This Conteact Service Arrangement (CSA) provides for Business Lines as part of Basic Local Exchange
Service.

This Agreement is for a thirty-six (36) month service period and will be co-terminus wilh Volume and
Term Agreement GADS-H157-10.

The rates contained in this Agreement are based on Customer's mix of services and are expressly
contingent upon Customer's commi{ment to maintain its obligations under the following agreements V&T
GAQ5-H|57-10 and Contract Service Ageeements GA05-8591-00 and GAO3-9109-00,

This Agreement is ot binding upon Company until executed by an authorized employee, partner, or agent
of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by
a written ingtrumnent executed by both partics, approved by the approprizie Company ot ganization, and
incorporated into Company's mechanized system. The undersigned warrant and represent that they have
the authority 10 bind Subseriber and Company 1o this Agreement.

TARIFF BRANCH

I —— RECEIVED

CONTAING PRIVATE AND/OR PROPRIETARY INFORMATION. MA Y NOT BE 1'SED (R DISCLOSED OUTSIDE[THE

BELLSOMYH COMPANIES EXCEPT' PLURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
Page 2 of 0 .+ . “PUBLIC SERVICE
Lot ) 4% COMMISSION
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) *12/13/2005 B5:19 BELLSOUTH BUSINESS » 9918893552166 NO. 383 a4

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8076-04
Option 1 of 1

IN WITNESS WIEREOF, the Parties hereto have caused this Order Attachment to be executed by their
respective duly authorized representatives on the date indicated below.

Accepled by:

Subscriber:

Citizens Finageral Gragip, Inc
By: .

Authorized SiﬁW

Printed Name: jf/m éy’fd’ﬂ
Title: Sv ¥ T.T_
Date: /4'/7 3/ /d{'

Company:
BellSouth Telecommunications
By: BellSouth Busi

By:
Atithorized Sifrnature

Printed NamcS@W K /Waé
Tide: 92l Q/W ferr—
Date: /0/3 /é 3/

. TARIFF BRANCH

FRIVATE/PROT'RIETARY C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE FHE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITITN AGREEMENT, 1/5/2006

Page 35T 3D .
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85:19

BELLSOUTH BUSINESS - 9918803552106

CONTRACT SERVICE ARRANGEMENT
Case Number KY03-8134-04
Option [ of 1

AGREEMENT

RATES AND CHARGES

NO. 383 res

Rate Elements

Non-Recurrin

Flat Ratc Main Station Line Service,
Business,

Rate Groups 1, 2 and 3,

-Per jine

$.00

Monthly Rate

UsoC
$31.80 IFB

™o

Flat Rate Main Station Line Service,
Business with Calier ID,

Rate Groups 1, 2 and 3,

~Per line

$.00

$31.80 IFBCL

Grouping Service,

Individual line or trunk,
Business Flat Rate,

Rate Groups 1,2 and 3,
~Each individual line or trunk

$.00

$.00 HTG

Touch-Tone Calling Service,

Individual and Two-Party Line Service,

Business
-Per line or PBX trunk

5.00

$.00 TTB

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANIYOR PROPRIETARY INFORMATION, MAY NOT BE LISED OR DISCLOSED OUTSIDY

BELLSOUTH COMPAN [ES EXCEPT FURSUANT TO A WRITTEN AGREEMENT

Page 7 of 30

RECEIVED

1/5/2006
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T 12/13/2005 B5:19 BELLSOUTH BUSINESS + 9918883552146 NO. 383 P14

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-8076-04
Option 1 of |

RATES AND CHARGES

NOTES:

1. All rules and regulaiions of the General Subscriber Scrvices Tariff (GSST) are applicable to
this Agreement. The rate elenents included herein have been specifically discounted. Other rate
clements used in the provision of the service have not been listed, but may be found in the
appropriate Company tariff.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in
Section A4 of the GSST will apply.

All trademarks and service marks contained herein are the property of BellSouth Inmetlectual
Property Corporalion.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY R I: C E I V E D

CONTAINS.PRIVATE ANIVOR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDA IHE

BELLY =5 ! G A ,
ELLSOUTH COMPANIES EXCEPT PURSUANT TD A WRITTEN AGREEMENT 1/5/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-8134-04
Option 1of 1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agrecment, the Customer will have the option of
accepting the modification(s) or of eanceling the Agreament. If accepted, billing will be rendered from the
insialiavion date,

RATES AND CHARGES

NOTES (continved)

3. This Contract Service Arrangament provides a discounted rate with tiers for Flat Rate Bosiness Lines.
Rate tiers are based upon the volume of flat rate Business Lines within the RellSouth region, except Sauth
Carolina, and reflect a volume discount for larger guantities of service. The following volume discount tiers
and corresponding rates are provided:

Tier 5 Tier 4 Tier 3 Tier 2 Tier 1
2501 + 75)-2500 §51-750 351-550 5-350
KY $24.00 $25.44 $27.56 $29.68 $31.80

The rates set forth in this Agreement are based upon the Customer purchasing a minimum quantity of five
(5) Flat Rate Business Lines throughout the BellSouth Region, except South Carolina, {(Minimum Quantity
Requiremeat) within three (3) months of exccution of this contract and maintaining this Minimum Quantity
Requirement throughout the teem of this Agreement.

Effective with the execution of this Agreement, Costomer may add and detete flat rate Business Lines
withoul installation charges and ermination liability, provided that the Minimum Quantity Requirement
has been met and is maintained, the Service has been installed for at Jeast twelve months, and provided
Customer certifies to Company in writing that it has not substituted the services provided by other vendors
in place o[ the services provided by Company.

Upon Customer requcst, but not more than two (2) times annually, Company will evaluare and adjust
pricing based on Customers total quantity of Flat Rate Business Lines and the specified tiers within this
agreement. Failure on the part of the Company o perform this revicw shal) not be considered 4 wajver of
this provision. Should Customer fa)} below minimum level specified in Tier 1, Customer will be
responsible for the Commitment Shortfall. The Commitment Shortfall shall be equal to the number of
Business Lines below the Minimum Quantity Requircment times the Tier | rates set forth in this
Agreement. In addition, the Customer will be charged ali nonrecurring charges that were waived at
instltation of each Business Line that Talls below the Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Addiuonal Lines $22.00 each

Furthermore, if Customer disconnects af) service offered on this Agreement prior to the expiration of this
Agreement, then a Contract Preparation Charge applies in the amount of $242.00 in addition to Customer's
obligation to pay the Commitment Shortfall for the remainder of the term of this Agreement.

Audite will also be conducted on the anniversary date of the signing of this Agreement and at random to
ensure that the appropriate tier minimumn quantity is being maintained. If it is dewermined that the
minimum is not met, then the recurring raies for each rate clement will increase 1 the appropriate

discounted rate based on the above schedule. TARIFF BRANCH

PRIVATE/PROPRIETARY a:E C E I V E D

CONTAINS PRIVATE ANL/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSID

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT 1/5/2006
Page 19 0730 2/ PUBLIC SERVICE
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DEC-01-2005(THU) 1742 BELLSOUTH BUSINESS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO4-EA49-05

This Contract Scrvice Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telccominunications, Inc., a Georgia corporation, W/b/a BellSouth, ("Company”) and CKE
RESTAURANTS, TNC (“Customer or Subscriber"), and is entercd into pursuant to Tariff Section A5 of the
General Subscriber Services Tariff. This Agreement is based upun the following terms and conditions as
well as any Auachmeni(s) affixed and the appropriale lawlully filed and approved tariffs which are by this
reference incorporated herein.

I

!0

(L]

Subscriber requests and Company aprees, subject 1o the terms and conditions herein, to provide the
service described in this Agreement ar the monthly and nonrecurring rates, chinrges, and conditions os
described in this Agrecment ("Service"). The rates, charges, und condilions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectivencsy of the terms and conditions contained herein, this Agrecment shall
become eflective upon caceution by both partics. For purposcs of the determination of any scrvice
period stated liercin, said servicc petiod shall cominence the date upon which installation of the service
is completcd.

Compuny agrees 10 provide Subscriber notice of any additional tari{fed services requircd for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additiona! tariffed services that are ordered by Subscriber.

This Agrecment is subject 1o and contrulted by the provisions of Company's or any ol its affilialed
companies' lawfully filed and approved tarifTs, including but not limited to Section A2 of the General
Subscriber Scrvices Taritl and No. 2 of the Federal Communications Commission Tani{l and shali
include all changes to said tariffs as may be made [rom time Lo time. All appropriate tariff rates and
charpes shall be included in the provision of this service. Except for the expresscd rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliatcd cotpanics’ lawfully filed and approved tarifls, the
ari[T shall control. '

This Agreement may be subject to the appropriate regulalory npproval prior to commencement of
installation. $hould such regulatory approval be denied, after a proper request by Campany, this
Agreement shall be null, void, and of no effect.

11 Subscriber cancels this Agreement prior to the completed installation of the Scrvice, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay udl reasonable costs
incurred in the implemetitation of this Agreement prior to receipt of writien notice ol cancellation by
Company. Nowwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agrcement had been completed by Company.

The rates, charges, and conditions desetibed in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not litnited to lorecasts of growth. Tf so,
Subscriber agrees 1o be bound by the information provided to Company. Should Subscriber fail ta
meet its loreeasted level of service requirements at any lime during the term of this Agreement,
Subseriber shall pay all reasonable cosls associated with its lailure lo meet ils projected service
requirements,

(a) Il Subscriber cancels this Agrcement at any time prior to the expiration of the service period set
forth in this Agreement cxcepl if cancellation is due to Company's breach of this Agreement,
Subscriber shall be responsible for all termination charges. Unless otherwise specified by the tanff,
termination churges are defined as alf reasonable charges duc or remnining as a result of the minimum

EIVED

5/2006

C SERVICE
IMISSION

service period apreed to by the Compuny and Subscriber and set forth in this Agreement. TARIEE BRANCH
PRIVATE/PROPRIETANY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTHIDETIE ¢
DELLSOUTH COMPANIES EXCLEIFT PURSUANT TO A WRITTEN AGREEMENT.
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DEC-01-2005(THU)  17:12  BELLSOUTH BUSINESS

10.

11.

14.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO4-E449-05

(h) Subscriber furthcr acknowledges that it has options for its lelecommunications services from
providers other than Company and that it has chosen Campuny to provide the services in this
Apgreement. Accordingly, if Subscriber assigns this Agreement to a certified rescller of Company local
services and the reseller executes a written document apreeing to assume all requiremcnts of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees thal in the
event it [ails to meet its obligations under this Agreement ar werminates this Agreement or services
purchased pursuant to this Agreement in order o obtain services from a facilitics based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agrecment shall be construed in accordance with the laws of the state applicabic to the Service
provided hereunder.

Excepl as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriatc party at the address set forth
below, Either purty hereto may change the name and address to whom all notices or other docutnents
requircd under this Agreement must be sent at any time by giving written notice to the other party.

Company
BellSouth Telecommunications, Inc.

Assistant Vice President
2180 Luke Blvd, Mail Code 8D01
Atlanta, GA 303196004

Subscriber

CKE RESTAURANTS, INC

Atrtn: Telccommunications Department
401 W CARL KARCHER WAY
ANAHETM, CA 92801

Unless by mcrger, sule or acquisition, neither party shall assign or otherwise transfer any rights or
obligations under this Agresment, except to an affiliate, without the prior written consent of the other
party, which shall not be unreasonably withheld or delayed.

Company shall not, without the prioc written approval of Subscriber, use, publish or otherwise disclose
to olhers any conflidential information oblained from Subscriber.

. Tn the cvent that one or more of the provisions conlained in this Agreement or incorporated within by

reference shall be invalid, illegal, or uncnforceable in any respect under any applicable statute,
regulatory requiretnent or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

. Subscriber acknowledges that Subscriber has read and understands this Apreement and agrees to be

bound by its terms and conditions. Subscriber further agrees that this Agresment, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or writien, between the parties relating lo the
subject matter of the Agreement.

Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, il it is determined that: (i) the initial credit approval was based on inaccuraig or

P.003/021

incumplete information; or (ii) the customer's creditwarthiness has significantly decreased, CompanyARIHF BRANCH

I\E-C

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT UL USED OR DISCLOSED OIFTSIDE THE ] /¢
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DEC-01-2005(THU)  17:12  BELLSOUTH BUSINESS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO4-E449-05

in its sole discrelion reserves the right to cance! the order without liability or suspend the Order until
accurate and appropriatc credit approval requirements are established and accepied by Customer.

15. This Agreement is not binding vpon Company until executed by an authorized employes, partner, or
apent of Subscriber and Company. This Agreement may not be modified, amended, or superscded
other than by a written instrument executed by bath partics, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the autharity te bind Subscriber and Company o this Agreement.

TARIF
2
T\

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION, MAY NOT BE USED OK DISCLOSED QUTSIDE THE 1/5
DELLSOUTH COMP'ANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. r
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL04-E449-05
Option 1ol1

Offer Expiration: ‘Uhis offer shall expire on: 12/2/2005.

Estimaled service interval following acceptance date: Nepotiable weeks.

Scrvice description:

This Contract Service Arrangement (CSA) pravides for Business Lines as part of Basic Local Exchange

Service.

This Apreement is {or a service period of twenty-four (24) months.

TARIFF BRANCH

PRIVATE/PROPRIETARY E I V E D

CONTAINS PRIVATE ANI3OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED oUTSIDE THE 1/94/2006
BELLSOUTII COMPPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT,
Page 4 o€ 20 PUBLI( SERVICE
COMMISSION
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DEC-01-2005(THU)

[7:13  BELLSOUTH BUSINESS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number FL04-E449-05
Option L of L

TN WITNESS WHEREQL, the partics hereto have caused this Agreement be executed by their duly
authorized representatives on the dates sct lorth below.

Accepied by:

Subscriber:
CKE REST

By: T ————
Authorized Signature

Printed Name: —M LIRSz
V ICE PREsee-T7T & D
25 - dod-zoos

Title:

Date:

Company:
BellSouth “I'efecommunications, Inc.

By: Bcllswness iy)ﬂloms‘ U
[' - d ,/
oy e L

Authorized Signature .
Printed Name: AN / A CH > é

Title: 5°—Q-9~d bLV‘Q--‘G:\/

v l% /z-o:;(

Date:

TARIFF

REC

L] \I—VE

PRIVATEPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NGT IIE USED R DISCLOSED OWTSIDE Hrl/5
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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[7:13  BELLSOUTH BUSINESS

CONTRACT SERVICE ARRANGEMENT

RATES AND CHARGES

Case Number KY04-E451-04
Option t of 1

Rate Elements

Non-Recurming

Flat Rate Main Station Line Service,
Business,

Rate Groups 1,2,3 and 5

-Per line

$.00

| Monthly Rate

usoc

$23.81

1FB

(38

Flat Rate Main Station Line Service,
Business with Caller 1D,

Rate Groups 1,2, 3 and 5

-Per line

$.00

£23.81

1FBCL

Touch-Tone Calling Service,
Individual and Two-Party Line Setvice,
Business

-Per Jine or PBX trunk

$.00

5.00

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT DE USED OR DISCLOSED OU
BELLSOUTI] COMPANIES EXCEIT PURSUANT TO A WRITTEN AGREEMENT,

PRIVATR/PROUETAIYY

Pape 7020
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DEC-00-2005(THU) 704 BELLSOUTH BUSIKESS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL.04-E449-05
Option 1of1

RATES AND CHARGES
NOTES:

1. Al rules and regulations for Basic Local Exchunge Service [rom Section A3 of the General Subscriber
Services TarlT (GSST) are applicable to this Agreement. T'he rate clements included herein have been
specilically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff.

2. Unless otherwise specificd in this Agrecment, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. If Subscriber disconnects flat rate Business Lines provided under this Agrecment, except if
disconnection is due to Compnny's breach of this Apreement, Subscriber must certify to Company in
writing that it has nut substituted (he services pruvided by other vendors in place of the service provided by
Company.

4. In the cvent of a divestiture of a signilicant part of the Customer's business or a business downturn
beyond Customer's contral which significantly reduces the volume of network services required by
Customer with the result that Customer is unable to meet its minimum number of Business Lines
Commitment under this Agreement (notwithstanding Customer’s best elforts to avoid such a shortfall),
BellSouth and Customer will coopcrate in efforts Lo develop a mutually agrecable alternative that will
satis[y the concerns of both partics and comply with all applicable legal and regulatory requirements. Such
aliernative may reduce the Customer's Business Lines Commitment to the extent of any shortfall resulting
from the divestiture or downturt. This provision shall not apply to a change resulting from a decision by
Customer (i) to reduce its overall use of telecommunication; ar (ii) to transfer purtions of its traffic or
projected growth 1o providers ather than BellSouth. Customer must provide BellSouth wrilten notice of the
conditions it believes will require the application of this provision. This provision does not constitute
waiver ol any charges, including shortfall charges, incurred by Customer prior to the time the partics
mutually agree to amend this Agreement.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Propeny
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

P.014/02]

TARIFfF BRANCH

EIVED

5/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY04-E451-04
Option 1 of |
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject (o the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CITARGES

NOTES {continmred)

5. The rates sct lorth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of two hundred thirty (230) flat rate Busincss Lines and Business Plus Lines throughout the
BellSouth region excluding South Carolina (“Minimum Quantity Requirement”) within three (3) months of
cxccutivn of this Agreement and maintaining this Minimum Quantity Requiretnent throughout the term of
this Agreement. The Subscriber's total quantity of flat rate Business Lines and Business Plus Lincs will be
reviewed by the Campany on the three (3) month anniversary date ol the signing of this Agreement and no
less than annually on the nnniversary date of the signing of this Agreement o determine if the Minimum
Quanmtity Requirement has been met and is being maintuined. Failure on the part of the Company to
perfarm this review shall not be considered a waiver of this provision. Should the Minimum Quantity
Requirement not be attaincd within the time period specified, or if it is not mnintained at any tlime after the
three (3) month anniversary date, then Customer shall be responsible for the Commitment Shortfall. The
“Commitment Shortfall” shall be equal to the number of Business Lines and Dusiness Plus Lines below the
Minimum Quantity Requirement times the rates set forth in this Agreement. In addition, the Subscriber
will be charged all nonrecutring charges that were waived at installation of ench Busincss Line and
Busincss Plus Line that falls below the Minimum Quantity Requirement, as identified below:

Linc Connection Charge, First Line $73.00 each
Line Conncction Charpe, Additional Lincs $22.00 each

Furthermore, if Customer disconnects all service offcred on Lhis Agreement prior lo the expiration of this
Agreement, except il disconnection is due to Company's breach of this Agreement, then a Contract
Preparation Charge applies in the amount of $293.00 in addition to Customer’s obligation to pay Lhe
Commitment Shortfall for the remainder of the term of this Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY H I: C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT Lt USED OR DISCLOSED OUYS1DE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/4/2006
Page 15 of 20 PUBLI¢ SERVICE
COMMISSION

OF KQENTUCKY




’
12-88-2005 21:39 BELLSOUTH BUSINESS » 9918083552106 NO. 293 a2

ADDENDUM
AGREEMENT Case Number NC05-G106-00

THE UNDERSIGNED PARTIES, BeliSouth Telecommpnications, In¢., a Georgia corparation, d/b/a
BellSouth, ("Company") and COMMUNITY LOANS OF AMERICA ("Customer or Subscriber”), hereby
agree, as acknowledged by their appropriate signatures as set out below, to amend and change Contract
Setvice Arrangement Agreements AL04-0501-04, FL04-0505-04, GA04-0507-04, KY05-A970-01, LAO4-
0508-04, MS04-0509-04, NC05-A993-01, SC04-0510-03, and TN0G4-0511-04. This Addendum
Agreement is based npon the following terms and conditions a3 well a8 any Attachment(s) affixed and the
appropriate lawfully filed and approved tariffs which are by this reference incorporated herein.

Offer Expiration: This offer shall expire on: 2/13/2006.

1. Subgcriber acknowledges that Subscriber has read and understands this Agreement and agrees 10 be
bound by its terms and conditions. Subseriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statemnent of the Agreement between the parties, superseding all
proposals, representations, and/ot prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

2. Acceptance of any order by Company is subject to Company eredit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the vight to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

3. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
ather than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement,

TARIFF BRANCH
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! ADDENDUM |
AGREEMENT Case Number NC05-G106-00

IN WITNESS WHEREQF, the parties herera have caused this Addendum be executed by their doly
authorized representattves on the dates set forth below.,

Accopted by:

Subseriber:
COMMUNITY LOANS OF AMERICA

p uthorided Signatare

Daeer 1\ ! ']:L'\'O(

Compsny:
BallSouth Telecommunications, Ine.
By: BellSouth Business Sys Inc.

2!
g
&
e
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ADDENDUM
AGREEMENT Case Number NC05-G106-00
Option 1 of |

Service description:
This Addendum Agreement adds Custom Calling Services, BellSouth® TouchStar® service,
BellSouth® MemoryCall Service, and Message Waiting Indicator to the Customer’s existing

Basic Local Exchange Access service.

All terms and canditions of Contract Service Arrangement Agreements AL04-0501-04, FL04-0505-04,
GA04-0507-04, KY05-A970-01, LA04-0508-04, MS04-0509-04, NC05-A993-01, SC04-0510-03, and
TN04-0511-04 apply to this Addendurm Agreemnent unless modified herein,

TARIFF BRANCH
RECEIVED
PRIVATE/FROPRIETARY T\L-\

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTYIDE THE 1/5/2006
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ADDENDUM

NO.293 P11

AGREEMENT Case Number KY05-G112-00
Option | of 1

RATES AND CHARGES

1 Custom Calling Services, $.00
Business/Business PBX,

Individual Features,

Call Forwarding Busy Line

-Per central office per line/trunk equipped
(Addendum to KY05-A970-00. Add rate
element.)

Rate Elements ' Non-Recurring | Monthly Rate

USOC

3.00

2 Custom Calling Services, $.00
Business/Business PBX,

Individual Features,

Call Forwarding Don't Answer

-Per central office per line/trunk equipped
{(Addendum to KY05-A970-00. Add rate
element.)

$.00

GCJ

3 MemoryCall Basic Voice Messaging $.00
Service, in¢l 120 min, each add’l minute
$.08

(Addendum to XY05-A970-00. Add rate
element.)

$8.00

VMY

4 Message Waiting Indication (MWI), $.00
Business,

Per Line

(Addendum to KY05-A970-00. Add rate
element.)

$.00

MWWAYV

5 BellSouth® MemoryCall Service, $.00
Business mailboxes,

Memorycall Answering Service,

Each Mailbox

(Includes 90 minutes of use per mailbox,
per month)

(Addendum to XY05-A970-00. Add rate
element.)

$6.00

SMBBX

6 MemoryCall Transfer Mailbox, Business $.00
(Addendum to KY05-A970-00. Add rate
element.)

$1.00

TRMBX

TARIFF BRANCH

PRIVATE/PROPRIETARY
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ADDENDUM
AGREEMENT Case Number NC05-G106-00
Option 1 0f]
RATES AND CHARGES

NOTES:
There are no other additions, deletions or changes 1o the above referenced Contract Service Arrangement

Agreement included in this Addendum Agreement. All other terms and conditions as previously agreed
and ackuowledged remain unchenged and in full force.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number KY05-G112-00
Option [ of ]
Attachment |

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES
NOTES

Atmchment 1 of Contract Service Arrangement Agreement KY035-A970-01 is modified such that
Note 7 is hereby replaced in its entirety with the following:

7. Nourecurring charges associated with this Agreement shall not apply for new installations.
However, unless otherwise provided for in this Agreement, if all or any past of the service is
disconnected prior to the expiration of this Agreement, then the Subscriber will pay full nonrecurring
charges that were waived at installation as identified below in addition to applicable termination

liability charges:

Basic Voice Messaging Service, VMY ' $15.00 cach
Answening Service, SMBBX ' $15.00 each

Line Connection Charge, First Ling $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the
expiration of this Agreement, then a Contract Preparation Charge applies in the amount of
$484.00 in addition to Customer’s obligation to pay the Commitment Shortfall for the
remainder of the term of this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00

This Coniract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and Defender Scrvices,
Inc ("Customer or Subscriber™), and is entered into pursuant 1o Taniff Section A5 of the General Subscriber
Services Tariff, This Agreement is based upon the following terms and conditions as well as any
Aurachment(s) affixed and the appropriate lawfully fled and approved tariffs which are by this reference
incorporated herein,

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and noncecurring rates, charges, snd conditions as
deseribed in this Agreement ("Service”). The rates, charges, and ¢conditions described in this
Agreement ar¢ binding upon Company and Subscriber for the duration of this Agreement, For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shal)
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service periad shall commence the date upon which installation of the service
is completed.

2. Company agrecs to provide Subscriber notice of any additional 1ariffed services required for the
instailation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber,

3. This Agreement is subject 10 and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Cornmunications Commission Tanff and shall ‘
include all changes to seid lariffs as may be made from time to lime. Al appropriate tan (Y rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company's or any of its affiliatcd compamies® Jawfully filed and approved tariffs, the
tari T shall control. '

4. This Agreement may be subject to the appropriate regulafory appraval prior to commencement of
installation. Should such regulatory approval be denied, after 8 proper request by Company, this
Agreement shall be nul), void, and ofno effect. |

5. 1f Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subseriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to reccipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed a)l costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forcoasts of growth. If so,
Subseriber agrees to be bound by the information provided 1o Company. Should Subscriber fail to
meet its forecasied leve) of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement at any Lime priot to the expiration of the service period set
forth in this Agreement, Subscriber shal) be cesponsitle for all termination charges. Unless otherwise
specified by the lariff, termination charges are defined as all reasonable charges due or remaining as a
result of the minimusm service period agreed to by the Company and Subscriber and set (orth in this

Agreement. TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y05-2645-00

(b) Subscriber further acknowledges that it has options for ita telecommunications services from
providers other than Company and that it has chosen Company to pravide the services in this
Agreement. Accordingly, if Subseriber assigns this Agreement to a certified reseller of Company local
services and the reseller execules a written document agreeing to assume all requirements of this
Agreement, Subscriber will nat be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant [0 this Agrecment in order to obtain services from 2 facilities based service
provider or 2 service provider that utilizes unbundled network elements, Subscriber will be hilled, as
appropriale, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky:.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient i€ given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriste party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent a any time by giving written notice to the other party.

an

BellSouth Telecommunications, Inc.
Assistant Vice President

1600 Williams St Suite 3600
Columbia, SC 29201

Subscniber

Defender Services, Inc
9031 Garners Ferry Rd
Hopkins, SC 29061

10. Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriatc taniff.

11. In the event that ane or more of the provisions contained in this Agreemeni or incorporated within by
reference shall be invalid, ilegal, or unenforczable in any respect nnder any applicable statute,
regulatory requirement or rule of Jaw, then such provisions shall be considered inoperative to the
extent of such invalidity, iNegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposalg, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subjeet to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the inilial credit approval was based on inaccurate or
incomplete information; or (i) the customer's creditworthiness haa significantly decreased, Company
in its sole discretion reserves the right 1o cancel the order without lability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

14, This Agreeraent is not binding upon Company until executed by an anthorized employce, partner, ot
agent of Subscriber and Company, This Agreecment may not be medified, amended, or superseded

other than by 8 written instrument execured by both parties, approved by the appropriste ComPEY 1o - SRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00
Option 1 of )

This Agreement is subject (o the approval of the Kenmucky Public Service Commission. [n the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on; 6/23/035.
Estimated service interval following acceptance date: Negotiable weeks.

Service deseription:
This Cantract Service Arrangement (CSA) provides for Business Lines and Hunting as part of Bagic Local
Exchange Service.

This Agreement is for a service period of thirty-six (36) months.

The rates in this Contract Service Atrangement Agreement are contingent upon Subscriber
executing Contract Service Arrangement Agreements GA05-2608-00, KY05-2645-00, NCOS-
2611-00, and TN05-2637-00. If the Subscriber fails 10 execute the above referenced Agreements,
the rates, terms and conditions of this Contract Service Arrangement Agreement shall be null and
void and rates for the services covered by this Agreement shall revert to the taniff rates,

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides writien notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiraty initial termn or each additional one-year term,

Customer Initial &

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00
Option 10of]

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be excented by their duly
muthorized vepresentatives on the dates set forth belaw.

Accepted by:

Subsecriber:

&
Printed Nb 2ok~ &
Tite: _ AAAT  CaflP DECY. &
Date: 02-0.3-065" &

Corapany:
BellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By: 7?72% . '

Authorized Signatre <

-

Printed Name: C-

Title; Sg(;:; tE?dgf.}_ff'
Date: 3[& Aops”

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00
Option | of 1
RATES AND CHARGES
Rate Elements Non-Recurting  Monthly Rate USOC
1. Flat Rate Main Station Line Service, $.00 $26.93 1FB
Business,
Rate Group 2
-Pet line
2. Flat Rate Main Station Line Service, $.00 $26.93 IFBCL
Business with Caller [D,
Rate Group 2
-Per line
3. Touch-Tone Calling Service, $.00 $.00 TTB

Individual and Two-Party Line
Service,

Business

-Per line or PBX trunk

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00
Option 1 of 1

RATES AND CHARGES
NOTES:

1. Allrules and regulations for Basic Local Exchange Service from Section A3 of the Genersl Subscriber
Services Tariff (GSST) are applicable to this Agrecment. The rate elements included herein have been
specifically discounted. Other rate clcments used in the provision of the service have not been listed, but
may be found in the appropriate Company teriff, Examples of other rate elements are: FCC surcharges,
regulatory faes, taxcs, or charges for features ordered that are not lisied in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of thirty-eight (38) fat rate Business Lines throughout the BeliSouth region excluding South
Carolina (“Minimum Quantity Requircrnent”) within three (3) months of execution of this Agreement and
maintaining this Minimum Quantity Requirement throughout the term of this Agreement. The Subscriber's
total quantity of flai rate Business Lines will be reviewed by the Company on the three (3) month
anniversary date of the signing of this Agreement and no less than annually on the anniversary date of the
signing of this Agreement to determine it the Minimum Quantity Requirement hag been met and is being
maintained. Failure on the part ofthe Company to perform this review shall not be considered a waiver of
this provigion. Should the Minimum Quantity Requirement not be atwsined within the time period
specified, or if it is not maintained at any ume after the theee (3) month anniversary date, then Customer
shall be respongible for the Commmitment Shortfall. The “Commioment Shortfall” shall be equal to the
numnber of Business Lines below the Minimum Quantity Requirement times the rates set forth in this
Agreement, In addition, the Subseriber will be charged all nonrecurring charges that were waived at
installation of each Business Line that falls below the Minimum Quaatity Requirement, as identificd below:

Lme Connection Charge, First Ling $73.00 each
Line Connection Charge, Additional Lincs $22.00 each

Furthermore, if Customer disconnects ) service offered on this Agreement prior to the expiration of this !
Agreement, then a Contract Preparation Charge applies in the amount of $293.00 in addition to Customer’s
obligation to pay the Cornmitment Shortfall for the remainder of the term of this Agreement.

4. 1f Subseriber disconnects flat rate Business Lines provided under this Agreement, Subscriber must
certily to Company in writing that it has not substituted the services provided by other vendors in place of
the service provided by Company.

5. Subscriber reserves the right to request Company to recaloulate the composite rate in this Agreement if
Subscriber experiences a change in the allocation of the quantities and/or Rate Groups for the flat rate
Business Lines during the term of this Agreement. Subscriber may make this request no more than
annually on the anniversary date of the signing of this Agreement.

a. Ifthe requested recalculation of the composite rate resulis in a rae that is equal to or less than ten
percent (10%) below the stated composite rate in this Agreement, then no change will be made to the
composite rate it this Agrecment.

b. If the requested recaleulation of the composite rate results in a rate that is greater than ten percent (10%)
below the stated cotaposits rate in this Agreament, then Subscriber may request a decrease in the composite
rate in this Agreement via an Addendum. New rate will be cflective beginning with the next billing cycle

through the remainder of the Agreement tertn, or until next requested recalculation (if applicable). No

retroactive credits will be given. TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-2645-00
Option 1 of 1

c. If the requested recalculation of the composite rate results in 2 rate that is greater than the stated
composite rate in this Agreement, then no change will be made to the composite rate in this Agreement,

Notwithstanding the preceding, in no cvent shall the rate in this Agreement be below cost.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.,

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT s
AGREEMENT Case Number KY05-5155-02

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement
No. NC05-1558-00
This Agreement is entered into pursuant 1o Tariff Section AS of the General Subscriber Services Tariff.

This Agreement is subject o the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 12/25/2005.

Customer's Billing Address:
Dress Bam

30 Dunnigan Dr.

Sufferon, NY 10901

TARIFF BRANCH
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i CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIE THE

l BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006

1 Page 1 of 6 PUBLIC SERVICE
COMMISSION

OF KENTUCKY




12-22/2085 18: 46 7847331255 » 91883552106 ND.497  (ee3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-5155-02
Option 2 of 2

Estimated service interval following acceptance date: Negotiable weeks

Service description:
This Contract Service Arrangement (CSA) Agreement provides for Business Lines and Hunting
as part of Basic Local Exchange Service.

This Agreement is for a service period of thitty-six (36) months.

The rates in this CSA Agreement are contingent upon Subscriber executing CSA Agreements,
AL05-3930-01, FL05-5159-02, GA05-5181-01, KY05-5155-02, LA05-5161-01, M§05-5137-01,
NC05-1554-02, SC05-5187-02 and TN05-5192-02. If the Subscriber fails to execute the above
referenced Agreements, the rates, terms and conditions of this CSA Agreement shall be null and
void and tates for the services covered by this Agreement shall revert to the tariff rates.

This Agreement is not binding upon Company until executed by an anthorized employee, partner, or agent
of Subscriber and Company. This Agreement may not be modified, amended, or superseded other than by
a written instrument executed by both parties, approved by the appropriate Company organization, and
incorporated into Company’s mechanized system. The undersigned warrant and represent that they have
the authority to bind Subscriber and Company to this Agreement.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiratio ¢ initial term or each additional one-year term.

Customer Initials

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

IN WITNESS WHEREOF, the Parties hereto have caused this Order Attachment to be executed by their
respective duly authorized representatives on the date indicated below.

Accepted by:

Subscriber:
Dress Barn

-

By: Pasdne.

Case Number KY05-5155-02
Qption 2 of 2

Autho
Printed Name: ,A “rind C??v"”rf/’\f/\
Title: JVP + CcRO

e s fosT

Date:

Company:
BellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By:

orifed Sign

re ¢ /
Printed Name: / /

Title: ‘b

Date: _’/QL-/ A"él@ S

/

NO.497  [aa4

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-5155-02
Option 2 of 2
RATES AND CHARGES

Rate Elements Non-Recurrin Maonthly Rate USOC
1 Flat Rate Main Station Line Service, 3.00 $27.11 IFB

Business,
Rate Groups 1, 5, Exception-Georgetown
-Per line :

2 Flat Rate Main Station Line Service, §.00 $27.77 1FBCL
Business with Caller ID,

Rate Groups 1, 5, Exception-Georgetown
-Per line

3 Grouping Service, $.00 $.00 HTG
Individual line or trunk,

Business Flat Rate,

Rate Groups 1, 5, Exception-Georgetown
-Each individual line or trunk

4 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

TARIFF BRANCH

T r— RECEIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS|DE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-5155-02
Option 2 of 2 ‘
RATES AND CHARGES q

NOTES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted, Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff. Examples of other rate elements are: FCC surcharges,
regulatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines from
BellSouth Telecorpmunications, Inc. (BST) that are reported as regulated services by BST in accordance '
with the FCC’s Part 32 Uniform System of Accounts’. !

4. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of one hundred forty-six (146) flat rate Business Lines in the BellSouth Region (“Minimum
Quantity Requirement™) within three (3) months of execution of this Agreement and maintaining this
Minimum Quantity Requirement throughont the term of this Agreement. The Subscriber’s total quantity of
flat rate Business Lines will be reviewed by the Company op the three (3) month anniversary date of the
signing of this Agreement and no less than annually on the anniversary date of the signing of this
Agreement to determine if the Minimum Quantity Requirement has been met and is being maintained.
Failure on the part of the Company to perform this review shall not be considered a waiver of this
provision. Should the Minimirm Quantity Requirement not be attained within the time period specified, or
if it is not maintained at any time after the three (3) month anniversary date, then Customer shall be
responsible for the Commitment Shortfall, The “Commitment Shortfall” shall be equal to the number of
Business Lines below the Minimum Quantity Requirement times the rates set forth in this Agreement. In
addition, the Subscriber will be charged all nonrecurring charges that were waived at installation of each
Business Line that falls below the Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional .ines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of this
Agreement, then a Contract Preparation Charge applies in the amount of $293.00 in addition to Customer’s
obligation to pay the Commitment Shorifall for the remainder of the term of this Agreement.

5. If Subscriber disconnects fiat rate Business Lines provided under this Agreement, Subscriber must
certify to Company in writing that it has not substituted the services provided by other vendots in place of
the service provided by Company.

6. Subscriber reserves the right to request Company to recaleulate the composite rate in this Agreement if
Subscriber experiences a change in the allocation of the quantities and/or Rate Groups for the flat rate
Business Lines during the term of this Agreement. Subscriber may make this request no more than
annually on the anniversary date of the signing of this Agreement.

a, Jf the requested recalculation of the composite rate results in a rate that is equal to or less than tep
percent {10%6) below the stated composite rate in thxs Agreement, then no change will be made to the
composite rate in this Agreement.

TARIFF BRANCH

PRVATHEROPRETARY CEIVED

CONTAINS PRIVATE AND/OR. PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-5155-02
Option 2 of 2

b. If the requested recalculation of the composite rate results in a rate that is greater than ten percent (10%)
below the stared composite rate in this Agreement, then Subscriber may request a decrease in the composite
rate in this Agreement via an Addendum. New rate will be effective beginning with the next billing cycle
through the remainder of the Agreement term, or until next requesied recalculation (if applicable). No
retroactive credits will be given.

¢. If the requested recalculation of the composite rate results in a rate that is greater than the stated
composite rate in this Agreement, then no change will be made to the composite rate in this Agreerment.

Notwithstanding the preceding, in no event shall the rate in this Agreement be below cost.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2

TARIFF BRANCH

PRIVATE/PROPRIETARY C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDETHE  1/5/2006
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ADDENDUM
AGREEMENT Case Number KY05-J917-01

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSouth, ("Company”) and El Paso Pipeline Services Co. ("Customer or Subscriber”), hereby agree, as
acknowledged by their appropriate signatimes as set out below, to amend and change Contract Service
Armangement (CSA) Agreement KY04-G290-00. This Addendum Agreement is based upon the following
terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved
tariffs which are by this reference incorporated herein.

Offer Expiration: This offer shall expire on: 4/6/2006.

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding alf
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

2. Acceptance of any order by Cornpany is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
mcomplete information; or (ii) the customer’s creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without lishility or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

3. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized systemn. The imdersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

PRIVATE/PROFRIETARY SJDBT'HE C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT!
1/5/2006
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ADDENDUM

AGREEMENT Case Number KY05-J917-01
IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be exacuted by their dnly

authorized representatives on the dates set forth below.

Printed Name: M‘e-‘l[ )’Zaf-}-)\ws

Title: mm?m vﬁ‘&q%w}— Nn_fmwh.. Sﬁ-v‘hh'c,e.g
Date: IQ‘ZY /o;‘

Company:
BellS

Authorjzed Sign '
Printed Name: . ~YOMN é KEIZ\H«]
Title: 5M'A

pue__ 18-3-05

PRIVATE/PROPRIETARY

=R IFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTERE < E I V E D

BELYLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM

AGREEMENT Case Number KY05-J917-01
Option 1 of 1

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the

installation date.

Service description:

This Addendum Agreement offers an extension to the service period of the Customer's existing Basic Local

Exchange service,

This Addendum Agreement provides for a twelve (12) month service period from the Company date of

acceptance of this Addendun Agreement.

All terms and conditions of Contract Service Arrangement Agreement KY04-G290-00 apply to this

Addendum Agreement unless modified herein.

1L IFF BRANCH

PRIVATE/PROPRIETARY

BELLSOQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM

AGREEMENT Case Number KY05-J917-01
, Option 1 of 1
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate
1 There are no changes to the existing rate $.00 5.00
elements.

USOC

PRIVATE/PROPRIETARY

BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

TARIFF BRANCH
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ADDENDUM
AGREEMENT Cage Number KY05-J917-01 |
Option 1 of 1

RATES AND CHARGES

NOTES:
There are no other additions, deletions or changes to the above referenced Contract Service Arrangement

Agreement included m this Addendum Agreement. All other terns and conditions as previously agreed i
and acknowledged remain unchanged and in full force.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY C E I V E D
CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU"& 'E
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ADDENDUM
AGRYEMENT Case Number KY05-L053-00

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Ovdar Attachmient Agrecment is Made Pursuant 1o the Master Services Agresment
No. GA01-7351-00
This Agresmont is cutored info pursuant to Tariff Section AS of the General Subseriber Services Tariff.

This Agreement is subjcct to the approval of the Kentucky Pubbic Ssrvice Copmission. Ln the event the
Cormmission should modify any rate of provision of this Agresment, the Custorner will have the option of
acoepting the modification(s) or of canceling the Agreement, 1f accepted, billing will be rendered from the
ingmllation dale.

Offer Eapiration: This offcr shall cxpite on: 4/13/2006,

Custommer’s Billing Addrcss;

TFastenal Conmpany Purchasing & Affiliates
ATTN ALDEC: PO BOX 130]
WINONA, MN $5987

PRIVATE/PROMRIETARY

CONTAINS PRIVATE ANTHVOR PROPRIETARY INFORMATION, MAY NOT BB USED OR DISCLOSED OUTSIDETHE  TARIFF BRANCH
RELLSOUTH COMPANIES EXCEPT PURSLIANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY05-1L053-00
Option 10of2

Pstimated pervice inteeval fallowing acceptance date: Negotiable weeks,

THE UNDERSIGNED PARTIES, BeliSounth Telecanwmmicsstions, Ioc., 8 Georgia corporation, d/b/a
BellSouth, ("Compeny”) and Fastena) Company Purchasing & Affiliates ("Customer or Subscriber"),
hereby agrec, as acknowledged by their appropriate signatures as set out below, to amend and chenge
Contract Service Arrangement (CSA) Agreement KY03-E224-05. This Addendvm Agreement is based
upon the follawing terins snd conditions 8s well as any Atiachmami(s) affixed end the approprists lawfully
filed and approved tariffs witich are by this referonce incorpurated herein.

Sabscriber acknowledges thet Subscriber has read and understands this Agreement s2d agrees to be bound
by its terms and conditions. Subscriber Nirther agrees that this Agreament, and any ordets, conatirate the
complete and exclusive statement of the Agrecment betoveent the parties, supcrseding all praposals,
representatians, and/or prior agresments, ovel ar writtes, batwecn the parties relating to the subject matrer
of the Agreement,

Acceprance of any ordcr by Company lg subject to Campany credit and other approvals. Following order
acceptance, if it is determined that: (3} the initial credit approval was based on insceurate or incomplete
infornoation; or (it) the customer's creditworthiness has significantly decreased, Covapany iu ite sole
discretion reserves the right to cancel the order without linbtlity or suspend the Order until accurate and
appropriate credit approval requiremments are evtablished and accepted by Customer.

This Agreement 19 not binding upon Company until exeouted hy an authorized employes, parmer, or agent
of Subsceiber and Company. This Agraemont may not be modifisd, amended, or superseded other than by
a writlen fostrurnent executed by hath parties, approved by the sppropriate Company organization, and
incorpatated mto Company's raechanizzd system. The undersigned warrant and represent that they have
the authority 1o bind Subscriber and Campany o this Agréament.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDIOR PROPRIETARY INFORMATION, MAY NOT 8B /SEn OR DISCLOSED OUTsips e | AR BRANCH
BRLLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREERMENT. R E C E I V E D
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ADDENDUM
AGREFEMENT

@o01/001
PAGE 51

Case Number KY05-L053-00
Option 1 0of2

IN WITNESS WHEREOQF, the Parties hereto have caused tins Order Attachment to be executed by their

wespective duly authotized representatives on the date indicated below,

Acceptzd by:

Subscrber:
Fastenal Company Purchpeing & Affiliatcs

puimed eme: Mgt D3

—

it (2 cuces Mer.

Date: _,(Z//é/ M

Company:
BellSouth Telecommunications, Inc.
By BellSouth Business Systemps. Inc.

By 49,

Authorized Signatmc ~

Printed Name:
Title:
Date /2L b B8 Assistant Vice President

PRIVATE/PROFRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NQT BE USER OR BISCLOSRY QUITEID
BELLSQUTH COMPANIGS EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Nomber KY05-1053-00
Option 1 of2
Service dessription:

This Addendumn Agreetnent adds/changoe conttract language s extends the térm of sqld Contract Service
Arrongement (CSA) Agreement K Y03.R224-015 for an additiona) twelve (12) wonths from the Company
dat of acceptance of this Addendum Agrecment.

This Agrcement is for a sexvice petiod of twelve (12) munths,

The rates in this CSA Agreement are cantingent upon Subseriber executing CSA Agreements
AL0S-L07900, FLOS-LO70-00, FLOS-L074-00, GAOS-L040-00, GA0S-1L043-00, GA0S-1.047-
00, GA05-1.083-00, KYD3-L053-00, LA0S-1054-00, MS05-1068-00, NC05-L055-00, SCO5-
L043-00, SCOS5-1.051-00, TNOS-1.058-00, and TN05-L062-00. I the Subscriber fails to execute
the abave referenced Agreements, the rates, teems and conditions of this 34, Agreement shall be
nul} end void and rates for the serviees covered by this Agreement shall revert to the tariff rates,

PRIVATB/PROPRIETARY
GONTAINS FRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DiscLoggp aursos e, | ARIFF BRANCH

GULLSOUTH COMPANIRS EXCEPT PURSUANT TO A WRITTRAN AG T -
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ADDENDUM
AGREEMENT Case Number KY05-L053-00
Ogption | of 2
RATES AND CHARGES
l Flat Rate Service, $.00 $25.,99 {\FB
Business,
Individual line,
Rate Groups 1, 2, 3,5
<Per line

(Includes Touch-Tone cepabllity. For
rotary-dial service, see Section A3.LF of
the G3ST.)

(Addendum to KY03-E224-05, Change
rate clemiont description.)

2 Flat Rate Scrvice, $.00 $25.99 1FBCI.
Business-Caller ID compatible,

Individue! line,

Rate Groups 1.2, 3, 3

~Per line

(Includes Touch-Tome capability. For
rotary-dial service, sec Section A3.LF of
the GSST.)

(Caller ID festhwe must be ordered
separately,)

(Addendy

PRIVATEPROMRIETARY

CONTAING PRIVATF, ANYOR PROPRIETARY INFORMATION, MAY NOT RE USED OR DISGLOSRO QUtsinRTHE 1+ DRANCH
BELLSQUTH COMPANTES FXCEPT PURSUANT TU A WRTTTREN AGREEMENT. R E C E I V E D
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ADDENDUM
AGREEMENT Case Number XY05-1.053-00
QOption 1 of 2
RATES AND CHARGES
NOTES:

The 'NOTES' section of the 'RATES AND CHARGES' pages of CSA Agreement KY03-E224-05 {g
modified as follows:

Note 3 is herchy changed as followe:

3. The fallowing nomrccusring charges will not epply upon initial installation, However, if any ofthe
service is disconnecied prior to the expization of this Agreement, then the Subsoriber will pay nonrecurring

charges ag idemtified below:
Line Cammection Cherge, Fleat Line $73.00 eath
Line Connection Charge, Additional Lines $22.00 each

Furtheruere, if Customer disoonngcts all service offered on this Agreement prior 1o the expiration of this
Agreement, then a Contract Preparation Charge applies fn the amount of $342,00 in nddition tr applicable

terminatiou Hability charges.

Note 6 is hereby added as follows:

6. The Subscriber may after i.) the expiration of twelve (12) months from the imitial Services Agroement
signing. o7 1i.) expiration of fifty (50) percent of the original service term, Upgrade to a thigher BellSouth

technology, with no teemination Liakility with the fallowing limitations and requirerments:

&) The ncw service muat be at en equivalent oz higher access speed than the existing service access

speed.
b) The Subscriber must he migeating to enother service provided by BellSouth.

e} The quantity of the advanced switched date acrvice access ports oust be tquivalant to ar preater

than the existing service sceess peort quantity

d) The new contract created by this tschnalogy upgrade nmst be a.) for a tarm of twelve (12) montha
ot lonyer, ot b.) omst excsed the remaining wnexpired term of the existing, to be veplaced, services

contract — whichever is lopger.

) Thete shall be oo lapse of ime between the incumbent service and the ncw upgrade technology

service. Service shall be consistent and continuous,
f) The loeation of the upgrade service nmst be the same os the existing to be replaced service.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROFRIETARY

CONTAIVS PRIVATE AND/OR PROPRIRTARY INFORMATION. MAY NOT BE USED OR DISCTNRED QUTHIDE
BELLSQUTH COMPANIRS EXCEPT PURSUANT TO A WRITTRN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY05-1037-00

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., n Georpia corporation, d/b/a
BellSouth, ("Company") and Federation of Internet Service Providers of the Americas ("Customer or
Subscriber”), hereby apree, as acknowledged by their appropriate gighatures as set out below, to smend and
change Contract Service Artngement (CSA) Agreement KY01-A852-01, ‘l'his Addendum Agreement is
based upon the following terms and conditions as well as any Attaclunent(s) alfixcd and the appropriatc
lawlully filed and approved tariffs which are by this reference incorporated herein,

Offer Expiration: This offcr shall expire on: 3/29/2006.

1. Subscriber acknowledyes that Subseriber has read and understands this Agreement and agrees to be
bound by its terms aixl eonditions. Subscriber further agrees that this Agreement, and any order,
constitute the complets and exclusive statement of the Agrecment between the partics, superseding all
proposals, tepresentations, and/or prior apreeiments, oral or writien, between the parties relating to the
subject matter of the Agreement,

2. Accecptance of any order by Company is subjeet to Company credit and other approvals. Following
order scccpmnce, if it is determined thar: (i) whe initial credit approval wag based on inaccurate or
incumplete information; or (if) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order withouwt liability ot suspend the Order until
acctursic and appropriate credit appraval requirements are established and aceepted by Customer.

3. This Apreement is not binding upon Company uniil exccuted by an authorized employee, patiner, or
agent of Subscriber and Company, ‘This Agrcement may not be modificd, amended, or superseded
otlier than by a written instrument executed by both partics, approved by the appropriaie Company
organization, and incorporated into Company's mechanized system. The undersigned warrant and
represent Lhat they have the authonity to bind Subscriber and Coropany to this Agreement,

TARIFF BRANCH

PRIVATI/PROPRIETARY ER E C E IV E D

CONTAINS FRUIVATE AND/OR PROPRIETARY INFORMATION. MAY NO'T DE USED OR DISCLOSED OUTSIDE TII
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ADDENDUM
AGREEMENT Case Number KY03-J037-00

IN WITNESS WHEREOF, the partics hereto have caused this Addendum 10 be executed by their duly
authorized representalives on the dates set forth below.

Accepted by:
Subsmbcr'
Federation p. j rvice Providers of the Americas
By: 78 /)
Aulhunzf':d Signature )
Printed Name: _/ Ve // ¢ &
Title: /t!f,:r,'... r\.-.\g.-,'l‘{v I ‘/)'/ ¢':7t‘.‘."
) o
Date: [ 2 025

Company:
BellSouth Telecommunications, Inc,
By: BcllSouth Business Systems, Inc.

By: /{-P '_:.D:]m,.-\-vn

Authnnz@lgmmrc

Printcd Namo:_ Pt P “othera]
Title: P Aleg et
Date: |2 -1 T~ o5

TARIFF BRANCH

PRIVATE/PROPRIETARY E C E I V E D

CONTAINS PRIVATE ANLVOR PROPRIETARY INFORMATION. MAY NOT 8 USED OR DISCLOSED OUTSIDE THE
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ADDENDUM
AGREEMENT Case Number KY05-J037-00
Option 1of 1

This Agreement is subject to the approval of the Kentucky Publi¢ Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Costomer will huve the option of
accepting the modification(s) or of canceling the Agreement. Ll accepted, billing will be rendered fom the
installation date.

Service description:

This Addendum Apgreement is issucd to reduce the monthly ratcs to cxisting sold Contract
Service Armmangement (CSA) KY01-AR52-01 for intraLATA Frame Relay and Broadband Line-
Fast Packet Option (FPO).

This Aprccment is for thirty-seven (37) months from datc of signing.

Al rules and regulations of Contract Service Arrangement Agreement KY01-A852-01 apply to
this Addendum Agrecment.

TARIFF BRANCH

PRIVATE/PROPRIETARLY r‘ E C E I V E D

CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSLD OUTSIDE THE
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ADDENDUM
AGREEMENT
RATES AND CHARGES
Rate Elements

09:13  BELLSOUTH BUSINESS SY%

Subrate T3 Customer Connection to Frame

Relay. A minimum of opne Customer

Connection is requircd per Cuslomer to

subsctibe to Frame Relay Service,

3 Mbps, each

(Addendum to KY01-AB52-01, no rate
change)

Subrate T3 Customer Connection 16 Frame

Relay. A minimum of onc Customer

Connection is required per Cusiomer to

subacribe (o Frame Relay Service,

6 Mbps, each

(Addendum to KY01-AB52-01, chanpe
monthly raic)

Subrate T3 Customer Conncetion to Frame

Relay. A minimum of one Customer

Connection is rcquired per Customer 1o

subscribe to Frame Relay Scrvice.

9 Mbps, cach

{Addendum to KY01-A852-01, change
monthly rate)

Subrate T3 Customer Conneetion to Frame

Relay. A minimum of one Customer

Connection is required per Customer to

subscribe 1o Frame Relay Service,

12 Mbps, each

(Addendum to KY01-AB52-01, change
monthly rote)

Subrate T3 Customer Connection to Frame

Relay. A minimum of one Customer

Connection is required per Customer to

subscribe 1o Frame Relay Service.,

15 Mbps, cach

(Addendum to KY01-AB52-01, no rate
change)

Customer Connection 10 Frume Relay

A minimum of one Customer Connection
is required per Customer to subscribe to
Frame Rclay Scrvice.

44.210 Mbps, cuach

(Addendum to K'Y01-A852-01, na rate

Case Number K'Y05-J037-00

Non-Recurring
$.00

5.00

$.00

5.00

$.00

$.00

Option 1 of |

Monthly Rate
$665.00

$622.00

$740.00

$859.00

$1,110.00

$2,240.00

US0C
FRHO3

FRHO6

FRHOY

FRH2M

FRIISM
Y.

FRH10

TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THIE

PRIVATEVROPIUETARY

DELLSOUTH COMPANIBS EXCUPT PURSUANT TO A WRITTEN AGREEMENT,

Pape=4 of &
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BEC-14-2005(ED)  09:13  BELLSOUTH BUSINESS SYS (FAT)8008940188 P. 006/008

ADDENDUM
AGREEMENT Case Number KY05-1037-00
Option 1 of 1
RATES AND CHARGES

change)

7 Broadband Line-FPO, $.00 £965.00 FPl44
44.210 Mbps, each ’
{Addendum to XY01-A852-01, no rate ‘

chanpe)

8 Initial Standard DLCI, One per Customer $.00 $.00 XAFD1
Connection (provisioning only)
(Addendum 10 KY01-A852-01, no rate
change)

5 Frame Relay Scrvice Feature Charge, £.00 $1.00 FRVDX
Data Link Connection Identificr (DLCI), '
Additional, per Customer Connection -
{Addendum to KY01-A852-01, change !

monthly rate)

10 Committcd Information Rate (CIR), 5.00 £3.00 FRVR3
(per DLCI) cannot exceed the minimum
transmission speed of the link at either
end of the PVC,
1 thru 32 Kbps :
(Addendum to KY01-AB52-01, change ;
monthly rate) :

11 Committed Information Rate (CIR), $.00 $13.00 FRVRS .
(per DLCI) cannot exceed the minimum !
transmission speed of the link at either
end of the PVC,

33 thru 56 Kbps
(Addcndum to KY01-A852-01, change
monthly ratc)

12 Customer Netwark Management (CNM) 5.00 5.00 CNMSE
CNM Service Establishment Charge - ;
Per Customer f
(Addendum to KY01-A852-01, no rate '

change)

13 Customer Network Management (CNM) $.00 $.00 CNMGF
Gold Reporting
Per Frame Relay Customer Connection
(Addendum 10 KY01-A852-01, change in.
monthly rate)

" c N M l TARIFF BRANCH

10 unag
ustomer Network Management (CNM) $.00 £15.0 nr CS\EWE D
PRIVA'MYPROPRIETARY I \ I:

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT HE USED OR DISCLOSED OUTSIDE e
BELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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BEC-14-2005(FED)

09:13  BELLSOUTH BUSINESS S19

ADDENDUM
AGREEMENT

RATES AND CHARGES

15

16

17

18

Management Access Interface

Web Inlerface, each

(Addendum to KY01-AB52-01, no rate
chanpe)

Cusiomey Network Management (CNM)

Management Access Interface

Seccurity Card, each

(Addendum to KY{(11-A852-01, no rate
change)

Customer Conncetion to Frame Relay,

minimum of 1 required per Customer to

subscribe to Frame Relay serviee, Each

Customer Connection includes 1| DLCI,

{provisioning USOC:XAFD1)

1.536 Mbps, cach

(Addendum to KY01-AB52-01, chanpe
monthly rate)

Broadband Line-FPPO,

1,536 Mbips, cach

(Addendum to KY01-A852-01, change
monthly rate)

Committed Information Rate (CIR),

(per DLCI cannot exceed the minimum

transmission speed of the link at either

end of the PVC,

0 Kbps .

(Addendum to KY01-A852-01, no rate
change)

Case Number KY05-J037-00

$.00

5.00

$.00

5.00

Cption 1 of 1

£.00

$209.00

$100.00

5.00

CNMSC

FRH15

FPII5

FRVRO

TARIFF BRANCH

PRIVATL/PROPRIETARY

RECEIVED

CONTAINS 'RIVATE AND/OR PROPRIETARY INFORMATION, MAY NO'T DL USED OR DISCLOSED QUTSIDE WIC

DELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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DEC-14-2005(FED)  09:14  BELLSOUTH BUSINESS §YS (FAT) 8008940188 P. 008/009

ADDENDUM
AGREEMENT Case Number KY05-J037-00
Option 1oft
RATES AND CHARGES
NOTES:

1. All notes arc applicable as per Contract Service Arranpemen( Agrecment
KY01-AB52-01.

ADDENDUM TO ADD NOTES:

2. The following nanrecurring charge will not apply upon initiol installation, However, if
the service is disconncoted prior to the expiration of this Addendum Apgreement, then the
Subscriber will pay the full nonrecurring charge as identified below in addition to
applicable termination liability charges:

Contmact Preparation Charge (WGGVF) £342.00

3. There are no other chanpes, deletions, or additions to the above referenced Contract
Service Arrangement Apreement ineluded in this Addendum Apreement. Al other terms
and conditions as previously agreed and ackmowledged remain unchanged and in [ull
foree.

All rademarks and service marks contained herein arc the property of BellSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1 TARIFF BRANCH

FRIVATIZPROPRIETARY H E C E IV E D

CONTAINS PRIVATB ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCLEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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ADDENDUM
AGREEMENT Casc Number KY(5-1037-00
Option 10of1

TARIFF BRANCH

PRIVATE/PROPFIUETARY RE C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEI"T PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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ADDENDUM

AGREEMENT Case Number TN05-3178-05

THE UNDERSIG {ED PARTIES, BellSouth Telecommunications, Inc., 2 Georgia corporation, d/b/a
BellSouth, ("Com
agree, as acknowl
Service Arrangen
01, LA01-C039-0
Agreement is bas¢
appropriate lawu

Offer Expiration:

1.

Subscriber ac
bound by its 1
constitute the
proposals, ref
subject matte:

Acceptance o
order accepta
incomplete in
i its sole dist
accurate and:

This Agreem
agent of Subs
other than by
organization,

any") and FedEx Internet Technology Corporation ("Customer or Subscriber”), hereby
dged by their appropriate signatures as set out below, to amend and change Contract

nt (CSA) Agreements AL01-C041-01, FL01-C024-01, GA01-B569-01, KY(1-B572-
, MS01-B573-01, NC01-B675-01, SC01-B677-01 and TN01-6726-01. This Addendum
1 upon the following terms and conditions as well as any Attachment(s) affixed and the
y filed and approved tariffs which are by this reference incorporated herein.

‘'his offer shall expire on: 3/29/2006.

nowledges that Subscriber has read and understands this Agreement and agrees to be
mms and conditions. Subscriber further agrees that this Agreement, and any orders,
:omplete and exclusive statement of the Agreement between the parties, superseding all
-esentations, and/or prior agreements, oral or written, between the parties relating to the
of the Agreement.

any order by Company is subject to Company credit and other approvals. Following
ce, if it is determined that: (i) the initial credit approval was based on inaccurate or
ormation; or (ii) the customer's creditworthiness has significantly decreased, Company
‘etion reserves the right to cancel the order without lability or suspend the Order until
spropriate credit approval requirements are established and accepted by Customer.

1t is not binding upon Company until executed by an authorized employee, partner, or
riber and Company. This Agreement may not be modified, amended, or superseded
+ written instrument executed by both parties, approved by the appropriate Company
nd incorporated into Company’s mechanized system. The undersigned warrant and

represent that hey have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

RECEIVED

1/5/2006
Page 1 of 23
PUBLIC SERVICE
COMMISSION
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ADDENDUM
 AGREEMENT Case Number TN05-3178-05

IN WITNESS WH REOF, the parties hereto have caused this Addendum to be executed by their duly

authorized represe tatives on the dates set forth below.
Accepted by:
Subscriber:

FedEx Internet Te: hnology Corporation

e

By: 2 D~ _
Authorized Signat re
-

Printed Name: &[,‘,-J,L d . s
Tite: Y F , ET
/ / , f ‘5-

mupications, Inc.
ngés Systems, Inc.

./'|

ByZ . B o e
Authorized/Silélnat re Rt
/ :

[ ) — )
Printed Name: 53\\“'\ DoHM Hor

Title: Duicon

Date: \ -30-0%

Approved
Legal Depactment

2/o8

TARIFF BRANCH

RECEIVED

1/5/2006

Page 2 of 23
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- ADDENDUM
AGREEMENT Case Number TN05-3178-05
Option 1of1

Service descriptio: :

This Addendum A reement extends the Customer’s existing Contract Service Arrangement Agreement
AL01-C041-01 fo twenty-four (24) months from the Company date of acceptance of this Addendum

Agreement, It als: deletes the existing per minute rate for WatsSaver® service and adds Flat rate
intralL ATA Toll s¢ vice.

TARIFF BRANCH

RECEIVED

1/5/2006

Page 3 of 23
PUBLIC SERVICE

COMMISSION
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ADDENDUM

AGREEMENT Case Number KY05-3151-04
Option 1 of 1
RATES AND C [ARGES
Rate I ements Usage Charge USOC_

1 Aggre ated WatsSaver service $0.05 WWWIE
Per n mute rate ‘
(See N rtes)

(Adde dum to KY01-B572-01. Delete
rate ¢l ment.)

Rate E ements Non-Recurring Monthly Rate USOC
2 Bell3¢ ith WatsSaver service, per minute $.00 $.00 WWWIF
(Adde dum to KY01-B572-01. Add rate
elerme) t.)
3 Flat R te Intral. ATA Toll Service $.00 $0.18 WBB28
(Adde dum to KY01-B572-01. Add rate

TARIFF BRANCH

RECEIVED

+/5/2006
Page 7 of 23
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ADDENDUM
AGREEMENT Case Number K'Y05-3151-04
Option 10of1
Attachment 1

KENTUCKY . TTACHMENT

This Agreemen is subject to the approval of the Kentucky Public Service Commission. In the
event the Conir. ission should modify any rate or provision of this Agreement, the Customer will
have the option Hf accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be r ndered from the installation date.

All terms and c« nditions of Contract Service Arrangement Agreement KY01-B572-01 apply to
this Addenduin \greement unless modified herein.

RATES AND ( HARGES

NOTES
The NOTES' se tion of the 'RATES AND CHARGES' pages of Contract Service Arrangement
Agreement KY{ [-B572-01 is modified as follows:

Note 2 is hereby changed as follows:

Note 2;

At the beginning of the service period, the forecast is for approximately five thousand, seven
hundred forty-fi e (5,745) Flat Rate Business Lines (1FB), two hundred sixty-one (261) Trunks,
and two thousan |, five hundred ninety-eight (2,598) Primary Rate ISDN B Channels at the
Customer level. A maximum of one hundred twenty-eight thousand, five hundred forty-eight
(128,548) minut s of local calling per month is allowed.

a. An annual review will be conducted at the end of each twelve (12) month period of this
Agreement t - determine if the actual number of minutes of local calling per month has not
exceeded the maximum allowance of one hundred twenty-eight thousand, five hundred forty-
eight (128,5¢ B) minutes, and the Customer has maintained a combined quantity great than or
equal to eigl thousand, six hundred (8,600) Flat Rate Business Lines, Trunks, and Primary
Rate ISDN F Channels.

b. If the anm 1l review indicates the maximum number of minutes per month has been
exceeded or 1e number of Flat Rate Business Lines, Trunks, and Primary Rate ISDN B
Channels has not been maintained during the term of this Agreement, then this Agreement
may be reney stiated.

Contains Private nd/or proprietary information of both Customer and BellSouth. May not be
used or disclosed oy BellSouth outside the BellSouth Companies except pursuant to a written
agreement. Cust mer use and disclosure is subject to MNDA between parties.

TARIFF BRANCH

RECEIVED

1/5/2006

Page 17 of 23
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12,02-2085 Ba:-21 NO. B&7? raz2
e _ S . WED)NOY 30 2005 12:48/5T- 12:30/Na. 5627818278 ¢ 2
o
. i i . ]
CONTRACT SERVICE ARRAN GEMENT '
: - AGREEMENT Case Number KY04-1.:87-00
This Contract Service Arrangement (CSA) .ch'cmcm ("Agreoment”) is by @nd between. Bcll‘SOn

Telwommunicailons, Inc., a Georgia corporation, d/b/a BeliSouth, (*Compény") and Four Rivers
Behavioral Health ("Customer or Subscriber"), apd is cntered into pursudnt fo Tariff Scctiop AS of tl ¢
General Subscriber Services Tariff. This Agreement is baséd upon thes following terms and coadific 13 a9
well a3 any Attachment(s) affixcd and tha appropriate lawfully filed and approved tariffs which am by this
reference incorporated herein. . .

1. Subscriber requests and Company agrees, subject to the tarms and condhiorm herein, o provide he
service described in this Agreement at ihe mouthly and nonresurring Tates. charges, and condilic o3 -
described in this Agreeyacnt ("Service"), The rater, charges, and conditions described in thi |
Agreement ore binding upon Company and Subseriber for the duration of this Agreement. For tic
purposes of the effectivencas of the terms and conditions contained herein, this Agresment ahall

become effective upon execution by both parties. For purposes of the mation of atly serv 62
period sltatm: herein, said service period shal) commence the dat upon which installation of die service
18 completed. . : |

2. Company agrces to provide Subscriber notice of soy additional tariffed kervices required for the
_ inswallation of the Service. Subscriber agrees to be rosponsible for all egtes. charges and conditi
any additioms] terifled services that are ordercd by Swbscriber.

e for

3. This Agreement ig subject to and controlled by the provisions of Compsay's or any of its afBlisf:d
conipanies' Jawtully filod and approved arifls, including but not imited ta Section A2 of the G necal
Subscniber Sorvices Tari(f and No. 2 of the Federal Communications Céromission Tariff avd gh 1
inchude afl changes to said tariflh as may be made from time t time. Al appropriate taniff rats and
charges shall be included in the provision of (his service. Except for (hg expressed raies, ch
terms and conditions herein, in the event.any part of this Agreoment confli
conditions of Company's or any of its affiliated companics' lawfilly fil
tatiff shell control. : .

4. This Agrcement may be Eubjcct to the app.rhprim regwlatory approva) firior to commencemen|
ingtaliation. Showld such regulatory approva) be denied, aftar & proper equest by Company,
Agrcement shall be null, void, and of wo effect. . : '

5. If Subscriber cancels this Agreement priot to the complerad installation L\fthe Service, but afiér the:
exceution of this Agrecment by Subscriber and Company, Subscriber shall pay ell reasonable g sts
incarred m the impleméntation of this Agrecment prior 1o feceipt of wriften notiss of cencetlatica by |
Company. Notwithstanding the foregoing, such reasonable costs shall got exceed all costs which
would apply if the work in the implementation of this Agreemcnt had béen completed by Cotip iy,

6. The rates, charges, and zonditions described in this Agreement may be gused upon mformatio
supplied to Company by the Subscribey, inchading but not limited 10 forecasts of growth. Jf
Subsceber agrees 16 be bound by the information provided 0 Coropany| Should Subscriber
roeet its forecasted Jovel of service fequirsments at any time duriog the ferm of this Apreement, |
Subscriber ahall pay all reasonsble coste sssociated with its failure to meet its projected serviep |:
requirements. : o

7. (=) If Subscriber caticels this Agreemenl st any time prior 1o the expifar.:lkn of the service periad sct
forth in this Agreement, Subscriber shall be responeible for all termination chasges. Urloss oty Tvrise
specified by the tariff, termination charges are defined a all reasonable ¢hiarges due or remainir g asa
result of the minimum service periad agreed to by the Company aad Subscriber and set forth in his
Agreement. . :

R

PRIVATF/PROFRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTHIRL Tk '
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CONTRACT SERVICE ARRANGEMENT
A NT 1Case Number KY04.J 187-00

] Subscriber further acknowledges that it has options for its telecompbunications servicas frer
providers other that Contpany and that it bas chosen Corapany to pvﬁ:ﬁ the services in this
Agresment. Accardingly, if Subscriber assigns this Agrocment to 2 ccitiGied reseller of Co
sorvices and the reseller executes 8 written documsent agrecing ® assume all requirements of (i
Agreement, Subscribor will not be billed vermination charges, Howeved, Subscriber agrees that - » the
event it failg 10 meet its obligations under this Agroement or terminatesithis Agreement or scrvis &3
purchased pursuant 1o this Agrecment in erder 1o obiain services from & facilities based servide
prom!a: o a gervice provider that utilizes unbundled neework elements, Subscriber will be bifle 4, ns
appropriste, termination charges a8 specified in this Agreement. :

8. This Agreement shall bo construed in sccordance with tho Taws of the Sute of Kentucky.

9. Except as otherwise provided in this Agreement, notices roquired to be ‘Ip-ivm pursuant to s
Agreoment shell be effective when receivied, and eball be sufficient if gjven in writing, hand del veresd,
or United States meil, posiage prepaid, addreased to the appropriste paﬂy at the sddress set fort)
below. Either party hereto may change the name wod address in whor pil natices or other dogu neats
required under this Agreeracht mwst be sapl at &ny timc by giving writtén notice 6 the other pa .

Cormmany
BellSouth Telecommunications, Inc.

Assistant Vice Presidemt :
1277 Lenox Park Blvd, ' i
Atlants, GA 310319 '

Subacriber

Four Rivers Behavioral Health
425 Broadway

Puducah, KY 42001

10, Subscriber may not assign its rights or obligations under this A gresmen} without the cxpress i ten
consent of Compeny and only pursuant o the conditions contained in the appropriats tariff.

1. In ¢he event that ate or more of the provizions commned in this AMGN of incorperated witl in by
reference shall be iovalid, illegal, or uncaforceablc in any reapect under auy applicable statune
regulatory requiremcat or rule of law, then such provisions shall be congidered inoperative to th:
extent of such invahdity, dlegality, or unenforceability and the remaindfr of this Agreamant shi (]
continue in full force and effsct. !

12. Suhscribér scknowledgen that Subscriber has read and underatands this Agreement and agrecsit ) be
hound BY its tetpas and conditions, Subseriber furthar agrees that this Agreement, and any orde s,
congtitate the complete and exclusive statement of the Agresment between the partics, suporsed ny: all
proposals, represcatations, and/or prior agrecmants. oral or written, bettyeen the parties relsting to the
subject thatier of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Follow iy
order accoptanice, if it is determincd that: (i) the initial credit approvel wes basad on indcouretg « ¢
incomplete informaation; or (ii) the customer's creditworthiness has significantly decreascd. Cqn py v
in i gole discretion reserves the right to cancel the order without Hability or suspend the Order urtil
accurate and appropriate credit spproval requirements are established and sccepted by Custore .

14. This Agreement is not binding upon Company vatil exceuted by an authorized employse, parto v, or
agent of Subscriber and Company. This Agresment may not be modificd, amended, or superse le3
other than by a written instrument 2xecuted by both parties, approved by the appropriste Comp: 0/

- |

PRIVATE/PROPRIETARY ' TARIFF BRANCH |
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE LSEP OR DISCLOSED OUTY 1D’
BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGRERMENT, C E I V E
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CONTRACT SERVICE ARRAN GMNT

AGREEMENT Case Number KY03

NO. BB7 a4
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-J187-00

orgamzation, and incorpareted intn Company’s mechanized sysram, The undersigned warrant & 1d

reprasant that they have the authority to bind Subscriber and Company ko this Agreerent

FRIVATEPROFRIETARY

. . o
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OV
BELLSOUTH COMPANIES EXCEFY FURSUANT TO A WRITTEN AGREEMENT,

Pegod of )

iy

TARIFF BRANCH

RECEIVED

1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J '87-00
Option 1 of1

This Agrqement ig aubject to the appraval of the Xeatucky Public Service Qomm ission. In the cvent the
Comm_:ssuml should modify any raw o1 provision of this Agreement, the Customer will have the apti m of
necq[:lung the modification(s) or of canceling the Agreement. If accepted, billing will be rendered ifrv m the
ingla llation datc. “

Offey Expiration: This offer shall expire on: 3/4/2008. [
i
Estimated service interval following acceptance date: Negotiable weelks. !

Service description: '
This Contract Service Arvangement (CSA) provides for BellSouth® Primary Rate ISDN - Voice/Da a
(Srandard) service, |

This Agrcement provides for a twenty-four (24) to forty.cight (48) month s#rvicc period. (Notes 11,2 4)

Thus Agrccrucnt is for 3-2 months. ’

This Agreement shall bo cxtcnded for additionat one-year terme under the e'pm& terms and condivon . hirein
unlesy either party provides written notice of ity intent not to renew the Agreoment at Jeast sixty (§0; daye

prior to the expiration o ifiitial term or cach zdditional one-year tern. | o
Custemner Initials '

PRIVATE/PROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION, MAY NOT B USED OR DISCLOSED QU E C E I V E D
BELLSQUTH COMPANIES EXCEFT PURSUANT TO A WRITTER AGREEMENT.
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|
CONTRACT SERVICE ARRANGEMENT
polees

AGREEMENT ‘Case Number KY05-1287-00
0pti?r [of1l

IN WITNESS WHEREOF, the partics hereto hava cauged this Agreement th be executed by their|d Iy
authorized representatives on the dates set forth below.
Accepted by:
Subscriber:
Four Woval Healtl
By: V7
Authorized Sigaature Y

, Y PrEn
Printed Name: __ 7 € 7 "/’)
Title: £ 6\. H/ ﬁ%pré%. A

{ ~ '
A |
1

!

Company: ,
BellSouth Tel ipations, Inc. j
By: BellSouth Telecomfaunicatians, Inc. §
8y A\ [
Authonzed Signamrg\w ;
: I

Priated Name: i %‘)A,—g— 4 o ;
! ]

Title: \U {
Date: [2-" (r Dy £ |

!

PRIVATE/PROPRIETARY ‘ TARIFE BRANCH
CONTAINS PRIVATE ANDVOR PROPRTETARY INFORMATION, MAY NOT GE USED OR DISCLOSED O T
AN RELLSOUTH COMPANTES EXCEPT PURSUANT YO A WR AGREEMENT. C E |
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|
CONTRACT SERVICE ARRANGEME&WT
AGREEMENT Case Number KY03
Option 1 of ]
RATES AND CHARGES
Ratg Elements Non-Recuiring
1 BellSouth® Primary Rate ISDN Access 5.00
Line, cach (Note 2)
2 BellSouth® Primary Raie [SDN Tnterface, k.00
sach - Voice/Data (Standard) (Naote 2, 3)
3 BellSouth® Primary Rate ISDN B- 5.00 5
Channel, cach - Voiee/Data (Standard)
(Note 2) |
4 BellSouth®  Primary Rate  ISDN #.00 $
Telepbone Numbers, per telephone |
ournber requested inward and 2.way :
5 BeliSouth® Primary Rate JSDN, 5.00 §7
Calling Name Delivery Feawmre, Per :
Primary Rate Inlerface
6 BellSouth® Primery Rate ISDN D- k.00

Channel - No Rate (Provisioning USOC) ‘

-J. 700
usog
ILDIE
PR7IV
8.0 PRTBV
D0 PR7TF
5.0 PR7TCN
B. )0 PRTEX

FRIVATEFPROPRIBTARY |
CONTAINS PRIVATE AND/OR PROFRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED OU
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WR : AGREEMENT,

Prge § of 7

TARIFF BRANCH

ECEIVED

1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




12-0272085 pa:21 NO. 887 [¥98
FROM (WEDYNOV 30 2005 12:81/4T, 12:90/No, 8627813223 P B

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-7187-00
Option 1 of 1

RATES AND CIHARGES i
NOTES:

1. Allrvles end reguletions for BellSouth® Pricaery Ratc [SDN service & | 3ot forth in the General
Subscriber Services Tariff (GS8T) are spplicoble to thia Agreement the caception thot vioh e
discounts s outlined in the tariff do not apply. The rate elements inulyded herein have been
spocifically discounted. Other rate elerzonts uscd in the provision of tl}e service bave oot bean [igtid,
but may be found in the appropriate Company tanff, Examples of othgr rate elements are: FCC
sucharges, regulatory foes, taxes, o charges for foatures ordered that ye not listed in the Agret ment,

|
2. The followng conrecurring charges will not spply upon initial installation. However., if the $cr rics i
disconnactad prior to the cxpiration of this CS A, then Subseriber wil) pay full nonrcourring chs ge: as
identified bolow in addition 10 applicable termination liabitity charges:'

UsQC Nenzecurrine Charpe ‘
Contact Proparation Charge 5348 00 !
ILDIE $875.00, cach !
PRTIV $110.00, each ;
PR7BV $ 5.00, each

3. Apply five End User Common Line Charges for sach Primary Ratc lnﬁkﬂhce,

Al trademarks and scrvice marks contained herain are the propeny ofBell.lfouth Intzllecwal Proper v
Cortporation. ‘

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY TARIFF BRANCH

FSONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE US D OR PISCLOSED OV f
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Poee 7 o7 1/5/2006

PUBLIC SERVICE
! COMMISSION
. OF KENTUCKY




FROM

12716-85 09:48 BELLSOUTH > FIR f£m Ag

:GOING HOME P122R, LLC

CONTRACT SERVICE ARRANGEMENT

NO.B853 PBR2-887

FRX NQ. 2705543995 Dec. 13 2005 @2:25PM P2

AGREEMENT Case Number KY05-K848-00

MASTER CONTRACT SERVICE ARRANGEMENT AGREEMENT - ORDER ATTACHMENT FOR

CSA SERVICES

‘This Contract Service Arrangement (CSA)YOrder Attachment Agreement (“Agrecment” or “Order
Attachment™) is made pursuant to Master Contract Service Arrangement Agresment No. KY05-886i-10
(“Master CSA Apreement™).

——

This Agreement is entored into pursusnt to Tariff Section A5 of the Genorsl Subseriber Services Tanfi.

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accopted. billing will be rendered from the

wmstallation date.

OQifer Expiration: This

offer shall expire on: 4/5/2006.

Customer’s Billing Address:
Going Home Pizza, LLC

PO Box 7061
Paducah, KY 42002

CONTAINS I‘RIVA TE ANTVOR

PROPRICT.
BELLSOUTH & OMPAN\ES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

PRIVATE/PROPRIETARY
ARY TNFORMATION. MAY NOY AR USED OR RISCSLOSAD O

Page | of ¢

TARIEF BRANCH

RECEIVED

1/5/2006

PUBLIC SERVICE
COMMISSION
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12-16/85 ©9:48 BELLSOUTH » Fln £ Af NO.B853 PoB3-/087
FROM :GOING HOME PIZZA, LLC FAX NO. 2785543995 Dec. 13 2005 BR2:26PM P3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K848-00

Option | of 1

Estimated service interval following accoptance date: Negntiable wesks

Service description:
This Contract Service Arrangement (CSA) provides for Business Lines as part of Basic Lacal Exchange
Service.

This Agreement is for a service period of twenty-four (24) months.

All rules and regulations in Mastesr CSA Agreement KY05-8861-10 are applicable to this Order
Atachment,

Notwithstanding the expiration of the Master CSA Agreement and unless expressly provided otherwise in
this Order Attachmen, {f this Order Anachment requires perfarmance beyond the term of the Master CSA
Agreement, Services provided under this Order Attachment shall continue to be subject to the terme of the
Master CSA Agresment.

This Agreement is not binding until executed by an authorized employee, partner, or agent of Subscriber
and Company. This Agreement may not be modified, smended, or supersedod other than by a written
instrument executed by both parties, approved by the appropriate Company organization, and incorporated
into Company's mechanized system. The undersigned warrant and represent that they have the suthority to
bind Subscriber and Company w this Agreement.

This Agreement shall be extended for additional one-year terms under the same rates, terms snd conditions
herein upon the mutual agreement of the parties if Custamer provides Company written notice of its irtent
10 renew this Agreement at Jeast sixty (60) days prior to the expiration of The inisial term or each additional
One-year term.

Customer Initials

Customer acknawledges that Customer bas read snd understunds the Master Coatract Service
Avrangement Agreement and agrees to be bouad by its terms and conditions. Customer further
agrees that this Agreement, snd any Orders, constitute the complete and exclusive statement of the
agreement between the Partivs, supersediug all proposals, representations, snd/or prier agreements,
oral or writtcn. betwoen the Partics relating 10 the subject matter of the Agreoment. Aeceptance of
auny Order by BeliSouth (s subject to BeliSouth credit snd other sppravals.

=misis- BRANCH
PRIVATE/PROPRIETARY

CONT AMNS PRIVATI: AMNTIMAOR PROPRIBYARY INFORMATION. MAV NOT AR VISED OR DISCLOSED m@E&e E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
Page 2 of &

1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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12/16/85 @9:48  BELLSOUTH > Fm AN Af ND.B53 PB4 @ee

FROM GDING HMOME PIZZR, LLC FAX NO. 2785543995 Dec. 13 2085 @2:26PM P4

Case Number KY05-K848-00
Option 1 of |

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

IN WITNESS WHEREOF, the Parties hersto have caused this Order Atiachment to be execuled by their
respective duly suthorized represeruatives on the date indicated bejow.

Accepted by:

Subscriber:
Golng Home Pizza, LLC

By:

Title:

Das: _|Q v .08

Company:
BellSouth ommunications, Inc,
By: sxnest;mm, Inc
By:
Authori t ® l'
' Y
it e | LG,
Title = .‘VL A.A el
Date: ___ (LAY I
TARIEE BRANCH
MRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRICTARY INFORMATlON A
SENBERTASTTARY meomManion iy sorek ussoor pisctose ek £ [\ ED

Pagedore 1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




12716/,85 ©BS:48 BELLSOUTH » FM &R Af
FROM :GOING HOME PIZZR, LLC FAX NQ. 278055433935

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

NO.B53 PBB5-887

Dec. 13 2005 @2:26FPM PS

Case Number KY05-K848-00

Option
RATES AND CHARGES

Rute Elements ) - Nop-Recwrring
1 Flat Rate Main Station Line Service, £.00

Business,

All Rate Groups,

-Per line

2 Flat Rate Main Station L.ine Service, $.00
Business-Caller TD compatible
Al] Rate Groups
-Per line
(Caller 1D feature must be ordered
separately.)

3 Grouping Service, $.00
Individual line or trunk,
Business Flat Rate,
All Rate Groups,
-Each individual line or trunk

4 Touch-Tone Calling Service, $.00
Individual and Two-Party Line Service,
Business
<Per line or PBX trunk

5 BellSouth® TouchStar® service, $.00
Single or First Service Features,
Businuss,
Enhanced Caller 1D with  Call
Management (with ACR)
-Per line

6 BellSouth® TouchStar® service, : $.00
Single or First Service Features,
Business,
Enhanced Caller 1>  with  Call
Management  (with  ACR  and  Call
Forwarding Don't Answer)
-Per line
(Call Forwarding Don't Answer (CFDA)
must be ordered separate from this Rate
Elem

7 RellSouth® TouchStar® service, $.00
Single or First Service Features,
Business,
Caller ID-Basic
-Per line

1of 1

USOC
$21.50 IFB

$21.50 1FBCL

$.00 HTG

$.00 Ly

$.00 NJACR

$.00 NCACR

$.00 NSD

FRIVATEFROPRIETARY

CONTAINK PRIVATE ANIVOR PROFRIFTARY INFORMATION. MAY NOY BE USED OR DISCLOSED
BELLSOUTH COMPANIEN EXCLPT VURSUANT (O A WEITTER AGRELMENT.

Pageof b

RRITE BRANCH

RECEIVED

1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




12/16-85 B9:48 BELLSOUTH » FN f£N Af
FROM :GOING HOME PIZZA, LLC FAX NQ.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

10

BullSouth® TouchSiar® service,
Single or First Service Features,
Business,

Enhanced Caller ID (with ACR)
-Per line

BellSouth® TouchStar® service,
Single or First Service Foatures,
Business,

Caller 1D - Deluxe (with ACR)
-Per line

BellSouth® TouchStar® service,
Single or First Service Features,
Busingss,

1 2785543995

Caller ID - Deluxe (without ACR)

-Per line for Multi-Line Hunt Group

arrangements

NO.853 P@pe- 027

D=c. 13 2085 22:27FM PE

Case Number KY05-K 848-00

$.00

$.00

3-00

Option 1 of 1
$.00 NXECR
$.00 NXMCR
$.00 NXMMN

PRIVATE/FROPRIETARY

SOUTH COMPANIES EXCEIT PURSIANT TO A WRITTEN AGRELIMIZNG .

——
TARIFF BRANCH

CONTAINS PRIVATE ANDIOR PROFUICTARY INFORMATION. MAY NOT BE USED OR DISCLOSE0 EE: E I V E D

Page Sof 6

1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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12716-85 ©9:49 BELLSOUTH > FN £l A& NO.B53 P@@7 087

FROM :GOING HOME PIZ2ZA, LLC FAX NO. 2795543995 Dec. 13 20@5 B2:27PM P7?

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-KB848-00
Option 1 of

RATES AND CHARGES

NOTES:

1. Al rules and regulations of the General Subseriber Services Tarlff (GSST) are applicable ta this
Agreement. The vate clements included herein havo been specifically discountsd. Other rate oloments used
in the provision of the service have not been listed. but may be found in the appropriate Company taritf.

2. Unless otherwise provided for In this Agreament, a Termination Liability Charge will be applicable if alt
or any part of the service is terminated prior to explration of this Agrecment, The applicablo charge is
dependent on the service period subscribed to and will be equal to the number of months remaining in the
service perind Limes the mouthly rate provided under this Agreement. Two paymeont options ere available;
« Continue paying the monthly raw for the remainder of the Agreement term, or

- Mske a lump sum paymont discounted by the current prime interest rate plus two percentage points,

3. Nonrecurring charges associated with this Agreement shall not apply for new installations. However,
uniess otherwise provided for in this Agreement, if all or any part of the service is disconnected prior to the
expiration of this Agreement, then the Subscriber will pay full nonrecurring charges that were waived at
instaliation as identified below in addition to applicable termination liability charges:

{.ine Conncction Charge, First Line $73.00 exch
Line Connection Charge. Additional Lines $22.00 each

Furthermore, if Customer disconnects all service affered on this Agreement prior to the expiration of this
Agrecment, then a Contract Preparation Charge applies in the amount of $293.00 in addition ta applicable
termination liability ¢harges.

4, Unless otherwise specified in this Agreemient, Service Connection Charges as specified in Section A4 of
the GSS'Y' will apply.

All trademarks and service marks contained herein are the property of BellSouth Iotellectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

JARIFF BRANCH

PRIVATH/PROVRIETARY
GONTATNG PRIVA YT ANDAOR FROFRTETARY INFORMA TION Wa¥ NOT B0 USET OR DISCLOSED O 'R’E"‘C E I V E D

BELLSOUTH COMPANTES EXCEET PURSUANT TO A WRITTEN AGREEMENT.
Paes 6 ot 6 1/5/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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" DEC-28-2005 WED 10:12 AM BELLSOUTH FAX NO. 4
DEC~20-2005 TUE 03:28 PM FAX NO.

P. 02

P. 01

ADDENDUM
AGREEMENT Case Number KYO05-L695-00

THE UNDERSIGKED PARTIES, BellSouth Telecommunications, Inc., a Georgis corporation, d/b/a
ReliSouth, ("Company”) and Gretn River Motel Mgt (“Customer or Subseriber®), bereby agree, as
acknowledged by their appropriate signalures as sat out below, 10 emend and change Contiract Service
Arrangement (CSA) Ayresment KY05-G959-01, This Addendum Agreement is based upon the following
terms and conditions &5 well as any Attachment(s) affixed and the appropeiate lawfully filed and approved
1ari (F which are by this reference incorporsted herein.

Offer Expiration: Yhis offor shall expire on: 4/15/2006,

1. Subscriber acknowledges that Subseriber hias read and understands this Agreement and agrees to be
bound by jts terms and ponditions, Subseriber further agrees that this Agreement, and any orders,
constitule the complete and exclusive siatement of the Agreement between the pariies, superseding alt
proposals, representatians, and/or prior agreoments, oral ot written, between the parties relating to the
subjdot matice of the Agreement,

7, Accepiance of any order by Company Is subject to Companty credit and other approvals. Following
order acceptunce, if it Is dejermined that: i) 1he fnitial credit approval was basod on inaccurate or
incomplete Information; or (ii) the customer’s cradiworthiness has significantly decreased, Company
in ita sole discretion reserves the right to cancel the order without Liability oc suspend the Ordey unti}
accurate and appropriatc credit approval requirements ate established and aceepled by Customer,

3. This Agreement is not binding upon Company imtil exccoted by an anthorized employee, partner, ot
agent of Subscriber and Company. Thix Agreement may not be modified, amended, or superseded
other than by a written Instrument executed by hoth parties, approved by the uppropriate Company
organization, and incorporated into Company’s mechanized system, The undersigned warrant and
represent thal they have the aythority to bind Subscriber and Company 1o this Agreement,

FRIVATE/RROPRIETARY " TARIFF BRANCH

CON{AINS PRIVATE ANIVOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSID
Bk soum et rReorr FoRsuae 1o v R ECEIVED

Pupe 1 of 5 1/5/2006

PUBLIC SERVICE
2'd 9609 169 DL2 WW¥9 dos o suCOEIMIBEION
OF KENTUCKY
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* DEC-28-2005 WED 10:13 aM BELLSOUTH FAX NO. 4

P. 03

DEC-20-2005 TUE 03:28 PM FAX NO. P 02

ADDENDUM
AGRE NT Case Number K'Y05-L495-00

IN WITNESS WHEREOF, the parties hersio have caused this Addendum to be executed by their duly
anthorized representatives on the darex sot forth biclow,

Accopted by;
Subseriber;
Green River Motel Mgt ,._.r.>
By; 1."%
Authorized Signature
f") 2
Printed Name; __Em AT I}sgn
Title: Piry s 70
Dume: ___ ! 'V[' f '{a C
Company:

BellSouth Tetecommunications, Inc.

By: BeliSouth Jelecommunications, Inc.
By: _ AN
Authorizsd Sfgnature _

Printed Name: BQU/\ H’QQ!'W

v

Tite: Sl 0 10 M—/

v
e 120005

R —— r'—rARlFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDN
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN ACREEMENT, R E C E I V E D

Pagol ef$ 1/5/2006
PUBLIC SERVICE

8809 188 0AZ WWHB dbsEn SIC@RVESEION
OF KENTUCKY
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" DEC-28-2005 WED 10:13 AM BELLSOUTH FAX NO. 4

P, 04

DEC-20-2005 TUE 03:28 PN FAY NO, P 03
ADDENDUM
AGREEMENT Case Number KY05-L695-00

Option 1 of 1

his Agresment is subject to the approval of the Kentucky Public Serviee Cummissipn. In the event the
C;mmission should madify any n};z o provision of this Agreement, the Customer will have the option of
atcepting the modifieation(s) o of canceling the Agraement. Jf pocspsed, billing will be rendered from the
instaliarion date.

Service description: .
This Addendufn provides for additional trimk services tw the existing CSA for Business Lines and Trunks
#s part of Basic Local Exchanga Service,

"Fhis Agreement s for a service period of twelve (12) months to be co-lerminus with the existing C8A
KY035-G959.01.

FRIVATR/PROPRIETARY TARIFF BRANCH

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OK DISCLOSEY GUTSIDE
BELLSOUTH COMPANIES $XCEPT FURSUANT TO A WRITYEN AGREEMENT. R E C E I V E D

Paged or3 1/5/2006

PUBLIC SERVICE
8609 169 02 KNS dos:go S0COBNMIZEI0ON

OF KENTUCKY




" DEC-28-2005 WED 10:14 aM BELLSOUTH FAX NO. 4 P. 05

DEG-20-2005 TUE 03:28 PH FAX N, -
ADDENDUM
AGREEMENT Case Number K Y05-L693-00
Option 1 of 1
RATES AND CHARGES
Rate Elamenis NonRecurring ~ Monthly Rale usoc
1 Lonz; distanc:; trunks connected to Telco $.00 $27.00 TTTXB
toll switehboard, DDD ar IDDI network
: . ( o €fCce o ov 'j.'r"“'*’ quere
V" il Aypnoint N
FRIVATE/PRGPRUETARY TARIFE BRANCH

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USKD OR INSCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEET PURSUANT TO A WRITTEN AGREEMENT. E C E I V E D

PagcA of §
1/5/2006
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DEC-28-2005 WED 10:14 AM BELLSOUTH FAX NO, 4

DEC-20-2005 TUE 03:28 PM FAZ NO. P. 05

ADDENDUM
AGREEMENT Case Number K Y05-L695-00
Option 1 of 1

RATES AND CHARGES
NOTES:

1. All rules and regulations of the General Subscriber Services Tariff (GSST) arc applicable to
this Agreenent, The rate elements included herein have boen specificaily discounted, Other rate
elements used in the provision of the service have not been listed, but mgy be found in the
ppropriste Company tariff.

2, Unless otherwise provided for in this Agreement, a Termination Lisbility Charge will be
npplicable if all ar any part of the service is terminated prior to expiration of this Agreement. The
applicable charge is dependant on the service peried subseribed to and will be equai to the
mmber of months remaining In the service period limes the monthly rate provided under this
Agreement. Two payment options are available:

« Continue paying the monthly rate for the remainder of the Agreement term, or

- Make g lump sum payment discounted by the current prime intersst rate plus two percentage
polnis,

3, Unless otherwise specified in this Apreement, Service Connection Charges as specified in
Scotion A4 of the GSST will apply.

4. Nonrecurring charges assoclated with this Agreement shall not apply for new installations.
However, unless otherwise provided for in this Agrecment, if all or any part of the service is
disconnected prioe to the expivation of this Agresment, the: the Subseriber will pay full -
nonrecurying charges that were waived at instalfation as identificd below in addition to applicable
termingtion liability charges:

Line Connection Charge, First Line $73.00 eaxch
Line Connestion Charge, Additional Linas $22.00 each

Furthermore, if Customer disconnects all kervice offered on this Apreement prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $348,00 in
addition to spplicable termination liability chargos.

Al trademarks and service marks contained hercin are the property of BeliSouth lnteilectual
Property Corporalion.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATSPROPRIETARY TARIFF BRANCH

ST e e e semorses iR E CEVED

Fage 5 of 3 1/5/2006

PUBLIC SERVICE
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OF KENTUCKY .




' DEC-06-2005 TUE 03:53 PH FAX NO. P. 02

) ‘_._,_.-—W -
CONTRACT SFRVICE ARRANGEMENT
AGREEMENT Case Number KY05-G959-01

"t hiis Clontrnct Service Arisngoment (CSA) Agreenwent (“Agreement”) i by and between BellSouth
‘Telecommunications, Inc., a Georgia eorposation, 4/b/a BellSouth, ("Company*} and Green Rivir More)
Managentent, 1.1Ct (" Customer or Subscriber™), and js entered ino pursuant o Tariff Scclion AY of the
Gioneral Subscriber Services TanifF. This Aprecinent is based upon the following terms and conditions as
well ag my Athschineni(s) aftixed and the npproprian: lawfully filed and approved tarifTs which arc. by this
refurence incorporated hergin.

1. Subseriber requests and Company agrees, subjoct to the teems and conditlons hercin, 1 provide the
service dencribod in this Agrecmont at the mantidy snd nonrecorring rates, charged, and conditjons ns
deseribed In this Agreement ("Service"). ‘the rates, charges, nnd condilions deseribed in Yhis
Apreement ore binding upan Company and Subscriber for the duration of thiz Agreement. For tho
purposes of the affectiveness of the rarms and conditions contained hevein, this Agrcement shall
become effectivee upon execution by both parties. For purposes of the determination of any service
period stated herein, said servive perind shall commence the dale wpon which installation of the sarvicy
is comploted.

2. Company agcos 10 provide Subseriber notice of any sdditionat 1arifTed services reguired for the
installation of the Service. Subscriber pprces to be responsible for all rtes, ¢hanees and condjlionk fur
uny additional tariffed services that are ondered by Subseribur.

3. This Apracment is subject to ond conimlled by fhe provisions of Company's or sy of its affiiated
companies' lawfully filed and approved tariflk, including but not limied to Seetion A2 of the General
Subscriber Services Tarilf and No, 2 of the Fedora! Communiestions Commissioa Tari(T and shall
includg all cheages to suid tarifls ay may be made from time (0 timo, Al approprinte laniff raes and
charges shall be tmcluded In the provision of this sarvice. Fxaepe for the expresicd rates, charges,
terA und condicions herein, in the event any part of this Agrecrnent conflicts with the terms and
conditkons of Company's or any of its a{filined companics® lawfully filed and approved rariffs, the
tarill shail control.

4. This Agreement may be subject to the appropriate eepulatory spproval prior lo commencement of
instalation. Should such repulatory approval be denied, after 3 proper request by Cowmpany, thiy
Agreemont shall be aul, void, and of no ¢Nvet

5. WSubsceiber cancely this Ageecment prios 10 the completed installntion of the Sevvice, but after the
Lxecution of this Agresment by Subscriber and Company, Bubseriber shall pay all reasonable eosts
ineurred in the implementation of this Agresment prior to receipt of writien notice of cancellation by
Company. Notwithstanding the foregning, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of thiv Agriemeat hod been completed by Company.

6. ‘The s, eharges, and conditions duseribed in this Agreement may be based wpon informatiot
tupplicd 1o Company by the Subscriber, inclodisg but not limited to forecants o growih, 1f o,
Rubscribur agrees to be bound by the information provided to Comprry. Should Subscriber £ail 1o
tect i foreeasted level of xervice requirenents at any time during the kmm ofthis Apreement,
Jobsuriber shall pay ld reasonable costs assaciuted with its failure to meet iig projected service
Teyuircmenta.

7. (a) 1f Subscriber cancels thik Agrecment at any time prior 10 the expiration of the service petind set
forth im this Agreenient, Subsctiber shafl be responsible for all vermigation charges. Unless otherwise
specified by whe tariff, wermination clarges are defined as 4l reasonable charges due 0f femnaining 13 &

l"\x‘sul! of th minimum serviee period agreed 1o by the Company and Subscriber and set forth in this
precment,

FRIVAT PROFRIETARY

CONTAINS PRIVATE ANDYOR PROIRIE)ARY INFORMATION, MAY NOT DE USED OK ISCLOSED OUTSIDE THE TARIFF BRANCH
BELLSOUTH COMPANLLS EXCLPT PURSUANT TO A WRITTEN AO:EWENT. QUTSIDETIE

Prie ) of @ RECEIVED

1/5/2006
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COMMISSION

OF KENTUCKY
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" DEC-06-2005 TUE 03:53 PH FAX NO.

g*d

CONTRACT SERVICE ARRANGEMENT

P. 03

AGREEMENT Caae Number KYU05-€1950-01

{b) Subscribor further acknowledges {hat it has options for its telscommunications services from
providess other than Company and that it has chosen Canpany to pravide the services in this

Agrcement. Accordingly, If Subscriber sssigns this Ayrecmens to a certificd resslicr of Company loca!

seivices and the reselier excomes n wailion document ngroeing Lo assmine all requirements of this
Azceement, Subseribar will not bo billid termination charges. Howgver, Subscriber agrees tat in the
ovent it fails to et its obligations nader this Agreement or terminatss this Agreement or setvicos
purehased parsuant to this Agreemant in order 1o oblgin services from A facilities basad service
provider of # setvice pravider that alilizes uabundled network slementy, Subscriber will be billed, as
pppropriate, lurmination charges ad specified In this Agreement,

§. Thi2 Agreemcnl shall bo construed in accotdance with the laws of the Staw of Kentucky.

9. [Dixcept as othorwise provided [n this Agreement, noticey required to be piven pursuant to this

Aprsoment shall be effactive when reecived, and shall be sulficient if glven in writing, hand delivered,

or United States mail, pastaire prepaid, oddressed to dwe appropriate porty ai the address set forth

helow. Lither party hereta may ehange the name and addresx to whom oll noticey or ether docinents

requived under this Agreenent must be sent ab any time by giving wrinen notice 39 Due other paty.

Compnny

BellSouth Telecomnnmiations, Tnc,
Asaisinl Viee Pyesident

333 Commgree Street

Mavhville, TN 37201

Subscriber

Green River Moiel Management, 1.1.CY
3032 Alvey Pask D,

Owenmbore, KY 42303

10. Subscribir may not essign its rahts or obligutions wndar this Agreement withont the express wrikien
conseat of Company wnd only pursuant (o the conditions eonlained in the appropriate tasfy,

11. Tnthe cvont Lhat one or moce of i provisions contalued in this Agreement of incorporuled wishin by

refernce shall be invalid, illegal, or inen(orecable in any respece under any spplicable statte,
regulatory requiverent or rule of Iaw, then such provisions shall be considinad inoperative a the
extent of wuch igvalidity, tlegalily, or wncnforecabitily and the remainder of this Agresment shall
contizue {n fll force and effect.

12, Subseriber acknowledges that Subscriber has read and undesstands this Agrecment and agrecs o bo
bound by its t2rms aod conditions. Subsesiher further agrees that (ria Agreement, and any ondury,

comstitnle the complate and exclusive staicment of the Agreemat between he parties, suporseding s\l
propesals, sorosentations, and/or prier agreements, oral or writics, botween e parties relating to (he

subject mater of the Apreement,
13

Acceptance nnt‘amy~ o:dfr by Company i subject to Campany credit and other approvals, Following
order atecplancs, if it is detsnuingd that: (i) the inftial credit Approval was based en instcucare or

incomplate information; or (i) the customer's creditworthiness has sipnificanily deerensed, Company

in ts sole discretion resrves the right (o cancel the ordar without liability or suspend the Ordar unul
Acturate and approprialy credit approval requirerents are estnblished and nocepled by Custumer.

14. This Agreement is not binding upoa Company uatil excouicd by an suthorized eimployue, pariner, or
agont nfSubﬁt.‘ribc_: a:id Compony, This Agreement may not be modifiad, amendsd, or supiersedod
ofher than by & writien [fstiument executed by both parties, approved by tho appropriste Company

PUIVATE/PROPRIETARY

CONTANS PRIVATE ANDIOR PROMIETAILY INFORMA' ON. MAY NOT BE USED OF [WSCLOSED :
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

E

FAX NO.

Case Nomber KY05-G959-D1

prganization, and incorporaied into Cormpany's mechanized systemn. The uadacaipned w
g [ " U i
represent that they have the authority (o bind Subscriber and Company 1 this Agwmmn:_" ntand
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CONTRACT SERVICF, ARRANGEMENT
AGREEMENT Case Number KY05-G939-01
Option 1 of1

This Agreement is subject to the approval of the Kentucky Public Service Commission. Jn the event the
Commission should modily any rate or provision of this Agreement, the Customer will have the option ol
accepting the modification(s) or of canceling the Agrecment. If accepted, billing will be rendered from the
installation date.

Offer £xpiration; This offer shall expire on: 3/8/2006,
Estimated scrvice interval following acceptance date; Negotiable weeks.

Service deseription;

This Contract Service Arrangement (CSA) provides for Business Lincs, Trunks and Channelized Trunks as
part of Basic Local Exchange Service,

This Agreement is for a service period of twetve (12) months.

T ; nded for additional one-year terms under the same terms-and cesiditisis herein
unless ¢ither party prov:des written notlcg,\q I G iniSA TRt ty Ftievbthe Apreententat least-sinty (60) days |
_Pgr ¢ | ihe cxpisetiormof the THiltal { term or cach additional onc-year term.
~ustomer Initialy_

e s

TARIFF BRANCH

RECEIVED

1/5/2006

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCI OSED OUTSIDE THE
BL{ LSOUTII COMPANIES EXCLPT PURSUANT TO A WRITTEN AGREEMENT, PUBLIC SERVICE
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FAX NO. P. 06

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K Y0543959-01
QOption 1 ol [

IN WITNESS WIEREOY, the parties hereto have caused this Agreement 1o be execuded by their duty
aulhurized representatives on the dates set forth below.,
Asecpled by:

Suhseribegs
Gireen River Mutel Munngement, LLCe

Ly i
Aurhorized Sipnature

¢ STt
Printed Name: (,Z) _,D 5

e fyesibenk
L. U

PRI e Bl Lh Y e bt W b

Company:

lieliSoudy Telocommunications, hic.
Ry: By .muh?q @’mﬁwon iQ
By: A /,(Q/\J__. A

- P Y AP

Authorized Signature )
Printed Namo: M’@MVQAD@

CF".
Litlo: , ZQ QA: ﬁ&g;____m
Pae; Jl ! EL { 0%

PRIVATERROPRIETARY @
CONTAINS PRIVATI; ANDHIR PROPRIFTARY INFORMATION. MAY NOT BE USEN OR DISCLOSHI OUISIE 11k |
BELLSOUTI COMPANIES EXEEPT PURSUANT 1O A WRITTEN AGREIMING o o 1 HE TARIFF BRANCH |
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1/5/2006
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" DEC-08-2005 TUE 03:54 PM

CONTRACT SERVICE ARRANGEMENT

AGKEEMENT

RATES AND CHARGFES

0% )

sements

Plat Rate Main Station Line Sctvice,

Business,
Rate Group 3
~Par lae

Fint Rate Main Station Line Scrvice,

Businuss-Caller ID compaitble,
Rate CGroup 3
-Per line

FAX NO.

Case Number KY05-G059.01

Option 1 of 1

Non-Reauring
5.00

5.00

(Caller 11> feamre must be ordared

separately.)

Groupiag Service,

Individunl Jing or trank,
Thusiness Iia Rate,

Rate Group 3

<Uneh individual line or tnmiz

Touch-Tone Calling Service,

.00

$.00

Indiyidual and Twa-Party Line Service,

Business
-Pur line or PRX trunk

BeliSouth® TouchSiar® service,
tndividual Feahins,

Ruginess,

Caller ID-Basic

Mee line

BellSouth® TouchS{ar® ssrvice,
Individual Features,

Business,

Coller I - Detuxa (with ACK)
-Perline

Trunk Lines,
Business Trank - Fiat,
Combination,

Rae Group 3

“ach

Touch-Tone Calling Serviee,
Fur Nutwark Accoss Rogister,
soch

£.00

5.00

$.00

$.00

BellSouth Chonnelized ‘Tronks, Basic $.00

Monthly Rate

$§25.00

$25.00

$.00

$.00

$.00

§$.00

$27.00

$.00

$.00

PRIVATEFROPRIETARY
TION. MAY NOT BE USEDOR DISCLOSED OUTSIBE TOE

CONYAINS PRIVATE AND/OR PROPRIETARY INFORMA
REUSOUTH COMPANIES EXCER | B

98038 169 042
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" DEC-06-2005 TUE 03:55 PH

FAX NO.

CONTRACY SERVICE ARRANGEMENT

AGREE
RATES AND CHARGES
Class of Scrvice
10 BeliSouth Charmelieed Trunks,

11

1

14

13

16

Combination/Ywo-Way Channc), Flat
Ralg, per Chann

BeliSputh Channelized Trunks,
Corbination, Two-Way,  Telephony
Number(s), Flat R

BellSouth  Chanuelized ‘Trunks, 1.544
Mbps Access Line, per Access Line

BaliSamth  Channelized Trunks, Local
Channel, No Charge, Each Additional Half
Mi

BellSouth Chaunclized Twunks, Service
Installation and Rearmangane, Premise V

BeliSouth Chawnclized Tinks, Service
Iuterface, per Access Line

RelSouth Channelized Trunks, Service
Establishunent, per Access Line

Option J of 1
$.00 528.00
$.00 £0.20
$.00 £33.00
$.00 £.00
$.00 $.00
$.00 $165.00
$.00 £.00

P, 08

Case Number KY05-G39.01

BCR20

BCT2T

BCTL!

BCTL2

RCTPV

BCTS

BCTSH

FRIVATE/FROPHIEYARY
LONTAING PNIVATE ANIYOR PROTRIETARY INFORMATION, MAY NOT BE USED DR DISCLOSED OUTSIDE T

BELLSOUTH COMPANIES EXCETT MURSUANT TO A WRITTEN AGREEMENT,

Page 7 od'9
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FAX NO. P,

CONTRAC'T SERVICF, ARRANGEMENT
AGREEMENT Caso Nuraber KY05-G959-1))
Option | of |
RATES ANN CHARGES

NOTES:

1. All cules and regulations of Lhe Gencral Subscriber Servicts Tariff (GSST) are applicable 1o
this Agreement. ‘The rate elemenis included horein have been specifically discountod, Other cate
elements wsed in the provision of the suevice have ot been listed, but may be found i the
appropriate Company tarift,

2. Unless olherwise provided for in this Agreement, o Termination Liability Charge wil! bo
applicable if alf or any part of the sevics is tenninated prior to expiration of this Agveemant. The
applicablo eharge is dependent on the service period subscribed (0 and will be equal to the
number of months remaining in the servics period times te monthly rate provided under this
Apreement. Two payment aptions are svaijable:

- Conlinue paying the moathly rate for the remainder of the Agreement terny, of

« Make & lump suin payment discounted by the enrrent prime inferest rate plus two percentags
points,

3. Unless otherwise specified in this Agreoment, Service Connection Charges ps speeiGiod in
Seetion A4 of the GSST will apply,

4. Noarecurring charges associated wilh this Agreement shall not apply lor new installations.
However, unless otberwise provided for in this Agrecment, if all or any past of the service is
disconnected prior 10 the oxpiration of this Agreemcnt, then the Subseriber will pay full
noitrecurring charges that wene waived at instaltation as identified below in addilion w applicably
tctmination liability charges:

Line Connection Charge, First Line § 73,00 cach
Vine Connection Charge, Additional T.incs $ 2200 ench
BCE20 §  7.00 cach
BTy £350.60
BCIY $ 40.00
BCTS! $225.00
BCTSE $575.00

Furthermore, if Customer discomnects #ll service offered on this Agreement prior to the expiration
of this Agreement, then a Contract Preporation Charge applics i the amount of $348.00 in
sdililion to applicable termination lishi lity charges.

5. In the ovent that a material change in Subseriber’s business conditions Jeopardizes
Subsceiber’s ability 1o perfonn the lemus and conditions stated herdin, then Company and
Subscriber both agree to make good fith atiempl (o rencgotiale any unfavorable term or
conglition. No change, amendment o mod; Eication to this agreement may be inade without the

nwinal, prior and wrilien consent of doth pasties and shall be consistent with the provisions of all
applicablp rariiRs).

6, Cuslorpcr will be allowed t0 discannect up 10 thres bosiness Jines during the term ol this
contmct without penalty,

PRIVATI/PROPRIKTARY
CONTAINS PRIVATE ANDOR PROPRIETARY INFDRMATION. MAY MOT BE USAD QR HSCLOSEN OUISIDE Y HE

09

BELLEOUTH COMPANIGS EXCCPT PURSLIANT YO A WRITTEN AGREEMENT.,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENY Case Nuinber KY05-(959.01
Option 1 of
Al tradervarks and servico marks conthined herein are the proporly of BellSouth Intelectunl

Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATEPROPRICTARY
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"DEC-07-2005 (FED)

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Ing., a Georgia corporation, d/b/a
BellSouth, ("Company") and TBM (INTERNATIONAL BUSINESS MACIIINES) ("Customer or
Subscriber"), herchy ugree, as acknowledyged by their appropriate signaturcs as set oul below, to amend and
change Contrnct Service Armungement (CSA) Agreement KY04-F042-00, This Addendum Agreement is
based upon the following terms and conditions as well as any Attachment(s) affixed and the approprinte

15:39 BELLSOUTH BUSINESS

ADDENDUM
AGREEMENT

lawfully filed and approved tari(fs which are by this reference incomorated herein.

Ofler Expiration: This offer shall expire on: 1/11/2006.

1.

ta

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees (o he
bound by its terms and conditions. Subscriber {urther agrees thal this Agreemcnl, and any orders,
constitute the complete and exclusive stalement of the Agreetnent between the partics, superseding all
proposals, representations, and/or prior agreements, oral or wrillen, between the parties relating to the

subject malter of the Agreement.

Acceptance of any order by Company is subject 1o Company credit and other approvals. Following
order acceptance, il it is determincd thal: (i) the initial credit approval was based on inaccurale or
incomplete information; or (i) the customer's creditworthiness has significantly decreased, Company
in ity sole discretion reserves the right (o cancel the order without liability or suspend the Order until
accurate and apprupniate credit approval reguirements are catablished and accepied by Customer.

This Agreement is not binding upon Company unlil executed by an authotized employee, partner, or .
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded
ollier than by a written instrument executed by both parties, approved by the appropriate Company
orpanization, and incomorated into Company’s mechanized system.” The undersigned warrunt and
represent that they have the authority 1o bind Subscriber and Company to this Apreement

This Agreement shall be extended for additional onc-year lerms under the same terms and conditions
herein unlcss cither purty provides writien notice of its intent not to renew the Agrecment at least sixty

(60) days prior to the cxpirution of the initial term or cach additional onc-ycar tetim,

Case Number KY05-1601-00

TARIFH
PRIVATE/PROPRIETARY R t C [
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USEDR OR DISCLOSED OUNSIDE THE
BELLSQUTII COMPANIES EXCEPT PLURSUANT TO A WRITTEN AGREEMENT. 1/ 5
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DEC-07-2005(RED)  15:39  BELLSOUTH BUSINESS P,

ADDENDUM .
AGREEMENT Case Number KY05-J601-00

IN WITNESS WIIEREQF, the parties hereto have caused this Addendum to be exccuted by their duly
anthorized represcatutives on Lhe dutes set forth below.

Accepted by:

Subscriber;
IBM (INTERNATIONAL BUSINESS MACHINES)

By: \WMMA)

Authorized Sign;mrn

Printed Nome:_Mattherd Sillers
Title: -RE b.h‘OY\Q»\:? P(qy\a_q' er
Date: 11 l ?_Q‘ 41y

Company:

Bell lecommuniguliope; THG:
By BellSouth"Rusikess Yystdws, Inc
By: . i

Authaorized fiigna

Printed :
Tille: ¢&nluL

Daie: h-\ \\m{

TARIFH

RE=ClI
PRIVATE/PROPRIETARY A

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSHPE THE 1/5
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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DEC-07-2005(RED) ~ 15:40  BELLSOUTH BUSINESS

ADDENDUM
AGREEMENT Case Number KY05-J601-00
Option 1 of ]

T'his Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modilication(s) or of canceling the Agreement. If accepted, billing will be rendered from (he
installation date.

Service descriplion;

This Addendum Agreement cxtends the Customer's existing Basic Local Exchange Service for twelve (12)
monthy (ollowing completion of the original 1welve (12) month term.

All terms and conditions of Contract Service Amangement Agreement KY04-F042-00 apply 10 this
Addendum Agrcemem unless modified herein,

TARIFH

PRIVATEA'NOPRIETARY H t C |

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

BRANCH
-IVED
2006
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"DEC-07-2005(HED)  15:40  BELLSOUTH BUSINESS ¥

ADDENDUM
AGREEMIENT Case Number KY05-1601-00
Option | of ! :
RATES AND CHARGES
Rate Elements Non-Recuming Monthly Rate usoc
1 There arc no changes to the existing rate 5.00 $.00
elements.
TARIFF BRANCH
L
PRIVATEPROPRIETARY I'TEC — |V E D
CONTAINS FRIVATE AND/OR PROPRIETARY INFGRMATION. MAY NO'T' BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. 1/9/2006
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DEC-07-2005(RED)  15:40 BELLSOUTH BUSINESS

ADDENDUM
AGREEMENT Case Number KY05-J601-00
Option 1 of 1
" RATES AND CHARGES
NOTES:

The ‘“NOTES’ section of the *‘RATES AND CHARGES’ page of Contract Scrvice Armngement Agroetnent
KY04-F042-00 iy modified as follows:

Note 3 is herebhy repluced in ils entirety by the following:

3. The mites set forth in this Agreement are based upon the Suhseriber purchasing from Company a
quantity ol six hundred eightcen (618) [lat rate Busincss Lines throughout the BellSoulk region
(“Minimum Quantity Requirement”) within three (3) months of execution of this Agreement and
maintaining this Minimum Quanlity Requirement troughout the term of this Agreement. The
Subscriber's lotal quantity of flat rale Busitess Lines will be reviewed by the Company on the three (3)
month anniversary date ol the signing of this Agreement and no less than annually on the anniversary
date of the signing of Lhis Agrecment to determine if the Minimum Quantity Requircement has been met
und is being maintaincd. Failure on the part of the Company (v perform this review shall not be
considered u waiver of this provision. Should the Miniouin Quantity Requiremcnt not be attained
within the time period specified, or if it is not maintained at any time after the three (3) month
anniverstiry date, then Customer shall be responsible for the Commitment Shortlall. The
“Commilment Shortfall” shall be equul to the number of Business Lines below the Minimum Quantity
Requirement timcs the rutes set forth in this Agreement. Tn addition, the Subscriber will be charged all
nonrecurting charges that were waived at instatlation of each Business Line that [ulls below the
Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Cunnection Charge, Additionnl Lines $22.00 ench

Furthermore, il' Customer disconnects all service offered on this Agreement prior Lo the expiration of
this Agreement, then a Cantract Prepatalion Charge applies in the amount of $342.00 in addition to
Cuslomer's obligation (o pay the Commitment Shortfall for the remainder of the term of this
Agreement.

All trademarks and service marks contained herein arc the property of BellSouth Intellectual
Property Corporation,

There are no other additions. deletions or changes (o the above referenced Contract Service Amangement
Agreement included in this Addendum Agreement. All other terms and conditiony as previously apreed
and ncknowledped remain unchanged and in full force.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K605-00

This Contract Service Arrangemant (CSA) Agresment ("Agreement”) is by and between BeliSouth
Telccommunications, Inc., a Georgia corporation, d/b/s BellSouth, ("Company”) and Yewish Hospital and
St Marys Healthcars ("Customer or Subscriber”), and is entered into pursuant to Tariff Section AS of the
General Subscriber Servicea Tariff, This Agreament is bascd upon the following terms and conditions ay
well as any Attachmeni(s) affixed and the appropristc lawfully filed and approved tariffs which are by this
reforence incorporated hercin.

1. Subscriber requests and Company agrees, suhject ta the terms and coaditions herein, 1o provide the
service described in this Agreemest at the monthly and nonrecurring rates, chargea, and conditions ae
described in this Agreement ("Service"), The rates, charges, and conditions desaribed in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effcctiveness of the terms and conditions contained berein, this Agrecment shall
become effective upon execution by both partics. For purposes of the determination of any service
period stated herein, raid service period shall commence the date upon which installation of the service
is comp)eted.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installution of the Service, Subscriber agrees to be responsible for all rates, charges and conditions for
eny addirional tariffed services that are ordered by Subscriber.

3. This Agreemcnt i subjsct to and controlied by the provisions of Company's or any of ity zfilisted
companies' lawfully filed and approved tariffs, including but pot limited to Section A2 of the General
Subiscrber Services Tariff and No, 2 of the Federal Communications Commission Tariff and shall
include al) changes to said tariffs as may be madec from time to time. All appropriate tariff rates and
charges shall be included i the provision of this service. Except for the expressed rates, charges,
wrms and conditions herein, in the event any pan of this Agreement conflicts with the enms and
conditions of Company’s or any of its affiliaied companics™ lawfully filed and approved wariffs, the
tariff shall control.

4. This Agreement may be subject to the appropriate regulatory approval prior to commeneement of
installation. Should such regulatory approval be denicd, after & proper request by Company, this
Agrcement shall be aull, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior (o receipt of writtan notice of cancellarion by
Company. Notwithstanding the foregoing, such reasonable costs shall not cxcoed all costs which
would apply if the work in the implementation of this Agresment had been compleied by Company.

6. The rates, charges, and conditions described in this Agreement may be Based upon information
supplied to Comnpany by the Subscnber, includiag but not limited to forecasts of growth, If so,
Subseriber egrees to be bound by the information provided to Company. Should Subscriber fail 1o
meet is forccaxted level of service requircments at any time during the torm of this Agreement,
Subscriber shal) pay all reasonable costs associated with its failure fo mect its projected service
TequirenienLs,

7. (a) If Subseriber cancels this Agreement at any time prior o the sxpiration of the service period set
farth in this Agreement, Subscriber shall be respowsible for all termination charges. Unless othcrwise
specitied by the taniff, termination charges are defined as all reasonable charges duc or remaining ss &
result of the minimum service period agreed to by the Company and Subscriber and set forth in this

Agreement.
PRIVATE/PROIRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANLVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OLT)
BELLSOUTH COMPANTES EXCEFY PURSUANT TO A WRITTEN AGREEMENT. ﬁTE C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY05-K605-00

(b) Subscriber further acknowlcdges that it has options for its telecommunications servicen from
providers other than Company nnd that it has chosen Company to pravide the services in this
Agreement. Accordingly, if Subseriber assigns this Agreement to a certified reseller of Company locsl
services and the reseller executes @ written docwment agreeing to assume all requirements of thia
Agreement, Subscriber will not be billed termination charges. However, Subscriber agreca that in the
event it fails to meet its obligations under this Agreement or terminates this Agreemont or services
purchased pursuant o this Agreement in order ko obtain services from e facilitics based service
provider or a service provider that utilizes unbundled network elements, Subseriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in aceordance with the laws of the Statc of Kentucky.

Except us otherwise provided in this Agreement, notices required 1o be given pursuamt to this
Agreement shall be ellcctive when received, and sball be sufficient if given in writing, hand delivered,
vr United States mail, postage prepaid, addressed 1o the appropriale party a1 the addroess set forth
bolow. Either party herelo avay change the name and address 1o whom all notices or other docurnents
requirsd under this Agreement must be sont at any time by giving written notice (o the other party.

Company

BellSouth Telecommunications, Ine.
Aasistant Vice President

9100 Shelbyville Rd. Suite 300
Lonisville, KY 40222

Subscriber

Jewish Hospital and St Marys Healthcare
539 4th Avenue

LOUISVILLE, KY 40202

Subscriber may not assign its rights or obligations under this Agraement without the sxprens written
congent of Company and only pursuant to the conditions contaiaed in the appropriate tariff.

In the event that one or more of the provisions contained in this Agrecment of Incorparated within by
reference shall be invalid, illegal, or usenforceablc in any respect under any applicable staruts,
reguiatory requivement or mole of Jaw, then such provirions shall be considered inoperative to the
extent of such invalidity, illegolity, or unenforoeability and the remainder of this Agreement shall
conlinue in full force and effect.

- Subscriber acknowjadges that Subgcriber has rend and understands this Agreemcnl and agrees to be
bound by its terms and conditions. Subscriber further agrees thas this Agreement, and any ordery,
vonstitate the complere and exclusive staizment of the Agresment between the parties, supcrcding all
proposals, representations, and/or prior agrcements, oral or wriites, between the partiea relating to the
subjcct matter of the Apreement.

Acceptance of any order by Company is subject 15 Company credit and other approvals, Following
order acceplance, if it is determined that: (i) the inirial eredit spproval was based on inaccurate or
incomplels infarmation; or (if) the customer's credilworthiness has significantly decreased, Company
in its sole disoretion reserves the right to cancel the order without liability or suspend the Qrder uati)
accurate and appropriate credit approval requirements are established and accepted by Customer.

This Agreement ia not binding upon Compaay uniil executed by an suthorized employee, partner, or
agent of Subacriber and Company, This Agreement may not be modificd, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company

PRIVATL/PROPRIETARY ‘-L TARIFE BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUYSIDE TIIE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K605-00

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Campany to this Agreement,

PRIVATE/PROFRIETARY 1'L TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU

BELLSOUTII COMPANTES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. ﬁﬁ C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY05-K605-00
Option 2 of §

This Agresment is subject to the approval of the Kentucky Public Service Commission, In the ovent the
Comynission shonld modify eny ratc or provision of this Agrcement, the Customer will havs the option of
accepting the modification(s) or of canceling the Agreement. If eccepted, billing will be rendered from the
installation daie.

Offer Expirstion: This offer shall expire on: 3/31/2006.
Estimated servios interval following acceptance date: Negotinble waeks.

Service description;
This Contract Secvice Arrangement (CSA) provides HellSouth® Metro Etheract service.

This Agreemen! is for twenty-four {24) months.

Under this Agrecment, this service may only be purchased by Customers whose wraffic on this scrvice will
be at least 90% intrastate. Customer is responsible for complying with this requirement, and by orderiag or
accepting soch service under this Agrecment, Customer is 7 ing to the Company that it traffic on
the service will be at Jsast 90% intrasiate.

nl one-year terms under the same tonms and conditions berein
of itg intent not to renew the Agreemeat al Jeast sixty (60) deys
ch additional one-year term.

‘This Agreement shall be
unless sither party provides writt
prior to the expiration of the initia
Customer Initials

PRIVATE/PROPRIETARY TAR”:F BRANCH
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS!
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K605-00
Option 2 of §
TN WITNESS WHEREQF, the partiss hereto have caused this Agrocment to be executed by their duly
authorized representatives on the dstes set forth below.
Accepted by:

Subm’iber

By 4
Authonzad ngmture
Printsd Name: M /U (17 7’2 ﬂ’)
Title:
Date: [ & 2 ; 'ﬂj
Company:;
BeliSouth Telecommumcnuons, Ing.
By: Be
By:
Authorized Sighature
Priated Nams:
Title: _
Date:
|
PRIV
CONTAINS PRIVATE AND/OR PROPRIETARY wzm:;:m;:::or PE USED OR DISCLOSED oursodm TARIF BRANCH
BELLSOUTH COMPANTES EXCEPT FURSUANT TO A WIUTTEN AGREEM
uge St RECEIVE
1/5/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMFENT Case Number KY05-K605-00
ion 2 of §
RATES AND CHARGES Option 2o
Rate Blemapta Non-Recurring Monthly Ratc LSQC
1 BellSouth® Metro Ethernet Service, 10 $.00 $675.00 MTEBA

Mbps Basic Connection, per connection

p BallSouth® Metro Ethemet Service, 100 $.00 $1,350.00 MTERB
Mbps Basic Connection, per connection

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANKYOR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSMETRE TARIFF BRANCH
BELLSOUTH COMPANIES EXCEPT PURSUANT T0O A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K605-00
Qption 2 of §

RATES AND CHARGES
NOTES:

The Subsoriber is liable for the revenues 1o the Company for the full torm of this Agreement. If the
Subscriber disconnects oarly, two payment options are available:

1. Continue paying the monthly rates for the remainder of the Agreement term, or

2. Make a Jump sum payment discounted by the surrent prime interest rate plus two parcentage points.

If facilities do not exist, special construction cherges may apply.
All rules and regulations found in the BellSouthtd Mcto Ethernet tarniff are applicable to this CSA.

These rates and charges are only valid if the Customer is served from a central office equipped for
BellSouth® Metro Ethemnct service, or can be extended 1o 8 central office equipped for BellSouh® Metro
Ethsmaet service,

The following nonrecurring oharges will not apply upon initial installation. However, if any of the service
is disconnceted prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges ay
identified below in addition to applicable termination lisbility.

UsSQC NONRECURRING CHARGE
WGGVE-Contract Preparation Charge $ 201.00
MTEBA $1,000.00, sach
MTEBB §1,500.00, each
MTEBC $2,000.00, each

MTEP) $1,000.00, aach
MTEE3 $1,000.00, each
MTEPA $1,250.00, sach
MTEE4 £1,250.00, each
MTEPS $1,250.00, each
MTEES §1,250,00, each
MTEP6 §1,500.00, sach
MTEE®6 $1,500.00, each
MYER7 $1,750.00, each
MTLE7 $1,750.00, sach
MTIPS $1,750.00, each
MTEES $1,750.00, each
MTEQF § 500.00, each
MTESR § 250.00, each

Registered tradernark of BellSouth Intellectual Property Corporation

END OF ARRANGEMENT AGREEMENT OPTION 2 .

PRIVATE/FROPRIETARY | TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Caso Number KY05-J864-00

This Contract Seyvice Arrangement (CSA) Agreemen ("Agrecment”) is by and between Bell South .
Telecomnmications, Inc., a Georgia corporation, Wiva BellSouth, ("Company”) and JEWISH HOSPITAL
("Customer or Subscriber*), and is entered into pursuant to Tariff Section AS of the General Subscriber
Services Tariff, This Agreement is based upon the following terms and conditions as weil as any
Anachment(s) affixed and the appropriste lawfully filed and spproved taritfs which are by this reference
incorporated herein,

1. Subscriber requests and Company agroes, subject to the tzrms and conditions herein, W provide the
service described in this Agrecment at the manthly and nomrecurriog raics, charges, and conditions as
described in this Agreoment (“Service™, The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement.  For the
purposcs of the effoctivencss of the terms and conditions contained herein, this Agreement shall
bocome effective upon exscution by both partiss. For purposes of the determination of any s¢rvice
period sated herein, said sexvice period sha)l commenoe the date upon which installation of the service
is cotnpleted

2 Company agrees (o provide Subscriber notice of sy additional tariffed scrvices required for the
installation of the Service. Subscriber agrecs to be respousible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscyiber

3 This Agresment is subject to and controlied by the provisions of Company's or any of its affilisted
companies’ lawflly filed and approved tariffs, Including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Commmnications Commission Tariff and shall
include all changrs (o said wriffs as may be made from time to time. All appropriate tasiff retes sud
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions hesein, in the event any part of this Agreement conflicts with the werms and
conditions of Cospany's or any of its affilisted companies’ lawfully filed and approved trifls, the
tarifl shall control.

4. This Agreement may be subject to the appropriate regulatory approval priot to commencemantof
inmalistion. Should such regulatory approval be deniod, afier a proper request by Company, this
Apreement shall be nall, void, and of no effect.

5. ¥f Subscriber cancels this Agreement prior 10 the completed installation of the Service, but after the
exerntion of this Agreement by Subscriber and Company, Subscribér shall pay all reasonable costs
incurred in the impleruentation of this Agreement prior to reccipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed 2ll costs which
would apply if the work in the implementation of this Agroement had been completed by Company

6  The valcs, churges, and conditions described in this Agreement may be based upan information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be hound by the information provided to Company. Should Subscriber fail to
mect its forecasted level of service roquircments at any time dusing the term of this Agreement,
Subscriber shall pay all reasunable costs associated with its failurc 1o meet its projected service
Tequirenens.

7 (a) If Subscriber cancels this Agreement at any time prior to the expiration af the service period set
forth in this Agreement, Subscriber shall be respansibie for all tenination charges. Unloss otherwise
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a
result of the minimum service period agreed to by the Company and Subscriber and sci forth in this
Agreement.

PRIVATE/FROPRIETARY IFF BRANCH

CONTAINS PRIVATE ANDVOR FROPRIRTARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT xRE C E I V E D
HELLSOUTH COMPANIES EXCEPT FURBUAN 1 100 A Wit vER ACKBELGT
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J864-00

{b) Subscriber further acknowledges that it has options for ite telecommunications services from
providers other than Company and that it has chosen Company (o provide the sarvicos in this
Agroement Accordingly, if Subscriber assigns this Agreement to a cartified reseller of Company local
services and the reseller executes # wrillen docomens agreaing to assugpe all requirsments of this

Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to mect its obligations under this Agreement or terininates this Agreement or services
purchased pursnant to this Agroement in order to obtein services from a facilitics based service
provider o a service provider that utilizes unbuadled network clements, Subscriber will be billed, as
appropriate, trminaiion charges as specified in this Agresment.

8 This Agrecment shall be canstrued in accordamce with the laws of the Staie of Kentucky

9 Bxcept as otherwise pravided in this Agreemens, notices requirad to be given pursuant to this
t shall be effective when received, and shall be sufficient if given in writing, hand delivered,
ot Uniited Statcs mail, postage prepaid, addressed 1o the appropniate party st the address sat forth
below. Either party hereto may change the name and address to whom all notices or other docuraents
required under this Agreement st be sent at any time by giving writicn notice to the other partty -

Company ,
BeliSouth Telecommunications, Inc.
Assistant Vice President

9100 Shelbyville Rd. Suits 300
Loulsville, KY 40222

Subscriber . : N :
@ JEWISH HOSPITAL { SY. MARYS HeAvmMcas SYsTeM
539 S. 4th Avenue ‘ ‘ '
LOUISVILLE, KY 40202

10. Subscriber may not assign its rights or obligations under this Agresraent withowt the express written
consent of Company and only pursuant to the conditions contalned in the appropriate tanff

11 Inthe event that one or more of the provisions contained in this Agrecmen or incorporated within by
reference shall be invalid, illegal, or unenforcsabls in amy respect under any applicable stahnie,
regulatory requirement or rule of law, then such provisions shail be considered inoperative to the
extent of such tavalidity, illegality, or ynenforceability and the reruainder of this Agreernent shall
continue in full foroc and effect.

12 Subscriber acknowlodges that Subscriber has rend and wnderstands this Agreement and agrees to be
bound by its terins and conditions. Subscriber further agrocs that this Agreement, and any orders,
constitute the complete and exclusive stateiment of the Agresuent betwoen tie pastics, superseding all
proposals, representations, and/or prior agresments, oral or written, between the parties relating to the
subject matter of the Agroement

13 Acceplance of any order by Company is subject 1o Company credit and ather spprovals. Following
arder accoptance, if it is datermincd that (1) the indtial credit approval was based on Ingecurate or
incomplete information; or (ii) the customer’s creditworthiness bas significantly decreased, Company
i its sole disaretion reserves the right to cancel the order without Liability or suspend the Owder until
accarate und appropriate credit approval requirements ars established and accepted by Customer.

14 This Agreement is aot binding upon Company wniil executed by an authorized etaployes, parter, or
agmtofSubmdbquﬂCompany. This Agreement may not be modified, amended, or superseded
other than by a wrilten instument exacuted by both parties, approved by the appropriate Company

TARIFF BRANCH

PRIVATE/PROPRIETARY R C E IV E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1864-00

arganization, und incorporated into Company’s mechimized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

PRIVATI/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-)864.00
Option 3 of 5

This Agreement is subject to the approval of the Kentucky Public Service Commission. in the event the
Commission should modify nny ralc or provision of this Agroement, the Customes will have the option of
accepting the modification(s) or of canceling the Agrecment. If accepied, billing will be readered from the
installation date,

Qlfer Expiration' This offor shall expirc on: 3/14/2006
Estimaicd service inteyval following acceplance date: Negotisblc weeks.

Scrvice description:
This Contract Service Arrangement (CSA) provides BellSowth® Metro Ethernet service.

This Agreement is for thirty-six (36) months,

Under this Agreenent, this service may only be purchased by Customers whose raffic on this service will
bo at Joast 9% intrastate. Customer i8 responsible for complying with this rexuirement, and by ordering or
acceptiog such service under this Agreement, Customer is representing to the Company that its traffic on
the scrvice will be at least 0% intrastate

This Agreement shall be extended for additional one-ycar terms under the same tenms and conditions herein
uniess cither party provides writlen notice of its intent not to repew the Agreement at least sixty (60) days

prior 1o the expiration of thg jnitial term or each additional one-yeat term.
Castoner Initials ‘29_ —

TARIFF BRANCH
PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J864-00
Option 3 of §

IN WITNESS WHEREOF, the parties hereto have cmised this Agrosment 10 be axecuted by their duly
authorizid ropresentatives on the dates sot forth below.
Agcepted by

Svbscriber: . -
JEWTSH}@PIT ? G MPAR S WBACIHARE NG

By: ¢ frecrvrr”

Authorized Signature
Primed Name: __ P70 < JEcsnAn-
Title: L2 F(cxo

Date’ 2f\[o%
Campany:

BcliSouth Telecommunications, Ins.
By: Be Business Systoms, Inc
By: P>

Authorized Si

Printed Namc”u%'&ﬁ ( bl
Title: ‘-(“""e"-"' /"h,-

Date: /1{»! | / a 7

TARIFF BRANCH

PR RECEIVEL
CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION. MAY NOT AF. USED OR DISCLOSED OUTS[DEN R
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-1864-00
Option 3 of 5
RATES AND CHARGES
Rate Elements _ Non-Recurring Monthly Rate UsQC
1 BellSouth® Metro Ethernet Service, 10 $00 $675 00 MTEP3

Mbps  Promium  Connection, par
connection, Fixed Mode

2 BollSouth® Motro Ethernet Service, 10 $.00 $840.00 MTEE3
Mbps Premium  Connection, per
conncction, Burst Mode

3 BeliSouth® Metro Ethernet Service, 50 $.00 $1,155 00 MTEES
Mbps Premium  Cannection, per
connection, Burst Mode

4 BellSouth® Metro Ethernet Service, 100 $.00 $1,35000 MTEP6
Mbps Premium  Connection, per
connection, Fixed Modc

5 BellSouth® Metro Ethamet Service, 100 $ 00 $1,505.00 MTEE6
Mbps Premium Connection, per
connection, Burst Mode

6 BellSouth® Metro Ethemet Service, 250 $.00 $1,687.50 MTEP?
Mbps Premium  Coannection, per
connection, Fixed Mode

7 BellSonth® Metro Ethemnet Servics, 250 $00 $1,806.00 MTEE7?
Mbps Premium  Coonection, per
connection, Burst Mode

8 BellSouth® Metro Ethemet Service, 500 $00 $2.242 50 MTEP3
Mbps Premium  Comnection, pet
connection, Fixcd Mode

TARIFF BRANCH

R RECEIVED
CONTAINE PRIVATE AND/UR FROFIIE CARY INFURMATION, MAY NOT BE USED OR DISCLQSED ULICS
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J864-00

Option 3 of 5
RATES AND CHARGES

NOTES:

The Subscriber is lisble for the revemues to the Company for the full term of this Agreement. If the
Subs¢riber disconnects carly, two paymeat options are available:

1. Contime paying the monthly rawcs for the romainder of the Agrecmant tarm, or

2. Make a lump sum payment discounted by te current prime inlerest rato plus Iwo porcentage points.

If fucilities do not exigt, special construction charges may apply.

All rules and regulations found in the BellSouth® Metro Ethernel taniff are applicable to this CSA.

Thess ratcs and charges are only valid if the Customey is servod from a central office equipped for
Bel1South® Metro Etbernet sarvics, or can be extended 1o a centyal office equipped for BellSouth® Metro
Ethemet service.

The following nonrecurting charges will not apply wpon iniual installation, However, if any of the service

is disconmected prior 1o the expiration of this CSA, then Subscriber will pay full nowecurring charges as
identified below in addition to applicable tesmination liability.

HSOC

WGGVP-Contract Preparation Charge § 201.00
MTEBA $1,000.00, sach
MTEBB $1,500.00, cach
MTERBC $2,000.00, each
MTEP3 $1,000.00, cach
MTEE3 $1,000,00, each
MTEP4 $1,250.00, each
MTEE4 $1,250.00, each
MTEPS $1.250.00, each
MTEES $1,250.00, exch
MTEP6 $1,500.00, zgch
MTEES $1,500.00, each
MTEP? $1.750.00, each
MTER? $1,750,00, cach
MTEP8 $1,750,00, cach
MTEES $1,750.00, cach
MTEDB $1,500.00, cach
MTEDC $2,000,00, sach
MTEQF $ 500.00, cach
MTESR $ 250.00, cach

Registered trademark of BellSouth Intellectual Property Corporstion

END OF ARRANGEMENT AGREEMENT OPTION 3

TARIFF BRANCH
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Quote Numbey: BBS0S) 115095739

Customer: Jowish Hospital

Prepared By:  Kevin Weitlauf

Subject: BeliSouth Motro Ethernet Service (KY)

Description QTY USQC/Code Iustallation _Monthly

BellSouth Metro Eihornot Servics (KY)
Lacation #1
Address: 539 S 41k Strees
Serving CO: LSVLKYAPDSO (502/582) - BeliSouth Yalecomum, Inc. - KY
Payment Terme 12 50 36 Months
Spaed: 250 Mbps
Premium Connection - Foed 1 MTEF7
Metro Ethernet Wire Center; LSVLKYAPSSW (0.2]134 miles)
*Rates generated for Meiro Ethemet will only bs accurete ifbased on o
Metro Ethernet Service Inquiry Respanse. The S| response will also advise
if Spucial Construction charges will apply.
*Rates quoted Jor this product ore baved on TariffSsction A40.13 (GSST)
Castom Entry (KY)
Duscription: Custom Service Arvangement for Mare Ethernet,
KY05-J864-00
PaynwmtTerms 36 Mowhs
*The Custum Entry portion of this guote has besn mansolly entered and
is subject to verification
Fostall waiver and termmsduction ) MTEP7

Tatals

sl .mm n.m-m

(81.750.00)

(3362,50)

$0.00 §1,687.50

; Civtiit Location Information -

f

Cutom Putry (KY)

BeliSout et
Locadon w4  Jowish HHospital
539 S 4th Suwoot
Louiyville, KY

Preparcd By  Kavin Weltinet (501)317-391

Quote Number  BRTD5) 115098758
This Quote is valid 30 dwys fom st rovision delg 11 snws Fedwrl, tate and L ocal mxhor inetuded

of avalustien. It may nat be disciosed IolNrd plrtuwlmu prior witten permimsion from
quote I subject to the avallablity of the seryices 3# forth stmve.

v VAW Ormatan cand B P ropretedy 14 Balifouth and v offared salstw for tha ourpass

™

@ BELLSC

TARIFF BRANCH
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Quote Number: BBS051113095759
Customer: Jewish Hospital
Prepaved By:  Kevin Weitlauf

Subject: BellSouth Metyo Ethernct Service (KY)

T
)b

Prepured By Kevin Walthpod (503) 5275902
Quote Nuzber BHERS11)068%759

e erverw

quots b sudject 10 the avaisbiRy of the sorvices oet Farth ateve

Tris Quanc is valid 30 days lom Iusl ravizion datd 11572008 Fudwal, S1ate and Loowl eaxnot mcladsd.
TNa WEONTIHon COsTENEX) o1 [tee |AUpIN 1 PrOEnCIary 10 DRIQOWETY vl 8 UITWER $6°91Y 1 67 \ne purpos
of evahation it may act ba dmolosed to thind pertiss withaut priar written permission From BaliSouth  Thig
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CONTRACT SERVICE ARRANGEMENT
T AGREEMENT Caso Number KY05-F308-01

This Contract Servics Armangement (CSA) Agrecunt ("Agrecmcat™) is by and besween BallSouth
Telecommunicetions, kic., a Georgia corporation, ¢/bva BellSouth, ("Company”) and JOFNSON
CONTROLS ("Customer or Subscritcz”), and is cutered into pursuant to Tariff Section AS of (e Genaral
Subscriber Scrvices Tariffl. This Agreemans is based upon the following terms and conditions as well as
a0y Astachment(s) affixed a0d the sppropriate lawfully filed and approved tariffs which aro by this
refarence incorporsted herein.

1. Subscriber requests and Company agrees, subject 1o the terms and conditions herrin, to provide the

- scrvice described in this st the menthly and noarecurring rates, charges, and conditions as
described in this Agreement (*Servica”). The raiss, charges, and conditions described in this
Agroemaent are binding upon Company and Subscriber for the duration of this Agrecment. Fo' the

_ purposss of the effoctivensss of the tarms and condivions contained bersin, this Agréement sha!l
becoms cffective upon exetution by beth pasties. For purposes'of the determination of any sex 7ico
period stated harein, said scrvice peried shall cammenas the dats upon which insallation of the sevvice
18 complesd. ’ : _

2. Company agrees W provide Subsceiber notice of any additional taritfed services required for the
installation of the Service. Subscriber agrecs to be rospaniible for all ratcs, charges and condinoens for
any additional tsrifficd services that are ardered by Subscriber.

3. This Agroemaas is subject 1 and cantolied by the provisions of Company's or any of its sffiliatcd
compagies’ lawlully flled and approved tariffs, including but not limited to Scetion A2 of the Ceneral
Subacriber Scrvices Tariff and No. 2 of the Federsl Communicatians Commission Taritl and riall

 inglude all changes to sald tariffs as may be made flom time to time. All sppropriate taciff ratcs and
charges shall be included in the provision of this scrvice. Except for the caprossod rates, charges,
terms and conditions herein, in the event any part of this Agresment conflicts with the teveis aud
m&imofco?'plm"urwoﬁummwmwiu' lawfully filsd and spproved tarifls. the
i ¢ontro ' L

4, mebmﬁmwﬁWWmvﬂpﬁwnmmmf
installation. Should such regulatery approval be denied, alter a propor requast by Compsay, tuis
Agroamans shall be oull, void, and of no effect. . -

S. If Subacriber cancels this Agreemant prior o the completed installaton of the Service, but afiar the
execution of this Agreement by Subscriber and Company, Subscribar shall pay all reascusble costs
incusrred in the implementation of s Agrecment prior to receips of writien notice of cancellation by
Company, Notwithstanding the foregoing, such reascanable costs shall not axcesd all costs which
would apply if the work in the implementation of this Agreemans had boon compisied by Company.

6. The rates, charges, and conditions described in this Agreement may be bascd upon information
- supplied to Company by tho Subscriber, including bus aot Lmited w forecasts of growth, Ifso,
Subscriber agress © be boupd by the Loformation provided to Company. Showld Subseriber fail 1o
meet.its forccastod level of servics requiresnts at any time during the wm of this Agresmiant,
. Subscribier shall pay all reasogable costs associatod with its failure to mest its projected service:
réquirements. : .

7. {8) If Subscriber cancels this Agreament at any time prior 10 the expiration of the sarvice period sst
ferth in this Agrecmont, Subscriber ehall be responaible for all termisation charges. Unless otherwise
. wwxmwmwﬁmw“m“mmmwcm“dmamul
result of the minimuss srvice perind agreed 1o by the Company and Subacriber and set forth in this

PRIVATEPRAPRIETARY
TARIFF BRANCH
- CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OJ'I'SIDI THE

. COMPANIGS EXCWPU”UANTTDA\VWBN AGREWM R E C E IVE D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-F308-01

(b) Subscriber further acknowledgea that it has options for its telecommunications services from
pmmmmcmww:huummcmwmwmemmm
Agroumsak y, if Subscriber oasigna this Agroement to & certifiod rossiler of Company local
services and the reseller cxccutes 8 wrilten document Agreelng o assunis all requirsments of this
Agresment, Subscriber will not be billed tecmination charges. However, Subscriber agrocs that in the

_ cvemt it fails to meet its obligations under this Agrocment oF terminates this Agreement or Aexrvices

pmhudptmmmhummwdwmohuhmfmmamwwwm
peovider of a servico provider that utilizes nnbundied nstwork clements, Subscribor will be billed, as
appropriate, terrination charges as spocificd in this Agreement.

Thix Agreement shall be comodinmduuwiﬂmuhwn of the state applicable to the Survice

- provided hereunder. |

'Exnzptuomupmddmﬁuw&mmnmndtohpmpmwﬂm

Agreemncat shall be effective when received, and shall be sufficient if given in writing, band delivered,
oF United States mail, postage prepaid, addressed to the approprists paty at the sddress act Sarth
balow. Bither pary horoto Tay changs the name and address 1o whom all natices or other documents
rcmdmmmmmlhumumymbypmgmmmmmM

Co

. Company
, Bmmrw:m-.m

Assistant Vico President

© 9100 Shelbyvillo Road Sta 300

10.

11.

12.

Louisville, KY 40202

Subscriber

JOHNSON CONTROLS
97 HUMBOLDT 5T
ROCHESTER, NY 14609

Subscriber may not assign its rights or obligstions undzr this Agrecment without the exprcie wyitien
consent of Company amd only pursuast 10 the conditions contained mhupmrhundﬂ. '

In the eva ihat one ar more of the provisicas contained in this Agreement of incorparsted within by
referance shall be invalid, illegal, or unsnforceable in any respect wnder any applicablo statute,
regulatory requirement or ruls of law, theg such provisians shall bo comsidered inoperative to the
«xienk of such invalidicy, illegality, wunmnbmwmmmdxoﬂhumm
continue in full force and effect.

Subscriber acknowlsdges that Subscribet has read and undarstands this Agrmmmdmmtnh

" bound by its terms and conditicas. Subsariber further agrecs hat this Agreoment, and any aricrs,

~ constinate the complets and exclusive stiammens of the Agresment betwoon the parties, suparseding all

wmuwwmmm,mﬂumbmmmmnhmg»m
Agreament.

Fropasals,
. subject mawer of the

14.

AuepmedmymhyComplnyuwhmemwycmé:mdohwmemm
arder ecceprance, if it is dewrmined thas: (7) the initlal credit spproval was bused oa inaccurate or
incamplats information; ar (ii) ths custoter’s creditworthiness has significantly decreased, Corpany
in ity sole discretion roscrves the right to cancel the order without liability or supend ths Order until
sccuTate and appropriace credit approval requircments are eswblished and accepted by Customer.

This Agreoment is not binding upen Company umntil sxsczted by an suthorized smployss, parmer, or
agens of Subsariber and Conpany. This Agreemcnt sy oot be modified, amended, or supcrscdcd
o&u@byummmmmubymmwwhwmm

PRIVATRPROFRETARY

CONT AINS PNVATE ANDVOR PROFRIETARY INFORMATION, MAY NOT Bi USED OR DISCLOSED O
FLLSOLIYH COMPANIES EXCEPT PURSUANT TO A WRITTEN AQREEMENT.
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CONTRACT SERVICE ARRANGEMENT
G&EEM‘EN’I‘ Case Number KY05-F308-01

orpmnmmdmmuudmmmpnrlmxbmuyum The undersigned warrans and
mpcwmm;rhwthmﬂwmywhnd Subnn'borud@mmywﬂwmut.

PNVAWNEI'AR\’ . ’ TARIFF BRANC

CONTAINS FRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BH USED OR DISCLOSED :
BELLSOUTH COMPANIBS EXCEPT PURSUANT 7O A WRITTEN AGRERMENT. [ E|V D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT CaseNumberKYOS-FSOR-Ol

. o . . Option 1 of ]
Offes Expiration: This offer shall expire ou: 1/21/2006.

Escimated servioo interval following accoptance daic: Negorable wecks.

Service description: :
mmmmm(mmmmmmmm - Voice/Data
(Sundud)unnca. 4

TbuAgmmntpMmmsWux (36) month service pesiod. (Notes 1.1.4)

mwmummmwwmmmwmmﬂmm

tnless either party providos mnuofmmmmh:mth-Apmntuhmm(m)dm
prior 10 the cxpirati jtial term or each additional ano-year tarm.
: Customcrmutu . A

C
\o

’
t.

U PRIVATEFROPRIETARY TARIFF BRANC‘I-!ﬂ
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATICN, MAY NOT BE USED OR DISCLOSED O
o nuomu COMPANIES EXCEPT PURSUANT TO AWIITI'EN AGREEMENT. E I V E D
Pago 4 of23 '
‘ 1/5/2006

PUBLIC SERVICE
- COMMISSION
OF KENTUCKY




12-14-85 11:46 BELLSOUTH » F £l Af NO.828 PUBe-824

A7 L/ @VVY AWV AW WY Liid TS Med HYEE W SWws v

CONTRACT SERVICE ARRANGEMENT
" AGREEMENT - Case Number KY05-F308-0
: Option 1 of ]

| INWBSSWHEREDP thopuﬂnhumhavemudmkmtwbemwwduly
'mﬂmmnmmmmwmmw

'-w"w',,l',"_.’

Subsch
JOHNSON CONTROLS

Auvthorized S .

Signatyre
mm_ugb_mcqu'_-_*_ X

Date: sa~sa— N ! } 2 :

Company:
BellSouth Tehwumunmm Inc.

T
- Printcd Nome: { 'C

Tide:
Daw:

‘PRIVATRFROFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DMDS!ID
BELLEQUTH COMPANIES EXCEFTY PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT |
AGREEMENT - Casc Number KY05-F308-01

: : . Option 1 of 1
o , RATES AND CHARGES : .
' 1 Beummmn mrm Rate 1SDN Acccss wm —m%m" 30.00 1LDIE
: Line, each (Note 2) _ :
2 BellSouth® Prinary Rate ISDN Interface, | - ~ $.00 $375.00 FRIIV
cach - Voico/Data (Standard) (Note 2, 3) .
3 BellSouth® Primary Rate ISDN B- $.00 [ $6.00 PR7BV
Chamnel each - Voics/Data (Standard) ‘
(Note 2) — , _
3 BellSouth®  Primary Ralic  ISDN $.00 $.00 PRTIF
| Telephone Numbers, p& telephons
number requested inward and 2-way
5 BellSouth® Primary Rate ISDN, $.00 $00]| FR7CN
' Calling Name Deliverty Feature, P ‘
Primary Rate Interface _
3 BeliSouth® Primary Rate ISDN D- ~ $.00 $.00 " FR7EX
- - - | Channel - No Rate (PwvisioninglUSOC) '

) PRIVATE/FROPRIETARY " TARIFF BRANCH
CONTAINS PRIVATE ANDICH PROPRIETARY INPORMATION. MAY NOT 8 USED OR BISCLOSEN ©

COMPANIES EXCEPT PURSUANT 10 A WRITTEN AGREEMENT. F\')DE'C E IVED
' , Page 9 of 23 '
- * 1/5/2006
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Ll L’ ;aVVWV -Ilt\lv“ FRYER')') didd EAE VaT WVAS W AWl WA Yl T v
coummsmvmsmommr
| - AGREEMENT  GCaso Number KY0S-F308-01
) : Option 1 of 1
" RATES AND CHARGES ' |
NOTES: SRS
SEE KENTUCKY ATTACEMENT. ] :
END OF ARRANGEMENT AGREEMENT OPTION1 |
-
-
- 'PRIVATWPROPRIETARY ’ TARIFF BRANCH
CONTAINS P‘RWATE ANDOR, I'ROF!.IBT ARY INFORMATION. MAY NOT BE USED OR DISCLOSED
BELLIOUTH COMPANIER EXCEPT MRSUANT TO A WRITTEN AGREEMENT. EIVED
Pagnidalrld
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CONTRACT SERVICE ARRANGEMENT
. AGREEMENT . - Case Number KY05-F308-01
. S . Option 10ofl
- Attschment 1

L | 'xmwcxvxmmmm

mm::wbjmtoﬂu:ppmrdotm mekymuc Service Commission. In the ovent the

Commissicn should modify any rets or provision of this Agreemeat, the Customsr will bave the option of

‘mmmm;)mfwmmm Emepwd;bﬂhnsmubamdﬂcd&mm
date,

" KENTUCKY AGREEMENT NOTES,

_ 14. mmmwm.mmummmmmumfmmmw :

i . . Subscriber Services Tariff (GSST) we spplicable to this Agreement, The ruts elenants inchided

f. herein have been specifically disconiked. Other rats elements usod i the provision of the scrvice have

LT " not been listed, but may be found in the sppropciars Company taiff. Examples of othar rate elements
are: FCC syrcharges, regulntory foow, taxes, or charges for features ardered that are net listed in the
Agreement. :

, 15. The following nonrecwring charges will not apply wpos laitial installation. However, if the service is
| .wmmmmmmdmmmmwmngwu
I ) T ~ Mﬂdbcbwmmmmmhubkmmwm

, . Contract Preparation Charge §293.00
- DB - $875.00, each
PR7IV '  $110.00, cach
PR7BY $ 3,00, cach

15. ApplyﬁwEndUwCommeuwfmmmrymm

17. uwmtmu.mwmsw.mmwmmmsubm.m o
1o parfoem the terms and sapditions sated hareln, then Company wud Subscriber both agree to maks a P

- ‘mthWmemkmhmwmm No changs, smondment or T
modification fo this agreement may be made withows the mmtual, prior and written tonsent of both
pudumdmnbccmmdthmptmomofwapplmbhudﬂw

mmmmmmmmwmmmmwofmtmwm
Corpouunn.
, , i

FRIVATETROPRIETARY ' RIFF BRANCH
COI!ITANI F’IWA‘I'B ANDIOI PIDI’IIIT MY INFORMATION. MAY NOT BE USED OR DISCLOGRD Om )] Tﬁ

mmmumrrofmw RECEIVED
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CONTRACT SERVICE ARRANGEMENT .
AGREEMENT Case Number GAS-L246-00

This Contract Service Armangemsnt (CSA) Agreement ("Agreement") is by and between BellSouth
Talecommmunications, Inc., a Geotgia corporation, d/b/a BellSouth, ("Company") sind JOS, A. BANK
CLOTHIERS, INC. ("Customer or Subscriber”), and ia entered into pursuant to Tariff Scetion AS of the
General Subscriber Setvices Tariff. This Agreement is based upon the following terms and conditions as
well as any Attachmeni(s) affixed and the eppropriate lawfully filed and approved tariffs which are by this

‘reference incorporated herein, .

1. Subacriber requosts and Company agrevs, subject to the terma and conditions herein, to provide the
service described in this Agresment at the monthly and nonrecusring rates, charges, and conditions as
deseribed in this Agreement ("Scrvice™). The vates, charges, and conditions described in this
Agreement are binding upop Company and Subsczriber for the duration of this' Agreement, For the
putposes of the effoctiveness of the tertma and conditions contained hersin, this Agreement shall
become effective upon exeoution by both parties. For purposes of the determination of any service
petiod statod herein, said service period shall commense the date upon which installation of the service
is conmpleted, ‘ ' ;

2. Companyagress to provide Subseriber notice of any additional tariffed servicss required for the

ingtallation of the Service. Subscriber ugrees to be responsible for all rates, charges and conditions for
any sdditional tariffod services that aro ordered by Subssriber.

3. This Agréemont is subject to and dontrolled by the provisions of Cotrpany's or any of its affilisted

compenies’ lawfiilly filed and approved tariffs, insluding but not limited to Soction A2 of the General
Rubsoriber Services Tariff and No, 2 of the Federal Coammunications Commission Tariff and shail
include all changes to eaid tariffz a5 may be made from time to time. All appropriate tariff rates and
oharges shall be included in the provigion of this service. Except for the expressed rates, charges,
terms and conditions hersin; in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4, ‘This Agreement may be subject to the appropriste regulam approval prior to commencement of

installation. Should such regulatory approval be denicd, after a proper request by Company, this
Agreement shall be null, void, and of no effect. o

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subsctiber and Company, Subscriber shall pay all teasonsble costs
incurred in the implementation of this Agreemnemt prior to reoeipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such réasonsble casts shall not exosed all costs which
would apply if the work in the implementation of this Agreement had been pgmpl‘eted by Company.

6. The rates, charges, and conditionsdescribed ix this Agreement may be based upen information

suppliedito Company by the Subscriber, including but not limited to forecasts of growth. If so,

" Subscriber:agroes to be bound by the information providad to Cornpany. Should Subscriber il to
toeet itg forecasted level of service requirements at any time duringthstem.xpfth{s Agreement, -
Subscriber ghall pay all reasonable costs asgociated with its fadture to meet its projected servica
roquirernents, L : j

7. (a) If Subscriber cancels this Agreement or & Service prnyided prrsuant to this Agreement at any time
prior to the expiration of the service period set forth in this Agreemnent, Subsoriber shall be responsible
for all tempnstion charges. Unless otherwise specified by the tariff or stated elsewhere in this
. Agreemént, termination charges are defined as fifty pereent (50%) of the recurring charges due or
remaining ag & regult of the minirenm scrvice period agreed to by the Company and Subsa_n'her and set
forth in this Agreemesnt and any nonrecurring charges that were not applied upon installation as set

forth in this Agreement. . TARIFF BRANCH

; PMAMOMMARY _ Ul.BE%C E IV E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED ©

PELLSOUTH COMPANIES EXCEPT MURSUANT TO A WRITTEN AGREEMENT,
- 1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA05-1.246-00

N’ (b) Subseriber further ackmowledges that it has options for ite telecomnmﬁmﬁonlscwinesf from
. providers other than Comparty and that it bas chosen Company to provide the services in this

Agreement. Accordingly, if Subscriber assigns this Agrecment to a certified rescller of Company local

services and the resaller cxccutes 8 written document agreeing to assumne all requiremonts of this
Subscriber will not be billed termination charges. Howevet, Subscriber agrees that in the

event it fails to meat its obligations under this Agtecment or termoinates this Agreement or services

purchased puzsuatit to this Agreement in order to obtain services from a facilitics based service

provider or a service provider that utilizes unbundled network elements, Subsmber will be billed, as

appropriate, tarmination charges as specified in this Agreement.
8. mﬂAgteemcntshallbecmstmdinmordancewiththalawsofthesmdﬁoorgia. '

9. Exceptas; otherwme provided in this Agreement, mﬁmreqmdwbeglvonpmumwtha
Agreement shall be cffective when received, and shall be sufficient if given in writing, hand delivered,
or United ‘States mail, postage prepaid, addressed to the appropriate party at the address set forth
below, E:thupartyhemomaychangettmnamandaddnsswwhomannoncesurmmu
xeqmdundwthxsAgreemunmﬁbountatmyhmebyglvmgwﬁmnmuoewmamcrputy

Conmpany,

BellSouth Telesommuaications, Ino.
Assistant Viee President

2180 Lake Beulcvard

Atlanta, GA 30319

Ll

Subggriber

b ' JOS. A. BANK CLOTHIERS, INC.
P 500 HANOVER PIKE

| N msmm MD 21074

10. Subscnber may not assign its rights or obligations under this Agrecment wzthwt the express written
consentofCompanymdonlypurmnttothe conditions contained in the app!opnatctmﬁf.

11. Inthe event that one or more ofﬂ:eprovimmeoanmﬁsAgmemmtmimorpontedmﬂﬁnby
reference shall be invatid, {llegal, or unenforceable in any respect under eny gpplicable statute,
regulatory requircment or rule of law, then such provisions ehall be considered inoperative to the
exﬁentofnmhmvalid:lty, {llegulity, or unenforceability and the remainder of this Agmementshau
commmnnful]fmoamdeffect.

12. Submmamwhmwsmmwmmmdemammmmmwmu

. " bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement betwaen the parties, superseding all
proposala, representations, and/ot prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement. .

13 Acceptmce of any order by Company g subject to Campany credit and other approvals. Following
. ordet aoeeptance, if it is dstermined that: (i) the initial credit approval was bdsed on inaoourate or
incomplete information; or (i) the customer’s creditworthiness has significantly decrcased, Company
i its sole discretion reserves the right to cancel the order withont liability or'suspend the Order until
acmte and appropriate credit approval requirements are established and accopted by Customer.

" 14. This Agrcem:mt is not binding upon Company until cxecuted by an authonzed employee, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded

other than by & written instrument executed by both parties, approved by the appropriate Company TARIFF BRANCH

b ‘ Lo - o PRIVATE/PROPRIETARY : WQECEIVED

CONTAINS FRIVATR ANDY/OR, PROPRIETARY INFORMATION. MAY NOT 58 USED ommsmosm o
1/5/2006

BELLSOUTH COMPANIES BXCBPT FIIRSUANT TO A WRITTEN A

. . Page20f22 - o , : -
! o ' : o " PUBLIC SERVICE
! L . .COMMISSION

OF KENTUCKY




.

12/19/2005‘1&%:24 FAX 4048296719 NINTH FLOOR FAX doo4

UANK Fax;:41U=234-b,00 Dec 14 2005 17:10 F.06

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nutnber GA0S-L246-00

orgmizaxién, and incorporated into Coropany’s inechanized systam. The mmdersignod warrant and
represent that they have the euthority to bind Subscriber and Company to this Agreement,

TARIFF BRANCH

' . PRIVATE/PROPRIETARY : QQCE IVE D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED Ot}

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
: ' 1/5/2006
; Page3of 22 S o
; - - PUBLIC SERVICE
i ‘ N coe | COMMISSION

OF KENTUCKY




Offer Expiration: This offer shall expire on: 4/12/2006.
Bstimeted service interval follom acceprance date: Negotisblo weeks.
Setvice deseription: |

doo05

12/19/2005 11:04 FAX 4048296719 _NINTH FLOOR FAX
Jus A DANR Fax:4lU-234=-u /Ul Dec 14 2005 17:10 P.07
G i .
Lm CWN_“mberGAOS-Lzmo
~ - Option ] of ]

This Contract Service Amangement (CSA) provides for Business Lines as part of Basioc Local Exchange

Service,

This Am i for a service period of twenty-four (24) months,

1

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDY/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR stér.osm OUTSIDE
WRITTEN AGREEMENT,

: BELLSQUTH COMPANIES EXCEPT PURSUANT TO A
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number GA05.1.246-00
P - ; ' : Option 10f1
A IN WITNESS WEEREOF, the parties hersto have caused this Agresmant to be exebmadby their duly
H authorized represantahm on the dates set forth below,
Accepted by: 3
Subscriber:

108, A. m CLOTHIERS, I
/

By: ”: 7 ;
‘Authorized Sigris
Printed N ///)a&%e@/ A. é’W
Tite: L5 & y Lodrze
Date: ,zz;faw,,,my Vi 2

Company:
BellSouth Telécommunications, Ing,
By; Bell

Bignature
P Printed Naoe: Klmber'kl Ceniie
: - Date: .'12! 14 ) 0s

.TARIFF BRANCH

: o’ = . ' PRIVATE/PROPRIETARY UBEEE
L CONT mm JATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED O C EIVED
. . BELLSOUTH COMPANISS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ' 1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.254-00
Option 1 of 1
RATES AND CHARGES

Rate Elements Non-Recurring Monthly Rate USOC
1 Flat Rate Main Station Line Service, $.00 $25.00 IFB
Business,
Rate Group 5
-Per line

2 Flat Rate Main Station Line Service, $.00 $.00 1FBCL
Business-Caller TD compatible,

Rate Group 5

-Per line

(Caller ID feature must be ordered

separately.)

3 Grouping Service, $.00 5.00 HTG
Individual line or trunk,
Buginess Flat Rate,

Rate Group 5

=Each individual line or trunk

4 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

5 BellSouth Business Plus® Service, 5.00 $25.00 BK1
Exchange Access Line,
Individual Line,
Option 1,

Each line

6 BellSouth Business Plus® Service, $.00 $25.00 BK2
Exchange Access Line,
Individual Line,
Option 2,

Each line

TARIFF BRANCH

PRIVATE/PROPRIETARY slﬁg TIEEC: E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number GA(5-1246-00
Option 1 of 1
RATES AND CHARGES

NOTES:

1. All rules and regulations of the General Subscriber Services Tariff (GSST) are applicable to
this Agreement. The rate elements included herein have been specifically discounted. Other rate
elements used in the provision of the service have not been listed, but may be found in the
appropriate Company tariff.

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be
applicable if all or any part of the service is terminated prior to expiration of this Agreement. The
applicable charge is dependent on the service period subscribed to and will be equal to the
number of months remaining in the service period times the monthly rate provided under this
Agreement. Two payment options are available:

- Continue paying the monthly rate for the remainder of the Agreement term, or

- Make a lump sum payment discounted by the current prime interest rate plus two percentage
points.

3. Unless otherwise specified in this Agreement, Service Connection Charges as specified in
Section A4 of the GSST will apply.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY R I: C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-L.254-00
Option 1 of 1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agresment, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. 1f accepted, billing will be rendered fram the
installation date.

RATES AND CHARGES
NOTES (continued)

4. Nonrecurring charges associated with this Agreement shall not apply for new installations. However,
unless otherwise provided for in this Agreement, if all or any part of the service is disconnected prior to the
expiration of this Agreement, then the Subscriber will pay full nonrecurring charges that were waived at
instailation as identified below in addition to applicable termination liability charges:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of this
Agreement, then a Contract Preparation Charge applies in the amount of $347.00 in addition to applicable
termination liability charges.

TARIFF BRANCH

PRIVATE/PROPRIETARY {RIEHQ E IV E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED O

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
1/5/2006
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" 12-27-2005

12:55pm  From-BE T-825 P.002/008 F-097

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K968-00

This Contract Service Arrangement (CSA) Agrecment ("Agreement”) is by and berween BellSouth
Telecommunicanons, Inc., 8 Georgia corporation, d/b/a BeliSouth, ("Company”) and LASON INC
("Customer or Subscriber”), and 1s enfered into pursuant o Tariff Section AS of the General Subscnber
Services Tariff This Agreement is based upon the following terms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved rariffs which are by this refercnee
incorporated hercin

1. Subscriber requests and Company agrees, subject fo the terms and condinons herein, 1o provide the
service described in this Agrecment a1 the monthly and nonrecwrning rares, charges, and conditions as
described in this Agrecment ("Service”). The rares, charges, and conditions descnbed wn this
Agreemeny are binding upon Company and Subscriber for the duranon of this Agreement. for the
purposes of the effectiveness of the terms and condinons contuned herein, this Agrecment shall
become cifective upon execunon by both parties. For purposes of the determmination of any service
period stared heroin, suid service period shall commence the date upon which msiallanon of the service
is complered.

)

Company agrecs 1o provide Subscriber nonce of any addirional rariffed services required for the
installanion of the Scrvice. Subscriber agrees w0 be responsible for all rates, charges and conditions for
any admnional tariffed services thar arc ordered by Subscriber.

3 This Agreement is subject to and controlled by the provisions of Company’s or any of 1ts affiliated
companies’ lawfully filed and approved rariffs, including but not limited 1o Section A2 of the General
Subscriber Scrvices Tariff and No. 2 of the Federal Communications Commission Tariff and shall
mnclude all changes o said tanffs as may be made from time to nme. All appropriate rariff rates and
charges shall be included in the provision of thus service. Excepr for the expressed rates, charges,
terms and condinons herein, m the event any parn of tis Agreement conflicts with the terms and
condinoas of Company’s or any of its affiliated companies” lawfully filed and approved tanffs, the
1ariff shall conirol

4. This Agreement may be subject to the appropriate regulatory approval prior 1o commencement of
installution. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be nuil, void, aad of no effecr.

5. If Subscnber cancels this Agreement prior o the completed nstalisnon of the Service, bur after the
execution of this Agreement by Subscniber and Company, Subscriber shall pay all reasonable costs
incurred in the umplementation of this Agreement prior 1o receipt of wninen notice of cancellanon by
Company. Nowwithstanding the forcgoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementanon of this Agreement had been completed by Company.

6. The rares, charges. and conditrens described in this Agreement may be based upon information
supphicd 1o Compuny by the Subscriber, meluding but not limited 1o forecasts of growth. If so,
Subscriber agrees 1o be bound by the information provided ro Company. Should Subscriber fail wo
meet 1ts forecasted level of service requirements at any tme during the 1erm of this Agreement,
Subscriber shall pay all reasonable costs associared with its failure to mect its projected service
Tequirements.

7. (a) If Subscrber cancels this Agreement at any time prior to the expiration of the service peniod set
forth in this Agreement, Subscriber shall be responsible for all termimation charges. Unless otherwise
specificd by the wariff, ermmation charges arc defined as all reasonable charges due or remaining asa
result of the mimmum service period agreed to by the Company and Subscriber and scr forth in this
Agreement

TARIFF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUIREEC E I V E D

HELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT
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12:55pm  From-BE T-925 P.003/008 F-097

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K968-00

{b) Subsenber further acknowledges that it has opnons for its weleconynumcanons services from
providers other than Company and that it has chosen Company 10 provide the services i thes
Agreement. Accordingly, if Subscnber assigns this Agreement to a certified reseller of Company local
services und the reseller execures a wnitten documeny agreeing o assume all requirements of this
Agreement, Subscriber will not be billed vermunanon charges However, Subscriber agrees that in the
cvent 1t fails 1o meet its obligations under this Agreerment or terminates this Agrcemen! or Services
purchased pursuant to this Agrecment in order 10 obram scrvices from a facilities based service
provider or 4 service provider that unhizes unbundled network elemenrs, Subscriber will be billed, as
appropriate, erminanon charges as specified in this Agreement

8. This Agreement shall be construed in accordance wath the laws of the State of Kentucky.

9. Exccptas othcrwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or Unired Srates mail, postage prepaid, addressed 1o the appropriare party at the address set forth
below Either purty hereto may change the name and address vo whom all notices or other documents
required under this Agreement must be sent ar any rime by giving wnitten notice to the other party.

Cormpan

BellSouth Telecommunicatons, Inc.
Assistant Vice Prosident

3196 Hwy 280 S., Room 319%
BIRMINGHAM, AL 35243

Subscnber

LASON INC

3600 Chamberlam Ln., Bldg. 300
Louisville, KY 4024]

10. Subscnber may not assign its righis or obhiganons under this Agreement withour the express wriren
consent of Company and only pursuant to the conditions contained in the appropriaze mnfl.

11. In the event that one or more of the provisions contamned in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable 1n any respect under any applicable siatute,
regulatory requirernent or rule of law, then such provisions shall be considered iopersrive 1o the
extent of such wmvahdity, illegality, or unenforceabiliry and the remainder of this Agreemenr shall
continue in full force and effect.

12. Subscmiber acknowledges thar Subscriber has read and understands this Agreement and agrees 10 be
bound by its rerms and condinons. Subscriber further agrees that this Agreement, and any orders,
constitute the complere and exclusive statement of the Agreement between the parhies, superseding all
proposals, representations, and/or prior agreements, oral or wnitien, between the parties relaring 1o the
subject maner of the Agreement.

13 Acceprance of any order by Company is subject 10 Company credit and other approvals. Following
order acceprance, if 11 15 determinad thar: (i) the inital credir approval was based on inaccurage or
mcomplete information; or (ii) the customer’s credirworthiness has significamly decrcased, Company
m 1ts sole discrenion reserves the right w canccl the order wathout liability or suspend the Order unnl
accurare and appropnatc credit approval requirements are established and accepred by Customer.

14 Ths Agrcement is not binding upon Company unnl execured by an authorized employec, partmer, or
agent of Subscnber and Company. This Agreement may not be modified, amended, or superseded
other than by a writien insmument excculed by both parties, approved by the apprapriate Company

TARIF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUIIREEC E I V E D

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K968-00

orgamization, and incorporared into Company’s mechamzed system. The undersigned warrant and
represent thai they have the authoriry 1o bind Subscriber and Company 10 this Agreemenr.

F=RiFF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPR{ETARY INFORMATION MAY NOT BE USED OR DISCLQSED QU REE{: E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K.968-00
Option 2 of 3

This Agreement 1 subject ta the approval of the Kentucky Public Service Commussion. la the event the
Commissior should modify #ny rate or provision of this Agreement, the Customer will have the option of
accepung th2 inodificution(s) or of canceling the Agroement. If accepred, billing will be rendered from the
mstallalion dule

Offer Expianion: This ufler shall expire on: 4/6/2006

Estimarad service inverval following acceptance dawe: Negotiable woeks.

Servics des<riplion:

This Contruct Service Arrangement (CSA) provides for Bell South® Primary Rax: ISDN — Voice/Dam
(Standard) s¢rvice

This Agrecment pruvides for a service peniod of thirry-six (36) vo forty-e1ght (48) months.

This Agresuent 15 for D Q mongs.

This Agrecment shall be extended for additional one-year 1erms under the same terms and conditions herein

unless either party provides writken novice of its intent not 1o renéw the Agreement at least sixty (60) days
prios 1o 1he¢ expiranon of the 1ninal 1erm or cach addirional one-year werm.

Customer laitials L3
———e
PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINY PRIVA TE ANDVOR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSY
BELLSOUTH COMPANTES EXCREPT PURSUANT Y0 A WRITTEN AGREEMENT. C E I V E D
Pagr 4 of 7
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-K968-00
QOptioa 2 of 3

AGREEMENT

P.00G/008  F~097
P.&

IN WITNESS WHEREQF, the parios horeto have caysed this Agreement 10 be executed by their duly

aurhorized representatives on the dates sef forth below.

Atceplad by:
Subse - e
STV
LaSON ING?
- o
By 4% %;.'mﬁm-/ff
Authorizcd Sighanre C d

Primed Name "DRe i AS < Amm‘?’

Tige, (ZFw

Authorized Siznatyad o e
Printed Nm‘.lu.%% _.'JM
Tite. _ e

W

Datc L’Z.-" | ,)/”0 S

PRIYATEMROSRIETARY
CON 1 AINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLQSED QUTS]

BELLSOUTH COMPANIES EXCEPT PHRSLIANT TO A WRITTEN AGREEMENT.

PagcSot?

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-K968-00
Option 2 of 3
RATES AND CHARGES
Rare Elements Non-Recurnng Monthly Rate usoc
1 BellSouth® Primary Rate ISDN Access $.00 $130.00 ILDIE
[ine, each
2 BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71V
cach
- Voice/Data (Standard)
3 BellSouth® Primary Rawe ISDN B- $.00 $8.00 PR7BV
Channels, cach
- Voice/Dara (Standard)
4 Telephone Numbers for Flat Raie $.00 $0.20 PR7TF
BellSouth®  Primary Rate  ISDN
Voice/Dara (Standard)
= Per telephone number requested nward
and 2-way
5 BellSouth® Prnmary Rate ISDN, $.00 $75.00 PR7CN
Calling Name Delivery Feature
- Per Primary Rate Interface
TART-F BRANCH
PRIVATE/PROPRIETARY
CONTAINS ROPRIETARY 10 Y NO ISCLOSED O
o o ot ve Cormcnsmaer > RECEIVED
Pagc 60’7 1/5/2006
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12:57pm F rom=-BE T-925 P.008/008 F-087
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K968-00
Option 2 of 3
RATES AND CHARGES
NOTES:

1. All applicable rates and regulutions for BellSouth® Primary Rawe ISDN as set forth in the General
Subscniber Services Tariff are in addition to the rates and regulations contained in this Contract Service
Arrangement with the exception that volume discounts as outlined in the taniff do not apply.

2 A Termination Liabilry Charge is applicable if service is termunated prior 7o expiration of this
Agreement. The apphcable charge is dependent on the service period subscribed to and will be equal
1o the number of months remaimng n the service period tmes the monthly rate provided under this
Agreement.

3. The following nonrecurring charges will not apply upon initial installaton. However, if all or any part
of the service 1s disconnected prior jo the expiranon of this Agreement, then the Subscnber will pay
full nonrecurring charges as idenrified below in addirion 10 applicable tcrmnation liability charges:

PR) Access Line 1LDIE 3875 .00 each
PRI Interface, Voice/Data (Standard) PR71V $110.00 each
PRI B-Channcls, Voice/Dara (Standard) PR7BV $ 5.00each

Furthermore, if Customer discoanecrs all service offered on this Agreemeny, then a Contract
Preparation Charge applies 1n the amount of $301.00 in addidon 1o apphicable termunation liability
charges.

4. Apply five End Uscr Common Line Charges for cach PRI Interface.

3 Other rate elements used in the provision of the service may not have been listed herem, but can be
found m the approprate BellSouth rariff.

All rademarks and service marks conrained herein are the property of BellSouth Intellecal Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2

+ARIFF BRANCH
FRIVATE/PROPRIETARY

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU| !REE{: E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT
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ADDENDUM
AGREEMENT Case Number KY05-K228-01

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No, GAQ4-0308-
00.

This Agreement is entered into pursuant to Tariff Section A5 of the General Subscriber Services Tariff,

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission shoutd madify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 4/16/2006.

Customer's Billing Address:
LUXOTTICA GROUP

4000 MASON LUXOTTICA PLACE
MASON, OH 45040

TARIFF BRANCH

FRIVATE/PROPRIETARY Ht C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTEIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT, 1/5/2006
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ADDENDUM
AGREEMENT Case Number KY05-K228-01
Option 1 of 1

Estimated service interval following accaptance date: Negotiable weeks.

THE UNDERSIGNED PARTIES, BeliSouth Talacommunications, Inc., a Georgia corporation, d/b/a
BellSouth, (*Company") and LUXOTTICA GROUP ("Customer or Subscriber"), hereby agree, as
acknowledged by their appropriate signatures as set out below, 1o amend and change Contract Service
Arrangement (CS5A) Agreement KY03-H730-04. This Addendum Agreement is based upon the following
terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved
tariffs which are by this reference incorpocated herein.

Subscriber acknowledpges that Subscriber has read and understands this Agreement and agrees to be bound
by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, constitute the
complete and exclusive statement of the Agreement between the parties, superseding all proposals,
representations, and/or prior agreements, oral or written, between the pacties relating to the subject matter
of the Agreement.

Acceptance of any order by Company is subject to Company credit and other approvals. Following order
acceptance, if it is determined that: (i) rhe initial credit approval was based on inaccurate or incomplete
information; or (ii) the customer's creditworthiness has significantly decreased, Company in its sole
discretion reserves the right 1o cancel the order without liability or suspend the Order until accurate and
appropriate credit approval requirements are established and accepted by Customer.

This Agreement is not binding upon Company until exccuted by an authorized employee, partner, or agent
of Subscriber and Company. This Agreement may nat be modified, amended, or superseded other than by
a written instrument executed by both parties, approved by the appropriate Company ocganization, and
incorporated into Company's mechanized system. The undersigned warrant and represent that they have
the suthority to bind Subscriber and Company to this Agreement,

TARIFF BRANCH

PRV ATHFROPRETARY EIVED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTYIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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Fe4
DEC.22.2085  1:45PM LENSCRAFTERS PURCH NO. S84 P.8
: ADDENDUM .
GREEME Case Number KY05-K228-01
Qption 1 of

IN WITNESS WHEREQF, the Partios hereto bave oaunsed this Order Attsshment ta be execuied by their
respestive duly muthorized representatives on the dato indicated below.

Accepted by:

Date: l 2 }'2-')4’

Company:
BallSouth Teleeommunioations, [nc.

By: BeliSouth Busincss Sypgyms, In,
By @) £L

Authorized Bigaatul '
Arthur 1. Franks

Printed Name:

Tide; Assistant Vice Prasidernt
-
Date: ( .2 -1 -0\

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR PROFRIETARLY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSDETHE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. TARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number KY05-K228-01
Option 1 of |

Service description:

This Addendum Agreement extends the Customer's existing Basic Local Exchange Service for twenty-four
(24) months from the Company date of acceptance of this Addendum Agreement, adds a Business
Downturn clause, increases the Minimum Quantity Requirement, and decreases various rates.

This Order Attachment replaces and supersedes in its entirety Order Attachment Case No.
KY03-H730-04.

TARIFF BRANCH

=N ™ N
PRIVATE/PROPRIETARY REC E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INPFORMATION, MAY NOT BE USED OR DISCLOSED QUTBIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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ADDENDUM

NO. 161 o6

AGREEMENT Caze Number KY05-K228-01

Option 1 of
RATES AND CHARGES

1

Rate Elements Non-Recurring Monthly Rate USQC
1 Flat Rate Main Station Line Service, .00 $24.26 1FB

Business,

All Rate Groups

-Per line

(Addendum to KY03-H730-04. Change
rate element description and Monthly
Rate.)

2 Flat Rate IMain Station Line Service, $.00 $24.26 {FRCL

Business-Caller TD compatible,

All Rate Groups

-Per line

(Calier ID feature must be nordered
scparately.)

(Addendum to KY03-H730-04. Change
rate element description and Monthly
Rate.)

3 Grouping Service, $.00
Individual ling or trunk,
Business Flat Rate,
All Rate Groups
-Each individual line or trunk
(Addendum to KY03-H730-04, Change
rate ¢lement description.)

4 Touch-Tone Calling Service, $.00
Individual and Two-Party Line Service,
Business
-Per line or PBX trunk
(There are no changes to this existing rate
element.)

5 BeliSouth® TouchStar® service, $.00
Individual Features,
Busingss,
Call Return (denial of per use)
(There are no changes to this existing rate
glement.)

6 BellSouth® TouchStar® service, $.00
Individual Features,
Business,
Repeat Dialing {denial of per use)
(There are no changes to this existing rate

$.00 HTG

$.00 TTB

.00 BCR

$.00 BRD

element.)

TARIFF BRANCH

FRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSED OUT|
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AQREEMENT.
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ADDENDUM
AGREEMENT Case Number KY05-K228-01
Option 1 of 1
RATES AND CHARGES
7 Custom Calling Services, $.00 $.00 ESX

Business/Business PBX,

Individual Features,

Call Waiting

-Per central office line/trunk equipped
(There are no changes to this existing rate
element.)

TARIFF BRANCH

PRIVATE/PROPRIETARY H t C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTBIDE THE
RBELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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ADDENDUM
AGREEMENT Case Number KY035-K228-01
Option 1 of 1
RATES AND CHARGES
NOTES:

The NOTES' section of the 'RATES AND CHARGES' pages of Contract Service Arrangement Agreement
KY03-H730-04 is replaced in its entirety by the following:

1. Al rules and regulations for Basic Local Exchange Service from Section A3 of the General
Subscriber Services Tariff (GSST) are applicable to this Agreement. The rate elements included
herein have been specifically discounted. Orther rate elements used in the provision of the service have
nat been listed, but may be found in the appropriate Company tariff. Examples of other mte elements
are: FCC surcharges, regulatory fees, taxes, or charges for features ordered that are not listed i the
Agreement.

2. Unless otherwise specified in this Agreement, Service Connection Charges as specified in Section
A4 of the GSST will apply. '

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines from
BellSouth Telecommunications, Inc, (BST) that are reported as regulated services by BST in
aceordance with the FCC’s Part 32 'Uniform System of Accounts’.

4. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company a
quantity of one thousand six hundred (1,600) flat rate Business Lines throughout the BellSouth region
(“Minimum Quantity Requirement™) within three (3) months of execution of this Agreement and
maintaining this Minimum Quantity Requirement throughout the term of this Agreement. The
Subscriber's total quantity of flat rate Business Lines will be reviewed by the Company on the threc (3)
month anniversary date of the signing of this Agreement and no less than annually on the anniversary
date of the signing of this Agreement to determine if the Minimum Quantity Requirement has been met
and is being maintained. Failure on the part of the Company to perform this review shall not be
considered a waiver of this provision. Should the Minimum Quantity Requirement not be attained
within the time period specified, or if it is not maintained at any time after the three (3) month
anniversary date, then Customer shall be responsible for the Commitment Shortfall. The
“Commitment Shortfall” shall be equal to the pumber of Business Lines below the Minimum Quantity
Requirement times the rates set forth in this Agreement. In addition, the Subscriber will be charged all
nonrecurring charges that were waived at installation of each Business Line that falls below the
Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration of
this Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in addition to
Customer’s obligation to pay the Commitment Shortfall for the remainder of the term of this
Agreement.

5. Business Downturn. In the event that a material change in Subscriber’s business conditions
jeapardizes Subscriber’s ability to perform the terms and conditions stated herein, then Company and
Subscriber both agree to make a good faith attempt to renegotiate any unfavorable term or condition.
No change, amendment or modification to this Agreement may be made without the mutual, prior and
written consent of both parties and shall be consistent with the provisions of all applicable tarifi(s).

TARIFF BRANCH

PRIVATE/PROPRIETARY E C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTJIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 1/5/2006
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ADDENDUM
AGREEMENT Case Number KY05-K228-01

Option 1 of 1
All wademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

There are no other additions, deletions or changes to the above referenced Contract Service Armangement
Agreement in¢luded in this Addendum Agreement. Al other terms and conditions as previously agreed
and acknowledged remain unchanged and in full force.

END OF ARRANGEMENT AGREEMENT OFTION 1

TARIFF BRANCH

PRIV ATEFROFRETARY RECEIVED
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AGREEMENT Case Number KYOS-DSOS-OO

This Contract Service Arrangement (CSA) Agreement ("Agreement®) is by and hetween -
RellSouth Telccommunications, Tnc., a Georgia corporation, d/tva BellSouth, ("Company™) and
MADISON COUNTY PUBLIC SCHOOLS (KY) ("Customer or Subscriber”), and is entered into
pursuant to Tariff Section A5 of the General Subscriber Services Tariff. This Agreement is based
upon the following terms and conditions as well a3 any Attachment(s) affixed and the appropriate
lawtully filed and approved tariffs which arc by this reference incorporated hercin.

| | |

CONTRACT SERVICE ARRANGEMENT " - ?
|

J

Subscriber requests and Company agrees, subject to the terms and conditions herein, to
provide the service described in this Agreement at the monthly and nonrecusring ralcs,
churges, and condiliony a3 described in this Agreement ("Service™), ‘The rates, charges, and
-conditions described in this Agreement are binding upon Company and Subscriber for the
duration of this Agreement. For the purposes of the effectiveness of the terms and conditions

-contained herein, this Agreement shall become effective upon execution by both parties. For
purposes of the determination of any service periad stated hercm, suid scrvice period shal)
commence the date upon which installation of the scrvice is completed.

Company agrees to provide Subscriber natice of any additional tarificd scrvices required for
the installation of the Service. Subscriber agrees to be responsible for all rates, charges and
‘ condmons for any additional umffcd services that arc ordered by Subscriber,

Thts Agreement is subject to and controlled by the provisions of Company's or any of its
alfiliated companies' tawfully filed and approved tariffs, including but not limited to Seetion
£.2 of the General Subscriber Services TarifT and No. 2 of the Federal Communications -
C:ommission TarilT and shall include all changes to said tariffs as may be made from time to
tme. All appropriato tariff rates and charges shall he included in the provision af this
s:rvice. Tixcept for the expressed rates, charges, erms and conditions herein, i the event any
part of this Agreement conflicts with the terms and conditivns of Company’s o any of its
affiliated companies' lawfully filed and approved tariffs, the tariff shall control. »

This Agreement may be subject to the appmj:ridte icgulnlory approval pricrlo
commencement of installation, Should such regulatory approval be denied, after a proper
- request by Company, this Agreement shall be null, vold, and of no cffect.

1t Subscriber cancels this Agreement prior to the completed installation of the Service, but
after the cxecution of this Agreement by Subscriber and Company, Subscriber shall pay all -
reasonable costs incurred in the implementation of this Agreement prior to receipt of written
notice of cancellation by Company. Notwithstanding the foregoing, such rcasonable coxis
shall not exceed all costs which would apply if the work in the implementation of this
Agreement had been completed by Company.

The rates, charges, and conditions described in this Agreement may be based upon
information supplied to Compeny by the Suhscriber, including but nat limited to forecasts of
growth. If so, Subscriber agrees to be bound by the information provided to Company.

Should Subscriber fail to meet its forecasted level of service requirements at any time during
the term of this Agreement, Subscriber shall pay all reasonable costs ussocut:d with its ‘
failure to meet its projected service requirements,

TARIFF BRANCH

PRIVATEPROPIETARY C D
CONTAING FRIVATE ANDOR FROTIUBTARY INPORMATION, MAY NOT DU VIRD OR PHCLYTEY O REﬂ E I V E
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTFN AURFEEMENT, -
' 1/5/2006
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CONTRACT SERVICE ARRANGEMENT | |
AGREEMENT Case Number KY05-D308-00

7. - (8) If Subscriber cancels this Agreement at any time prior 10 the expiration of the sctvice
period sct forth in this Agreoment, Subscribet shall be resporible for all tormination charges.
Unless otherwise specified by the tariff, teymination charges are defined as all reasonable
charges due or remaining as 8 result of the minimum service perled agreed to by the
Company and Subscriber and sct forth in this Agreement. ' .

{b) Subscriber further acknowlcdges that it has options for its telccommunications services
from praviders other than Company and that it has chosen Company to provide the services
in this Agrecment. Accordingly, if Subscriber assigns this Agreement to a certified resaller.
of Company local services and the reseller executes a written document agrecing to assume
all requirements of this Agreement, Subseriber will not be billed termination charges.
Howevcr, Subscriber agrees that in the event it falls to meel its obligations under this |
Apreement or {srminates this Agreoment or services purchased pursuant fo this Agreement in -
order to obtain services from a facilities based service provider or & scrvice provider that

~ utilizes vnbundled neiwork elements, Subscriber will be billed, as appropriate, termination
charges as specified in this Agreement. : '

8. ' This Agreement shall be construed in accordance with the lsws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursusnt to this
Agreement shall he effective when received, and shall be sufficlcat if given in wriling, hund
delivered, or United States mail, postage prepaid, addressed to the appropriate party at the

~ address set forth below. Tiither party hercto may change the name and address o whom all
notices or other documents required under this Agreement must be sent at any time by giving
.written notice to the other party. : '

Caompany :
BellSouth Telecommunications, Inc.
Assistant Vice President

1007 Emcrald Place

Evans, GA 30809

Subscriber '
MADISON COUNTY PUBLIC SCHOOLS (KY)
PO BOX 768 ‘ '
RICHMOND, KY 40476

10, éubscribcr may not assign its rights or obugnﬁbns undct this Agroement Witho'ut‘mc cxpress v
writton consent of Company and only pursuant to the conditions contained in the appropriate
tariff. , : . o . o

1. In the event that one or more of the provisions contained in this Agreement or incorporated
within by referonce shall be invatid, illegal, or unenforceable in any réspect under any
applicable statute, reguistory requirement or rule of law, then such provisions shall be

" considered inopcrative to the extent of such invalidity, illcgality, or unenforceability and the
" remainder of this Agresment shall continue in full force and effect.

12. Subscriber acknowlcdges that Subscribor has read and undorstands this Agrceﬁcnt and agrees
W be bound by its terms and conditions. Subscriber further agrees that this Agresment, and :

ke~ BRANCH
PRIVATE/MROPRIETARY —
conams s it oY rmation uaysorae veenen sugroseo afrdene | |\ E D
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CONTRACT SFRVICE ARRANGEMENT
AGREEMENT Case Number KYOS-DBOS 00

any orders, constitute the complete and exclusive statoment of the Agrovment betwesn the
- partics, superseding all proposals, representations, and/or prior agreements, oral or written,
between

the partiea relating to the subject matter of the Agresment.

Acceptance of any order by Company is subject to Company credit and other approvals, -
Following order acceptance, il il is determined that: (i) the initia) credit approval was based
on inaccurate oy incomplete information; or (ii) the castomer's creditworthiness has
significantly decreased, Company in its sole discretion reservos the right to cancel the order
without liability or suspend the Order until accurate and appropriate cradit apprnval
Tequirements are established and accepted by Cmtmr :

This Agrocmcnt is not bindmg upon Coxnpuny uniil mawlsd by an authorized employu.
partner, or ygent of Subscriber and Company. This Agreement may nnt he modificd,
amended, or superseded other than by 8 written instrument cxceuted by both parties,
approved by the appropriste Company organization, and incorporated into Company's
mechanized system. The undersigned warrant snd represent that they have tho nuthonty 1o

~ bind Submibﬂ' and Company to this Agreement.

POB4-083

~ TARIFF BRANCH
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|
, !
CONTRACT SERVICE ARRANGEMENT |
AGREEMENT Case Number KY05.1308-00 , |

Option loft ‘ l
i

|

This Agreement is subjeet to the approval of the Kentucky Public Service Cummisswn In the
svent the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agresment. If accepted,
bitling will be rendered from the instalfation date.

|
|
Offer Expiration: This offer shall expire on: 12/22/2005, | : ' - :
|

Estimated service interval following acceptance dare: Negoﬁnble weeks.

Service description: ‘ ‘ | ‘

Contract Scrvice Amangement W provide rates and charges for BellSouth® Centmx service
served from a SESS oemnl office. ,

This Agreement is for o acrvicc period of twauly-l'our (24) months,

®BcliSouth is @ registered irndemark of ReliSouth Tntellectal Property Corporstion,

‘This Agreement shall be extended for additional on¢-year terms under the same terms and
conditions herein unless cither party provides wrilten notice ol its intent not to renew the
Agrevment at leas! sixty (60) days pnur tothe mcpmmm of tl\e lnmal term or mh additional -
ONC-YTAr torm. , . .

Cuostomer Initials 'vac--

TARIFF BRANCH -

CONTAMNE PRIVATE ANTVOR . mmmn:ﬁ:m BE USED OR DISCLOSED OL RE&C E I V E Di

BLLSOU'HI COMMNIBS EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-D308-00

AGREEMENT

NO.S20 Po@B6-0R9

Option 1 of 1

IN WITNESS WHEREOQF, the parties hersto have caused this Agmment to be executed by their
duly authorized representativex on the dates set forth below,

Accepted hy:
Subscriber:

MADISON LOUN Y I'UBLIL SCHOOLS (KY)

Authorized Signature

Prinied Name: B MICHAEL. CAUDIN

Date: io o

Com~any: .
Bellf quth Telecomsmunications, Inc.
By: NellSouth Business Systems, Inc,

ANNtoftacd Sighamre "

Prinind Name: __i‘\ /IWW’

Title:

Date: V2 /b
/

TARIFF BRANCH
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RATES AND CHARGES

NO.S28 Po@7-089

Optlon 1 of 1

BeliSouth® Centrex service, Payment

Plan 3, Standard common equipment, uch

BeliSonth® Centrex service, Payment

Plan 3, Common equipment customized by .

the Company at the subscriber's request,
each

$270.00 [

-~ MIACS’

$270.00 |

BellSouth® Centres  sorviee, Standard

Features, per station line, each

$.00

Te3os |

MIACC

P -

" "CENAA

BellSouth® Centrex service, Payrﬁent :

$.00

$10.05

T M4IFA

| .Plan 3, Station Links, lat Rate, each

| Termination, I'lat Rate, each

"1 Beli§outh® Centrex service, Payment

Plan 3, Station Links for 800 Service

$.00

$10.05

MA4LTB

' BeniSouth® Centrex service, Payment
Plan 3, Station Links Eqmppcd ‘with Caller

1D, Flat Rete, each

~$.00

$10.05

MALFH

BT

| BeiSouthd® Centrex service, Payment
Plan 3, Station Links for Provision in o

Different Serving Wire Center, Flat Rate,
each’

$.00

o $10.05

T MALEM

RellSouth® Centrex scrvice, Payment
Plan 3, Station T.inks for Provision in a
DifTetent Serving Wire Center for 800

.| sevvice Termination, Flat Rate, cach

~5.00

$i00s|

et v s

MdI l'7

<l

BeliSouth® Centrex service, Payment
Plan 3, Station Links Termination on
MegaLink® service, LightGate® service,

S0 [

300

MALED

or Equivalent Services, Fiat Rate, esch

BeliBauth® Centrex service, Payment
Plan 3, Station l.inks Termination on

.| McgaLink® scrvice, LightGate® service,

or Equivalont Services for 800 service
Termination, IFlat Rate, each

$.00

~$.00

)

n

BollScuth® Centrex service, Payment
Plan 3, Bridged Links, located on difTerent

P e

$10.05 |

o

MIFNX

e DRANCH

li/6 d
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CON’I"IMCT SERVICE ARRANGEMENT

AGREEMENT . Case Number Kvns-moa-on
' Option 1 of 1
. RATES AND CHARGES s
premiscs  from station Ilnk on non-
continuous property, each
12 AeliSouth® Centrex serviee, Payment $.00 $10.05 |  MIFCX

Plan 3, Bridged Links, located on different
premises from  station link on same
continuous property, each -

13 BellSouth® Centrex scrvice, Payment : $.00 - $10.05 MIFEX
‘ Plan 3, Fxtended Hrldgcd Links, extended ' o S
o dlﬂ'erem premises, different serving
wire center, each ' ' . L
14 RellSouth® Centrex service, Assumed : $.00 .. 8L10 M2DDA
_ Dial 9, per system - . ‘

IS BellSouth® Controx _scrvice, Netwark so0|  TSIEND qucx_
Access Register (NAR) Package, per _ ' :
NAR, Both-way, Flat Rate .

16 | BelSouth® Centrex scrvice, Network $00| T $i8.00 M9Q1X
Accesy Register (NAR) Package, per ‘ :
| NAR, One-way Inward, Flat Rate .

| 17 BeliSouth® Copirex  service, Network | $.00 $18.00 MB0OX
: Access Register (NAR) Pu:lmge. per | : - :

NAR, Onc-way Outwerd, Flat Rale

18 Growping Service, Businem. pei NAR ~$.00 —s60 | HIG
made yotary . , 4 .

e mmeiinii- - BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY05-D308-00
Option | of !

RATES AND CHARGES
NOTES:

1. Other rate clements used In the provision ofthis servico may nat be listed herein, however, can
be found in the appropriate BeliSouth Tariffs. .

2. Payment Plan deeimgﬁon is for provisioning purposes only..\ _
3. The appropriate tariff notes associuicd with each rate element appiy as specified in the GSST

4. The followmg non-rccumng clmgcs will not apply for stations addcd Initially and subsequent
to the initial installation. However, if the BellSouth® Centrex system is disconnected prior to the
expiration of the C.S.A., then the Subscriber wilf pay full nonwrecurring charges as identified
below, The Customer is not liable for nonrecurring charges waived pnof t the term of this. -
Agreement. These cherges are in addition (o any epplicablo termination lishility eharges:

Contract Preparation Charge {single charge) $293.00
BeliSouth® Contrex features (USOC CENAA), each . -5 1950 -
Line Connection, first - : © $ 73.00
Line Connection, Additional ' ' $ 22,00

®BeliSouth is a mgistered'tmlemark df DellSouth Tatelicctual Pmpéﬂy Curporﬁfibn. ‘

END OF ARRANGEMENT AGREEMENT OPTION1 - -

, . ——LARIFF BRANCH
TRIVATEPROPRITARY : ‘ :
CUNTAINS PRIVATE ANDYOR FROFRETARY INFORMATION, MAY NOT U USRE O DISCLOARD or RrEnC E I V E D
RELLSOUTH CUMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT. : .
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This Contract Service Amrangement (CSA) Agreament (" Agreement*) is by end between BellSouth
Telecommunications, Ing., a Georgia corportion, &/va BellSouth, ("Company”) and MILES
ENTERPRISES (*Custoner or Subscriber”), and is enterod into pursuant to ‘TarifF Section BS of the Private
Line Setvices Tariff. This Agreement is based upon the following tcrns and conditions as well as any
Attachmeni(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated: herein-

I

CONTRACT SERVICE ARRANGEMENT
ACRECEMENT

Cane Number KYQ5-C772-00

Subscriber requests and Company agrees, subject to the terms and conditions begein, to provide the
service described in this Agrectent at the monthly and nonrecurting rutes, charges, and conditions as
described in this Agreement ("Service®). The mtes, charges, and conditions described in this
Agreement ate binding upon Company and Subscriber for the duration of (his Agreement For the
tmuposes of the effectivencss of the terms and conditions comained hersin, this Agreement shall
becotme effective upon execution by both parties. For putposes of the determination of any setvice
penol:;lm:ghm said service period shall commetice the date upott which installation of the service
i8 complety

Cotnpany agtoes to provide Subscriber wotice of any additiona] tariffed services required for the
instaliation of the Service. Subscriber agrees to be responsible for all tates, charges and conditions for
any additional tariffed services that ate ordered by Subscriber.

This Agreement is subject o and conirolied by the provisions of Company’s or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the Gensral
Suhscriber Scrviecs Tadff and No. 2 of the Fedoral Commnications Commiggion Tardff and shall
incinde all changes to said tariffy as may be made from time (o time. All appropsiate taniff rates and
charges ahall be inciuded in the provigion of this service, Exnept for the expeessad rates, charges,
terms and conditions hetein, in the event any part of this Agreement conflicts with the ierms and
conditions of Company’s or atry of its affiliated companies” lawfully filed and approved tarilfs, the
tariff shall control,

This Agresment may be subject 1o the appropriate reguiaiory approval prior to commencement of
Instaliation. Should such regulatory approval be denied, after a proper request by Company, (his
Agreernent shali be oull, void, and of no eifect,

If Subscriber cancels this Agraement prior to the completad instatiation of the Setvice, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs -
incurred in the implemnantation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the forggoing, such rcasonable costs shall not exceed afl costs which
would apply if the work in the implementation of this Agreement had been completed by Compaty,

The rates, chiarges, and conditions described in this Agreement may be based upon infortaation
supplied to Company by the Subscriber, including but not limited to farecasts of growth. 1f so,
Subscriber agrees to be bound by the information provided to Company. Should Subsctiber fail fo
mieet its forecasted level of service trequirements at any time during the term of this Agreement.
Subscriber shall pay all reasonable costs associsted with ils faillure to meet Its projecied service
requirements.

(a) If Subscriber cancels this Agreement at any time prior to the expintiot of the setvice period szt
forth ia this Agrocment, Sultscriber shall be respongibils for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reagonshle charyes due or remaining asa
result of the minimum service petiod agreed to by the Company and Subscriber and set forth in this
Agroemont.

FRIVATIVPROPRIETARY
CONTAINS PRIVATE ANDVOR PROUPRIEFTARY INFORMATION, MAY NOT BE UNED OR DISCLOSED OUTSIDE 3313 ;
BELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGREEMRENT, TARIFF BRANC i
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CONTRACT SERVICE ARRANGEMENT
AQRESMENT Case Nusuber KXY 03 -G772-00

(b) Subscriber further acknowledges tha it bas options for its tefecommunications sarvices from
providers other than Company and thut it has chosen Companty to provide the services in this
Agtocment. Accordingly, if Subscriber assigty this Agreement to a cetified reseller of Company focal
services and the reseller execules a written document agreeing (o asstne alt roquirernents of this
Agreemncnt, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
eveat it fails 1o meet its obligations under this Agroement or terminaics this Agrcement or services
purchased pussuant to this Agreement in order to obtain services from a fucilitiey based service
provider ar a service provider that utitizes unbundled network eloruents, Subscriber will be bilted, as
appropriate, tennination charges as specified in this Agreement.

8. This Agreement shalt be construed in accordance with the laws of the State of Kenhcky.

9. Bxeepnmlnrwiupmvwedmmhweemm,mmmhedwbegimpmmmﬂﬁs
Agreemtsmnbeeffecﬁwwhmrweived,andslmﬂbemfﬂciemifgivenmwﬁﬁng hand delivered,
or United States mail, postage propaid, addressed to the appropriate party at the address set forth
below. Eithier party hiereto may change the name and adsiress to whom all notices or other docoments
requiired under this Agreemaent must be sent at any time by giving written notics to the other party.

Compysy

BellSouth Telecoramunicatians, Inc.
Assiglanl Vice Pregident

9100 Shelbyville Rd. Ste 300
Louisville, KY 40222

Subseriber

MILES ENTERPRISES
PO BOX 2287
OWENSBORO, XY 42304

10. Subecriber may not assign its rights or obligations under this Agreement without the express writtan
conscnt of Company and only pursuant 1o the conditions contained in the appropriate tariff

11, mmeevmtﬂutmmmmafmepmﬁdmmmmmﬂﬁswemmorimorpomtedwithinby
reference shall be Javalid, illegal, or unenforceable in any respect under any applicable statute,
rogulatoty requirement or nule of law, then such provisions shall be considered inoperative to the
extenit af such invalidity, illegality, or unenforceability and the reuinder of this Agreement shall
continue in full force and affact,

12. Subscriber acknowledges that Subscriber has read and undemstands this Agreement and agrees to be
bound by its terms and condiiions. Subscriber further agrees that this Agreement, and atry orders,
constitute the complete and exclusive statetent of the Agreement between the parties, supezseding all
proposals, ions, and/ot prior agreements, osal or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined thai: (i) the initial credit approval was based on inaccurate or
incomplete tnformation; or (i) the customer’s crocitworthittess has significantly decreased, Company
in its sole discretion resarves the right to cancel thie order withiont liabitity or suspend the Order until
accurate and appraprigte credit approval requirements dre catablished and accepied by Customer.

14. This Agreoment is tiot binding upon Company untit executed by an authorized employee, partrer, or
agent of Subscriber and Cornpany. This Agreament hay not be modified, amended, or supersaded
other than by a wrilten instraraeni executed by both perties, approved by ihe appropriate Company

PRIVATI/PROFRIETARY
CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLROUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN. AGREEMENT. TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
ACRBEEMENT

Case Nuinber KY0I-CG7 7200

organization, and incorporated into Contpany’s mechanized systam, The undergigned warrant and
reprosant that they have the authority to bind Subscriber and Conipany to this Agreement.

CONTAINS PRIVATE AND/OR PROPRIEYARY INFORMATION. MAY NOT BE USED GR DISCLOSED QUTSID,

808/+B0d BvB ON

PRIVATE/PROPRIETARY

BELLEQUTH COMEANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. .
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CONTRACT SERVICE ARRANGEMENT
ACREEMENT

Qase Nurtnber KYD3-4G772-00
Option 1 of 1

This Agreament is subject to the approval of the Kentucky Public Scrvice Comumission, In the ovent the
Commission should modify any rate of provision of this Agreement, the Customear will have the option of
mg the modification(s) or of canceling the Agreement. If accepted, bllling will be rendered from the
§ ion date.

Offer Expiration: This offer ehatt expire on: 2/12/2006.
Estimated service interval following acceptance date: Negotiable weeks.

Servics description:
This Contract Service Arrangement (CSA} provides for MegaLink® Service,

This Agreement provides for a twenty-four (24) month service period.

Under this Agtecment, this service may only be purchased by Customers whose traffic on this
service will be at least 90% intrastate. Customer is responsible for complying with this
requirement, and by ordering or accepting such servics under this Agreement, Customer is
representing to the Company that its traffic on the service will bo at least 90% intrastate.

This Agreement ghall be extended for additional one-year tenns under the same terms and couditions herein
uniess cithier party provides writien notice of its intemt not to renéw the Agreement at least sixty (60) days
priot to the expiration of the initisf term or each additionsl one-year term.

Custotuer Initinls

T do mot wish e pube revew. €%

PRIVATR/PROPRIETARY

CONTAINS PRIVATE ANIN¥OR, FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOsSED oUTSIDETHE TARIFF BRANCH
BE1LSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
ACREEMENT Case Number Y0337 72-00
QOption 1 of 1

IN WITNESS WHEREOQF, the parties hereto have caused this Agrsement 1o be execn
authorized representatives on the dates set forth below. by thelr duly
Accepted by:

Subactiber:
MILES ENTERPRISES

By.
Al Signature

Prited Neme: __Greee A} podial]
e _LTT Ve X
Data: 2/7 g

Company:
BellSouth Telecommunications, Inc.
By: Be

PRIVATE/PROPRIETARY

CONTAINS $RIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR D LTSI
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-G772-00
Option | of' 1

RATES AND CHARGES

Rate Elements Non-Recutring Monthly Rate USQC
1 One-Time Charge for Service $.00 $.00 MGLSE

Establishment .
2 One-Time Charge for Premise Visit $.00 $.00 MGLPV
3 MegaLink Local Channel, First 1/2 Mile $.00 $75.00 ILDPZ
4 Megal.ink Local Channel, Each Additional $.00 $10.00 1LDPA

112 Mile

LARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU‘I'SIRT E C E I V E ¥
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G772-00

Option [ vll

RATES AND CHARGES
NOTES:

All applicable rates and regulations for this service as sct forth in the Private Line Services Tariff
and the General Subscriber Service TarifT are in addition to the rates and regulations contained in
this CSA.

The following nonrecurring charges will not apply upon initial installation, However, if any of the
service is disconnected prior lo the expiration of this CSA, then Subscriber will pay full
nonrecurring charges as identified below in addition to applicable termination liability.

USOC NONRECURRING CHARGE
WQGVF-Contract Preparation Charge $ 342.00

MGLSE $ 600.00, cach
1LDPZ ¥ 300.00, each
MGLPV § 35.00, each
ILNO! $ 125.00, each
ILNO2 $ 125.00, each
1LNQ3 $ 125.00, each

These rates and charges include the rate elements that have been specifically discounted. Other
rate elements that are used in the provision of the service may not have been listed but can be
found in the appropriate BellSouth tariff,

All trademarks and service marks contained herein are the property of BeliSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY C E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT&B E \

HELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J886-01

This Contract Servica Amangement (CSA) Agresment ("Agreement”) Ix by and between BellSouth
Telecommunications, Inc., 2 (eorgla carporation, d/b/a BellSouth, ("Compaay") and OWENSBORO
MEDICAL PRACTICE ("Customer or Subscriber), and 1a entered into pursusnt to ‘Tariff Section A5 of
the General Subwcriber Services Tariff. Thiy Agreement is based upon the following terms and conditions
a8 well a8 any Attachment(s) affized and the appropriase lawfully filed and approved tariffs which are by
this reference incorporated hersin.

I

K

Subsctiber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecusring vates, charges, and conditions s
described in this Agreement ("Service"). ‘The rates, charges, and conditions describad in this
Agreement are binding vpon Company and Subscriber for tha duration of this Agreement. For the
pusposer of the effoctiveneys of the terms and conditions contained horein, this Agreement ghall
become effective upon exscution by both partics. Por purpases of the detetmination of any service
period s;nted herein, said service period shall sommence the date upon which installation of the acrvice
is completed,

Company agrees to provide Subscriber notice of any additiona) tariffed services required for the
installution of the Service, Subycriber agrees to be responsiblc for all rates, charges and conditions for
any additional wriffed sarvices that are ordered by Subscriber.

Thig Agroement ia subject ta and contrelled by the provisions of Compumy's or any of its affiliated
companies' lawiully filed and approved tariffy, including but not imited to Section AZ of the General
Subscriber Services Tariff and No. 2 of the Federa] Communioations Commission Taxiff and shat}
include all changes to said tariffs a3 may be made from time to tine. All appropriste tariff rates and
charges shatl be inchuded in the provision of this service. Fxcept for the expressed rates, charges,
wrmy and conditions herein, in the event any part of this Agrsement conflivts with the terms and
conditiom of Company's or any of its affiliated companice® lawfully filed and approved tariffs, the
tariff shall control,

This Agreement may be subject to the appropriate regulntory spprovel prior to commenoement of
jnstallation. Should such regulatory approval be denicd, after a proper roquest by Cormpany, this
Agresment shall be mill, void, amd of no effect,

If Subscriber canocls this Agreement prior to the complsted installation of the Service, bus aftet the
execution of this Agreemant by Subseriber and Coropany, Subseriber shall pay all reasonable costs
incurred in the {mplomentation of this Agreement priot to receipt of written notice of cancellation by
Company, Notwithstanding the foregoing, such ressonabie casts shall nat excend 21} costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

The rates, charges, and conditions describod in this Agreement may be based upon infoxmation
supplied to Company by the Subscriber, including but not Jimited to fotesasts of growth, If so,
Subscriber agrees to be bound by the informatian provided v Company. Should Subscriber fail 1o
tnoet ity forecasted level of service requirements st any time during the term of thix Agreeraent,
Subscriber shall pay all reasenable costs associated with its failure to meet its projected serviee
requirements,

(8) 1€ Subseriber cancals this Agrecuent at any time prior to the expitation of the service period et
forth in this Agreement, Subscriber shall be responsible for all termnination charges, Unless otherwise
specified by the tariff, termination charges are defined as all rensopable charges due or remaining as a
result of the minimum servioe period agreed to by the Company and Subecriber and get forth in this
Apgresment,

PRIVATEFROPRIETARY
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13,

14,

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-J386-01

{b) Subscriber further acknowledges that it has options for its telecommunications servises from
providers other than Company and that it hag chosen Company to provide the services in this
Agroctent. Accordingly, if Subsctiber asgigne this Agrecment to a cortiicd reseller of Company local
services and the reseller execuiss a written document agresing fo assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agroes that in the
event it fails to moct its obligations under this Agreement or terminstes this Agreemant or services
murchased purvuant to this Apresment in ordér to obtain services from a facilities bagad service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges a8 specified in this Agreement.

This Agrecmment ghall ba constiued in accordance with the laws of the State of Kentucky.

Except a5 othetwise provided in this Apyeement, notices raquired 10 be given pursuant to fis
Agreement shall be effective when raceived, mmd shall be sufficient if given in writing, hand delivered,
or United Stated mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hetoto may change the tame and address ta whom all notices or other dosuments
tequired under this Agreement must he gont ot auy time by piving written notice to the other paryy,

Company

BeliSouth Telecoranunications, Tac,
Assistant Vice Prosident

333 Commerce 5t.

Nashville, TN 37201

Subscriber

OWENSBORO MEDICAL PRACTICE
1200 BRECKENRIDGE
OWENSBORO, KY 42303

Subseriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only purssant to the conditions conmined in the appropiato tariff,

In the event that one or more of the provisions contained in this Agresment or mcorporated within by
reforence ghall be {nvalid, illegal, or unenforceable in any respect under imy applicable statute,
yegulatory requirement of rule of law, then such pravisions shall be eeusidered inoperative to the
extent of such invalidity, ill=gality, or unenforceabilicy and the rernainder of this Agreement shall
contdmye in full forcs and effect,

Subscxiber acknowledges that Subscriber has read and understands this Apreement and agrees to be
bound by i terms snd conditions, Subscriber further agraes thae this Agrvement, and any ordevs,
sanstitute the complate and exclusive statcment of the Agrecment between the parties, muparseding all
proposaly, representations, and/or prior agreements, oral or wriiten, between the parties rolating to the
subjeat matter of the Agreement.

Acceptancs of any order by Company is sabject to Company credit and other approvals, Following
order acceptance, f it is determined thet: (i) the initial credit approval was bused on inaccurate or
incomplete information; or (ii) the customer's areditworthiness has significantly decreased, Company
in its sole discretion reserves the vight to cacel the order without labiliey or suspend the Otder uoti]
acourare and approjriate erodit npproval roguirements sre established and a¢ocpted by Customer,

This Agreement is not binding upon Company until executed by an suthorized employes, partner, or
agent of Subscriber and Company. This Agreement may not be modified, amendad, or mpersoded
ather than by a written instrument executsd by both parties, approved by the appropriate Company

CONTAINS PRIVATE ANIVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR, DISCLOSED QUTYIDE |
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CONTRACT SERVICE ARRAN GEMENT
AGREEMENT Case Number KY05-J886-D1

organization, and inserporated into Company’s mechanized systern. The unders Arran!
represent that they have the suthority to bind Subscriber and Compatty to this A;xgum:‘;n tend

PRIVATEPROPRIETARY
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CONTRACT SFRVICE ARRANGEMENT
AGREEMENT Case Number KY05-J886-01
Option 2 0f 3

This Agreament is subjoct to the approval of the Kentuoky Public Service Comimisgion. Jn the event the

Commission should modify anty rate or provision of this Agreement, the Customer will kave the option of

mnzg m;at modification(s) or of canceling ths Agroement. If accepied, billing will be rendered from the
atien date,

Offer Expiration: Thix offer shall expire on; 3/28/2006.
Estimated setvice interval following sccoptance date; Negotiable wooks.

Service degaription:
This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate ISDN = Voics/Data
(Standerd) service.

This Agreement provides for a service period of thirty-six (36) to forty-gight {48) monthe.
This Agreement is for ,3"' months,

This Agroemont shall be extondad for additional one-yoar terms under the same terms and conditions herein
unless either party provides writtan notice of its intent not to renew the Agreement at lcast sixty (80) days
prior to the cxpiration of the initial term or cach additiona) one-year term.

Customner Initials ﬁ (L

PRIVATE/PROPIIETARY ‘
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IN WITNESS WHEREQF, the
suthorized representatives on

Accepted by:
Subscriber-

2788858233

FAX NO. 4
OWENSBORD HEART VASC

CONTRACT SERVICE ARRANGEMENT

paztiea hereto have cqused
the dates set forth below,

AGREEMENT

P, 06

PAGE B8R

Case Number KY05-1886-01

Option 2 of 3

OWENSBORD MEDICAL PRACTICE
By: 2@; Z igs .:IL )

Authorizcd Signaturs

Printed Name:

=EWaA Ahm

Thile:

Bhei—

Daje; __//ﬁg'g—‘p!

*.La

Company:

BellSouth Telacomnnmicnﬁom. Inc.

By: E(.)HSomb Tech
By:

cationg,

tius Agreement 1o be txecuted by their duly

CONTAINS PRIVATE AND/OR, FROVRIETAR

BELLSOUTH COMPANTEY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1886-01
RATES AND CHARGES Ortion2 of 3
Rate Elements NonRecurring Monthly Rate usQ
| BellSouth® Primary Rate ISDN Ascery % 5
T oot e ISDN . $.00 $130.00 ILDIE
2 BellSouth® Primary Rat
Bell Primary Rete ISDN Interfacc, $.00 $375.00 PR7IV
- Voice/Data (Standard)
3 BellSouth® i Ratc ISD ‘
e :'nmary < ISDN B $.00 $8.00 FR7BV
- Voice/Data (Standard)
4 Telephone  Numbers for Flat
BellSouth®  Primary  Rate ISBI;;? $00 3020 i
Voice/Datn (Standard)
- Per telephome number requestod inward
and 2-way
5 BellSouth® Primary Rate ISDN
g N Rat , $.00 $75.00 PRICN
= Per Primary Rate Interface
PRIVATIER ARY wm—TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K.Y05-J886-0]

Option 2 of 3
RATES AND CHARGES

NOTES:

1, All applicable rates and rogulations for BellSouth® Primary Rate ISDN as set forth in the General
Subacriber Services TadfY are in addition to the rates and regulntions contained in this Contract Service
Atrangement with the sxception that volume discounts as outlined in the triff do not apply.

2, A Termination Liability Charge {5 applicable if service is terminatod prior to expiration of this
Agresment. The applicable charge is dependant on the servioc period mubscribed to and will be equal
to the sumber of months remaining in the servios period times the monthly mate provided mder this
Agreement.

3. The following nonmecutring charges will not apply upon initial instellation. However, if al] or any part
of the service ix disconnectad prior 10 the expiration of this Agreement, then the Subscriber will pay
full norrecurring charges 45 identified below in addition to applicable termination Jiability charges:

PRI Accese Line 1ILDIE $875,00 each
PRI Interface, Voice/Data (Standard) PR71V $110.00 each
PRI B-Channels, Voite/Dats {Standard) PR7BV § 5.00each

Furthermore, if Customer disconnects all service offered on this Agreement, then a Contract
Preparution Charge applics in the amount of §301,00 in addition 1o applicable termination Hability
charges.

4. Apply five End User Common Lins Charges for ench PRI Interface.

S, Other rat elements uscd in the provision of the service may pot have been Fistad hereln, but can be
found in the appropriate BellSouth tariff,

All trademarks and service merks contained herein are the property of BellSouth Intellectual Property
Corporatioy,

END OF ARRANGEMENT AGREFMENT OPTION 2

PRIVATENROPRIETARY TARIEE BRANGCH
CONTAINY FRIVATE ANIVOR PROPRIETARY TMFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G980-00

This Contract Service Arrangement (CSA) Agrcement ("Agreement™) is hy and between BellSouth
Telecommunications, Inc,, a Georgia corporation, d/b/a BellSonth, ("Company") and PADUCAH
LOUISVILLE RAILWAY ("Customer or Subscriber"), and is entered into pursuant to Tan (T Section B5 of
the Private Line Services Tariff. This Agreement is based upon the following terms and conditions as well
as any Atlachment(s) affixed and the uppropriate lawfully filed and approved Lariffs which are by this
reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the Larms and conditions herein, to provide the
service deseribed in this Agresment at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreament ("Service"). The rates, charges, and canditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effecliveness of the terms and conditions contamad hevein, this Agreement shall
become effective upon execution by both parties. Far purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of eny additional tariffed services required for the
installation of the Service. Subscriber agrecs o be responsible for all rates, charges and conditions for
any additional tariffed services thal are ordered by Subscriber.

3. This Agreement is subject to and controjled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and approved tarifYs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include gl changes to said tariffs as mey be made from lime to time. All appropriate tari(T rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its afliliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4. This Agreement may be subject 1o the appropriste regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all ceasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation hy
Company. Notwithstanding the foregoing, snch reasonahle costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not Jimited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail Lo
meet its forecested level of service requirsments at any time during the term of this Agreement,
Subseriber shall pay sll reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasonable charges due or remaining us a

result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G980-00

(b) Subscriber further scknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Compeny to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company locul
services and the reseller executes a written document agreeing to assumie all requirements of this
Agreemoent, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its ohligations under this Agreement or teyminates this Agreement or services
purchased pursuant Lo this Agreement in order to obtuin survices from a facilities based service
provider or a service provider that utilizes unbundied network elements, Subscriber will be billed, as
appropriste, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kentucky.

Except as otherwise pravided in this Agreement, notices required to be given pursuant to this
Agreement shall be cffective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addreased to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving wrilten natice 1o the other party.

Company

BellSouth Telecommunications, Inc.
Assistant Vice President

1007 Bmerald Place

Lvans, GA 30809

Subscriber

PADUCAH LOUISVILLE RAILWAY
1500 KENTUCKY AVE

PADUCAH, KY 42003

10. Subscriber may not assign its rights or obligations under this Agreement without the express written

consent of Company and anly pursuant to the conditions contained in the appropriate tariff.

. In the event that one or more of the provisions contained in this Agreement or incarporated within by
reference shall be invalid, illegal, ar unenforeeable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. Subscriber acknowledges thal Subscriber has read and understands this Agrecment and agrees to be

bound by its terms and conditions. Subscriber further agrees that this Agreement, and sny orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
propasals, representatians, and/or prior agreements, aral or written, between the parties relating to the
subject matier of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following

order acceptance, if it is determined that: (i) the initinl eredit approval was based on inaccurate or
incompleie information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretian reserves the right to cancel the order withaut lisblity or suspend the Order until
accurate and appropriate credit approvel requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an autharized employee, partner, or

agent of Subscriber and Company. This Apreement may nat be modified, amended, or superseded
other than by a written instrument exccuted by both parties, approved by the appropriate Company
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AGREEMENT Case Number KY05-G980-00

organizstion, and incorporated into Company’s mechanized system. The undermigned warrant and
represeni that they have the authority 1o bind Subseriber and Company to this Agreement,

TARIFF BRANCH
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AGREEMENT Case Number K'Y05-G980-00
Option 1 of 2

This Agreement 15 subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modifly any ralc or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. I aceepted, billing will be rendered from the
inslallation date.

Offer Expiration: This offer shall expire on: 12/31/2005.
Bstimated service interva) following aceeptance date: Negoliable weeks,

Service description:
This Contract Service Arrangement (CSA) provides for MegaLink® Service.

This Agreement provides for a twenty-four (24) month service period.

Under this Agreement, this service may only be purchased by Customers whose tra(Tic on this
service will be at least 90% intrastate. Customer is responsible for complying with this
requirement, and by ordering or accepting such service under this Agreement, Customer is
representing to the Company that its wraffic on the service will be at least 90% intrastaic.

This Agreement shall be extended for additional one-year terms under the same terms and condilions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prioe to the expiration of the initial term or cach additional one-yoar tom

Customer l.nltlalnﬂ

TARIFF BRANCH
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Option 1 of 2

IN WITNESS WHEREQF, the partios hereto have caused this Agreement to be exccuted by their duly
authorized representatives on the dates set [orth below.
Accepted by:

Subscriber;
PADUCAH LOUISVILLE RAILWAY

By:
Authorized Signaidre

Printed Name: _ D). &, [OFLUED e~

Tite: Qg_af_%ﬂe_w_m‘w
Date: /4 /ﬁ/dr, D

Company:
BellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

Autharized Signature

Printed Name: 3 IZKI £m%§tﬁﬁ¢
Title: MR - £7
Dale: ///'//ﬁ’/bsf

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

|
|
AGREEMENT Case Number KY05-G980-00 |
Option 1 of 2 [
RATES AND CHARGES |
Reje Elements Non:Recurring | MonthlyRate |~~~ USOG
1 One-Time Charge for Service $.00 $.00 MGLSE |
Establishment :
2 One-Time Charge for Premise Visit 5.00 $.00 MGLPV I
|
3 - MegaLink Local Channel, First 1/2 Mile $.00 £67.50 1LDPZ
4 MegaL.ink Local Channel, Each Additional $.00 $9.00 ILDPA
1/2 Mile
i
|
|
| TARIEF BRANCH
_ PRIVATE/FROPRIETARY
| cutas v s ricean prunon e o s e REC EIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G980-00

Option 1 of 2
RATES AND CHARGES

NOTES:

Al applicable rates and regulations [or this service as sel forth in the Private Line Services Tariff
and the General Subscriber Service Tariff are in addition to the rates and regulations contained in
this CSA.

The following nonrecurring charges will not apply upon initial installation. However, if any of the
service is disconnected prior to the expiration of this CSA, then Subscriber will pay full
nonrecurring charges as identified below in addition to applicable termination liability.

usocC NONRECURRING CHAR!
WGGVF-Contract Preparation Charge § 34200

MGLSE $ 600.00, each
1LDPZ $ 300.00, each
MGLPV $ 35.00, each
ILNO1 § 125.00, each
1LNO2 $ 125.00, each
ILNO3 $ 125.00, each

These rates and charges include the rate elements that have been specifically discounted. Other
rate elements that are used in the provision of the service may not have been listed but can be
found in the appropriate BellSouth tariff.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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AGREEMENT Case Number KY05-G982-00

This Contract Service Arrangement (C5A) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company®) end PADUCAH
LOUISVILLE RAILWAY (“Customer or Subscriber™), and is entered into pursuant to Tariff Section AS of
the General Subscriber Services Tariff. This Agrecment is based upon the following Lerms and conditions
as well as any Aliachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by
this reference incorporated herein.

1. Subscriber requests and Company agrees, subject to the 1erms and conditions herein, 1o provide the
service described in this Agreement at the manthly and nonrecurring rutes, charges, and conditions as
described in this Agreement ("Service™). The rates, charges, and conditions deseribed in this
Agreement are binding upon Company and Subseriber for the duration of this Agreement. For the
purposes of the effectiveness of the terma and conditions contained herein, this Agreement shall
become effective upon execution by bath parties. For purposes of the determination of any service
period siated herein, said service period shall commence the date upon which installation of the seyvice
is completed.

2. Company agrses to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services thal are ordered by Subscriber,

3. This Agreement is subject to and controlled by the provisions of Company's or any of ils affiliated
companies' lawfully filed and approved tariffs, including but not limijted to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tari(T and shall
include all changes to said (arilfs a5 may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service, Except for the expressed rates, charges,
lerms and conditions herein, in the event any part of this Agreement conllicts with the lerms and
conditions of Company’s or any of its affiliated companies® lawfully filed and approved tariffs, the
tariff shall conirol,

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation, Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subsoriber and Company, Subscriber ghall pay all reasonable costs
incwrred in the implementation of this A greement prior 1o receipt of written notice of cancellation hy
Company. Notwithstanding the foregoing, such reasonable cosis shall not excesd all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. Therates, charges, and conditions described in this Agrecment may be based upon information
supplicd to Company by the Subscriber, including but not limited 1o forecasts of growth. If sa,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associaled wilh its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agrecment at any time prior to the expiraticn of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination chargos are defined as all ressonable charges due ar remaining as a
result of the minimum service period sgreed to by the Company and Subscriber and set forth in this

Agreement,
TARIFF BRANCH
PRIVATE/PROPRIETARY
CONTAINS FRIVATE ANIJOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED uumR E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G982-00

(b) Subscriber further acknawledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agresing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet itg obligaticns under this Agrecment or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled netwark elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kentucky.

Fxcept as otherwise provided in this Agreement, notices required o be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in wriling, hand delivered,
or United States mail, postage prepaid, addressed to the appropriste party af the address sei forth
below. kKither purty hereto may change the name and address {o whom all notices or other docoments
required under this Agreement must be sent st any time by giving wrilten notice to the other party.

Co

BellSouth Telecommunications, Inc.
Assistant Vice President

1007 Bmeruld Placs

Evans, GA 30809

Subscriber

PADUCAH LOUISVILLE RAILWAY -
1500 KENTUCKY AVE

PADUCAH, KY 42003

Subscriber may not assign its rights or obligations under this A greement without the express writlen
consent of Cumpany and anly pursuant 1o the conditions contained in the appropriate tarifl.

In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invelid, illegal, ar unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered incperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees 1o be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the perties, superseding &l
proposals, representations, and/or prior agreements, orel or written, between the parties relating to tho
subject matter of the Agreement.

Acceptance of any order by Campany is subject to Company credit and other approvals. Following
order geceptance, if it is determined that: (i) the initial credit approval was based on inaccurste or
incomplete informatian; or (ii) the customer's creditwarthiness has significantly decreased, Company
in its sole discretion reserves the right to cance) the order without Jiability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

This Agreement is not binding upon Company until executed by an autharized emplayee. partner, or
agent of Subscriber and Company. This Agreement may not be modificd, amended, or superseded
other than by a writlen instrument executed by both parties, approved by the appropriate Company

CONTAINS PRIVATE ANDB/OR PRUPRIETARY INFORMATION. MAY NOT BE URED DR DISCLOSED OUT
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organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent Lhat they have the suthority to bind Subscriber and Company to this Agresment.

TARIF BRANCH
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AGREEMENT Case Number KY05-(G982-00 ‘
Option 10f 1

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the evenl the
Commizssion should modify any rate or provision of this Agreement, the Customer will have the option of

aceepling the modification(s) or of cunceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire an: 2/17/2006.
Esiimated service interval following acceptance date: Negotisble weeks.
Service description:

This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rate [SDN - Vojce/Data
(Standard) service.

This Agreement provides for 4 twenty-four (24) month service period. (Notes 1,2,4)

This Agreement shall be extended for additionul one-year terms under the same tenns and conditions herein
unless ejther party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiratiwmul term or each additional one-year term.

Customer Inltlaly

LARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G982-00
Option 1 of 1

IN WITNESS WIIEREOF, the parties hereto have cansed this Agreement lo be executed by their duly
authorized representatives on the detes sel forth below,

Accepted by:

Subscriber:

PADUCAHL LE%
By V€ PRl

Authorized Signature

Printed Name: D & I”FL L&t

Ld

Title: ;7) 7 gf %ﬂﬁ?id!(‘?ﬂdﬂj
Date: Zé Zlﬁﬂ/ ), Tl

7 v

Company:
BellSouth Telecommaunications, fnc.
By: BellSouih Business Systems, Inc.

R Y ¥4

Authorized-Sifnature / '

Printed Name: E ZE& MS HM:
Title: MR- L,

Date: lf//l ﬂ/b‘é’

TARIFF BRANCH
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